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THIET KE XAY DUNG VA DANH GIA VIEC SU DUNG
KHOA HOC TRUC TUYEN TREN WEBSITE MYELT
CHO GIAO TRINH LIFE CAP PO B1

V3 Thj Kim Anh”

Bai viét trinh bay két qud nghién ciu “Xdy dung khéa hoc méu trén website
w.w.w.myelt.heinle.com cho gido trinh Life & cdp d6 B1”. Nghién ctru duoc thuc hién & Khoa
tiéng Anh, Trong Pai hoc Ngoai ngi¥ - Pai hoc Pa Ndng nham téi wu héa viéc khai thac
gido trinh Life theo duong huéng day va hoc két hop truc tuyén ndm 2016, chi yéu dua trén
phuong phép dinh tinh. Cu thé, phuwong phép nghién ctu dua trén thiét ké khoa hoc duoc
lwa chon cho dé tai. Két qud nghién ciu 1a mét khéa hoc méu trén website
w.w.w.myelt.heinle.com va nhitng lwu y khi st dung khéa hoc theo dwong huéng két hop
truc tuyén.

Ter kho&: gido trinh Life, hoc tap két hop truc tuyén, sach bai tép truc tuyén, khéa hoc
truc tuyén, khung ndng luc sau bac cia Viét Nam.

The paper presents the findings of the research “Designing an exemplary online course
on website w.w.w.myelt.heinle.com for Life textbook, level B1”, The study based mainly on
qualitative approach was conducted at the Department of English under College of Foreign
Language Studies, Danang University to effectively exploit the textbook “Life” using blended
learning approach 2016. Specifically, design-based research approach was selected for the
research. The results of the study include an exemplary online course offered on
w.w.w.myelt.heinle.com and some suggestions for offering the course using blended
learning approach.

Key words: Life textbook, blended learning, online workbook, online course, Vietham
six-level foreign language proficiency framework.

1. Pit van dé khong nho kinh phi cling nhu cong stc
vao dao tao ngoai ngr cho sinh vién

Dé 4n Ngoai ngit Quéc gia 2020 (Bé an !
khong chuyén ngir. B¢ an NNQG 2020 da

NNQG 2020) 14 mot trong nhitng d& an
mang tinh dot pha ¢ Viét Nam trong 16
trinh nham néng cao ning lyc st dung
ngoai nglr cho nguoi dan. Ngoai viéc chd
trong vao viéc dao tao bdi dudng giéo
vién, giang vién ngoai ngir dap (g chuan
nghé nghiép, Dé an ciing danh mot phan

* ThS., Khoa tiéng Anh, Trwéng Pai hoc
Ngoai ngir - Dai hoc Ba Nang
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cong tac vai cong ty National Geographic
Learning, mot trong nhiing té chic phi loi
nhuan hang dau vé gi4o duc trén thé gigi
bién soan by gido trinh Life phién ban
danh riéng cho Viét Nam ¢ cip do 2 va 3
theo khung nang luc 6 bac cua Viét Nam.
B6 giao trinh Life phién ban Viét
Nam dugc xuit ban nam 2015 & hai cap
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d6 A2 va Bl. Pay 1a bd gido trinh tiéng
Anh danh riéng cho sinh vién khéng
chuyén ngir ¢ cac truong dai hoc Viét
Nam. B¢ gido trinh bat dau dugc dua vao
st dung ¢ cac truong dai hoc ¢ Viét Nam
vao thang 9, nam 2015. Tai Pai hoc Pa
Nang, gido trinh dugc sir dung cho céc 16p
chat luong cao cua Trudng Pai hoc Bach
Khoa Pa Ning.

Bo gido trinh Life cling nhu cac gido
trinh tiéng Anh khac gom c6 sach hoc va
sach bai tap. Tuy nhién, sach bai tap duoc
thay thé bang bai tap truc tuyén (online
workbook). Ngoai ra, b giao trinh con cé
ngudn tai liéu tham khao rat phong phu
trén w.w.w.ngllife.com danh cho giao
vién va sinh vién. Pugc thiét ké kém theo
bo gido trinh Life 1a dia CD ROM. Day
cling chinh 14 phan thé hién wu diém vuot
troi cua gido trinh so véi cac giao trinh
khac. Tuy nhién, viéc st dung bo giao
trinh con kha nhiéu han ché do ca yéu té
khach quan va chu quan du giao vién da
cd gang khai thac cac thanh phan cua bo
giao trinh ngoai sach hoc nhu dia CD
ROM va ngudn tai nguyén trén
w.w.w.ngllife.com.

