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HUONG DAN HOC NGOAI NGU TRUC TUYEN

Nguyén Thi Cic Phuwong'

Day-hoc ngoai ngir khéng phai Ia mét nghé méi mé & Viét Nam nhung day-hoc ngoai
ng( truc tuyén ¢6 huréng dén thuc sw la mét hoat ddng méi, hién dang duroc &p dung tai mot
s6 trurdng chuyén ngir I6n & bac dai hoc hodc do céc céng ty tw nhan trién khai téi cé nhan

nguoi hoc theo dang mua tai khoan hoc truc tuyén.

Bai viét nay sé dé cap t6i 4 ndi dung: 1) céc khai niém co ban vé day hoc truc tuyén va
huwéng dén hoc truc tuyén; 2) céc thanh tb cua mét hé théng hoc ngoai ngir truc tuyén
(LMS); 3) vai tro cda thay huéng ddn hoc ngoai ngir truc tuyén; 4) dé xuét va khuyén nghj
cho hoat déng huéng dan hoc truc tuyén tai Viét Nam. Mét sé nghién ctru vé day-hoc truc
tuyén tai Viét Nam néi chung ciing nhw trong khuén khé hoat déng cua Dé an ngoai ngir

qudc gia 2020 ndi riéng sé duoc dé cap trong phén 4 nay.

Teaching foreign languages is not new in Vietnam; but teaching and learning foreign
languages online under the instruction of a tutor is a novel experience which is currently
being applied in some well-known universities which specialize in foreign language teaching
or is implemented in private companies which sell online learning accounts to individual

learners.

This article focuses on four main points: (1) basic concepts of e-learning and online
tutoring; (2) components of a learning management system (LMS); (3) roles of tutors in e-
learning foreign languages; (4) suggestions and recommendations of e-learning activities in
Vietnam. Some studies on online tutoring in Vietham generally as well as within the scope of

the National Foreign Languages Project 2020 particularly are mentioned in the last section.

Day hoc tir xa bat dau phat trién khi hudéng din tw vin hd tro nguoi hoc qua

nhiéu ngudi c6 nhu cau hoc tap nhung do
hoan canh dia ly hodc do thoi gian khong
pht hop, ho khong thé tham gia cac 16p
hoc truc tiép theo kiéu truyén thong. Tai
Canada 1a mot nuéce cé it dan va dan sb
song dan trai trén mot dién tich lanh thd
rong 16n, day-hoc tir xa bit dau véi hinh
thirc giri bai qua duong buu dién, thay
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thu hoac dién thoai. Day hoc tir xa dac
biét phat trién véi su bung nd cia cong
nghé thong tin (CNTT), may tinh va mang
Internet. Vi du nhu tai Phap, «campus
numériques» (tam dich 1a Pai hoc s6) da
duoc thanh 1ap nam 2001 theo chién lugc
phat trién cong nghé ctia B6 Pai hoc va
Nghién ctru. Tham gia vao du an nay co
40 treong dai hoc, str dung 2.000 hé thong
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phan mém truc tuyén (platform) dé giang
day 280 chuong trinh (Bertrand, 2003).
Trong hé thong day-hoc méi niy, nguoi
thay truyén thong trén 16p di duoc thay
thé bang thay hudng din truc tuyén voi
nhitng vai tro va nang luc chuyén biét.

Bai viét ndy s& dé cap tSi 4 noi dung:
1) cac khai niém co ban vé day hoc truc
tuyén va hudng dan hoc truc tuyén; 2) cau
thanh ctia mot hé thong hoc ngoai ngit
truc tuyén; 3) vai tro ciia thay huéng dan
hoc ngoai ngit truc tuyén; 4) huéng din
hoc truc myén tai Viét Nam véi cac dé
xuat va khuyén cao. Mot sd nghién ciru vé
day-hoc truc myén tai Viét Nam noi1
chung ciing nhu trong khuoén khé hoat
dong ciia D& an ngoai ngit qubc gia 2020
néi riéng s& duoc dé cap trong phan 4 nay.

1. Mt s6 khai niém co’ ban vé huwéng
din hoc tryc tuyén

1.1. Dao tao tir xa, dao tao mé tir xa,
dio tao truc tuyén

Theo Bang thuét ngir vé diao tao mo tir
xa ctia Trung tim ngudn tu liéu ving vé
dao tao chuyén nghiép (GIP ARIFOR) cua
Phap (Poittevin & al., 2007), dao tao tw
xa (D-learning, distance learning) 1a mét
mo hinh dao tao khac véi1 dao tao truc tiép
tai mot 16p hoc truyén théng (face to face
training). Hé théng ddo tao tir xa bt ngu@)n
tir cac chuong trinh dao tao chuyén nghiép
va thuong xuyén cho cac cong ty, to chic
hodc cd nhan cé nhu ciu dao tao ma
khong can di t6i dia diém tb chirc dao tao
va khong can gip mat truc tiép thay day.

Phuong thirc thuc hién cac hoat dong
day-hoc tir xa kha da dang: qua buu dién,
tu hoc truc tuyén véi cac tai liéu hd tro
nhu CD-ROM, DVD-ROM, bai tap truc
tuyén, bai tap tai tir trén mang xuéng. Hoc
vién c6 thé lién hé voi thay hudng din tir
xa qua thu buu dién, thu dién tir, dién
thoai hodc cac cong cu lién lac truc myén
qua mang Internet.

Pao tgo mo tr xa (distance & open
learning) 1a mé hinh dao tao c¢6 t6 chirc va
muc tiéu cu thé, cé tinh dén dic diém cua
tung nguoi hoc xét trén 3 phuong dién:
thoi gian, dia diém va hoat dong. Néu
nguodi hoc khong cin di chuyén téi mot
dia diém hoc cu thé thi goi 1a dao tao tir
xa; néu nguoi hoc ¢o thé hoc theo nhip do,
thoi gian cd nhan va lya chon cac hoat
dong phi hop véi nhu cau c4 nhan thi goi
la dao tao mé. Mot chuong trinh dao tao
két hop duoc ca 3 yéu t6 nay goi la dao
tao mé tir xa. Tai Phap, khai niém dao tao
mé dong nghia véi cac khai niém nhu linh
hoat, mém déo vi nguoi hoc cod thé tham
gia hodc ngimg hoc bt ctr lic ndo ma ho
muén.

Pao tao truc tuyén (e-learning) 1a hoat
dong dao tao tir xa chi stir dung CNTT dua
vao mang Internet dé day-hoc va giao tiép
giita nguoi huéng dan-hoc vién, hoc vién-
hoc vién nho vao cac cong cu nhu thu
dién t, dién dan, tin nhin, chat, webcam,
chirc nang chita van ban wiki dé nhiéu ca
nhan cé thé viét chung mot bai.
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Hé théng phan mém day-hoc truc tuyén
(Learning Management System - LMS
hoidc platforme) 13 mot hé théng phan
mém cai dit trong may chu, cho phép
quan tri mot hé théng c6 day du chirc nang
va cong cu dé dao tao tir xa, lién két cac
ca nhan tham gia qué trinh day hoc thong
qua mang ndi bd hodc mang Internet
(Delaby, 2006).

1.2. Hwéng din hoc tryc tuyén

Theo (Poitlevin & al., 2007), hwong
ddn hoc triec tuyén (online tutoring) 1 cac
hoat dong hd tro ngudi hoc truc tuyén kha
da dang nhu:

- Giup nguoi hoc xac dinh dugc ndi
dung va lich trinh hoc phu hop vdéi nhu
cau va diéu kién ca nhén;

- Kém cdp d€ hoc vién hieu ndi dung
can hoc thong qua cac cau hdi goi mé suy
nghi hoac tra 161 cac cau hoi cua hoc vién;

- To chirc cac hoat dong hoc nhom
qua 16p hoc 4o;

- Theo doi tién d6 hoc cua cic ca
nhan, phat hién kho khan trong qua trinh
hoc dé dong vién va tim giai phap cung
ngudi hoc nham giai quyét cac khé khin
nay.

