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TOI UU HOA VIEC SU DUNG BANG TUONG TAC
TRONG DAY-HOC NGOAI NGU

Nguyén Béo Chau’

Bang tuong tac (BTT) - cbng nghé mdi trong giao duc, ¢d tinh twong tac manh mé va
hé tror hiéu qua céc hoat déng day-hoc tai tat cé cac cép - d& duoc st dung phé bién hon
moét thdp ky nay tai nhiéu nwéc trén thé gioi. Tai Viét Nam, BTT it dwoc s dung do gia
thanh cao va cén céc thiét bj di kém nhw may chiéu, may tinh, loa... M6t sé truong tuy da
trang bi BTT nhung chuwa khai thac duoc nhiéu tinh néng. Vi vay, muc tiéu cua bai viét 1a
cung cép nhiing théng tin c6 dong nhéat vé BTT dé gitp déc gia hinh dung ré nét vé trang
thiét bi nay, déng thoi dua ra mot sé dé xuét gitp téi wu hod viéc st dung BTT trong gidng

day ngoai hgir.

Interactive Whiteboard (IWB), a new technology in education that offers strong
interactive features and effectively supports teaching and learning activities, has been widely
used in many countries around the world over the past decade. In Vietnam, IWB is less
explored due to the associated high cost and the need for other accessories such as
projector, computer and speakers. Some schools are equipped with IWB but only limited
features of IWB have been utilized. Thus, the aim of this paper is to provide readers with a
succinct description of IWB, and to make recommendations on how to maximize the usage

potential of IWB in teaching and learning foreign languages.

1. Bang twong tac - thiét bi giang day  Association, 2009) vé viéc trang bi va tng

phé bién tai cAc nwéc phat trién

Bang tuong tac (Interactive Whiteboard
- IWB) ¢6 mit trén thi truong khoang diu
nhitng nim 1990 nhung gan mot thap ky
nay, voi viéc ung dung ngay cang nhiéu
cong nghé thong tin vao qua trinh gidng
day, BTT méi tré nén phd bién trén thé
gidi, chii yéu & chau Au va chau M¥.

Theo bao cdo khao sat hang nam cua

BESA (British Educational Suppliers

* ThS., Khoa tiéng Phap, Trwong Pai hoc
Ha Noi

82

dung cong nghé thong tin tai cac truong
hoc & Vuong qudc Anh, néu nhu vao nam
2005, chi c6 25% cac truong tiéu hoc va
18% cac truong trung hoc dugc trang bi
BTT thi dén nam 2009, s6 truong hoc ¢
BTT da tang lén, lan luot 12 77% va 57%.
(Hinh 1). Va tinh dén du nam 2013, c6
gin 200.000 BTT tai cac truong hoc trén
toan nudc Anh va gan nhu 100% cic co
so dao tao déu c6 BTT (CNDP, 2008).
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Hinh 1: Biéu do tang truéng hang ndm ciia bang twong tdc (% sé truong cé BTT)

Tai Viét Nam, s6 luong cic truong
trang bi BTT con rat han ché do chi phi
cao (giao dong tir 1.000 dén 10.000 dola),
chu yéu Ia mét vai truong tiéu hoc cb

tiéng & Ha Noi va thanh phd HO Chi Minh.

O bac dai hoc, sb Iwong BTT ciing rat it
va chua co théng ké chinh thwac cua B6
gido duc vé van dé nay.

2. Bang twong tic - cong cu hd trg
diic lwc cho viéc day-hoc ngoai ngir

Bang twong tac hién la cong cu dic luc
trg giup cho qua trinh day-hoc ngoai ngit
tai truong hoc. Véi BTT, gido vién co thé
cung luc két hop cung lic nhiéu phuong
tién giang day: bang tring, may chiéu, hé
théng loa, cac tai liéu dudi dang van ban,
am thanh, hinh anh, video. Gido vién ciling
c6 thé twong tac truc tiép véi cac ndi dung
chiéu trén man hinh (di chuyén, copy, x6a
bo, thém thong tin, luvu trit, in...). Chirc

ning ndy rat quan trong, cho phép nguoi
ding st dung linh hoat cac tai liéu
multimedia trong viéc gidng day ngoai
ngit. Ngoai ra, ndi dung day-hoc sé€ duoc
hién thi trén man hinh 16n, gép phan lam
tang sy hing thu trong 16p cho sinh vién.
Ngoai viéc quan sat va tiép thu cac kién
thtire duoc truyén dat trén bang, sinh vién
con c6 thé tryc tiép tham gia st dung bang
tuwong tac. Két thic budi hoc, gido vién co
thé ghi lai toan bo qua trinh giang day trén
16p, thong qua chirc nang camera hoac ghi
lai man hinh. Nhu vdy, sinh vién c6 thé
danh nhiéu thoi gian hon dé tham gia vao
cac cudc thao luan va lam bai tap trén 16p
ma khong phai cha y vira nghe giao vién,
vira ghi chép lai ndi dung bai giang trén
bang. Cac noi dung nay cé thé dugc xuit
ra dudi dinh dang powerpoint, pdf, file
anh hay trang web, gtri qua mail hay tai
1én cac dién dan 1am tai liéu tham khao.
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Bang twong tac c6 thé duoc sir dung &
cac cép d6 khac nhau. O trinh do co ban,
nguoi dung - gido vién hoac sinh vién - cd
thé str dung cac chirc ning co ban néu trén
ciia BTT. Gido vién ciing c6 thé ding dia
DVD hoac gido trinh dién tr soan cho
BTT. O trinh d6 ning cao, gido vién c6
thé tu soan cac bai giang phu hop vdi timg
k¥ nang nghe, noi, doc, viét dua trén phan
mém di kém bang twong tac.

