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SU DUNG NGUON THONG TIN TREN INTERNET
PHUC VU HOAT PONG DAY-HOC NGOAI NGU

Nguyén Tién Diing

Bai viét nhan manh tdm quan trong cta viéc tng dung céng nghé théng tin néi chung

va Internet ndi riéng trong hoat déng day va hoc ngoai ngir. Trén co s& do6, bai viét dé xuét

phuong céch tng dung Internet va gi6i thiéu mét sé phdn mém cé thé hiru dung déi véi ca

giao vién va hoc vién hoc ngoai ngi.

The article highlights the magnitude of ICT application in general and the Internet use

in particular in foreign language teaching and learning. The article then proposes how to

make good use of the Internet to this end and introduces a number of soffware programs

applicable to both teachers and learners of foreign languages.

1. Pt van dé

Pé cip dén tam quan trong ciia viéc
ung dung cong nghé thong tin trong giang
day, Chi thi 29/2001/CT-BGD&DPT cua
B6 truong Bo Gido duc va Pao tao da
nhan manh: “Céng nghé thong tin co tic
dong manh mé, lam thay do6i noi dung,
phuong phap, phuwong thirc day va hoc.
Cong nghé thong tin 1a phuong tién tién
t61 mot xa hoi hoc tdp”. Theo tinh than chi
dao nay, viéc tng dung cong nghé thong
tin trong day va hoc ngay cang phd bién
va dién ra rong khip ¢ ca cac truong phd
thong ciing nhu cac truong dai hoc trén
pham vi cd nudc véi viéc cac bai giang
duoc thuc hién trén 16p véi su hd tro cia
may tinh.

2. Thyc trang wng dung cong nghé
thong tin va gidi phap

* ThS., Khoa Pao tao Pai cwong, Trwong
Pai hoc Ha Noi

Su phat trién nhanh chéng cua linh vuc
cong nghé thong tin da tao ra nhitng thay
dbi 16n lao trong cach thirc va phuong
phap day va hoc ngoai ngit, mang lai
nhing hiéu qua tich cuc. Theo cac tic gia
nhu Beauvois (1992), Peck & Domcott
(1994), Murphy (1995), Kallick & Wilson
(2001) va Warschauer & Shetzer (2003),
viéc ing dung cong nghé thong tin trong
hoat dong day va hoc mang lai nhiéu anh
huong tich cuc:

- Cong nghé cho phép gido vién hudng
dan va hd tro ting c4 nhan ngudi hoc va
cho phép nguoi tu hoc theo kha nang cua
riéng minh trong mdt moi treong than thién;

- Cong nghé giup phat trién tu duy
nguoi hoc va tao diéu kién dé nguoi hoc
tu t6 chuc, phan tich, phat trién, danh gia
hoat ddng hoc tap ctia minh;

- Cong nghé c6 thé mang tdi cho nguoi
hoc nhitng trai nghiém méi mé va hap dan;
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- Cong nghé con tao diéu kién thuan loi
dé nguoi hoc theo dudi muc tiéu hoc tap subt
doi va chinh qua trinh hoat dong hoc tap
sudt doi 14 chia khoa dan t6i sy thanh cong;

- Cong nghé gitip ngudi hoc tu tin va
chu dong hon trong hoc tdp va md ra
truéc mat ngudi hoc mot ngudn tai
nguyén khong 16 da phuong tién véi cac
ndi dung hoc tdp dudi dang van ban, tép
am thanh, hinh anh, video;

- Cong nghé trao cho tay ngudi hoc
ngoai ngit co hoi tiép can mdi trudng hoc
tiéng da dang, day du va thuc tién voi kha
ning trau doi tat ca cic k¥ nang tiéng co
ban nghe, noi, doc, viét bén canh viéc hoc
tir vung, ngit phap, ngit am.

Tuy nhién, c6 mot thuc té dang budn la
& nhiéu noi may tinh thuong chi duoc st
dung dé hd tro nguoi thay thuc hién cic
bai trinh chiéu don gian, nhidu khi chi
dudi dang van ban (text), thay cho viéc
viét chit bang phan hoic bang but da 1én
bang. Vi vay, cac gid hoc c6 thé trd nén
kho khan va nham chan; tinh tich cuc, tu
chu va sang tao ctia nguoi hoc von 1a muc
tiéu giao duc dugc ky vong da khong
duoc phat huy. Trong khi d6, néu gido
vién biét khai thac hé thong tu liéu thong
qua mang internet thi bai 1én 16p s& dat
hiéu qua cao hon. Cac tir liéu do6 chu yéu
gdm cic vian ban, am thanh, hinh anh,
hoat hinh, phim thi nghi€ém, phim minh
hoa, dd hoa va anh dong, v&i cong nghé
siéu lién két twong tac phi tuyén tinh qua
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cac gia (interactive