So vdi hoat dong cia gido vién truyén
thong, nguoi thay hudng din hoc tryc
tuyén thuong khong phai lam cac hoat
dong sau:

- Soan bai giang: bai giang do mot
nhém chuyén gia thiét ké tir trudc, nguoi
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huéng dan chi huéng dian hoc theo dung
nghia cua tir nay. D61 khi, ngudi hudng
dan phai tim thém bai hoic soan thém mot
s6 bai tap bd tro nhung viéc nay thuong
khéng nhiéu va ciing tuy thudc vao nhiét
tinh cla timg nguoi huéng dan;

- Panh gia két qua hoc dé cip chung
chi cip  bing
assessement). Trong hé théng dao tao tu
xa, mot s6 nodi dung tu danh gia da dwoc

hay (summative

soan dudi dang bai tap tric nghiém truc
tuyén c6 cau tra 10i tu dong. Cac ky thi
danh gia chinh thic dé cip ching chi hay
cép bﬁng duoc thuc hién truc tiép v6l su
¢6 mit cta hoc vién dé tranh gian 1an. Con
lai chi 1a cac hoat dong danh gia qua trinh
hoc (formative assessement) ma nguoi
huéng din hoc c6 thé tién hanh véi nguoi
hoc dé chi cho ho biét duoc diém yéu,
diém manh va diéu chinh muc tiéu hoic
phuong phap hoc.

Vai tro cu thé cia thay huéng din sé
duoc dé cap trong phan 3 cua bai nay.

2. Céc thanh t6 ciia hé thong day-hoc
truc tuyén

2.1. M6 hinh day hoc trye tuyén

Mo hinh day-hoc truc tiép theo kiéu
truyén thong thudong dugc hiéu gdm c6 3
thanh t6 chinh: nguoi day, ngudi hoc va
tal 11éu hoc. Ba yéu td nay c6 quan hé
twong tac v4i nhau trong mot moi trrong
day-hoc da dang tuy theo chinh sach, van
hoéa quan ly cia tung co s& day hoc hodc
tuy theo diéu kién vin héa, x3 hoi cua
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timg dia phuong hay thé ché ciia mot quéc
gia (Hinh 1).

Mo hinh day-hoc truc myén cling g@)m
thanh 3 c4u thanh chinh: nguodi huéng dan
hoc, ngudi hoc va hé thong day-hoc truc

tuyén. Do dic thu cong nghé, ching toi dé
xuAt thém vao mo hinh nay hai diéu kién
lién quan dén moéi trudng day-hoc 1a chinh
sach tmg dung CNTT va ha tdng k§ thuat
CNTT (Hinh 2).

/Méi trurong day va hoc

.

Ngwai hoc
Nguwoi day — Hoc liéu

~

Méi truong day va h(.)(I/

Hinh 1: M6 hinh day va hoc tryec tiép (truyén thong)

-

Chinh sach (rng dung CNTT
Hé théng
Ngudi phan mém y
huéng dan hoc R day-hog «— Nguoi hoc
trurc tuyén
(LMS)
K Haténg ky thuat CNTT/

Hinh 2: M6 hinh day va hoc trye tuyén

Trong Hinh 2, yéu t6 quan trong nhat 1a
nguoi hoc vi nhiéu ly do. Mot 13, gido duc
hién dai chuyén huéng 1iy nguoi hoc lam
trung tdm thay vi chi quan tdm dén hoat
dong giang day cia nguoi thay. Hai la, hé
théng dao tao truc myén ra doi 1a dé dap
ung cac nhu cau hoc va diéu kién hoc cua
timg c4 nhan va dbi tugng hoc ngiy cang
da dang (Bourdet, 2007).

So v6i day-hoc truc tiép, nguoi hoc
truc tuyén gap phai mot sé kho khan dang
ké c6 thé din t6i bo hoc nhu: thiéu thoi
gian, su c0 1ap, kha nang tu chi cua nguoi
hoc, khong c6 thay huéng din hoic thiéu
su quan tdm cua thay huéng din va dic
biét 1a thiéu cac mdi quan hé xa hoi truc
tiép v6i thay huéng din va ban hoc
(Glikman, 2002).
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Theo chung t61, cac khé khan chu dao
nay ctia nguoi hoc c6 thé duoc khic phuc
phan 16n nho vai trd caa thay hudng din
va su hd tro clia cdc cong cu co trong hé
thong phan mém day-hoc truc tuyén. Vi
du, sw ¢6 Idp c6 thé gidi quyét bang lam
viéc nhém (tdp hop nhiing ngudi cé chung
muc tiéu, kha giong nhau vé& phuong phap
lam viéc, cam thay hop tinh cach thanh
mot nhém dé thuc hién chung mot sd
nhiém vu...). Nguyén tic tao nhém giéng
nhu nguyén tic su pham 4p dung véi day
hoc truc tiép. Khd ndng tw chu cua nguoi
hoc phu thudc phan 16n vao dong co hoc
tap, mot phan nita vao cach thiét ké bai
hoc va su huéng dan cua thay. Pong co
hoc tap gém c6 cac dong co noi tai (hoc vi
yéu thich, vi quan tdm) va dong co tac
dong tir bén ngoai (hoc vi phan thudng, vi

s¢ bi phat, vi ap luc xa hoi, vi bﬁng cép. ).

Bén canh d6, néu cac bai hoc duogc thiét
ké hop 1y véi cac bai thuc hanh ting dan
do kho, din dit ngudi hoc lam chu dan
cac nodi dung va ki nang can hoc thi nguoi
hoc s€ khong céd cam giac bi nan long
trudc cac bai qua khé va duoc luyén dé
tang dan do tw chu (Tardif, 1992). Sw ho
tro ciia thay hwéng ddn cling c6 vai tro rat
quan trong nhat 13 ddi vé6i cac hoc vién co
kha nang tu chu khéng cao. Thay hudng
dan 1a ngudi giup hoc vién x4c dinh muc
tiéu can hoc, phuong phap hoc dong thoi
cling 1a ngudi cho hoc vién biét diém yéu,
diém manh ciia minh va dong vién dé duy
tri himg tha hoc. Cdc moi quan hé xa hoi
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triec tiép c6 thé thay thé bang cic mdi
quan hé xa hoi do thong qua nhiéu cong
cu hd tro cdc nhom trao ddi, chia sé thong
tin 12 dién dan, email, chat (viét, nghe,
nghe-nhin). Facebook la vi du vé mot
cong cu truc myén duy tri duoc thanh
cong cac mdi quan hé xa hdi a0. Lép hoc
a0 chinh Ia mdt x4 hoi thu nhé. Do do, yéu
td tam ly xa héi phai dugc tinh dén dé hé
thong phan mém khong chi 13 noi hoc
vién tiép thu kién thirc hoc thuat ma con 1a
noi lam quen véi ban méi, trao doi, chia
sé cam xdc vui, budn. Phin mém nén ¢
mot sd chitc ning chia sé dé duy tri mbi
quan hé xa hdi nay. Riéng vé yéu td thoi
gian, thiéu thoi gian hozc khong b tri
duoc thoi gian hoc phu hgp 1a mot trong
nhitng ly do 1am hoc vién bd hoc. Truong
hop hoc vién thuc su khong c6 thoi gian
hoc, thay huéng din khong thé hd tro
duoc nhung néu 1y do 1a vi hoc vién
khong biét cach thu xép thoi gian thi thay
huéng din c6 thé tu van vé cach to chuc
thoi gian hop ly, nén hoc gi trude, hoc gi
sau hodc tdp trung vao hoc cai gi.