3. Téi wu hoa viéc sit dung bang
twong tac trong day-hoc ngoai ngir

Bang twong tac vd&i nhiéu ung dung
hién dai dat ra mot s thach thac cho
nguoi sit dung. Dé khai thac hiéu qua thiét
bi nay, ngudi ding can c6 nhing kién
thitc tin hoc nhit dinh dé sir dung cac
chirc nang co ban cia bang. P61 khi mét
vai su cd k¥ thuat hoac don gian la cach
viét but trén bang twong tac, cich két n6i
va dinh vi lai bang néu di chuyén bang
thuong xuyén ciing c6 thé 1am gido vién
cam thay lo ling. O trinh d6 nang cao,
gido vién can cap nhat kién thirc vé cach
sit dung phdn mém tuong ung vdi bang
tuong tac dé soan nhitng bai giang thiét ké
riéng theo y minh. Du cac kién thirc nay
khong phurc tap nhung doi hdi nguoi dung
phai thao tac thuong xuyén dé nhé duogc
hét c4c tinh nang chinh clia phan mém.

Co6 thé nhan thiy viéc sir dung hiéu qua
BTT gin lién véi viéc nang cao trinh do
ICT cua giao vién va ca sinh vién. Theo
nghién ctru cia CNDP (CNDP, 2010), yéu
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td co ban dé sir dung hiéu qua BTT chinh
1a viéc tdp huan nguoi ding vé cac kién
thirc va k¥ nang st dung bang tuong tac,
khuyén khich ho ting cuong sir dung cong
cu nay trong cac hoat dong su pham va su
linh hoat cta giao vién trong viéc sir dung
BTT véi hoc vién. Két qua chi c6 thé dat
duoc sau mot thoi gian dai thtr nghiém, co
thé t6i vai nam.

0O Truong Pai hoc Ha Noi, viéc tap
huan sir dung BTT trong giang day ngoai
ngit tai mot vai khoa da duoc td chirc vao
thang 03 va thang 09/2013. Tuy nhién, sau
mot nam tip huin, viéc tng dung thiét bi
nay vao hoat dong giang day hang ngay
con kha han ché. P& nim rd tinh hinh st
dung, mong mudn cua cic gido vién va
dua ra mot sb bién phap thuc ddy viéc tmg
dung BTT, ching t6i da tién hanh tham do
y kién ddi v6i 21 gido vién khoa tiéng
Phap va khoa tiéng Anh, nhiing cdn bo da
tham gia hoi thao cép truong vé tmg dung
cong nghé trong giang day ngoai ngit, co
nghe gi6i thiéu vé BTT va phan 16n trong
s6 ho déu di tham du it nhdt mot budi tap
huan vé cich sir dung BTT.

Thong thuong, khi itng dung mot cong
nghé méi vao truong hoc, tré ngai dau
tién dwoc nhic t6i 1a trinh d6 ICT cua céc
gido vién. Tuy nhién, két qua tham do y
kién cho thay, ngay ca khi trinh d6 tin hoc
cia nguoi dung khong phai 1a tré ngai
(nhu trong trrong hop 21 giao vién tham
gia khao sat 1an nay) thi con rat nhiéu ly
do khach quan va chu quan anh huéng téi
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quyét dinh sir dung cong nghé trong giang
day cua cac giao vién.

Cu thé 13, 95% gido vién tham gia khao
sat y kién cho biét sir dung may tinh va
Internet hang ngay véi thoi Iuwgng trung
binh hon 1h/ngdy. Hon thé, % trong sé ho
st dung Internet hon 3h/ngay va nhu vay,
viéc str dung mdy tinh cho cic nhu cdu co
ban nhu cap nhat tin tirc, giai tri, hoc tap,
lam viéc khong phai la khé khan véi cac
gido vién niy. Ngoai ra, ¥ trong s6 do 1a
cac gido vién tré tir 20-39 tudi, do tudi van
rit c6i mo dé tiép thu nhitng kién thuc
m&i vé cong nghé.

