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DAC TRUNG DAN TQC CUA MQT SO CACH TIEP NHAN
LOT KHEN TRONG VAN HOA GIAO TIEP
CUA NGUOT NGA VA NGUOT VIET

Nguyén Thu Hwong’

Bai bao dé cap dén céac cach thirc tiép nhén I6i khen mang déc trung dan toc nhw cdm on,

khéng dinh/nédng cao mirc dé khen ngoi, chia sé thong tin va khen phan héi. Tac gid nghién ctru

cac phan rng nay trén co s¢ cac ngtr liéu thu thdp duworc tor cac bé phim, cac truyén hién dai

cua Nga va Viét Nam.

Ter khod: céach thike tiép nhan 1oi khen, cdm on, khdng dinh/nang cao mdc dé khen ngoi,

chia sé thong tin, khen phan hoi.

This article discusses the ways to receive compliments containing national characteristics

such as thanks, affirmation/enhancement of praises, sharing information and returning

compliments. The author studies these reactions on the basis of the texts collected from modern

Russian and Vietnamese films and stories.

Key words: ways to receive compliments, thanks, affirmation/enhancement of praise,

sharing information, returning compliments.

1. Dan nhap

Hanh dong 161 néi “khen” nham muc
dich thiét 1ap mdi quan hé trong hoat dong
giao tiép cua con ngudi 1a mot dé tai thu
hat duwoc sy quan tdm cua rat nhiéu nha
nghién ctu. Tuy nhién, cac cach thic tiép
nhan loi khen van chua dugc dao siu
nghién ctru. Trong khi d6, néu coi “khen”
la mot hanh dong mang tinh dan dat, thi
tiép nhan 151 khen 1a hanh d6ng mang tinh
dap lai, va ca loi khen va loi dap lai tao
nén mot cap chinh thé di thoai. Vi thé,
viéc phan tich hanh dong loi néi “khen”
chi dya vao mot thanh phan cuaa cap chinh
thé trong ddi thoai 1a chua du. Hon nita,
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chinh cach phan tng dap lai 1oi khen mai
cho phép danh gia muc do thanh cong hay
khong thanh céng cua hanh dong 1oi noi
“khen”. Boi vay, dbi tuong nghién ctu
duoc dit ra trong bai viét nay 1a cach thuc
tiép nhan 16i khen trong dbi thoai.

Hanh dong khen va tiép nhan loi khen
ton tai trong moi nén vin hoa va ngdn ngi.
Nghién ctu vé hanh dong khen va tiép
nhan loi khen trong ban than mot ngén
ngit da c6 kha nhiéu cdng trinh khac nhau,
tuy nhién viéc tim hiéu hanh dong khen va
hanh dong dap lai, tuc tiép nhan 1oi khen,
trong sy so sanh — d6i chiéu giira cac ngdn
ngit khac nhau thi chua c6 nhiéu tac gia dé
cap dén. Trén thé gidi, co thé ké dén mot
s6 cong trinh nghién ctu vé loi khen khi
so sanh d6i chiéu gitra mot sb ngdn ngit
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khac nhau, chang han nhu Daikuhara M.
d6i chiéu tiéng Anh va tiéng Nhat, Chen
R. ddi chiéu giira tiéng Anh — My va tiéng
Trung Qudc. O Nga cé thé ké dén céc

cébng trinh cua JI.B. Bbeman, FO.B.
Kymarosor, B.J. Mwumenko, W.IO.
Mocomnogo#i, P.B.CepebpsikoBoii dbi

chiéu tiéng Nga vai tiéng Anh hozc tiéng
Phép. Céc tac gia nguoi Viét, nhu Kiéu
Thi Thu Huong (2006), Nguyén Vin
Quang (1999), H6 Thi Kiéu Oanh (2000) -
déu nghién ctu vé loi khen va su tiép
nhan 1oi khen trong sy d6i chiéu gitra
tiéng Viét voi tiéng Anh-Anh va tiéng
Anh-My. Ngoai ra, con co tac gia Pham
Thi Ha (2013) di sau nghién ctru su chi
phdi cua yéu t6 gisi tinh dén hanh dong
thé hién 16i khen va tiép nhan 10i khen.
Tac gia cho rang, yéu té gi6i tinh co su tac
dong t6i muc dich, dé tai, cach thirc thé
hién va tiép nhan 10 khen.