2.2. Chu thanh cia hé thong phan
mém day-hoc trye tuyén

Theo Ernst (2008), hé théng phan mém
day-hoc truc tuyén c6 thé gdm 3 cau thanh
chia theo 3 nhoém chirc nang: cong cu
quan ly, cong cu giao tiép va cong cu
kiém tra ddnh gia. Ching toi bd sung thém
mot cau thanh thir 4 13 tai nguyén hoc tap.

Tai nguyén hoc tdp bao gdm cac bai
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giang ly thuyét, bai tu hoc, bai tap thuc
hanh ciing nhu cac ngu@)n tu liéu khac
nhau ma hoc vién ¢6 thé tu khai thac hoac
khai thac theo sy huéng din cia thay (tir
dién, bai doc thém, cac duong lién két...).
Tuy theo phian mém, cac bai giang, bai
hoc c6 thé duoc thiét ké sin theo mot
chuong trinh ¢ dinh. Thay va tro khong
tac dong thay doi duoc cac ndi dung nay,
chi c6 thé quyét dinh hoc hay bé mot noi
dung. Pay thuong la cic phan mém
thwong mai c6 ma ngudn déng. Nguoc lai,
nhitng phan mém ma nguén mé cé do linh
hoat 16n nhu Moodle cho phép thay tu
mot chuong trinh téng thé, chon noi dung
hoc phit hop véi nhu cau cua ting nhém
dbi tuong, cho noi dung nay xuit hién
hoic an ndi dung nay di. Thay ciing c6 thé
tu thiét ké cac bai giang hay bai bd tro
theo cac kich ban hoc phu hop.

Cong cu quan Iy duoc thiét ké cho nha
quan 1y va chi yéu cho thay hudng din
hoc truc myén dé c6 thé theo doi duoc
viéc ghi danh, qué trinh hoc va quan ly
duoc ndi dung hoc. K& tir khi hoc vién ghi
danh, thay huéng dan phai theo ddi duoc
qua trinh hoc ctia hoc vién, cac hoat dong
ma hoc vién da lam. Mot phﬁn mém tdt s&
cho phép «theo vét» hoc vién trong moi
hoat dong dé xem ai di thuc hién mot hoat
dong, vao lic nao, bao nhiéu lau, bao
nhiéu 1an va da hoan thanh cong viéc duoc
bao nhiéu phan trim. Néu mudn, gido vién
huéng din co thé danh gia chuyén can
theo cic thong sd ndy. V& quan ly noi

dung hoc, cac cong cu c6 thé tich hop vao
phan mém 1a tir dién hodc bang thuat ngit
(glossary), bién muc (index) va cong cu
tim kiém (search engine). Vé&i cac phin
mém day-hoc ngoai ngit, tir dién cé thé
tdn tai dudi hai dang nhu tir dién dién tir
nim & mot bén 18 trai/phai cua trang web
hodc xem giai thich nghia tir bang cach
chi con tré vao chinh tir d6 trong van ban,
nghia cda tir hoac hinh anh minh hoa cia
tir s€ hién 1én trong mdt 6 nho ngay canh
tr do.

Céng cu giao tiép cho phép tat ca cac
thanh vién cua l6p/khod hoc va thay
huéng dan lién hé v6i nhau trong toan bd
qué trinh hoc. C6 thé chia thanh cic cong
cu hd tro hoat dong giao tiép khong dong
thoi (asynchronous activites) va cac hoat
dong dong thoi (synchronous activities).
Hoat dong khong dong thoi 1a nhimg hoat
dong ma hai nguoi giao tiép thuc hién vao
nhitng thoi diém khac nhau. Vi du, hoc
vién giri cdu hoi cho thay nhung vao thoi
diém do6 thay khong tra 16i duoc ngay 1ap
tirc do khong mé mang hoac dang ban mot
viéc khac. Cac cong cu hd tro cho hoat
dong nay 1a tin nhan, thu dién ti, dién dan
va lich 1am viéc/nhic viéc. Hoat dong
dong thoi 1a cac hoat dong ma nhiing
thanh vién dang ndi mang co thé thuc hién
dugc cung mot ic véi nhau, khd gidng
v6i hoan canh giao tiép thuc. Cac cong cu
hd tro 1a chat (viét, n6i), truyén hinh tir xa
(videoconferencing) hodc cac tng dung
chia sé nhu bang twong tac truc tuyén (hai
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ngudi ngdi ¢ hai noi ¢ thé cung nhin thay
mot cai bang, cing viét hoic xoa bang)
hay tung dung wiki dung cho cac hoat
dong hop tac (ngudi sau cé thé thay doi
phan da viét cia ngudi trude).

Cong cu kiém tra danh gid gdbm c6 cac
cong cu tu danh gia va danh gia cua thay
huéng dan. Vi hoat dong tw danh gid, cé
thé c6 dang cau héi tric nghiém di kém
voi cau tra 101 tv dong cho cac k¥ nang
nghe, doc, ngit phap, tr vung. D61 khi,
cau tra 161 khong chi don gian 1a mét cau
tra 16i ngan hién ngay 1én man hinh ma c6
thé 1a mot duong lién két (link) dan tdi
mot tai liéu khac ma hoc vién phai doc dé
so sanh véi bai lam cia minh. Ngoai ra,
con cdé mdt cong cu khac la khong gian
ndp bai noi hoc vién céd thé ndp bai tu luan
dudi dang viét hoic noi. Tuy theo hé
thong phdn mém truc tuyén, hoc vién cé
thé phai str dung cac phan mém phu tro, vi
du nhu danh may bai viét véi phan mém
soan thao van ban hodc ghi 4am bai noi
bing mot phan mém khéc, sau d6 méi giri
lén khong gian ndp bai. Néu hé thong
phan mém thiét ké t6t, trén hé thong s& ¢
ngay cong cu cai dat sdn dé viét bai hoic
ghi am tryc tiép; sau khi hoan thanh hoc
vién chi cin nhat nat "giri" dé luu bai vao
hé thong.

Khi lwra chon cac phﬁn mém ngoai ngir,
can phan biét cac phan mém tu hoc ngoai
ngit va phan mém day-hoc ngoai ngir.
Trén thi trudong cé rat nhiéu phan mém ty
hoc ngoai ngit ma ngudi hoc c6 thé cai dt
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vao may tinh, khéng can ndi mang. Trén
mang ciing cé rat nhiéu trang web hoc
ngoai ngir mién phi, thudng khong cé thay
huéng din, mot vai trang web cé thém
cong cu dién dan dé hoc vién trao dbi,
nguodi quan tri mang cé thé t6 chirc hoat
dong trao dobi theo cac chu dé. Phan 16n
cac hé thong phan mém co6 thay hudng
din hoc déu 1a phan mém truc tuyén, yéu
cAu ngudi hoc phai ghi danh dé co tai
khoan va thuong 1 cdc phan mém thu phi.
V& mit nguyén tic, mdt phan mém t6t
ngoai ndi dung dugc bién soan tdt con
phai 1a mot hé thong dé& st dung, thin
thién dé ngudi hoc co thé st dung mot
cach ban ning, khong can phai tap huin
nhiéu.

