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NHUNG NHAN TO TAC PONG TOT VIEC GIAO VIEN
UNG DUNG CONG NGHE THONG TIN VAO DAY-HOC
NGOAI NGU O VIET NAM
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Puoc phén tich trén quan diém cua ly thuyét Théng nhét vé sw chép thuén va tng
dung cbéng nghé (UTAUT), Két qua cta mot dién ctru tai Trwong Pai hoc Ha Noi cho théy
viéc trng dung céng nghé théng tin (CNTT) cda gido vién ngoai ngi¥ c6 thé bj tdc dong bdi 4
nhan té chinh: Igi ich khi trng dung, dé khé-dé sir dung, dnh hudng cta x& hoi va céc diéu
kién thuén loi. Bai viét nay trinh bay sdu hon vé nhiing nhén té nay déng thoi dé xuét: tap
huén sip dung CNTT va sw ting hd ctia ldnh dao duoc coi la chia khoé dén téi viée tich hop

CNTT thanh céng vao day-hoc ngoai ngi¥ trong thoi gian toi.

Through the lens of the Unified Theory of Acceptance and Use of Technology, the
results of a recent case study at Hanoi University show that foreign language teachers’ use
of ICT can be impacted by four main factors: performance expectancy, effort expectancy,
social influence and facilitating conditions. These factors are unpacked in more depth,

leading to the suggestion that ICT training and leadership support should be the key to

successful integration of ICT in the time to come.

1. Pit van dé

C6 1& khong can thiét phai thuyét phuc
gido vién ngoai ngit & Viét Nam vé nhitng
gia tri cia CNTT nhu: tiép can nhiéu tai
liéu trén mang; hd tro phuong phap lay
nguoi hoc lam trung tdm va hoc tu chu (T.
T. Dang, 2010); ting cuong cong tac giita
gido vién vé6i nhau; lam cho budi hoc
himg thu hon, v.v... (Ng & Nicholas,
2013). Vé6i tiém nang nhiéu nhu vay,
nhiéu ngudi s& nghi rang co 18 tat ca gido
vién st dung CNTT ngay lap tirc trong
cong tac giang day ctia minh. Thuc té cho
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thiy, mac du sd luong gido vién c6 tmg
dung CNTT chiém ty 1& cao, tuy nhién
van c6 nhimg gido vién khong hé tich hop
CNTT vao giang day (X. T. Dang,
Nicholas, & Lewis, 2012; Ng & Nicholas,
2013). Piéu nay cho thdy van con khoang
trong giita nhan thirc vé loi ich ciia CNTT
va thyc té img dung vao giang day tai 16p
hoc. Muc dich cua bai viét nay 1a phan
tich nhitng nhéan t6 chi yéu tac dong toi
viéc gido vién img dung CNTT vao cong
tac giang day ngoai ngit & Viét Nam.

2. N¢i dung

Bai viét ndy st dung ly thuyét Thong
nhat vé sy chp thuin va ung dung cong
nghé (UTAUT) (Venkatesh, Morris, &
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Davis, 2003) lam co s& phan tich mot
cach hé théng cac nhan t6 chinh tac dong
td1 viéc gido vién ngoai ngit ng dung
CNTT tai Viét Nam. Nho két hop nhiéu ly
thuyét va mo hinh lién quan téi viéc chip

Loi ich khi

ung dung

Do kho-dé
st dung

Anh huéng
cua xa hoi

Diéu kién
thuén lo1

nhan va tng dung CNTT, ly thuyét
UTAUT (xem Hinh 1 dudi day) duoc cho
la c6 thé giai thich “téi khoang 70% ¥
dinh” sir dung cong nghé (Venkatesh et al.,
2003, p. 471).

Thuc su
st dung

Giéi tinh Tubi

Kinh
nghiém

Tu nguyén
ung dung

Hinh 1: Ly thuyét Théng nhat vé su chap thuan va tng dung Cong nghé (UTAUT)
(Venkatesh et al., 2003, p. 447)

Bén nhan t6 chinh trong khung ly
thuyét ndy dwoc phan tich va minh hoa
bing két qua ctia mot s6 nghién ctru gan
day vé ung dung CNTT tai Viét Nam ciing
nhu nhitmg nghién ciru khéac trén thé gidi.