Dé t6i wu hoa viéc sir dung gido trinh
Life cho sinh vién khong chuyén ngir va
khai thac giao trinh theo duong hudng day
va hoc két hop truc tuyén, ching toi da
tién hanh nghién ctru “Xay dung khéa hoc
mau trén website Myelt cho gido trinh
Life cap do B1”. Muc tiéu caa nghién ctu
la thiét ké, xay dung va danh gia khoa hoc
truc tuyén nham hd tro cho khéa hoc st
dung gi4o trinh Life cip d6 B1 trén 1op.
Két qua nghién ciu 1a khda hoc mau co

thé dugc nhan rong va céch thic té chic
16p hoc theo duong hudng day va hoc két
hop truc tuyén (blended learning).

Khoa hoc truc tuyén duoc xay dung
trén  w.w.w.myelt.heinle.com si& dung
ngudn bai tap gom 200 hoat dong tuong
tdc cH san trén website. Khoa hoc truc
tuyén duoc str dung két hop voi khoa hoc
sir dung gi4o trinh Life & bac 3 ¢ 16p chat
lwong cao vai sb lugng sinh vién 1a 28.

N@i dung nghién ciru:

- Thuc trang khai thac giao trinh Life
& Khoa tiéng Anh, Truong Pai hoc Ngoai
ngir - Pai hoc Pa Nang?

- Céch thiét ké va quan ly khéa hoc
trén Myelt?

- Nhirng kh6 khan va thuan lgi khi st
dung khéa hoc theo duong hudng day va
hoc két hop truc tuyén ?

2. Tong quan tinh hinh nghién céu
va phwong phap nghién ctu

2.1. Tong quan tinh hinh nghién ciu
trong va ngoadi nuwdc

Tong quan tinh hinh nghién ciu

trong nuocC:

Tir nhiéu nam nay, viéc ang dung cong
nghé théng tin trong giang day da duoc
chu trong ¢ Viét Nam. DPac biét trong
nhitng nam gan déy, viéc day va hoc ngoai
ngit theo duong hudng két hop duoc trién
khai & cac trudong dai hoc. O cac truong
nhu Truong Pai hoc Ngoai ngir - Pai hoc
Pa Nang, Truong Pai hoc Su pham Thanh
phé H6 Chi Minh, Trudng Pai hoc Ngoai
ngit - Pai hoc Hué, hé thdng e-learning
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dugc xay dung trén Moodle nham phét
trién viéc day va hoc ngoai ngir theo
duong hudng két hop.

Cung voi su phat trién caa hé thong e-
learning la nhiéu nghién ctu c6 gia tri vé
ung dung cong nghé thong tin trong giang
day ngoai ngtt ¢ Viét Nam. Cac nghién
clru c6 gia tri da duoc cdng bd trén cac tap
chi va héi thao khoa hoc trong nudc nhu
“An investigation of learners’ readiness
for mobile learning in language teaching
context of Vietnam” (Nguyén Ngoc Vi,
2015); “Mot s6 y twong ung dung Cong
nghé théng tin va truyén thong vao doi
méi day hoc tai Khoa tiéng Anh, Truong
Pai hoc Su pham Thanh phé Hb Chi
Minh” (Nguyén Ngoc Vii, 2006); “Cong
nghé mai cho viéc day hoc tiéng Anh”
(Nguyén Ngoc Vi, 2007); “Ung dung
cong nghé thong tin va truyén thdng trong
day va hoc ngoai ngit” (Poan Quang
Trung, 2014); “Hudéng dan hoc ngoai ngit
truc tuyén” (Nguyén Thi Cac Phuong,
2014).

O Truong Pai hoc Ngoai ngit - Pai hoc
Pa Nang, viéc tng dung cong nghé thong
tin vao giang day ciing duoc chu trong.
Céac giang vién cua truong da thyc hién
nhiéu cong trinh nghién ciu khoa hoc vé
linh vuc ndy nhu nghién citu cip Pai hoc
Pa Ning “Ung dung hé théng quan 1y hoc
tap Moodle trong giang day ky nang thuc
hanh tiéng Anh theo chuan Chau Au” cua
tac gia H6 Quang Ha (2014); “Tac dung
cua phan mém Dyned ddi véi sinh vién
nam 1 va 2 tai Truong Dai hoc Ngoai ngir
- Pai hoc Pa Nang ” (Nguyén Vin Long
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va Pham Thi Té Nhu, 2014); “Tang cudng
quan ly ung dung cdng nghé thong tin
trong day va hoc tiéng Anh cho sinh vién”
(Tran Thi Kim Oanh, 2015); “Ung dung
mo hinh téi wu hoéa lgi ich cua céng nghé
trong thiét lap méi truong hoc tap linh
hoat cho nguoi hoc tiéng Anh” (Nguyén
Thi Thanh Thanh, 2015); ‘St dung céc
chic ning cua e-learning dé ting cuong
hiéu qua hoc tap mang tinh hop tac cho
sinh vién tiéng Anh tai Khoa tiéng Anh,
Truong Pai hoc Ngoai ngir - Pai hoc Pa
Ning” (V6 Thi Kim Anh, 2015); “Khao
sat viéc chap nhan cong nghé thdng tin
trong hoc tap cuaa sinh vién hoc tiéng Phap
nhu 12 mot ngoai ngir” (Nguyén Hiru Binh,
2015).