V& ha tang ky thudt CNTT va chinh
sdch vmg dung CNTT, day la nhiing diéu
kién can va du dé hoat dong day-hoc truc
tuyén c6 thé thuc hién. Pon gian nhu néu
ha tang vién thong yéu, duong truyén
mang internet chdm thi viéc day va hoc
truc tuyén khong thé tién hanh. Chinh
sach ung dung CNTT ciing dong vai tro
quan trong vi c¢6 anh huéng truc tiép t6i
nhan lyc trién khai day-hoc truc tuyén dé6i
voi cac co s& dao tao dang thuc hién day-
hoc truc tiép. Khong phai gido vién nao
cling hirng thu ap dung céng nghé mdi. So
v6éi mo hinh giang day truyén thong, gido
vién day truc tuyén phai dau tu nhiéu thoi
gian, cong strc. Néu khong cé chinh sach
dai ngd phu hop, s& khong thé dong vién
gido vién tham gia hoat dong nay.
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Chirc nidng va nhiém vu cua nguoi
huéng ddn hoc s& duoc trinh bay cu thé
dudi day.

3. Chirc ning va vai tro caa thay
hwéng dian

Muc dich cta hoat dong huéng din
khong chi 13 giup hoc vién nim vimg noi
dung can hoc ma con hd tro vé mit tim ly
(dong co hoc) dé phat trién kha ning tu
chi cua hoc vién. Trong qua trinh hd tro,
vai tro truyén dat kién thtrc chi 1a vai tro
phu, nhiém vu chinh 13 t6 chtic theo ddi va
huéng dan hoc cho hoc vién. Ly tudéng 1a
ngudi thay nim virg nhu cu hay 10 trinh
hoc ctia timg hoc vién, phan tich tién do
hoc va c6 cac bién phap dong vién hd trg
kip thoi (Vulbeau, 2007). Xuat phat tir
muc dich nay, cac hoat dong cua thay
huéng din co6 thé tap hop thanh 3 vai tro
va 6 chiic nang.

3.1. Ba vai tro ciia thay hwéng dian

Theo Develotte va Mangenot (2004),
Guillemet va Pelletier (2005), nguoi thay
huéng din c6 3 vai trd chinh: chuyén mon,
su pham, giao tiép.

V& ndng luc chuyén moén, néu thay
huéng dan di hoic dang 1a gido vién
giang day tryc tiép dung moén ma ho
huéng din hoc thi ¢ nhiéu kha nang gido
vién s& hd tro dugce tdt hon cho hoc vién
vi ndm vitng ndi dung mon hoc va c¢é uy
tin v&1 hoc vién.

V& phwong phdp su pham, huéng din

hoc truc tuyén khac véi day truc tiép trén
16p nhung néu thay huéng din lam chi
cac cong cu cong nghé thi cé thé thich
nghi nhanh vé1 méi trudng 1am viéc mdi
va quan ly hiéu qua 16p hoc. Thay vi
thuyét giang, phwong phap su pham chu
dao 1a td chac cac hoat dong hoc theo
nhiém vu (task-based learning) bao gdm:
dé xuidt nhiém vu, t6 chirc giai quyét
nhiém vy, quan ly thoi gian, theo d&i va
hd tro hoc vién, cung cip ngudn tai lidu
b tro.

V& vai tro giao tiép, thay huéng din
hoc phai c6 kha ning dong vién, khuyén
khich hoc vién, két néi céc thanh vién clia
mot nhém hay cac nhom cua mot 16p.
Thoi gian thay lam viéc véi ca 16p hoac
timg nhom 13 mot yéu t6 can can nhic. Co
thé c6 hai loai giao vién & hai thai cuc doi
1ap nhau. O mot dau cuc 1a nguoi hudng
dan khong nhiét tinh véi cong viéc, cham
hoidc khong tra 15i hoc vién, c6 thé din
dén trinh trang hoc vién chan nan, bé hoc.
O mot diu cuc khac, thay danh qua nhiéu
thoi gian cho hoat dong chira bai, tra 1o
cau hoi, huéng dan hoc cho timg nhom...,
lam anh hudng tdi cac cong viéc khac néu
thay con phai lam cac viéc khac ngoai
viéc huéng dan hoc. Véi nhimg gido vién
vira tur soan bai giang truc myén, vira day
truc tiép trén 16p, vira huéng din hoc truc
tuyén thi thoi gian dau tu cho day truc
tuyén 1a mot sy hy sinh vi phan 16n mirc
thu lao giang day khong thuc sy twong
ximg véi cong sttc bo ra. Theo kinh
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nghiém cia Develotte et Mangenot (2004)
khi huéng din hoc trong chuong trinh
Canufle!, thay huéng din nén 1am viéc véi
cac hoc vién 1 1an/tuan, mdi 1an khoang 3-
4 tiéng. Theo Gazaille (2010), thay c6 thé
gip riéng mdi hoc vién 1 lan/tudn, 30
phut/lan.

3.2. Sau chirc niing ciia thay huwéng din

Trong huéng dan hoc truc tuyén, ngudi
thiy hudng din c6 nhiém vu gitp nguoi
hoc dat duoc muc tiéu theo nhu cau cia ca
nhan. Vi vdy, cdc chuc nang chinh cua
thay hudng dan la: 1) tiép don va gidi
thiéu khoa hoc, 2) huéng dan hoc ndi
dung chuyén moén, 3) huéng din phuong
phap hoc, 4) huéng dan ty diéu chinh va
ap dung chién lwoc siéu tri nhén
(metacognitive strategies), 5) danh gia, 6)
cung cép tai liéu b tro.

T z'é'p don va gici thiéu khoda hoc 1a mét
hoat dong 1am quen ban diu rat quan
trong vi ngoai viéc tim hiéu vé noi dung
ciia khoa hoc, phuong thirc t6 chirc cic
hoat dong hoc tap va kiém tra danh gia,
hoc vién con phai hoc cach sir dung cac
cong cu ki thuat hd tro hoc tap c6 trén hé
thong nhu chat, forum, nhan-gui bai tap. ..
Véi mot phan mém hoc ngoai ngir, ngudi
hoc ¢6 thé phai hoc thém cach st dung
mot s6 cong cu khac nhu ghi 4m giong néi,

! Canufle (viét tit cia Campus Numérique
Francais Langue Etrangére) la chuong trinh dao
tao Thac si Phuwong phép giang day tiéng Phap nhu
mot ngoai ngit do 7 truong dai hoc cung thuc hién
v6i Trung tim déo tao tir xa qube gia, do Bo Giao
duc Phap tai tro.
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chup va sao chép man hinh. Ngoai ra, hoc
vién ciing phai 1am chu kha t6t mot s6
phan mém tin hoc co ban nhu soan thao
vin ban (gém ca v& hinh, chén hinh anh)
va mot sd k§ nang mang nhu soan va gii
thu dién tir, tim kiém thong tin, tai cac tap
dinh dang khac nhau
(.doc, .pdf, .jpg, .mp3, .mp4...). Kinh

tin ¢é

nghiém thyc hién céc khoa bdi dudng
ning luc ngoai ngit ¢ su hd tro ciia phan
mém hoc ngoai ngit truc tuyén cho gido
vién tiéng Anh phd thong trong khuon khé
ciia D& 4n ngoai ngit qudc gia 2020 tai
Viét Nam cho théy nhiéu gido vién danh
may van ban chua thao, khong c6 hom thu
dién tir, chua c6 ky niang tim kiém thong
tin trén mang. Vi vay, hoat dong gidi thiéu
khéa hoc va phﬁn mém hoc truc myén
phai thuc hién truc tiép tai phong may da
phuong tién trong khoang 10 gid dé hoc
vién lam quen véi cac chirc nang cta phan
mém. Déi véi cac chuong trinh dao tao tir
xa theo kiéu «cong nghiép hoa» nhu hé
thong chwong trinh Télé-université cia
Québec (Canada), thay huéng dan con cé
nhiém vu huéng din thi tuc hanh chinh
cho hoc vién (Guillemet va Pelletier, 2005).