Cac nha nghién cau Nga, Nhat va
Trung Quéc ciing da tim hiéu mét s6 phan
tmg co ban khi tiép nhan 10i khen, nhu:
cam on, khang dinh 10i khen, lang tranh,
giam muac do khen, phu dinh, khen phan
hoi. Tuy nhién, két qua nghién ctu déi
chiéu cho thay cach thuc tiép nhan 10i
khen & mdi quéc gia lai khdng giéng nhau
do su khac biét v& ngbn ngit va vin hoa
dan toc. O Viét Nam, khi ddi chiéu cac
cach thirc tiép nhan 10i khen giita nguoi
Viét va nguoi Anh hoac My, cac nha
nghién ctru hoac chi ra su khac biét trong
chién luoc tiép nhan 10i khen dwa vao
thong sé cua ngudi khen va ngudi duogc
khen (Nguyén Vian Quang), hoic xét loi

hoi dap trén goc do tu ngir, cAu tric va
nhitng twong tac ngdn ngir xa hoi (HO Thi
Kiéu Oanh), hodc xét cac cach thuc tiép
nhan 16i khen trong su chi phdi caa yéu tb
giai tinh (Pham Thi Ha).

Khi nghién ctu vé cach tiép nhan loi
khen khi di chiéu giira tiéng Viét va tiéng
Nga, ching téi xac dinh dugc 10 céch
thire tiép nhan 10i khen trong van hoa giao
tiép cua nguoi Nga va nguoi Viét, gom:
cam on, khang dinh/nang cao muac do
khen, ha giam muac d6 khen, chia sé thong
tin, boc 16 cam xuc, phu dinh, lang tranh,
hoi lai, khen phan hoi va phan éng long
ghép. Tuy nhién, trong khudn kho bai viét
nay, chung ti khdng xem xét tat ca cac
cach thic tiép nhan 1oi khen, ma chi tap
trung phan tich bon céch thac: cam on,
khiang dinh/nang cao muc do khen ngoi,
chia s¢ thong tin va khen phan héi. Pay la
nhitng cach tiép nhan biéu thi thai d6 dong
tinh véi loi khen ngoi.

bé xéac dinh dugc dic trung dan tocC cua
nhitng cach tiép nhan 15i khen nay, ching
t6i tim hiéu ching trong hai nén van hoa
giao tiép cia nguoi Nga va ngudi Viét.

2. Két qua nghién cieu

Tu liéu nghién ctu ma ching toi sur
dung la nhitng lo1 khen thu duoc tir 630
dbi thoai khen - dap ngau nhién trong cac
tac pham phim truyén va cac tac pham vin
hoc hién dai cua Nga va Viét Nam.

Khi nghién ctru cac tu liéu nay, chung
t6i thdy rang nhitng cach tiép nhan loi
khen [5: 50] da néu déu dwoc s dung
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trong ca hai ngon ngt, tuy nhién mac do
sa dung ching trong mdi ngbn ngit lai
khong twong duong nhau. S6 lidu cu thé
duoc thé hién trong bang sau:

STT | Céchthictiép | Ngbn | Ngon
nhan loi khen ngir ngir
Nga | Viét
(%) | (%)
1 Cam on 8,26 | 7,62
2 | Khang dinh/ 13,38 | 11,53
néng cao muc do
khen
3 | Chiaséthéngtin | 512 | 6,67
4 | Khen phan hoi 3,46 | 4,76

3. Phan tich két qua nghién ciru
3.1. Tiép nhdn o1 khen bang cdch cam on

Cam on la mét trong nhirng cach thac
tiép nhan 15i khen phé bién nhat, duoc st
dung rong réi trong vin hoa giao tiép cua
nguoi Nga va nguoi Viét hién nay.

- Wx maxas
kpacasuya! Kak eam smo niamve udem!
(Oi, c6 Lena, trong co thdt dep! Chiéc vay

nay rdt hop véi co!)

mems Jlena, 6wl

- Cnacubo. (Cam on chau.) [11]

- 0, gap Han Thuay ngoai doi xinh
gdp boi.

- Cam on anh! [2]

Tuy nhién, dic diém dan toc ciing quy
dinh su biéu dat cua cach thtc tiép nhan
161 khen nay.

