Pinh Thi Bao Hwong

NHUNG KIEN THUC CAN THIET DE UNG DUNG
CONG NGHE THONG TIN VA TRUYEN THONG
VAO GIANG DAY

Dinh Thi Bdo Huwong'

Céng nghé théng tin va truyén théng (CNTT&TT) hién nay dang duoc tng dung réng
réi trong gido duc néi chung va giang day tiéng Anh ndi riéng nho vao nhitng loi ich to I6n
ctia ching. Viéc 4p dung CNTT &TT vao gidng day da lam thay déi vai tro cua gido vién, va
diéu nay ciing doi héi gido vién phai cé kién thirc va ky ndng méi. Trude tinh hinh nay, rat
nhiéu nha nghién ctru da dwa ra nhiing danh séch kién thirc va ky ndng méi ma gido vién
phéi c6 dé gidng day véi CNTT &TT. Tuy nhién, nhitng danh séch nay thudng khéng dua
trén co s& ly thuyét viing chac. Bai viét nay Iap luén rang ly thuyét Kién thirc vé néi dung,
phuwong phép va céng nghé (viét tat Ia TPACK) do Mishra va Koehler dwa ra ndm 2006 c6
thé cung cép nén tang ly thuyét cho cac nghién ctru vé kién thirc va kj nang gido vién can
khi trng dung CNTT&TT vao gidng day. Bai viét ciing dwra ra mét danh séch céc kién thirc va
ky ndng gido vién day tiéng Anh can cé dé cé thé tng dung CNTT &TT vao gidang day mét

céch c6 hiéu qua dua trén co sé ly thuyét TPACK néu trén.

Increasingly, Information and Communications Technologies (ICTs) are being used in
education and in English as a Foreign Language (EFL) instruction because of their
enormous benefits. The application of ICTs in classroom instruction has presented changes
to the teacher’s role in classes, which in turn requires the teacher to develop new sets of
knowledge and skills. In response to this, researchers have come up with long lists of
teachers’ knowledge and skills. Yet, these long lists were not based on sound theoretical
frameworks. This paper argues that the Technological Pedagogical Content Knowledge —
TPACK (Mishra & Koehler, 2006) framework could be utilised to provide theoretical
foundations to research on the teachers’ knowledge and skills, and then provides a revised
list of knowledge and skills that an EFL teacher needs to have to effectively integrate ICT in

classroom instruction in light of the TPACK framework.
1. Phin mé dau va sinh vién. Mot s6 loi ich cia CNTT

CNTT &TT da va dang duoc tmg dung &TT co6 thé ké dén nhu: cung cap moi

rong rai trong gidng day ngoai ngit do loi truong thuc té cho sinh vién hoc tap, tang

, . L . T cuong kha nang tu hoc, su tu tin va tirong
ich to 16n ma n6 mang lai cho ca giao vién

tac, va tang cuong két néi cho sinh vién
(Celik, 2013). Viéc CNTT & TT duogc ap
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dung trong viéc giang day ngoai ngit da
lam thay doi vai tro cua gido vién - gido
vién tro thanh ngudi quyét dinh muc do
ung dung cling nhu cach thic img dung
CNTT & TT trong qua trinh giang day
(Mill, Heron va Cole, 2004). Dé c6 thé
lam t6t vai trd mdi ndy ciia minh, gido
vién tiéng Anh phai c6 nhiing kién thic va
k¥ niang méi. Nhimg kién thic va ki ning
m&i nay khong chi don thuin 13 biét cach
st dung phin cic phdn mém may tinh
(Polly, Mims, Shepherd & Inan, 2010).