Hudmg dan hoc néi dung chuyén mon
la mét trong cac hoat dong chinh cua
nguoi thay. Nhu da ndi ¢ trén, thay hudng
dan hoc thuong khong phai 1a ngudi soan
ndi dung giang day. Do do, ban than
nguoi thay phai tim hiéu trudc va nam
vitng ndi dung cuia bai giang dé hudng din
hoc thong qua 2 loai hoat dong: trueée khi
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hoc (proactive) va sau khi hoc (reactive).
Vi du, v6i hoat dong trucce khi hoc, thay
¢6 thé dit cac ciu hoi 201 md dé hoc vién
doan trude, suy nghi vé& noi dung s& hoc.
Pay 1a loai hoat dong rat phd bién trong
day hoc ngoai ngit nhu cho hoc vién quan
sat mot s tranh va phan doan hoan canh
ndi dung trudc khi nghe hoi thoai; quan
sat va néu dic diém ctia mot bic thuy miu
truéc khi viét mot bue thu ¢ dang thirc
twong tu... Néu cac hoat dong nay da
duoc soan sin trong phin mém thi thay
huéng dan khong can lam nita; néu khong,
thay co thé bién soan va dua vao trude khi
hoc vién bit dau hoc. Véi hoat dong sau
khi hoc, thaly c6 thé tra 10i cac cau hoi thic
méc cia hoc vién, téng két cac y kién
tranh luan trén dién dan hodc cung cép
mot sb6 tai lidu bd tro dé lam sang to
nhitng ndi dung chua r6 rang. Viéc tra 1oi
trén mang lac ddu co thé lam mat kha
nhiéu thoi gian cua thay nhung sau d6 cac
cau tra 101 ndy c6 thé dung lai va chia sé
trén dién dan vi c6 nhiéu hoc vién s& cing
hoéi chung mét y.

Hoat dong huéng dan ndi dung hoc co
thé thyc hién dong thoi hodc khong dong
thoi, lam véi tung ca nhan hoac td chuc
theo nhom hoac lam chung véi ca 16p, tuy
theo tinh chat cua hoat dong va tuy theo
thoi gian ma thay cin diu tw cho mot khoa
hoc. Véi day-hoc ngoai ngit truc myén,
cac k¥ nang tiép nhan thong tin nhu nghe,
doc hoic mot sb kién thirc ngbdn nglr nhu
ngit phap, tir vung, phat 4m c6 thé do ting

ca nhan tu luyén tap thong qua cac bai tap
tric nghiém cé cau tra 161 tw dong. Thay
chi can hd tro khi hoc vién khong hiéu vé
ly thuyét. Nhung véi cac k§ nang san sinh
161 n6i nhu viét, néi, thay can thu bai va
chita bai cua hoc vién vi hoc ngoai ngit
can thuc hanh nhiéu, hoc vién chi tién bo
khi chinh ho néi va viét duoc. Trong
truong hop gido vién khong thé chita bai
cua timg c4 nhan dugc thuong xuyén, co
thé td chirc viét bai hodc hoi thoai theo
nhém. Véi bai viét, néu c6 cong cu wiki?
dé theo ddi duoc sy dong gop ciia ting ¢
nhan trong bai viét thi s& rat tot. Néu hé
thong phan mém chua hd tro dugc chic
ning nay thi ¢ thé ding chirc ning hwu
vét thay doi (track change) trong phan
mém soan thao vin ban Microsof Word.

Huéng ddn phieong phdp hoc c6 thé
hiéu nhu huéng din cic chién lugc hoc
(learning strategies). Trong truong hop
hoc ngoai ngir, ddy 1a cac chién lugc hoc
lién quan dén timg ky ning ngdn ngit nhu
nghe, noi, doc, viét trong d6 k¥ ning noi
bao g@)m ca doc thoai va hoi thoai. Khung
tham chiéu chung chiu Au vé& ngén ngit
(The Common European Framework of
Reference for Languages, CEFR) dé xuit
cc cum chién luoc hoc ngoai ngit nhu sau:

- Céc cum chién luoc hoc k§ nang
tiép nhan thong tin nghe, doc (receptive

2 Wiki 1a mot loai trang web ma mbi nguoi su
dung di dang ky déu co thé thay ddi noi dung
thong tin ¢ trén trang nay. Dau vét cia cac thay
ddi duoc Iuu lai nhu tén nguoi, ndi dung, thoi gian
thay d6i thong tin.
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skills) 1a: 1) 1ap ké hoach (xac dinh hoan
canh giao tiép, phan doan, dat gia thiét va
dinh huéng ndi dung giao tiép), 2) thuc
hién hoat dong nghe, doc (tim cac diu
hiéu va suy ludn tir cac ddu hiéu nay dé
hiéu thong tin dwoc truyén tai), 3) danh
gid bang cach tim mbi lién két giita cac
d4u hiéu vira nghe, doc duoc véi hoan
canh giao tiép phan doan lic trudc khi
nghe, doc xem c6 phu hop khong, 4) stra
chita (tu chita 161, diéu chinh thong tin néu
thdy khong phu hop).

- Céc cum chién luoc hoc k¥ nang san
sinh 101 néi viét, néi (productive skills) 1a:
1) lap ké hoach (xac dinh hoan canh giao
tiép va phuong thirc thuc hién hanh dong,
danh gia kién thirc nang luc di c6 ciia ban
than, du doan cac ndi dung trao doi s&
dién ra), 2) thuc hién hoat dong viét, néi
(n61 khi td1 lugt minh, hop tac véi nguoi
cung giao tiép, chia sé y kién vdi nguoi
cung giao tiép, quan ly cac yéu td bat ngo,
nhd hd tro khi can thiét), 3) danh gia bang
cach kiém soat tinh huéng giao tiép va cic
hanh dong dang dién ra, kiém soat hiéu
qua va muc tiéu can dat, 4) sira chira
(néi/viét lai cho r& hon, yéu ciu nguoi
khéc néi/viét lai cho rd hon, tu chira 161).

Hoc ngoai ngit c6 thé cin dén mot sb
chién lwgc hoc dic thu ma nguoi hoc
ngoai ngit 1an dau du 1a ngudi 16n ciing
chua biét. Vi du nhu cac chién luoc bu
ddp (compensation strategies) dé khic
phuc céc kién thirc hay k§ ning ngon ngit
con thiéu (Sheils, 1996). Chang han nhu
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khi mot ngudi mudn mua mot cai ban la
nhung khong biét tir ndy, anh ta c6 thé
miéu ta bﬁng mot sb tir ma minh biét nhu:
«mot vat bﬁng séty, «nongy, «dat Ién trén
quan 4o»... hodc nodi tir "quan 40" roi lam
dong tac 1a quan 40. Dung tir dong nghia,
tir vay muon, v& hinh, bt chudc 4m thanh
cling la cac chién lugc bu trir cho thiéu hut
vé tr vung.

Tw diéu chinh va dap dung chién luoc
siéu tri nhdn 13 mot hoat dong khong thé
thiéu néu mudn cing cd kha nang tw chu
Siéu tri  nhin
(metacognition) 1a kha ning tu kiém soat
duoc cac hanh vi cua ban than, y thic

cia nguoi  hoc.

duoc nhitng gi minh dang 1am 1a phu hop
hay khoéng phu hop dé hoan thianh mot
nhiém vu. Tir d6, ngudi hoc co thé ty didu
chinh thong qua cac hoat dong khac nhau.
Dbi tugng ngudi hoc 13 nguoi 16n thuong
dd c6 sin mét sb chién luoc siéu tri nhan
vé hoat dong hoc néi chung va c6 kha
ning tu diéu chinh kha t6t v& muc tiéu,
phuong phap hoc, dong co hoc tép, cach
thirc t6 chitc hoc. Thay huéng din hoc c6
thé goi y dé ngudi hoc ¢6 y thuc hon vé
viéc 4p dung céac chién lugc dic thu cia
hoc ngoai ngit (vi du nhu chién luoc bu
dép da néu & trén) hodc tu dong vién minh
manh dan néi, viét vi ngoai ngit yéu cau
thuc hanh nhiéu, c6 thai do céi md, khong
so sai hodc do luong véi cac 16i ngdn ngi
cua nguoi khac.