Néu nhu viéc noi o1 “cam on” la nghi
thirc giao tiép dién hinh cua nguoi Nga,
thi trong van héa giao tiép cua nguoi Viét,
lai dugc coi la nghi thic khd méi mé va
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dugc du nhap tor van hdéa phuong Tay.
Diéu nay khong c6 nghia rang nguoi Viét
Nam trudc day khong bao gio ndi “cam
on”. Bé bay to sy biét on (vi du trong
truong hop dugc nhan qua), thay vi ndi
“cam on”, nguoi Viét s& ding cac mau
cau nhu: “Chau xin al/ Em xin!/ Ba xin!”...
Céch néi nay vira bay to 1ong biét on, vira
thé hién sy khiém nhuong cia ngudi noi.
Nhitng mau cau trén chi yéu duoc ding
khi n6i chuyén voi nguoi 16n tudi, va hién
nay van dugc sa dung clng Vvéi cau
“Cam on!”.

Cam on cuang la mot cach méi cua
nguoi Viét dé phan ung lai 10i khen. Néu
nhu truéc day, khi tiép nhan 10i khen,
nguoi Viét thuong chon cach ndi giam noi
tranh, im ling hoic cuoi dap lai dé thé
hién su khiém ton, thi bay gio loi “Cam
on!” da tro thanh mot trong nhiing cach
thc tiép nhan 16i khen dién hinh, cho
thdy mot su thay dbi trong vin hoa giao
tiép hién nay cua nguoi Viét. Loi cam on
gilp nguoi duoc khen khdng nhing thé
hién duoc vi thé caa minh trong giao tiép,
ma con biéu dat duoc su dong tinh vai noi
dung loi khen. Ngoai ra, loi cam on con
duoc coi 12 mot cach thé hién lich su trong
giao tiép.

Sau khi phan tich cac vi du vé& 1oi khen
va céch thuc tiép nhan 10i khen, ching toi
rat ra két luan rang, khi thé hién su biét on,
nguoi dugc khen thuong noéi “cam on”
kem theo loi binh luan hoac giai thich.

- Anexcanopa, 6am oueHb udem

acenmuiii yeem. (Aleksandra, chi rat hop
V6i mau vang day.)
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- Cnacub6o, smo mou mobumeii. (Cam
on em, day la mau yéu thich caa chi ma).
[10]

- Cong ty tuy 1 quang c&o nhung thé
manh vdn 14 té chirc cac sw kién. Do dé
cdng ty rat can mét nguoi hoa sy thiét ké
gioi nhu cqu.

- Cam on anh vi da tin tuong. [7]

Cau tra loi trong céc vi du trén c6 kem
theo 10i giai thich vé ly do nhan duoc 1oi
khen, thé hién sy ddng tinh mot cach chan
thanh cua nguoi nghe véi loi khen cua
nguoi néi. Piéu nay khong nhiing thé hién
dugc thai do dong tinh cua nguoi tiép
nhan ma con thé hién duoc mic do chan
thanh trong 1oi dap. Boi trong nhiéu
truong hop, néu chi don thuan ndi cam on
s& khién nguoi khen hoai nghi vé mac d6
chan thanh caa nguoi tiép nhan va coi do
la lo1 cam on “mang tinh hinh thac”.

Qua phan tich ngir liéu, ching tdi nhan
thiy ca nguoi Nga va nguoi Viét déu hay
dung 1oi cam on dé tiép nhan 10i khen, tuy
nhién nguoi Nga st dung loi cam on
nhiéu hon so voi nguoi Viét. Boi vi cam
on duoc coi 1a cach thé hién sy lich sy ma
nguoi Nga thuong xuyén sur dung trong
giao tiép [15: 73]. Pdi véi nguoi Viet,
mac du lo1 cam on ngay nay da tro thanh
mot phan nghi thic giao tiép trong vin
hoa, nhung n6 van chua dugc coi la cach
thirc tiép nhan 15i khen théng dung.

3.2. Khang dinh/ndng cao mirc do khen

Sy khang dinh hay nang cao muc do
khen ngoi 1a cach ma nguoi duoc khen thé

hién sy ddng tinh véi noi dung 15i khen
hodc thém binh luan nham nang cao muc
d6 khen ngoi. Bang cach nay, nguoi duoc
khen muén khang dinh minh xténg dang
nhan duoc loi khen do.

- A 3Haeme, A 6d4cC nobausanace
cHadaula,- npu3Hailacob JYOWCI()KCI, - HO
menepsb 6UddCy, 4mo, Kassncenics, owubnace
- 6b1 xopowuil... 0o6pwiii. (Ong biét khong,
ban dau toi da rat so dng, - Loshadka thira
nhan, - nhung bay gio téi da nhan ra la toi
sai — 6ng la mot nguoi tir té. .. tét bung.)