simulation). Vi mang tinh truc quan nén

lap tuong tac

nhitng tur liéu nay c6 thé kich thich sy ham
mé, hing thu hoc tap, déng thoi hd tro rat
tdt cho hoat dong nhan thirc va tu trau giéi
cua nguoi hoc. Internet 1a mot moéi truong
twong tac da phuong tién, mot thu vién
thong tin khéng 16 va 1a mot nguén tu liéu
day hoc v6 cung phong phu. Mang
Internet ciing 1a mot cong cu giao tiép hiru
hiéu véi vo s6 cac phuong thirc twong tac
nhu thu dién to, tin nhin, hoi thoai, dién
dan va bang tin. Gido vién c6 thé két hop
cac trang web day hoc vao bai giang thong
qua cac lién két truc tiép dén trang web d6
hay tai xudng cac tu liéu nham phuc vu
cho hoat dong giang day. Do d6, viéc khai
thac va st dung hiéu qua Internet trong
hoat dong giang day nhim nang cao chit
lwong day hoc 1 rat quan trong.

Pé c6 thé khai thac Internet phuc vu
hoat dong day va hoc ngoai ngit c6 hiéu
qua, can dap tmg mot sd yéu cau sau:

Poi voi nguon thong tin tir Internet

- Phai gan v&i muyc tiéu va ndi dung co
ban cda bai hoc, phu hop véi trinh d6 cua
ngudi hoc, gép phan bd tro trong viéc
nang cao kién thirc, rén luyén k§ ning va
dap umg yéu cau cia viéc doi méi phuong
phap day hoc;

- Phai lién quan dén noi dung bai giang
mot cach truc tiép hodc gian tiép nham
dinh hudng tu duy cho ngudi hoc;

- Phai c6 hinh thirc da dang (thong tin,
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hinh anh, 4m thanh, video...) va co tinh
chon loc dé dam bao tinh tap trung.

Poi Vi gido vién

- Phai thong thao cach thirc truy cap
Internet; biét sit dung nhiing cong cu tim
kiém, tra ctu nhu Google, Yahoo,
Altavista, hay ki ning chon loc tir khéa
tim kiém phu hop v&i muc dich tim kiém
tu liéu;

- Biét tao mot thu vién dién ti dé hwu
trit thong tin can thiét.

3. Mot sb tién ich trén Internet hd
tro hoat dong day va hoc ngoai ngir

Pé thuc hién viéc quan ly nhém hoc,
16p hoc, gido vién cé thé st dung phan
mém Edmodo, mot phan mém dang duogc
tmg dung rong rdi & nhiéu nudc trén thé
giéi. Pay 1a mot phan mém hoan toan
mién phi, cic thay cb c6 thé d& dang truy
cap phin mém Edmodo va ding ki gia
nhdp véi trr cach la gido vién, sau do tao
cac nhém 16p va truc tiép giao bai va quan
li qua trinh hoc bai, tra bai cling nhu tham
gia thao luan cua hoc vién. Phin mém nay
c6 tinh bao mat rat cao va con cé tinh
ning nhic nhd hoc vién hoc bai, ndp bai
khi gan dén han, dong thoi c6 thé chim
c4c tap bai tric nghiém giup gido vién.

Phin mém Voicethread cho phép nguoi
ding, chii yéu 1 gido vién va sinh vién
hoc ngoai ngit trén thé gidi c6 co hoi
tuong tac, chia sé kién thiic vé ngon ngir -
dac biét hitu dung ddi véi hoat dong day

ki ning néi tiéng Anh. Véi phan mém nay
ngudi hoc ngoai ngit ¢é thé chia sé bai nodi
cia minh trén web bang cach thu 4m va
dang bai 1én “thread” cia nhém hoac 16p
minh, nh¢ vay ma dan tu tin, linh hoat
trong cac hoat dong giao tiép.

Mot s6 phan mém don gian nhung c6
tinh ung dung cao 1a Crossword Forge
gitip gido vién dé dang tao ra céc trd choi
6 chit cho sinh vién va phin mém
Audacity dac biét hiru ich cho gido vién
khi muén chinh sta 4m thanh, diéu chinh
tbc d6 am thanh, cdt 4m thanh thanh nhiéu
doan nho, hay tao nén nhac cho cau
chuyén cia minh thém thu vi.

C6 thé ké thém mot s6 tién ich khac
nhu MySchool Network (MySN), mot
trang mang xa hdi trong gido duc co thé
giup sinh vién cai thién kha nang sir dung
tiéng Anh thong qua cac du an, su kién
truc myén, Wikipaces tao nguén hoc liéu,
hd so sinh vién, Testmoz kiém tra truc
tuyén, gido vién tuong tac truc tuyén voi
sinh vién bﬁng Socrative hodc Blackboard.

4. Két luin

Gido vién va hoc vién hoc ngoai ngit
nén uu tién khai thac tinh da dung, tinh
giao tiép cia mang Internet nhur mot cong
cu hoc ngoai ngit hiéu qua, tao dung mot
moi truong hoc tdp ly tuong. Mang
Internet cho phép hoc vién tao cac cong
dong riéng va khuyén khich hoc vién sir

dung ngoai ngir dé giao tiép voi muc dich
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thuc té, dap tmg nhitng cach hoc va so
thich khac nhau ctia timg hoc vién.
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