Hoat dong danh gia ma thay hudng
din hoc truc tuyén cin tién hanh cha yéu
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la danh gia
assessement) va tap trung nhiéu vao chita

qua trinh (formative
va nhan xét bai néi va bai viét cia hoc
vién. Phan 16n cac phin mém day-hoc
ngoai ngit tryc tuyén déu soan bai nghe,
doc, tr vung, ngt phap cho hoc vién tu
hoc véi cac cau héi tric nghiém cé cau tra
16i sin va chim diém ty dong. Véi ky
nang noi, phﬁn phat am hoac hdi thoai
dung ciu theo miu coé sin ciing co thé
duoc cham tu dong nhd cac phan mém
nhan giong am thanh tién tién. Véi k¥
nang viét, cac hoat dong viét don gian nhu
dién tir vao chd trong, 1ap lai trat tu cau
cling c6 thé chita tu dong. Tuy nhién, cic
bai noi tu do (hoi thoai, doc thoai tu do)
hodc céac bai viét luan tu do khong danh
gia tr dong duoc bang mdy, cin co su
tham gia cta thay hudng din dé chira bai.
Loai hinh danh gia két qua thuc hién sau
khi két thiic mot khod hoc, mot chuong
trinh dao tao thuwong dugc thuc hién truc
tiép dé tranh gian 1an trong thi cu.

Cung cdp tai liéu hodc nguon tdi liéu
b6 tro 1a hoat dong cubi cing ma thay
huéng dan can lam. Thong thuong thi mot
hé théng phan mém day-hoc ngoai ngit t6t
da co kha dﬁy dua tai liéu cho nguoi hoc.
Vi dy, ngoai cac bai hoc chinh, phin mém
c6 thém cac bai tap b tro cho k¥ ning
nghe, doc, tir vung, ngit phap, van hoa-
vin minh. Tuy nhién, mdi c4 nhan trong
qué trinh hoc ¢ thé c6 nhu ciu riéng khi
khong hiéu mét vin dé&, mudn mod rong
kién thirc vé mot chu dé hay biét thém mot

phuong phap hoc. Luc dé, thay huéng dan
c6 thé cung cap thém tai liéu b tro hodc chi
cho nguoi hoc biét noi c6 cac tai lidu nay
(thuong la ngu@)n tal liéu truc myén) hoic
hudéng din ngudi hoc cach tim tai lidu.

4. Huéng din hoc trye tuyén tai Viét
Nam — dé xuét, khuyén nghi

Tai Viét Nam, viéc st dung cac hé
thong day hoc ngoai ngit truc tuyén chua
mang tinh hé théng, méi chi 1 sang kién
ung dung nho 1€ tai mot sb truong dai hoc
chuyén ngit. Tai cic truong phd théng,
cac phan mém day-hoc ngoai ngit thuong
la phin mém khdéng ndi mang Internet
(offline), ding cho hoc sinh tr hoc hoac
hoc ¢6 sur huéng dan truc tiép trén 16p cia
gido vién (Eduplay cho khéi mam non,
Phonics cho khéi tiéu hoc, DynEd, Kids &
Let's Go).

4.1. Day hoc trwc tuyén trong méi
trwong dai hoc

S6 luong dé tai nghién ctru thuc tién
(empirical research) vé day-hoc ngoai ngit
truc myén tai Viét Nam thuong do cac
gidng vién-nghién ctru vién cua cic trudng
dai hoc thuc hién. Piéu nay ciing 1a dé
hiéu vi giang day truc tuyén 1a mot linh
vuc moi, duge tmg dung & cac truong dai
hoc nhiéu hon & cip phé théng. Duéi day
1a tom tit mot sd dé tai nghién ciu trong
linh vuc nay.

Trong ludn vin vé tng dung CNTT
trong day-hoc ngoai ngit, Do (2008) da
xdy dung mot chuong trinh giang day két
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hop céc ky niang nghe, noi, doc, viét va
day thtr nghiém véi 20 sinh vién tiéng
Phap nam tht 2 cia Truong Pai hoc Ha
Noi. Noi dung day truc tuyén chu yéu la
cac bai tap b trg cho ndi dung hoc truc
tiép trén 16p, duoc dua 1én phin mém
Moodle, noi thay va tro da tan dung tAt ca
cac cong cu k¥ thudt cia Moodle dé ndp
bai, chita bai, trao d6i qua cic cAu hoi va
tra 16i. Két thuc khod hoc thir nghiém kéo
dai gan 2 thang, tit ca sinh vién déu hai
long vé cac hoat dong hudéng dan hoc cia
thiy huéng dan (ciing chinh 14 nha nghién
ctru). Thay huéng din da thuc hién diy du
cac vai tro theo quy dinh nhung thira nhan
rang cong viéc gip khd nhiéu kho khin vi
day 1a 1an dau tién sinh vién 1am quen véi
hé thdng hoc truc tuyén véi nhidu cong cu
chua bao gio st dung. Pac biét, thay da
phai dong vién, hd tro sinh vién rat nhiéu
dé duy tri dong co hoc tap vi khoa hoc thi
nghiém la gio hoc tu nguyén, ngoai giod
chinh khoa.

Lé & al. (2008) dé cap t&i quan hé
tuong tac giita cic ddi tuwong trong qua
trinh hoc truc tuyén. Do dic thu cua day-
hoc truc tuyén thuong it cic mbi quan hé
truc tiép, cac tac gia da dé xuidt mot mo
hinh hoc truc tuyén dua trén nhu ciu cia
ngudi hoc, hd trg cho 3 loai quan hé twong
tac: nguoi hoc vai hoc liéu (cung cép kién
thitc chuin), ngudi hoc vdi thiay hudng
dan (cung cép kién thirc chuyén gia) va ca
nhan nguoi hoc vdi nhom nguoi hoc.
Theo mo hinh nay, hoat ddng hoc gém co
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3 loai: tu hoc, hoc theo chu dé va hoat
dong nhém. Vai tro cua thay huéng dan s&
rit quan trong khi hoc theo chu dé vi thay
la nguoi quyét dinh chon ndi dung day
phit hop véi nhu cau cua ngudi hoc va yéu
cAu cua chuong trinh. Vé&i hoat dong tu
hoc va hoc v&i nhém, c6 rat nhiéu yéu td
anh huong td1 hi€u qua hoc nhu dong co,
diéu kién séng, thoi gian danh cho hoc
truc tuyén, phuong phap cta nguoi hoc...