Tong quan tinh hinh nghién ciu
ngoai nuwoc:.

E-learning, hinh thtic hoc truc tuyén,
rat phd bién ¢ cac nuéc cd nén cong
nghiép phat trién, vai nhidu mon hoc ciing
nhu trung tdm dao tao. Tai My cO khoang
80% truong dai hoc sir dung phuong phap
dao tao truc tuyén. Tai Singapore, khoang
87% truong dai hoc su dung phuong phap
dao tao tryc tuyén. Cac truong thudng xay
dung e-learning trén hai hé théng I6n la
Blackboard va WebCT. Ngoai ra, Moodle
(Moodular  Object-Oriented  Dynamic
Learning Environment) mot hé thong
mién phi vd ma nguén mo ciing dugc
nhidu truong ¢ chau A ciing nhu Viét
Nam st dung. Schoology ciing 1a mot hé
thdng mién phi khac duoc lya chon.

Céc nha nghién ctu trén thé giéi tap
trung nhiéu vao nghién cau viéc hoc va
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day ngoai ngir két hop truc tuyén hay dic
trung vé mdi trudng hoc tap dién tir (Allen,
Crosky, Macalpine, Hoffman, & Munroe,
2009). C6 rat nhiéu nghién ctiu vé sir dung
cac khoa hoc tryc tuyén nhu “A closer
look at blended learning-parameters for
designing a blended learning environment
for language teaching and learning”
(Neumeier, 2005), “Classifying K-12
Blended learning” (Staker & Horn, 2012).

Ngoai ra, trong nhirmg niam gan day hoc
truc tuyén qua thiét bi di dong (mobile
learning) dang duogc phét trién rong rai khi
internet da pha séng rong khip cac nudc
trén thé gioi. Nhiéu nghién ciu da duoc
thuc hién vé viéc sir dung hoc truc tuyén
qua thiét bi di dong trong day va hoc
ngoai ngr nhu “Mobile learning: A
Framework and Evaluation” (Motiwalla,
2007); “Pedagogical forms for mobile
learning: Framing research question”
(Larillard, 2007) hay “Big issues in
mobile learning”(Sharples, 2006).

Tuy nhién, do bo gido trinh Life phién
ban danh cho Viét Nam maéi duoc dua vao
st dung thang 9 nam 2015, chua co
nghién ctu ndo vé viéc khai thac sir dung
online workbook cling nhu website Myelt
cia gido trinh duoc coéng bd trong va
ngoai nudc.

2.2. Phwong phap nghién ciru

Nghién ctu duoc tién hanh cha yéu
dea trén phuong phap dinh tinh
(qualitative method) két hop véi dinh
lwgng. Cach thuc tién hanh cu thé 1a su
dung design-based research approach
(DBR), tic la phuong phap nghién cuu

dua trén thiét ké khoa hoc. DBR dugc
dinh nghia la “...mo{t phuong phap c6 tinh
hé thong nhung linh hoat nham cai tién
viéc day va hoc théng qua phan tich, thiét
ké, phat trién, sir dung dua trén hop tac
gitra nha nghién cau va gido vién trong
béi canh thuc té...” (Wang & Hannafin,
2005, tr.5-6). Muc dich chu yéu cia DRB
la xay dung su lién két manh hon gitra
nghién ciru vé gi4o duc va cac van dé thyc
té trong giang day.

Céc budc tién hanh DBR: Phuong phap
nghién cau dya trén thiét ké khoa hoc
duoc tién hanh qua cac budc sau:

- nghién ctu so bo: nghién ctu nhu
cau va phan tich bdi canh, cac nghién ctu
truéc day hoac ly thuyét co ban cho
nghién ctu;

- giai doan xay dung: xdy dung mo
hinh, ap dung thtr va danh gia qua tirng
giai doan va chinh stra. Giai doan nay
thuong di theo mot vong khép kin: xay
dung, ap dung/dung thtr, chinh stra;

- giai doan danh gia: danh gia tong
thé dé rat ra kién nghi dé c6 thé ap dung
m6 hinh tt hon sau nay.