100% cac gido vién dugc hoi déu dong
y v6i nhan dinh Umg dung cong nghé
thong tin trong giang day ngoai ngir 1a rat
can thiét hodc co thé giip cai thién chit
luong giang day. Tuy nhién, hon mdt nira
trong s6 ho lai chi thinh thoang st dung
Internet trén 16p du nha truong cé phu
song wifi & tit ca cac khu vuc giang day.
(Mot s6 v kién cho biét viéc két ndi mang
khong ddy trong 16p hoc khong on dinh
dan dén viéc ngﬁn ngai khi st dung cac
cong nghé co6 lién quan tGi Internet vao
bai giang). Khi dwoc hoi vé bang twong
tac, khoang 14% cac gido vién cho rang
viéc dung BTT trong giang day dai hoc la
khoéng can thiét vi né phu hop véi cac cap
tiéu hoc hon va hon nita can can nhic
tuong quan gitta yéu t6 gia thanh va hiéu
qua st dung dé tranh dau tu ling phi. D6i
v6i 86% céac gido vién con lai, ho dong y

v6i nhan dinh BTT ¢6 thé gitp cai thién
chat luong giang day va hon mot nira
trong s6 ho di tham gia it nhat 2 budi tap
huan. Tuy nhién, két qua dang ngac nhién
nhat 13 20/21 gido vién dugc héi cho biét
khong hé sir dung BTT trong giang day
sau khi da tap huan. Vay dau la nguyén
nhan cuda tinh trang nay?

- Khi phan loai cac nguyén nhan, 38%
gido vién dugc hoi y kién cho ring tr&
ngai 16n nhat dbi véi ho 1a khong c¢é bang
dé sir dung va 29% cho ring tré ngai 16n
nhat 13 thiéu k§ ning dé thao tic véi
bang twong tac trén lop.

- Tré ngai tiép theo duoc hon mot nira
cac giao vién luya chon (52%) 1a thiéu ky
niing dé chuén bi bai giang twong tac &
nha.

- Tiép dén 1a thiéu thoi gian chuin
bi bai 6 nha(33%).

Céc gido vién ciing bay t6 nguyén vong
duoc tap hudn thém vé cach thiét ké bai
giang va huéng din thyc hanh soan bai
trén cac ndi dung va loai bai tdp cu thé.
Piéu diang mimg la 76% trong s6 ho
khéng dinh sé& sir dung hodc can nhic st
dung néu c6 ngudi hd tro.

Nhu vay, dua trén két qua tham do y
kién tai Truong Pai hoc Ha No6i va két
hop véi cac giai phap duoc gido vién goiy
trong phiéu diéu tra, chung t6i xin dua ra
mot sb dé xuat dé tdi wu hod viéc sir dung
bang twrong tac ¢ dai hoc nhu sau:
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Tw phia nha truong:

e trang bi thém BTT va mady tinh riéng
da cai dat sin phin mém twong tmg cho
cac don vi c6 nhu ciu sit dung;

e doi ngil k¥ thuat phai duoc tdp huin
bao dudng, duy tri BTT va hd tro ky thuat
kip thoi cho gido vién;

e néu co thé, trong thoi gian dau, nha
truong c6 nhimg chinh sach o rang dé
dong vién giao vién ung dung cong nghé
ndi chung va BTT noi riéng trong giang day;

e tb chic thém budi tap huan vé cach
thiét ké va soan bai v&i cac loai hinh bai
tap cu thé cho gido vién; thoi gian tap
huén kéo dai hon va cé thoi gian thuc tap
cho gido vién;

Tw phia don vi khoa:

° gén lién cac hoat dong soan bai trén
bang twong tac vdoi chuwong trinh thuc
hanh tiéng tai don vi;

e mua mdt sd gido trinh thyc hanh tiéng
soan sin c6 thé ding cho bang twong tac;

e t6 chitc cac budi soan bai chung
hoic cac budi chia sé kinh nghiém, trao
ddi céac tai liéu da soan gilra cac giao vién;

e khuyén khich gido vién 1ap nhém dé
soan ra cac dang bai tdp twong tac theo
chu dé& timg hoc ky va coi day nhu hoat
dong nghién ctru khoa hoc thuwong ky;

e phin cong 1-2 gido vién c6 kinh
nghiém va tich cuc st dung BTT dé lam
ngudi tw vin va hd tro cac gido vién khac

trong don vi.
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4. Két luin

Bang tuong tic duoc tich hop nhiéu
tinh nang wu viét dé hd tro gido vién va
hoc vién. Chinh vi vay, thiét bi nay dang
ngay cang phd bién tai cac trudong hoc &
nhiéu qudc gia trén thé gidi, trong dé co
Viét Nam. Tuy nhién, ban than cong cu
nay khong mang lai sy d6t pha trong
phuong phép giang day ma chi dem lai
hiéu quéa cao khi gido vién biét cach khai
thac cac tinh nang da dang va thuong
xuyén sit dung né. Chinh vi vay, tap huin
dinh ky cho gido vién vé cac kién thirc va
ky nang st dung bang twong tac, khuyén
khich ho tang cuong st dung cong cu nay
trong cac hoat dong su pham, td churc cac
budi soan bai chung dé chia sé kinh
nghiém giita cac gido vién, bd tri gido vién
trg gitp IT tai timg don vi giang day... s&
hd tro gido vién 1am quen dé dang hon véi
viéc sir dung bang tirong tac.
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