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MUC DO HAI LONG CUA SINH VIEN
POI VOT HOAT PONG GIANG DAY CUA GIANG VIEN:
NGHIEN CUU TRUONG HOP KHOA TIENG TRUNG QUOC,
TRUONG DPAI HOC HA NOI

Ngé Thanh Hwong #

S hai long cua sinh vién déi v&i hoat déng gidng day cla gidng vién la mét van dé dang
duoc nghién ctru, mire d6 hai ldng cua sinh vién dnh huéng 6 hiéu qué hoc tap ctia cdc em. DOi
tuong nghién ctru cda ching t6i 1a cdc sinh vién Khoa tiéng Trung Quéc, Truong Pai hoc Ha N6i.
Bai viét str dung phuong phdp nghién cieu dinh luong théng qua hinh thie diéu tra bang héi
(n=201). Sau khi thu thap bdng héi, ching téi ding phdn mém théng ké SPSS 22.0 dé phéan tich
dé tin cdy, nhan té6 kham pha, héi quy tuyén tinh da bién va dwa ra két ludn. Nghién ctru cho thay:
(1) Sw hai léng cta sinh vién déi véi hoat déng gidng day cla gidng vién & mure trung binh cao;
(2) Sw hai long cda sinh vién déi véi hoat déng gidng day cla gidng vién bi &nh huéng béi cac
yéu t6 nhu phurong phap gidng day, thai dé, kién thirc va ndng lwc cla gidng vién; (3) Mirc dé
énh hwéng clia 4 yéu 16 theo thir tw gidm dan la phuong phapsthai dé>kién thirc>néng luc.

Nghién ctru nay ciing dua ra mét sé goi y cho cdng tac gidng day cda gidng vién.
Tir khoa: hoat dong gidng day cla gidng vién; sinh vién Khoa tiéng Trung Quéc; sy hai long.

Students’ satisfaction with the teaching activities of lecturers is an issue that deserves to be
studied, the level of student satisfaction affects their learning performance. Our research subjects
are students of the Chinese language department of Hanoi University. The article uses
quantitative research method through questionnaire survey (n=201). After collecting the
questionnaires, we used the statistical software SPSS 22.0 to analyze reliability, exploratory
factors, multivariate linear regression and draw conclusions. The research shows that:
(1) Student's satisfaction with teaching activities of lecturers is at a high average level; (2) Student
satisfaction with lecturers' teaching activities is influenced by factors such as teaching methods,
attitudes, knowledge and capacity of lecturers; (3) The influence level of 4 factors in descending
order is method>attitude>knowledge>competence. This study also provides some suggestions

for teachers' teaching.

Keywords: teaching activities of teachers; students of Chinese department; satisfaction.
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