Cu thé & dé tai nghién ciru “Xay dung
khéa hoc mau trén Myelt”, tac gia tién
hanh thu thap dir liéu va phan tich nhu sau:

(1) Khao sat viéc sur dung gido trinh
Life & Truong Pai hoc Bach Khoa - Dai
hoc Pa Nang ndi chung va viéc xay dung
khda hoc trén Myelt noi riéng qua bang
khao sat trén Google Form.

(2) Xay dung khoa hoc trén Myelt.
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(3) Sir dung khéa hoc mau cho mot
16p hoc.

(4) Dbanh gia khoa hoc.

3. Thiét ké xay dung khéa hoc truc
tuyén trén website Myelt cho gido trinh
Life B1

3.1. Thuc trgng s& dung giao trinh
Life & Truong Dai hoc Ngogi ngir - Dai
hoc Pa Ning

Truong Pai hoc Ngoai ngr - Pai hoc
Pa Ning la mét trong nhitng trudong dau
tién trong ca nudc dua gido trinh Life vao
st dung cho sinh vién khéng chuyén ngix
vao thang 9 nim 2015. Budc dau, gido
trinh Life cdp do B1 dugc dung dé giang
day cho sinh vién cac 16p chat luong cao
nam thtr nhat cia Truong Pai hoc Béch
Khoa - Pai hoc Pa Nang.

Pé khao sat thuc trang viéc sir dung
giao trinh Life, tac gia da sir dung bang
khao sat vai 15 cau hoi trén Google Form.
Gi4o vién tryc tiép sir dung gido trinh Life
giang day cac lép chiat luwong cao ¢
Truong Pai hoc Bach Khoa - Pai hoc Pa
Ning da tham gia tra loi cac cau hoi diéu
tra. 66,7% trong s6 ho cd tham nién giang
day tir 10-20 nam.

Két qua cho thiy, 33,3% s gido vién
duoc khao sat st dung ca sach hoc, CD
ROM va sach bai tap truc tuyén cho 16p
minh giang day, 16,7% st dung sach hoc

va CD ROM va 50% chi str dung séch hoc.

Ly do la trong sb gido vién dang sir dung
gido trinh Life chi c6 50% da tham gia
khoa tap huin do Cengage Learning t6
chue vé sir dung gido trinh Life.
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Trong sb 50% gido vién da dugc tap
huan, chi c6 50% cho rang thong tin budi
tap huan da dé cho gido vién khai thac tét
gido trinh Life ndi chung va trang web
myelt n6i riéng. Vi chua nam bat duoc hét
thong tin can thiét nén cac giao vién chi
c6 thé tao khoa hoc va dé cho sinh vién tu
lam cac bai tap trén trang web Myelt chi
chua thuc su khai thac va quan ly khoa
hoc hiéu qua. Viéc tao va sir dung khoa
hoc trén Myelt chi nham cung cap thém
bai tap cho sinh vién chir chua theo mot
dinh huéng cu thé nham sir dung duong
huéng hoc tap két hop truc tuyén.

Tuy sé luong gido vién dugc tap huan
con han ché, 66,7% giao vién da khai thac
ngudn tai nguyén trén trang web
www.ngllife.com. Theo cac giao vién nay
ho da str dung duoc rat nhiéu tai liéu hitu
ich trén trang web nhu: bai tap bd tro,
video hay cac file nghe.

Nhu vay rd rang la viéc khai thac
gido trinh Life cdp do B1 con chua duoc
t6t do gido vién chua tiép can duoc thdng
tin day du vé gido trinh va cach su dung
trang web truc tuyén.

3.2. Thiét ké, xay dung khda hec truc
tuyén

Khoa hoc truc tuyén duoc xay dung
trén website Myelt. Viéc thiét ké xay dung
khda hoc khong doi hoi nhiéu k§ ning vé
cdng nghé thong tin. Gido vién chi can
niam mat sb thao tac co ban va lya chon st
dung trong 200 hoat dong tuwong tac dugc
cung cap trén website.

a. Cach tqo khdéa hoc mai trén Myelt:

Pé tao khoa hoc méi trén Myelt, giéo
vién thuc hién theo cac budc sau:
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- truy cap trang web: http://myelt.heinle.com
MyELT -

Login
ilife.demo2

sign In Forgot Password #

Not Registered? Create an Account!
Hinh 3.1: Trang web dang nhdp Myelt

- dang nhap bang tai khoan giéo vién; - luc nay trang web s& cung cip mot
ma l6p hoc (Vi du: E-
3MP8SFYKHDP3Y). Gido vién luu ma
l6p hoc dé cung cép cho sinh vién.