Pham & al. (2013) di tién hanh diéu tra
mot khoa hoc ngoai ngit truc tuyén khac
v6i 259 sinh vién hoc tiéng Anh nam thir I
cua Truong Pai hoc Ha N6i (PHHN).
bay la phﬁn mém hoc tiéng Anh truc
tuyén English Discoveries Online (EDO)
duoc img dung cho toan bd sinh vién hoc
tiéng Anh cua Truong PHHN tir nim
2006. Cac cau hdi nghién ciru cia nhom
tap trung chil yéu vao mdi quan hé tuwong
tac gilta ngudi hoc va ndi dung hoc. Qua
day cho thay nguoi hoc danh gia cao cic
ndi dung nghe va ngit phdp vi hai ndi
dung nay khéng dwoc luyén tap nhiéu trén
16p truyén théng. Dé c6 thém hung thy,
ngudi hoc mong mudn cé nhimng nodi dung
hoc hai huéc, vui vé va da dang hon.
Ngoai ra, can diéu chinh noi dung hoc phu
hop véi nhu cau cia nguoi hoc va dua cac
ndi dung dd hoc vao bai kiém tra cudi
khoa. Cac tac gia ctia nhom nghién ctru
cho biét quan hé twong tac thay-trd trong
hé théng nay chua phong phu, chu yéu
dimg & viéc thay giao bai tap, bai viét va
mdt sb trao dbi qua thu ndi bo cia hé théng.
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Dinh & Dao (2013) nghién ciru mot
khia canh khac trong day-hoc truc myén,
d6 1a yéu t6 tam ly cua ngudi hoc. Hai
giang vién-nghién ctru vién da tién hanh
khao sat véi khoang 200 sinh vién va
giang vién cua 3 truong dai hoc tai Viét
Nam. Theo két qua nghién ctru nay, sinh
vién danh rat nhiéu thoi gian cho viéc doc
tin, gui email, vao cac mang xa hdi va cac
dién dan. Do d6, mét trong nhitng khuyén
c4o cia hai tac gia 1a lién két trang web
hoc ngoai ngit véi cac mang xa hoi hoac
xdy dung mot cong dong nhitng ngudi ban
hoc truc tuyén trong cing mot khoa hoc.
Tuy nhién, nghién ctru nay khong dé cap
cu thé t6i mdi quan hé tuong tac thay-tro
va hoat dong huéng dan hoc.

4.2. Day-hoc truc tuyén va Pé an
ngoai ngir quoc gia 2020

T nam 2011, khi bé 4n ngoai ngi
quéc gia 2020° chinh thirc duogc trién khai,
cic chuong trinh bdi dudng gido vién
tiéng Anh trén toan qudc di quy dinh sd
tiét day dé nang 01 bac nang luc ngoai
ngit 1a 400 tiét trong d6 c6 100 tiét ty hoc
v6i may tinh, dong nghia véi viéc phai sir
dung phan mém hoc ngoai ngit. Tuy nhién,
100 tiét tw hoc nay duoc td chirc theo
nhiéu hinh thirc khac nhau, tuy thudc vao
diéu kién, kha nang va kinh nghiém cuia

3 Pé 4n ngoai ngir qubc gia 2020 c6 tén goi ddy du
la "Pé an day va hoc ngoai ngit trong hé thdng
qudc dan giai doan 2008-2020", tén goi tit la Dé
an 2020, dugc phé duyét theo Quyét dinh
1400/QD-TTg ngay 30/9/2008 cua Thu tudng
Chinh phu.

gidng vién tai timg co s& boi dudng. Co
don vi coi day la gi¢ tu hoc, giao bai va
chita bai truc tiép trén 16p theo kiéu truyén
thong. C6 don vi diung phin mém khéng
ndi mang Internet, cai dat vao cic mady
tinh ctia trrong hodc dung mang ndi bo,
sau do dua hoc vién vao tu hoc theo gio
tai cac phong may tinh da phuwong tién, co
mot gido vién ngdi huéng dan chung cho
ca phong. Mot sd truong dao tao chuyén
ngit da co6 kinh nghiém day-hoc ngoai ngit
truc tuyén st dung cac phﬁn mém truc
tuyén v6i sy hd tro cla gido vién hudng
din. Cac phan mém dang duoc sir dung
phd bién 1a: Dyned, Langmaster,
School, EDO (English

Discoveries Online). Trong trueong hop st

Language

dung phan mém tryc tuyén, cn tin dung
t6i da cac diém manh cua phin mém nay,
d6 1a c6 su trao ddi, kém cdp cua thay
thong qua cac cong cu quan ly 16p, giao
tiép va kiém tra danh gia. Mubn vay, ca
thay huéng din va hoc vién déu phai qua
tap hudn: thay duoc tip huin vé phuong
phéap huéng dan hoc truc tuyén va sir dung
phan mém, hoc vién tap huin vé sir dung
cac cong cu va phuong phap hoc.

Ung dung mot phin mém day-hoc
ngoai ngit tryc tuyén khong phai 1a diéu
dé dang do nhiéu ly do: diéu kién co sé ha
tang, chil truong chinh sach, dong luc va
thai do cua ngudi day va nguoi hoc, chat
lwong cta cac hé thong phan mém.

V& co s6 ha tang vién thong, Viét Nam
1a mot qudc gia c6 téc do phat trién nhanh.
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Theo Bao céo tong két nam 2013 cua Bo
Thong tin va Truyén thong, sd luong
nguoi st dung Internet 1a khoang 31 triéu
nguoi trong d6 s6 nguoi st dung bang
thong réng (xDSL) 1a 5,17 triéu thué bao,
s6 ngudi sit dung dién thoai di dong la
105 triéu thué bao. Sdp tdi, tip doan
Viettel cam két s& lap dit cap quang cho
100% cac truong hoc tai Viét Nam. Véi
xu hudng nay, viéc st dung mang Internet
hau nhu chi con 13 van dé ciia mot s6 ving
sdu, ving xa héo lanh.

V& chi trwong chinh sdach, Pé 4n
NNQG 2020 d trién khai nhiéu ké hoach
hoat dong cu thé, khong chi nham t&i viéc
nang cao nang luc ngoai nglt cia gido
vién ngoai ngit ma con bdi dudng phuong
phdp su pham (tr nam 2011) va dac biét la
ung dung CNTT trong giang day ngoai
ngit (tr nam 2014). Piéu nay chimg o
phan nao y chi va quyét tdim cia Bo
GD&DT trong d6i méi phwong phap day-
hoc & moi cip do: phd thong, cao dang,
dai hoc. Giado vién ngoai ngit co thé 1a luc
luong tién phong, thir nghiém viéc ung
dung CNTT trong day hoc, trudc khi tién
hanh cho gido vién cac mon hoc, nganh
hoc khac. Kinh phi ngan sach cia DA
2020 ciing c6 nhitng muc chi rit r5 ring
cho cac hoat dong nay: mua trang thiét bi
day hoc ngoai ngit va phan mém, hoc liéu;
bdi dudng tmg dung CNTT, chi tién giang
day cho cic gido vién huéng dan hoc truc
tuyén (100 tiét huéng dan tu hoc trong
mot chuong trinh 400 tiét). Tuy nhién, tir

62

chu truong téi thuc té thuc hién tai cac dia
phuong va co sé dao tao van con nhiéu
diéu chua dugc nhu mong mudn. Vi duy,
theo B4o cdo nam 2013 vé Khai thac tmg
dung CNTT va trang thiét bi co s& vat
chat trong day-hoc ngoai ngit cia Ban
Quan ly dé 4n ngoai ngit qudc gia 2020,
kinh phi danh cho mua phan mém, ngudn
hoc liéu m& chi chiém 1% trong téng kinh
phi dau tu cho trang thiét bi hoc ngoai ngit
trong 3 nam tir nam 2011 dén nam 2013.
Diéu ndy ching té cac phin mém day-hoc
van chua duoc quan tim ding mirc va ing
dung manh mé. Ly do chinh theo ching
toi la do cac dia phuwong khong co6 du
thong tin; lanh dao, can bd cac phong ké
hoach tai chinh, can bd chuyén mon ling
ting vi khong biét rd vé cic phin mém
hay ngudén hoc liéu cin mua, mua roi
khong biét lam thé nao dé khai thac hiéu
qua. Thém vao dé, viéc mua thiét bi, phan
mém dbi khi duoc tién hanh khong c6 y
kién ctia nhém chuyén gia gido vién ngoai
ngtt 13 nhiing nguoi lam chuyén moén va
biét rat rd minh can gi, hoc sinh can gi.