- Komneuno, s xopowwui... KomeuHo, 5
000pbll... - NOKAYUBASCH C HOCKO8 HA
NAMKY, NOOMBEPOUL XO3AUH U NONCEeNAN
Jlowaoxe cnokoiinot Houu. (Tét nhién, ta
la nguoi tor té... tit nhién, ta rat tot
bung... - lic lu d6i v va got chan, 6ng
chu khang dinh va chic Loshadka ngu
ngon) [13]

- Chi mac bg nay dep lai lich su nira.
- Chj ciing thdy vdy.[6]

C6 thé khang dinh lai 1560 khen mot
cach truc tiép va rd rang nhu trong hai vi
du trén, ciing c6 thé khing dinh giéan tiép
bang céc cach noi ngu Yy, vi du:

- Nay, nhin anh dep trai phét nhi!
- Cau nay anh nghe nhiéu lan roi.[4].

Trong vi du nay, nguoi dugc khen
khong truc tiép khang dinh lai noi dung
loi khen ma lai néi rang d6 la diéu nhiing
nguoi khac da ndi vé minh. Cach ndi ham
y nay, thuong duoc st dung khi nguoi
dugc khen cam thay nguwong ngung, bdi
réi trudc 10i khen.
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Trong cac vi du trén, cau dap lai loi
khen 1a cac cau hoan chinh vé mat cu
phap. Tuy nhién, trong nhiéu trudng hop,
cau dap lai duwoc thé hién chi bang mot
than tur, vi du:

- Ouenv sedcnusas oesouxa. (Mot co
bé rét lich su.)

- Aea. (A hd.) [18]

- Ba anh vui tinh that day!

_Aha[1]

O vi du trén, than tr «ara» (3 ha),
thuong xuat hién trong van phong noi, thé
hién sy dong tinh caa nguoi nghe véi noi
dung 1oi khen. Trong tiéng Nga, than tir
nay c6 thé sir dung ca khi giao tiép voi

ngudi 16n tudi va véi ngudi cling trang la.

Tuy nhién, trong tiéng Viét than tir nay chi
duoc dung khi noi chuyén vai nguoi cung
hoac it tudi hon, con véi ngudi 16n tudi s&
bi coi la bat lich su. Trong vi du tha hai,
chang trai nguoi Viét da dap lai “A ha.”
sau khi nhan duoc loi khen tir ¢6 ban gai it
tudi hon minh. Ciing chinh chang trai nay
khi dugc mot nguoi phu nir 16n tudi khen
ngoi, anh ta lai tiép nhan loi khen bang
mét cach khac:

- Dung la cdu chu ddo vai ba qué!
- Da. [1].

Tu “da” trong vi du trén khong chi
khang dinh lai 15i khen, ma con thé hién
su ton trong ddi véi ngudi 1on tudi.

Trong mot sb truong hop khac, nguoi
dugc khen khéng chi khing dinh lai 10i
khen, ma con c6 thé nang cao muc do
khen ngoi theo cach cua minh, vi du:
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- Tel oce makou wmackuil, makxou
xopowwdi... (Ban that 1a diu dang, tét
bung...)

- Koneuno, st xopowui! Camwiti nyuuiuii!
- gocrauknyn s (Tat nhién roi, toi 12 nguoi
t6t! Tuyét voi nhat! —t6i reo Ién). [17]

- Nay, em khéng nghi 1a anh lgi nhay
dep nhu thé day!

- Ui gioi, em chi duwoc cai ndi dung
thdi! Thang nay cai gi chang gisi. [3]

Trong céc vi du trén, nguoi tiép nhan
loi khen khéng chi khang dinh lai noi
dung loi khen, ma con néang no Ién & muc
cao hon. P6i chiéu véi nhimg diéu kién
ma Pomerantz dua ra [8: 79-112] - tranh
phan bac lai 161 khen hoic tu dé cao ban
than qua muc, - c6 thé thiy rang, cach
thire tiép nhan 1oi khen trong nhiing vi du
nay di vi pham diéu kién thi hai (tranh dé
cao ban than thai qua). Viéc tu nang cao
mutc do khen ngoi c6 thé pha hong tam
trang nguoi ddi dién, vi nguoi ndi khdng
dat duoc muc dich cia minh 1a mudn khen
ngoi. Tuy nhién, trong truong hop nay
ngudi khen cling khong dugc phép pha vo
nguyén tic giao tiép.