- sau khi dang nhap, chon courses -
tiép tuc chon New course;

- dat tén cho khoa hoc (Vi du: Life

Bl- Class 15CNAO1) = chon create Qlao vién c6 thé xem V}deo hu.ong dan
& dau trang web Myelt, phan tutorials.

course;
(x
Create New Course
Course information
Step 1: Course information
Tovadd a new course tothe Course List, you must give the course a name. You can enter the remaining inform ation later
(G ClEma Course Image: { Default) =
Course Humber: NATIONAL
t GEOGRAPHIC
LEARNING
irse starts on 5
Ir nds on =
Create Course
Hinh 3.2: Tao khoa hoc trén Myelt
b. Huéng ddn sinh vién tao déing nhap - dién ma khoa hoc do gido vién cung
vao khoa hoc: cap = Save and go to step 3
- truy cap vao trang  web - bam vao “submit” dé hoan tit viéc
http://myelt.heinle.com dang nhap lan dau
- dang nhap bang tai khoan va mat c. Quan ly khéa hoc

khéau dugc cap Gidng nhu cac khoa hoc truc tuyén

- chon “Add a resource” > chon duoc xay dung trén Moodle, khéa hoc trén
Eroll = Save and go to step 2 Mpyelt cling c6 chuc nang Grade Book
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gilp gido vién c6 thé quan ly d& dang viéc
hoc cua sinh vién. Chiic nang nay giup
gido vién biét duoc s6 gio sinh vién hoc
trén khoa hoc, luong bai tap sinh vién da
hoan thanh va diém sb dat duoc. Ngoai ra,
gido vién cd thé tai ban bao céo vé dé luu
lai hoac gui thu dién tir (emails) cho sinh
vién thdng béo két qua hoc tap nhanh
chong bang céch chon “Create report” va
guri thu dién tir trong Grade Book. Toan
bo thdng tin vé viéc hoc cua sinh vién
trong khoa hoc truc tuyén s& duoc nhanh
chéng giri dén tirng sinh vién.

d. Sur dung hop ly cac bai tdp twong tac
durgC cung cap trén trang web Myelt:

Khéc véi mot sé hé théng dang duoc
st dung nhiéu ¢ cac truong dai hoc nhu
Moodle hay schoology, khi xay dung khoa
hoc trén Myelt gido vién khong can phai
tu tao bai tap. Mdi cAp do co san 200 bai
tap twong tac phu hop vai ndi dung cua 12
bai hoc trong séch hoc. Bai tap duogc thiét
ké rat da dang cho tat ca cac ky ning nghe,
noi, doc, viét va ngir phap. Tuy nhién,
gido vién can can nhic khi lua chon bai
tap pht hop véi thuc té 16p hoc caa minh.

Gido vién can lya chon bai tap dua vao
2 tiéu chi sau:

- phu hop véi trinh d6 caa sinh vién

- phu hgp vai thoi luong sinh vién tu
hoc ¢ nha

Theo Bé an NNQG 2020 dé nang mot
bac nang luc ngdn ngwr (vi du tir bac 2 Ién
bac 3), sinh vién can 300 gid hoc trén 16p
va tu hoc. Trong khi d6 thoi lugng hoc
trén lop hién tai khi sir dung giao trinh
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Life cap do B1 la 180 tiét. Nhu vay lugng
thoi gian sinh vién can phai tu hoc la
rat nhiéu.

3.3. Md ta khoa hgc mdu

Khoa hoc duoc thiét ké cho sinh vién
khong chuyén ngtr hoc ky mdt nam thu
nhét. Trong hoc ky, sinh vién s& dugc hoc
bén bai dau cua gido trinh. Mot bai s&
duoc day trong 15 tiét.

4. Panh gia viéc sir dung khéa hec

Pé danh gia wu khuyét diém cua khoa
hoc mau, tac gia nghién ctu da sir dung
ban diéu tra dé lay y kién cua sinh vién, va
duc két wu khuyét diém khi dung thir khoa
hoc mau trong 16p hoc.