2.1. Lgi ich khi &rng dung

Loi ich khi tmg dung cong nghé dé cap
dén niém tin cua gido vién ddi v6i nhiing
loi ich ma CNTT c6 thé mang lai. Gido
vién cé xu hudng st dung CNTT khi ho
tin rang CNTT dem lai gia tri gia tang cho
ca gido vién va sinh vién (Ertmer,

72

Ottenbreit-Leftwich, Sadik, Sendurur, &
Sendurur, 2012; Ng & Nicholas, 2013). Van
dé ¢ day la goc nhin cia gido vién ddi voi
loi ich. Gido vién nao nhin théy loi ich
tich cuc cia CNTT thuong cd xu hudng
st dung cong nghé, con nhirng gido vién
nao chi nhin thdy tdc dong tiéu cuc cia
CNTT thuong khong st dung cong nghé
(Carr, 2011; Hil, 2012; Ng & Nicholas,
2013). Duong nhu da sé gido vién tai Viét
Nam c6 thai d6 tich cuc d6i véi viée ung
dung CNTT (Hue & Ab Jalil, 2013; Ng &
Nicholas, 2013; J. Peeraer, 2013).



Pang Xuan Thu, Nguyén Minh Phic

2.2. P9 kho-dé sir dung

Do khé-dé st dung thuong dé cap t6i
nhén thic cla gido vién dbi voi viée s
dung CNTT. Ung dung nao duoc coi la dé
su dung s& duoc gido vién ung dung
thuong xuyén hon. Trong mot nghién ctru
gan diy, tac gia Pang Xuin Thu (2013)
cho biét mot danh muyc nhitng tng dung
CNTT ma gido vién ngoai ngit cua Viét
Nam cho 13 d& dung va thuong st dung,
nhu: thu dién t, soan thao van ban, tim
kiém théng tin mang Internet, (VD:
Google), tai xudng tr Internet (VD:
trinh
Manager), thuyét trinh véi PowerPoint, va
trinh duyét Web (VD: Internet Explorer,
Firefox).

chuong Internet  Download

Nhén thirc cia gido vién vé do dé s
dung CNTT gin lién véi su tu tin va ning
luc CNTT; hai yéu t6 nay lai lién quan
dén tap huan st dung CNTT (Buabeng-
Andoh, 2012). Nghién ctu cho thay
nhitng ai tham gia tdp huin st dung
CNTT thuong it lo ling khi st dung may
tinh va thuong coi CNTT 14 hiru ich va dé
su dung (Becta, 2004; Ng & Nicholas,
2013; Teo, 2011; Trucano, 2005). Suy
luan nguoc lai co 1€ cling ding.

2.3. Anh hwéng ciia xa hgi

Gido vién c6 quyén quyét dinh sir dung
CNTT hay khéng, tuy nhién quyét dinh
cua giao vién co thé chiu tac dong cua moi
truong xung quanh (Grainger & Tolhurst,
2005). Co6 ba stc ép chinh ddi véi viéc

ung dung CNTT cuia gido vién ngoai ngit
6 Viét Nam (xép theo thtr tw quan trong):
i) strc ép tir phia thé hé hoc vién hién nay,
nhitng nguoi 1én 1én cing voi CNTT
(Dang, 2013); ii) suc €p tir suy nghi phai
theo kip dong nghiép (Dang, 2013); va iii)
yéu ciu ctia B6 Gido duc va Pao tao doi
héi phai tng dung CNTT trong 16p hoc
(MOET, 2008a, 2008b). Anh hudng cua
x4 hoi duong nhu ciling tao ra mét luc déy
tich cuc khién gido vién timg dung CNTT
trong giang day.

2.4. Piéu kién thuin lgi

Viéc ung dung CNTT cua gidao vién
cling dya trén nhimg diéu kién thuan loi
bao gdm niém tin va thai do cua gido vién,
tap hudn CNTT va hd tro cia lanh dao.
Nghién ctru cho thdy nhimng gido vién c6
niém tin va thai do tich cuc thuong tich
hop CNTT nhiéu hon vao cong tac giang
day, va nguoc lai, nhitg gido vién thiéu
niém tin va c6 thai do tiéu cuc thuong
tranh ung dung OCNTT (Drent &
Meelissen, 2008; Ertmer et al., 2012; Fu,
2013; Mama-Timotheou & Hennessy,
2013; Ng & Nicholas, 2013; Sanchez,
Marcos, Gonzalez, & GuanLin, 2012).

Tac gia Pang Xuan Thu (2013) lap
luan rang su ung ho cia lanh dao 1a mot
diéu kién quan trong ddi véi viée léng
ghép CNTT tai Viét Nam noi c¢6 khoang
cach quyén luc cao do anh huéng cia Nho
gido (Hofstede, Hofstede, & Minkov, 2010).