Chung tdi nhan thay ring, nguodi Nga
sir dung céch thicc ndy nhiéu hon so véi
nguoi Viét. Boi vi, nguoi Nga coi viéc
khang dinh lai noi dung 10i khen 13 mot
cach thé hién su ton trong ddi voi nguoi
khen va véi chinh ban than minh. Con ddi
v6i nguoi Viét, viec khang dinh lai 1oi
khen bi coi 14 dé cao ban than thai qua, c6
thé tré thanh nguyén nhan gy d6 vo moi
quan hé véi ngudi khen. Tuy vay, su xuat
hién cta nhitng cach dung ¢ trén trong cac
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tac pham vin hoc, cac bo phim hién nay
cho thay, nguoi Viét di dan thay doi suy
nghi khi cho rang khang dinh lai 1i khen
c6 thé 1a “suy ha thap” ngudi dbi thoai.
Theo d6, cach thuc tiép nhan 15i khen nay
ngay cang duoc sir dung nhiéu hon trong
vin hoa giao tiép cua nguoi Viét hien nay.

3.3. Chia se thong tin

Chia sé thong tin 12 cach ma nguoi tiép
nhan 1oi khen bé sung nhirng théng tin c6
lién quan dén ndi dung khen ma ngudi noi
vira dua ra. Pay la mot trong nhirng cach
tiép nhan thdng minh, bai nd vira thé hién
sy dong tinh véi 1oi khen vira bo sung
thdng tin hitu ich. Viéc bo sung thong tin
nay lam cho nguoi khen thay ring nguoi
nhan quan tam thuc su dén ndi dung khen
ma minh dua ra. Pidu nay ciing phu hop
véi nguyén tic quan yéu vé dé& tai ma
Grice da dé xuat trong hoi thoai [dan theo
1: 249]

-V mebs
HeoNCUOAHHO cam OJisl cebsi ckazan JKens.
(Ban c6 mot ngudi cha tét, Zenya dot
nhién tu nha.)

Xopowuu  omey, -

- Ja, mwi ¢ nanoii 6cezda ouenv
opyocunu. Ou MeHs MHO20 bOanogan, a
mame smo He Hpasunoces. (Vang, cha toi
va toi ludn rat than thiét. Ong rat chiéu
chuong t6i, va me toi khong thich diéu
do.) [15]

- Em n6i thdt ma. Chi vé dep ma cat
may ciing dep nita. Em twong thiét ké thoi
trang 1a chi c6 ngai vé véi chon vdi thoi.

- Phdi biét cat may niza thi méi dung
droc bé quan do minh di vé. Ké ca c6 thy

lam cho thi minh ciing phdi biét dé noi
cho ho hiéu ma lam ding y minh, hodc khi
phdi siza ché nay chd kia... [9]

Chia sé ludn 1a mot nhu cau chinh déng
ctia con ngudi. O vi du thir nhat, khi nguoi
noi khen ngoi cha cua co géi thi ¢ lién ké
cho nguoi dan 6ng nghe nhiing ki niém
dep cua minh véi cha. Viéc chia sé nay da
cung cap thém thdng tin cho nguoi khen,
dong thoi ciing 1a cach co gai “ching
minh” 101 khen kia 1a hoan toan dung.
Trong vi du tha hai, cach chia sé co chut
khéc biét. CO gai & ddy chia s¢ thong tin
VGi ban gai vé nhitng doi hoi trong cong
viéc thiét ké thoi trang ctia minh dé cho
ban hiéu rd hon.

Rat nhiéu truong hop ta thay nguoi
nhan bd sung thong tin vé nguon géc cua
nhitng dd vét duoc khen, ching han:

- Ma,

camocmosmenvras. Iliamvuwixo Kpacueoe

mel  yoice coecem
na mebe. (U, chau da 16n roi day. BO vay

rat hop voi chau.)