4.1. Uu diém

Theo khao sat cua tac gia nghién cuu,
khoa hoc mau duoc xay dung trén Myelt
¢6 nhitng vu diém sau:

a. Vé phirong dién gido vién

Sau khi khéa hoc duoc xay dung va st
dung, khoa hoc dugc danh gia cd nhirng
wu diém sau:

- Viéc thiét ké, xay dung khoa hoc
khong tén nhiéu thoi gian nho vao cac
hoat dong tuong tac duoc cung cip sin
trén trang Web Myelt;

- Cac hoat dong/bai tap da dang;

- Giéo vién chi can kién thuc tin hoc
& muc co ban la ¢ thé thiét lap va si
dung khéa hoc;

- Gido vién c6 thé quan Iy khoa hoc
hiéu qua nho vao chuc nang quan ly l6p
hoc gradebook;
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- Khoa hoc dugce danh gia tang cuong
kha nang tu hoc cua sinh vién;

- Khéa hoc gitp cung cé kién thuc
cho sinh vién théng qua bai tap duoc thiét
ké trén khoa hoc mau.

b. Vé phwong dién nguoi hoc

Qua khao sat 28 sinh vién tham du
khoéa hoc miu, danh gia cta sinh vién vé
khoa hoc rat tét. Cu thé, trén 80% sb sinh
vién cho rang cac hoat dong trén trang
web rat hitu ich va gan 88% nhan xét cac
hoat dong trén khda hoc mau duoc luya
chon phu hop véi bai hoc trong gido trinh
Life. Chi c6 khoang 12% s sinh vién
danh gia cac hoat dong khdng hitu ich Iam
voi ly do la bai tap dé hoic kho hon so véi
trinh d6 cia minh; médt sb sinh vién cho
rang khdéa hoc khdng hitu ich vi khéng
mudn hoc trén may tinh nhiéu.

Ngoai ra, 100% cac sinh vién dugcC
khao séat cho riang khda hoc dé sir dung.
Pay 1a vu diém vuot troi caa trang web
Myelt khi so véi viéc gido vién tao bai tap
trén Moodle.

Trén 85% so sinh vién duoc khao sat
mong mudn dugc tham gia khéa hoc
tuong tu trong hoc ky tiép theo khi ho tiép
tuc hoc giéo trinh Life.

4.2. Nhwoe diém
a. Vé phuong dién gi&o vién

Khoa hoc dugc danh gia c¢6 nhiing
nhuoc diém sau:

- Gi4o vién chi c6 thé sir dung ngudn
tai nguyén dugC cung cap san, cu thé la
200 hoat dong tuwong tic cho mdi cap do

dé thiét ké khoa hoc cua minh. Diéu d6 ¢o
nghia 13 gido vién khong thé dua cic
nguon tai liéu khac ¢ ngoai vao.

- Céc hoat dong hd trg cho gio trinh
Life trén trang web Myelt chi tap trung
vao cac dang bai tip twong tac ma thiéu
cac hoat dong hd tro cho hoc tap mang
tinh hop t&c, lam viéc nhdm nhu forum
hay chatroom.

- Khoa hoc chi ¢6 thé dugce dung nhu
maot khoa hoc hd trg cho khéa hoc trén 16p
dé tang co hoi tu hoc c6 su quan ly cua
gido vién. Tac gia da cb gang van dung
day va hoc theo duong huéng két hop
nhung khong thanh cong nhu mong doi.
Ly do Ia tac gia khong thé sang tao cac
hoat dong theo y cua minh vi bi bo budc
vao cac tai nguyén dugc cung cap sin trén
trang web. Cac tai nguyén duoc cung cp
san trong online workbook chi nham muc
dich luyén tap cung cé. Khi tién hanh
buéc chuan bi truéc giov hoc truc tiép
nham giéi thiéu cung cip ngdbn ngir s&
duoc hoc nhu tr vung hay cac y tudng
cho thao luan trén lop, gido vién s€ gap
nhiéu kho khan do chi gigi han trong cac
hoat dong co san.

b. Vé phuong dién nguoi hoc

23% sinh vién than phién vé s luong
bai tap ho dugc yéu cau hoan thanh trén
Myelt. Theo céc sinh vién nay, do khéng
c6 may tinh ndi mang & nha, nha tro hoic
ky tdc x4, sé lugng bai tap gido vién yéu
cau lam trén Myelt thyc su 12 ganh ning
cho ho. Ngoai ra, hon 60% sinh vién trong
23% nay cho rang giao vién nén giam sb
lwong bai tap ngir phap va bai tap doc hiéu
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xudng vi cac bai tap trén lop da du dé ho
nam viing phan noi dung bai hoc. Tuy
nhién, bai tap nghe va viét nén duoc thiét
ké va giao nhiéu hon vi sinh vién kho tim
duogc bai tap lam thém phu hop ¢ 2 ky
nang nay.