2. Nhitng nghién ctru trwée diy vé
kién thirc va k§ niing cia gido vién

Trugc tinh hinh ndy, cdc nha nghién
ctru da dua ra rit nhiéu danh muc cac k¥
ning va kién thirc ma gido vién tiéng Anh
cin c6 dé ung dung CNTT & TT vao
giang day. Vi du cac tac gia Lam (2000),
Peck, Cuban, Kirkpatric (2002) va
Mcgrail (2005) cho rang su ty tin cta gido
vién vao kha nidng ctia ho khi thuc hién
cac bai giang c6 CNTT & TT dong vai tro
quan trong. Tac gia Young va Bush
(2004) nhdn manh ring gido vién tiéng
Anh phai xem xét dén bdi canh va muc
tiéu ung dung CNTT & TT trong gidng
day. Do d¢, gido vién phai hiéu biét thiu
dao vé ngodn ngit Anh, vé muc tiéu giang
day, vé sinh vién, vé madi truong giang day,
cac loai hinh CNTT & TT ¢6 san, va mot
s6 van d& khac nhu khai thac tiém ning
cua phu huynh hoc sinh. Tac gia Abirini
(2006) cho rang thai do tich cuc cua gido
vién va ky niang s dung may tinh rat cin
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thiét. Tac gia Compton (2009) khuyén
nghi gido vién phai c6 ba bo k¥ nang: k¥
ning vé k¥ thuat giang day, nghiép vu su
pham sir dung thiét bi CNTT & TT va k¥
nang danh gia.

Tuy nhién, nhiing nghién ctru cua céc
tac gia noi trén thuong 1a thiéu co so ly
thuyét viing chic. Ly thuyét Kién thirc vé
ngi dung, phwong phdp va cong nghé
(TPACK) do tac gia Mishra va Koehler
dua ra, theo 1ap luan cua chinh cac tac gia,
c6 thé dua ra giai phap cho van dé néu trén.

3. Ly thuyét TPACK

Tac gia Mishra va Koehler vao nam
2006 da phat trién ly thuyét TPACK dua
trén nén tang ly thuyét do tic gia Shulman
dua ra nam 1986 vé mdi twong tac giita
kién thtc vé n6i dung giang day (viét tit
1a CK) va kién thirc sw pham (viét tat 1a
PK). Hai tic gia néu trén 1ap luan ring
kién thtrc vé k¥ thuat (viét tit 1a TK) c6
thé duoc bd sung cho ly thuyét cua tac gia
Shulman. Ly thuyét méi nay co tén la
Kién thirc vé nji dung, phwong phdp va
cong nghé gdbm 3 khoi kién thic chinh
(Kién thirc vé nodi dung giang day-CK,
Kién thitc phuong phap-PK va Kién thic
cong nghé -TK), 3 khéi kién thirc két hop
(Kién thirc n6i dung phuong phap-PCK,
Kién thirc n6i dung cong nghé-TCK, va
Kién thiic phuong phap cong nghé-TPK),
cung mot khéi kién thic trung tam Kién
thirc vé nji dung, phwong phdp va cong
nghé. Hinh v& s6 1 dudi day cung cap so
dd minh hoa cho TPACK.
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Hinh vé 1: Ly thuyét TPACK do Mishra & Koehler dwa ra niim 2006
(Nguon: http://www.citejournal.org/articles/v9il General 1 Figl.jpg)

Ké tir nam 2006, 1y thuyét TPACK
duoc cac hoc gia chao don nhiét tinh véi
tr cach 1a “ mot dang kién thire” va “ mot
co so ly thuyét” (theo tac gia Chai, Koh &
Tsai, 2013, trang 32). La mét dang kién
thie, TPACK c6 thé duoc su dung dé do
nhitng chuyén bién trong tu duy cia gido
vién vé CNTT & TT trong gido duc (theo
tac gia Abbitt, nam 2011). La co s& ly
thuyét, TPACK c6 thé duoc sit dung dé do
kién thirc can thiét gido vién phai c6 dé
day cac mon hoc khac nhau nhu toan, luat
hay khoa hoc xa hoi (theo tac gia Jordan
& Dinh, nam 2012). Nhu vay, TPACK cé
thé sir dung dé cung cip co so ly thuyét
cho viéc x4c dinh cac kién thuc va ky
ning can thiét dé gido vién tiéng Anh co
thé ung dung CNTT & TT mot cich co

hiéu qua.