- Mama «kynuna. (Mg chau mua

day.) [16]

- Ao dep lam me a! Me mdc cai gi

trong cting dep.
- Thanh Mai mua cho me do! Thdang

lwong dau tién né chang mua gi cho bdn
than, danh hét tién mua cho me va con
do. [8]

Trong hai vi du trén, ngudi nhan déu
chia s¢ thdng tin vé ngudi mua vay, nguoi
ting chiéc 40 dep. Pay la cach chia sé
thong tin thuong thay khi nguoi néi khen
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ngoi nhitng vat s¢ hitu ciia nguoi ddi thoai.
Céch chia s¢ nay vira cung cap thdng tin
vira 1a cach nguoi nghe “ngam” khen ngoi
ngudi di ting d6 vat cho minh.

Tiép nhan khen bang céach chia sé
thong tin dugc nguoi Viét sit dung & hau
hét cac dé tai khen nhu cach an mic, nghé
nghiép, ki nang, tai nang, gia dinh, vat s¢
hiru,... Con ngudi Nga cling sir dung céch
thirc nay nhung khong nhiéu bang ngudi
Viét. Biéu nay c6 thé 1a do anh husng cua
vin hoa “lang xa” toi cach giao tiép cua
nguoi Viét. Nhitng nguoi trong cung khu
vuc thuong cé thoi quen chia sé véi nhau
nhitng théng tin vé cudc song, gia dinh,
ngudi than, cdng viéc,... dé thé hién su
quan tdm hoac su giao luu, dong vién va
gilp d& nhau khi can thiét. C6 thé néi
rang, tinh cong dong c6 anh huong rat én
dén doi song cia mdi gia dinh nguoi Viét.
Dic diém nay c6 nhiéu khac biét ddi véi
ngudi Nga von rat ton trong cudc song
riéng tu cia mdi ca nhan, mdi gia dinh.
Do d6, nguoi Nga chi chia sé thong tin vé
noi dung khen & mot sé dé tai nhat dinh,
chang han nhu 13 vé& nghé nghiép, ki ning,
cach an mac, vat so hiu.

3.4. Khen phan hoi

Khi ngudi nhan dap lai ngudi néi bang

mot 1oi khen thi d6 chinh 1a khen phan hoi.

Loi khen phan héi duoc coi 1a mét chién
luoc tiép nhan loi khen khéo léo va trung
hoa nhat, bai né tao nén su can bang va
binh dang gitta ngudi ndi va nguoi nghe
Vi ca hai déu duogc t6n vinh thé dién. Tuy
nhién néu khong duoc thyc hién mot cach
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hop i, t& nhi, 15i khen phan hdi c6 khi lai
phan tac dung vi dugc coi nhu mot sy “tra
no” hanh dong khen. Khi khen phan hoi
thuong phai chd y nguyén tic: noi dung
loi khen phan hdi nén c6 mic do (chat
luong) twong duong hoac cao hon so vai
lo1 khen ctia nguoi ndi duge dua ra trudc
d6, nhu vay méi thé hién dugc sy chan
thanh cua nguoi hdi dap.

- Tor omauuno manyyews! (Ban khiéu
vil rat tuyét voil)

- But mooice. (Ban cling vay.) [12]

- C4u méi vé phong, méi tiép xdc véi
Hoang Trung ma da nam dwoc néi tinh
nhur thé, cdu qua gisi ddy.

- Dg, thi tdt cd em ciing hoc héi &
anh. [5]

O vi du th nhét, ngudi nhan hoi dap
bang mét 1oi khen ngan gon “Bsr Toxe.”.
Loi khen dap nay thé hién su ngang bang
vé mirc d6 nodi dung khen. Mic do ton
vinh thé dién cta nguoi khen va nguoi hi
dap 1a nhu nhau trong truong hop nay.
Tuy nhién & vi du the hai, 16i khen hoi
dap cua nguoi nhan cho ta thay cd chit
khac biét: nguoi nhan khong nhiing da
khen, ma con ton vinh thé dién cho nguoi
khen Ién mét bac. Hon ntra, cau khen dap
cling sir dung tir tinh thai “Da” biéu thi su
nhin nhuong, 1& do cia ngudi noi, vi anh
ta dang khen lai sép caa minh.

Loi khen phan héi c6 khi duoc thé hién
ngan gon, nhung ciing c6 khi duoc thé
hién rat dai, c6 thé bang nhiéu cau nhu:
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- Kaxoii met y mens kpacueuwiti, colHok!
— CKA3a1a OHA, B0CMOPIHCEHHO 2NA0S HA
Anexces. (O, con trai me that dep trai! Co
ay noi, nhiét tinh nhin sang Alexei.)