5. Két luan va kién nghi

Sau thoi gian thuc hién nghién cuu, tac
gia nhan thdy dé c6 thé tng dung céng
nghé théng tin trong giang day, cu thé
trong nghién cau nay la viéc thiét ké su
dung khoa hoc truc tuyén trén Myelt can
c6 su két hop ddng bo gitra chinh sach cua
nha truong ciing nhu nd lyc nang cao va
d6i mai nghiép vu sur pham cua giang vién
nha truong.

5.1. Vé phia gido vién

a. Sur dung nguaén tai nguyén trén Myelt
két hop véi khoa hoc truc tuyén khac

Nhu di dé& cap ¢ phan trudc, viéc st
dung khoa hoc truc tuyén trén Myelt két
hop véi khda hoc truc tiép theo duodng
huéng day va hoc két hop truc tuyén rat
kho c6 thé thuc hién duoc do cac gisi han
cua trang web Myelt. Gido vién khong thé
t6 chire dugc mot sd hoat dong mang tinh
hop tac va dua tai liéu phu tro vao khéa
hoc truc tuyén. Vi thé, dé thuc hién duoc
viéc giang day theo duong hudng két hop
ciing nhu khai thac hét cac tinh ning wu
viét va luong bai tap, hoat dong tuong tac
duoc xay dung san trén Myelt, gido vién
c6 thé két hop véi khoa hoc duoc xay
dung trén  e-learning/moodle  hay
schoology hay bat cir platform nao dang
duoc sir dung ¢ truong minh.
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b. Sir dung khoa hoc triec tuyén trén Myelt
nhuw phdn phu tro cho khoa hoc truc tié'p

Dé khac phuc tinh trang gido vién kho
c6 thé quan ly va dong vién khuyén khich
sinh vién ty hoc & nha, gido vién c thé sir
dung khoa hoc tryc tuyén nhu mot cong
cu htru ich.

Sau budi hoc tryc tiép & 16p, gido vién
giao bai tap vé nha dé sinh vién cing ¢b
nang cao kién thac trén khéa hoc truc
tuyén trén Myelt. Nhu vay, gido vién co
thé nam dwoc sé luong bai tap sinh vién
hoan thanh cling nhu két qua dat duoc.
Thong qua cac bai tap/ hoat dong truc
tuyén nay gido vién co thé nhin lai viéc
hoc trén 16p Vi cé&c bai tap duoc cung cap
trén Myelt duoc diac biét thiét ké danh
riéng cho gi4o trinh Life. Néu sinh vién
khong dat két qua tot khi 1am cac bai tap
nay, gido vién can xem xét lai viéc day va
hoc trén lop.

C. M6t 6 hueu ¥ khi tao va sir dung khoa
hoc trén Myelt

Ung dung cdng nghé théng tin trong
giang day da tré thanh xu hudng tat yéu
trong nhitng thap nién gan day. Nhiéu nha
nghién ctru da chang minh ring viéc tng
dung cbéng nghé thong tin s€¢ mang lai
dong luc l1on cho nguoi day va ngudi hoc
(Don Parssey va dong su, 2004), lam cho
nguoi hoc tu tin va sang tao hon (Peeraer,
J. va Petergem. P, 2011). D¢ cling 1a ly do
tai sao nha xuat ban National Geographic
Learning khi bién soan bd sach Life da
chuyén sach bai tap thanh bai tap truc
tuyén. Diéu nay gilp gido vién vuot qua
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rao can vé ki ning cong nghé thong tin va
c6 thé phan nao &p dung dugc dudng
huéng hoc tap két hop truc tuyén.

Tuy nhién, gi4o vién can van dung
khéo 160 duong hudng hoc tap két hop
truc tuyén vao 16p hoc cu thé caa minh.
Theo Nguyén Ngoc Vil (2014), Gullimet
va Petellier (2005), ngudi giao vién c6 3
vai tro chinh: chuyén mon, su pham va
giao tiép. Khi sir dung phuong phap hoc
tap két hop truc tuyén, gido vién can nim
rd phuong phap nay va co diéu chinh thich
hop dé phi hop véi hoan canh cu thé.