Su tng hd cda lanh dao thuwong duoc
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thé hién qua may hinh thirc nhu: i) chinh
sach, tdm nhin va hudng din img dung
CNTT, giup gido vién nhdn thic duoc
muc dinh st dung CNTT (Ng & Nicholas,
2013; Jef Peeraer & Van Petegem, 2011);
i1) mot hé théng cong nhan, khuyén khich,
khen thuong tmg dung CNTT vao giang
day (Ng & Nicholas, 2013; Wastiau et al.,
2013); iii) du tu thoa dang vao thiét bi
CNTT dam bao cho gido vién co thiét bi
CNTT dé sir dung (Ng & Nicholas, 2013;
Son, Robb, & Charismiadji, 2011).

Thiéu cac diéu kién thuan loi (nhu:
thiéu thai do tich cuc, thiéu hd tro cia
lanh dao, thiéu trang thiét bi va thiéu bién
phap khuyén khich) c6 thé 1a Iy do din
dén viéc gido vién khong img dung CNTT
(Ng & Nicholas, 2013).

2.5. Nhén t6 diéu tiét (tudi, gi6i tinh,
kinh nghiém & tw nguyén wng dung)

Tudi tic, gidi tinh va kinh nghiém
giang day c6 anh hudng quan trong téi
viéc gido vién tham gia ung dung CNTT
(Buabeng-Andoh, 2012;  Scrimshaw,
2004). Khi tudi, gidi tinh va kinh nghiém
duoc phan tich riéng biét trong mdi twong
quan véi viéc ung dung CNTT, két qua
cho thdy nam gido vién tré véi it kinh
nghiém thuong tng dung CNTT nhiéu
hon 13 nit gido vién, 1én tudi, cé nhiéu
kinh nghiém. Tuy nhién, khi tudi, gi6i tinh
va kinh nghiém giang day dwoc xem xét
cing mot luc trong mdi quan hé véi cic
nhén 6 nhu: nang lwc CNTT, tap hudn st
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dung CNTT va niém tin cua gido vién, luc
nay co su khac nhau mang tinh phirc tap
hon 12 mbi quan hé truc dién nhu néu &
trén. O Viét Nam, ung dung CNTT van
con mang tinh tu nguyén, do do6 viéc ting
dung CNTT phu thudc vao quyét dinh cua
gido vién (Ng & Nicholas, 2013).

Viéc gido vién khong tng dung CNTT
1a do nhiéu nhan t6 nhu: thiéu cic diéu
kién thuan loi (thiéu thiét bi va thiét bién
phap khuyén khich) va do kho-dé sir dung
(ky nang CNTT con yéu). Tuy nhién, c6 18
thach thirc 16n nhat 13 khi gido vién khong
tin vao loi ich cia CNTT (VD: mang
Internet lam cho hoc vién phan tich thong
tin hoi hot va hoc rat néng, v.v...) (Carr,
2011; Hil, 2012).

3. Két luin

Bai viét tip trung phén tich nhitng nhan
t6 chi yéu tac dong téi viéc tmng dung
CNTT cua giao vién ngoai ngit tai Viét
Nam. C6 thé thiy tir phan tich néu trén,
bén canh nhén thirc cua giao vién vé loi
ich cia CNTT ciing nhu anh hudng clia xa
hoi, dé img dung thanh cong CNTT vio
day ngoai ngit & Viét Nam, c6 1& nén tap
trung vao hai nhan t6 sau:

= Tdp hudn CNTT, dit trong tAm vao
cach st dung hiéu qua mot sd cong cu
CNTT thich hop theo huéng ldy hoc vién
lam trung tdm; va

» Sw ung ho cua lanh dao, chl trong
vao viéc phé bién cdc chinh sach CNTT,
khen thuéng thoa dang va theo hudng
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trién khai cac thiét bi CNTT tai cac 16p hoc.

Hiéu thau ddo nhitng nhan & néu trén
rit c6 y nghia dbi v6i hai ddi twong chinh
la: 1) cac nha hoach dinh chinh sach
CNTT, dé diu tu dung chd; va ii) gido
vién ngoai ngit, giap ho tan dung tdi da
céc thiét bi CNTT hién cé dé cai tién chit
luwong giang day.

Chuing 16i ciing dé xuét can nghién ciru
sau hon v&i su tham gia cua nhiéu gido
vién hon nita trong toan quc nham vé& nén
mot bic tranh téng thé vé cac nhan td tac
dong tG1 tmg dung CNTT cua gido vién
ngoai nglt ¢ Viét Nam. Hon nira, céc
phuong thirc hiéu qua dé tap huin sir dung
CNTT cho gido vién ngoai ngit & Viét
Nam ciing cAn nghién ciru sdu hon nita dé
gido vién tiép can ngudn tai lidu tdp huan
moi lic, moi noi (tai liéu video, audio va
in trén gidy) dé on tap va xem lai.
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