- A mul, Mmama, Kascemcs, e6pems

HA4ano Kpymumscsi 8 00pamuyto Cmopomy.

Toi monooeeuwiv u Mmonooeewn. Omo,

!

Kaxcemcs, Hazvleaemcs "pempoobuonocus”.

(Con me! Dudng nhu thoi gian da bat dau
quay theo hudng nguoc lai. Me cang ngay
cang tré ra. Piéu nay, c6 vé nhu, duoc goi
Ia hién tuong tré hoa.) [14]

- PuroC ré nhw cdu Khang thi t6i ciing
mat may, mat mat.

- Viéng, dwoc chau cua chi vé lam dau
VGi gia dinh nha em ding la phiic mdy
doi! [5]

Két qua khao sat ngir liu cho thay,
nguoi Viét sir dung hanh dong khen phan
hoi nhiéu hon so véi ngudi Nga (ngudi
Nga: 3,46%; nguoi Viét: 4,76%). Diéu
nay c6 thé gilp ta nhan dinh ring, tuy
ngudi Nga rat “hao phong” trong viée dua
ra lo1 khen ngoi nhung cé vé ho cling lai
rat “chi li” vé& khen phan hoi. Nguoc lai,
nguoi Viét tuy khong rong réi trong viéc
dua ra 101 khen nhung lai khd “thoang”
trong viéc khen phan héi. Biéu nay co 18
van xuit phét tir tinh cach khiém nhuong
cua nguoi Viét trong cach tng xu. Va hon
thé nira, nguoi Viét ciing co truyén thong
mén khéch, nén trong giao tiép lubn mudn
lam hai long khéch hoic dbi tac [6:84].
Do do, khi nhan dugc loi khen ngoi ho
thudng khen dép lai dé to 1ong mén khéch

cia minh. Pay la nhiing nét van hoa lau
doi cua nguoi Viét.
4. Két luan

Trén co s& phan tich cac truong hop
phan ung lai 1oi khen bang céch cam on
va khang dinh hoic nang cao mirc do khen
ngoi, chia sé thng tin vé noi dung khen
va khen phan hdi, c6 thé rat ra két luan
rang, day 1a nhirng cach tiép nhan 1oi khen
thé hién sy dong tinh vai 16i khen cua
nguoi duoc khen trong vin hoa giao tiép
cua nguoi Nga va nguoi Viét. Tuy nhién,
trong bon chién lugc tiép nhan 4y khéng
c6 su dong déu trong viéc sir dung ching
& hai qudc gia, dan toc.

Trong nhiing cach tiép nhan 15i khen,
cach chia sé thdng tin va khen phan hoi
duoc st dung khong thuong xuyén bang
cach cam on va khang dinh/ nang cao muc
d6 khen. Tuy nhién, nguoi Viét thién vé
sir dung cach chia sé théng tin va khen
phan hdi. Pay 1a nhirng cach tiép nhan 10i
khen thé hién duoc su than thién, gan giii
ctia ngudi Viét trong giao tiép. Bong thoi,
dé thé hién long mén khach, dé ting
cuong thé dién cho ngudi noi, ngudi Viét
cling thuong xuyén sir dung loi khen dap
hon nguoi Nga.

Trong bén cach tiép nhan & trén, hai
céch cam on va khang dinh/ nang cao muc
d6 khen duoc sir dung vai ti 1€ cao hon
trong ca hai ngbn ngir. Tuy nhién ti I¢ st
dung ching trong mdi ngdbn ngir khong
gidng nhau (xin xem bang sb liéu trén). So
véi nguoi Viét, nguoi Nga st dung céch
thirc cam on va khang dinh/nang cao mirc
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d6 khen ngoi nhiéu hon. Diéu nay thé hién
su manh dan, tu tin trong tinh cach cua
ngudi Nga khi giao tiép. Con nguoi Viét,
véi nén van héa A Poéng cung tinh cach
khiém nhuong, va dé thé hién sy khiém
tén, nguoi Viét thuong tranh bay to su
dong tinh véi noi dung loi khen va cho
rang diéu nay khong phu hop véi quy tic
giao tiép. Tuy nhién, cling véi qua trinh
hoi nhap van hoa, cac cach thuc tiép nhan
161 khen d6 da duoc du nhap vao van hoa
Viét Nam, dugc nguoi Viét sir dung rong
rdi hon trong cudc séng hang ngay ciing
nhu trong cac tac pham van hoc va cac bo
phim hién dai.
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