Khi thiét ké va st dung céc khoa hoc trén
Myelt stir dung 200 bai tap tuong tac, giao
vién can dic biét luu ¥ nhirng van dé sau:

- dbi twong 1a sinh vién ndm thir nhat
con khé b& ngd véi cach day, hoc ¢ dai hoc;

- sinh vién gan nhu chua biét khai
niém hoc tap két hop truc tuyén;

- sinh vién gap nhiéu kho khan khi con
thiéu cac thiét bi can thiét nhu may tinh va
internet (Nguyén Van Long & Pham Thi T4
Nhu, 2014).

Do d6, gido vién can danh nhiéu thoi
gian hudng dan sinh vién, can nhic luong
bai tap truc tuyén giao cho sinh vién va thoi
han hoan thanh. Pau hoc ky nén giam thiéu
s6 luong bai tap truc tuyén dé gitp sinh vién
lam quen, ting dan s luong bai khi sinh
vién da c6 duoc ky nang sir dung khda hoc
truc tuyén.

T6m lai, gido vién can luu y hai diém co
ban sau:

+ Nghién ctiu ky vé bo giao trinh trudc
khi sir dung. Giéo vién can cha dong ding

ky tham gia vao c4c budi tap huan gido trinh
Life dé tim hiéu vé gido trinh.

+ Danh thoi gian huéng dan sinh vién
lam bai tap trén Myelt dac biét 1a vao dau
khda hoc. Gido vién nén danh budi hoc dau
tién dé giai thich cho sinh vién hiéu loi ich
cua viéc hoc két hop giira gio hoc truc tiép
va hoat dong truc tuyén, cach thic ding
nhap...

+ Giao vién nén danh thoi gian sau gio
hoc dé tra 10i, giai dap cac thic mac kho
khan phat sinh cua sinh vién.

5.2. Vé phia nha trwong

- Nhu da thao luan & phan trudc, giéo
vién gap nhiéu kho khan khi khai thac bo
gido trinh Life néi chung va thiét ké sur
dung khéa hoc truc tuyén trén Myelt do
thiéu kién thirc co ban. Mot sb gido vién
chua 6 co hoi tap huan hoic di duoc tap
huan véi thoi lugng ngin nén khong du
kha nang tao va quan ly khdéa hoc truc
tuyén trén Myelt. Do d6, Truong Pai hoc
Ngoai ngit - Pai hoc Pa Ning can két hop
v6i Cengage Learning dé t6 chuc cac budi
tap huin chuyén su vé khai thac gido
trinh va sir dung phan bai tap trén mang
(online workbook) trén trang web Myelt
cho giéo vién.

- C6 chinh sach cu thé khuyén khich
dong vién ciing nhu bat bugc sinh vién
tham gia tich cuc vao viéc lam bai tap trén
trang web Myelt. Nha truong c6 thé dua
ra quy dinh sinh vién phai hoan thanh tdi
thiéu mot sé % cu thé, hay hoc sb luong
gid cu thé trén Myelt dé dugc du thi cudi
khoa, hay liy diém hoc trén Myelt nhu
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mét thanh phan trong diém giita ky hoic
cubi ky. Theo khao sat cua nguoi Viét,
100% sinh vién tham gia lam khao sat cho
rang viéc hoc trén khoa hoc truc tuyén hd
tro nén dugc cham diém, va tinh mot cot
diém trong diém thanh phan cudi ky.

- CO6 chinh sach khuyén khich giéo
vién sir dung khoa hoc truc tuyén nhu tinh
gio nghién ctru khoa hoc.

- Tao diéu kién thuan loi vé co s& vat
chat cho gido vién nhu nang cap mang wifi
trong truong. Nha truong da c6 doi ngl ky
thuat vién hd tro gido vién nhung chu yéu
vé van d& may mac trong quéa trinh day.
Viéc hod tro cho gido vién trong qua trinh
xay dung, sir dung cac khoa hoc truc tuyén
con bo ngo. Do do, viéc cap thiét hién nay
14 ¢6 co ché hd tro vé mit ki thuat khi giéo
vién sir dung khéa hoc truc tuyén.

- Hb trg cac gido vién khong du kha
nang tu minh xay dung khéa hoc truc
tuyén bang viéc xay dung cac khoa hoc
mau va nhan ban céac khda hoc (duplicate).

- Ngoai cac chinh sach dé dong vién
khuyén khich gido vién tng dung céng
nghé théng tin trong giang day, nha
truong ciing can ¢ chinh séch bat budc
gido vién nhu:

+ bat buoc mot sé khoa hoc phai co

thém khoa hoc truc tuyén.

+ khong xét thi dua néu gido vién
khong tich cuc tng dung cong nghé
théng tin trong giang day ndi chung
va ap dung day va hoc theo duong
huéng két hop truc tuyén néi riéng.
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