4. Kién thirc va k§ niing ciia gido vién
tiéng Anh dya trén co s¢'1y thuyét TPACK

Dua trén co so ly thuyét TPACK, cic
kién thirc va k§ ning gido vién tiéng Anh
cin c6 dé ung dung CNTT & TT vao
giang day mot cach c6 hiéu qua bao gdm:

1) Kién thic cong nghé-TK: Kién
thitc k§ nang st dung cac Gmg dung phd
thong nhu Microsoft Office Word hay
Powerpoint (theo tac gia Mishra & Kohler,
nam 2006) va kha nang cdp nhat cac loai
hinh CNTT & TT méi (theo tac gia
Mishra & Koehler, nam 2006 & Cox, nim
2008).

2) Kién thirc ndi dung-CK: Kién thirc
vé noi dung giang day-tiéng Anh (theo tac
gid Shulman, 1986 va Mishra & Koehler,
2006). Kién thirc nay bao gdm kién thirc
vé k¥ ning tiéng, vé ngdén ngit Anh va vin
héa cac nudc ndi tiéng Anh (theo tac gia
Kang, Ni & Li, 2010, trang 3.887).
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3) Kién thirc phuong phap-PK: kién
thirc sw pham néi chung nhu céc 1y thuyét
hoc tap va kién thirc vé& quan ly 16p hoc
(theo tac gia Shulman, 1986 & Mishra &
Koehler, 2006).

4) Kién thirc no6i dung phuong phap-
PCK: Kién thuc su pham dac thu dé giang
day tiéng Anh, vi du nhu kién thtc diéu
chinh nd1 dung giang day cho phu hop véi
dic diém cia sinh vién, kién thic vé su
tuong tic gifta sinh vién trong qud trinh
hoc tiéng va cach thirc sinh vién sir dung
tiéng Anh dé phat trién kha ning ngon
nglt cia minh (theo tic gia Murray &
Christinson, 2010), ciing nhu kién thirc vé
viéc Iwa chon cac chién lwgc giang day
hiéu qua cho sinh vién trong viéc hoc
ngoai ngir.

5) Kién thirc nd6i dung coéng nghé-
TCK: “Kién thic vé giang day ndi dung
c6 st dung CNTT & TT phu hop” (theo
Cox & Graham, nam 2009, trang. 64).
Gido vién tiéng Anh cin c6 kién thirc vé
viéc khai thac CNTT & TT dé giang day
bd moén Thuc hanh tiéng, Ngon ngit va
Vin héa, ciing nhu Dich viét va Dich noi
(tuy thudc bo mon giang day).

6) Kién thirc phuong phap cCong
nghé-TPK: Pay la loai kién thirc sir dung
CNTT & TT sao cho phu hop véi Kién
thitc su pham (theo tac gia Chai et al,
2013). Kién thirc nay bao gdm kién thirc
vé ly thuyét hoc tap co6 st dung CNTT &
TT, va kién thirc sir dung CNTT & TT dé
quan ly 16p hoc.
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7) Kién thic vé ndi dung, phuong
phap va cong nghé -TPACK:. TPACK cua
gido vién tiéng Anh bao gém hiéu biét vé
viéc sinh vién hoc tap trong mot 16p hoc
c6 st dung CNTT &TT (kha nang giao
tiép ciing nhu twong tac cua sinh vién véi
nhau khi st dung cong nghé), kha nang
cua giao vién vé viéc thiét ké nhitng bai
tdp mang tinh thuc té cao, giip sinh vién
st dung cong nghé dé hoc tiéng Anh; va
kha nang ddnh gid phan mém, bai tap, va
kha nang hoc tap cua sinh vién trong 16p
hoc ¢6 st dung CNTT &TT.

5. Két luan

Bai viét ndy da 1ap luan rang Ly thuyét
TPACK c6 thé duogc st dung dé cung cap
co so 1y luan cho viéc xac dinh cac kién
thirc va ky niang can thiét gido vién tiéng
Anh cin c6 dé c6 thé tmg dung CNTT &
TT vao giang day mot cach cé hiéu qua.
Bai viét ciing cung cap danh muc cac kién
thirc va k§ nang can thiét cho gido vién
tiéng Anh dua trén co so ly thuyét nay.
Céc nghién ctru khic c6 thé sir dung danh
muc ndy dé do kién thirc ciia gido vién
tiéng Anh trong cac hoan canh nghién ciru
khéc nhau, tir d6 c6 thém bang chimg xac
thuc dé chung minh cho co so 1y thuyét
TPACK.
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