O cap co s, cac trudng ciing chua cé
chinh sach téng thé dé dwa CNTT vao
giang day. Tit ca nhimg ngudi tham gia
dao tao truc myén déu biét thoi gian dau
tu cho cong viéc nay 1a rat nhiéu, dic biét
1a giai doan m&i bat dau: chira bai, tra 15i
thu dién tir, theo déi va tra 161 cac cau hoéi
trén dién dan, dong vién, hudéng dan hoc,
tim tai liéu bé trg... Néu cac cong viéc nay
khong dugc dinh lwong 16 rang va duoc
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thtra nhén chinh thirc, chinh sach thu lao
khong cé thi khé dong vién dugc gido
vién tham gia day truc myén vi gido vién
c6 tmg dung hay khong c6 ung dung

CNTT déu hudng ché do dai ngd nhu nhau.

Dong lyc va thdi do cia nguoi day va
nguoi hoc ciing 13 mot yéu to can thoi
gian dé thay d6i. Theo Bertrand (2003),
kinh nghiém cua thé gi6i cho thdy nhiing
hé thdng day-hoc tir xa tmg dung hiéu qua
thuong duoc thira huong tir cac sang kién,
du an nghién ctru ddi méi ciia mot sb giao
vién khi dua dan cac cong cu cong nghé
vao qua trinh day-hoc. biéu nay déng
nghia vdi viéc cac ca nhan tich cuc Ung
dung day-hoc truc myén trong cac co s&
gido duc phai duoc dong vién kip thoi dé
phat huy vai trd tién phong, m¢ duong dé
cac gido vién khac di theo. Dong luc trong
truong hop nay la su sang tao cua nhitng
ngudi tién phong va mong mudén khong bi
tut hau hodc dwoc hoc cai mai cia nhitng
nguoi di theo.

Mot yéu td khac anh hudng téi thai do
cua nguoi hoc la y thic cua ho vé muc
tiéu va gia tri cua cac hoat dong tu hoc.
Trong quéa trinh thuc hién dé an 2020,
Trudong Pai hoc Ha Noi da hudéng dan tu
hoc truc tuyén cho khoang gan 2000 gido
vién tiéng Anh véi phan mém tiéng Anh
EDO. Pay 1a phin mém khi diy du vé
mat k¥ thuat véi cadc cong cu quan ly 16p
hoc, giao tiép, kiém tra danh gia. Tuy
nhién, ludn c6 khoang 5% hoc vién khong
hoan thanh khéi lwong bai tap truc tuyén

duoc giao sau nhiéu lan nhic nho, 40%
chi hoan thanh dwoc 80% khdi luong bai
duoc giao (dé du diéu kién xét thi cudi ky),
55% hoan thanh dwoc 100% hodc hon
khéi luong bai tap duoc giao. Hoc vién ¢
trinh do nang luc con thiap (Al, A2)
thuong lam bai dﬁy du hon hoc vién cé
trinh do cao hon (B1, B2); c6 thé vi ho
biét ring can phai cd ging nhiéu vi tir Al,
A2 1én té1 B2 theo yéu cau dat chuan cua
gido vién tiéng Anh tiéu hoc va trung hoc
co s6 con la mot chang duong dai. Cac sb
liéu tam théng ké néu trén cho thiy hoc
vién tham gia bdi dudng cia DA 2020
chua thuc su nhiét tinh véi cac phan mém
day-hoc ngoai ngit truc myén; co t61 45%
sb hoc vién chi hoan thanh 80% luong bai
duoc giao hoac khong lam du bai tap. Du
chua cé nghién ctru chinh thirc nhung tir
quan sat thuc té, ching t6i co thé thay
trudc mot vai ly do giai thich hién tuong
nay: hoc vién qud ban vi vira phai di boi
dudng vira phai tham gia gidng day nén
khong c6 thoi gian trr hoc; mot sb nguoi &
ving siu vung xa khong c6 may tinh ndi
mang & nha, phai hoc & mot chd khac va
rat ¢6 thé 1a do dong co hoc va muc tiéu
hoc chwa phu hgp. Do sttc ép cua vi tri
cong viéc, cia xa hoi, s¢ mat uy tin va thé
dién véi dong nghiép, phu huynh va hoc
sinh, nhiéu gido vién khong coi di boi
dudng 1a co hoi dé nang cao nang luc
ngoai ngit thuc sy ma coi day nhu mét su
bit budc va c6 ging dat chuin bang cach
luyén thi that nhiéu, hy vong lic thi "tring
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tu". Muc tiéu cia ca qua trinh hoc chi con
la thi dat B2 hay C1! Thuong thi chwra hoc
duoc mot mra khoa hoc, hoc vién da yéu
ciu giao vién cho luyén thi mac du viéc
phd bién, 1am quen v&i dang thic dé thi
chi tién hanh vao tuan cubi cling ctia khoa
bdi dudng (khoang 15-20 tiét). C6 thé vi
cac strc ép néu trén va vi quan niém thuc
dung sai léch vé muc tiéu hoc ma hoc vién
khong théy duoc gia tri dich thuc cta cac
phﬁn mém hoc ngoai ngir va tan dung tbi
da dé hoc mot cach bén vimg cho twrong
lai nghé nghiép lau dai (professional
development, lifelong learning).

Cubi cung, chdt lwong cdc hé thong
phdn mém day-hoc ngogi ngit ciing c6 anh
huong toi viéc st dung hiéu qua phﬁn
mém ndy. Cac chuyén gia v& phan mém
khuyén cdo can nghién ctru ky truée khi
quyét dinh lya chon mot phan mém. Xét
trén binh dién ky thudt, nén chon cac phﬁn
mém don gian, than thién, ddy du chirc
ning co ban nhit va khong yéu cau dudng
truyén c6 toc do qua cao. Phin mém ciing
can c6 do6 linh hoat dé gido vién hudng
din c6 thé thay doi, bé sung mot s6 ndi
dung hoc hay tai liéu bd tro. Xét trén binh
dién noi dung hoc thudt va sw pham, noi
dung giang day trén phan mém va cach
thirc td chirc hoat dong hoc cling phai phu
hop véi diac thu moén hoc va phuong phap
day-hoc. Vi du nhu mét sb truong theo
phuong phap day-hoc Anh-My§ thudng o
chirc hoat dong day-hoc theo phuong phap
tinh hudng hoic du 4n (dic biét phu hop
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voi dao tao nganh quan tri kinh doanh
hoic k¥ su) trong khi nhiéu truong dai hoc
& chau Au day theo phuong phap thuyét
giang va lay khai niém ly thuyét 1a trung
tam. Voi day-hoc ngoai ngit, can chu y
xem cé dﬁy dua cac hoat dong nghe, ndi,
doc viét, tir vung, ngit phap... va cac cong
cu k¥ thudt cho phép hoc vién ndp bai noi,
viét duéi dang tu luan va gido vién chira
loai bai nay khong. Véi cac trinh do thap
nhu Al, A2, can c6 thém tir dién song ngit
va giai thich ngit phap bang tiéng Viét.
Tom lai, hé théng phﬁn mém hoc ngoai
ngit thuong 1a hé théng phtc tap nhét
trong sd cac phan mém hoc truc tuyén vi
can hd tro cho tit ca cac hinh thirc giao
tiép clia ngoén ngit nhu nghe, néi, doc, viét
v61 moi loai tai li€u nhu van ban, hinh anh,
am thanh, nghe-nhin va moi loai hinh to
chirc hoat dong nhur lam viéc c4 nhan, lam
viéc nhém nhd, lam viéc tap thé theo 16p
hozc doi khi 1 cd mot cong dong hang
tram nguoi.
5. Két luan chung

Hudéng dan hoc tir xa néi chung va hoc
truc tuyén trong day-hoc ngoai ngit noi
riéng la mét linh vuc con méi mé & Viét
Nam. D& 4n ngoai ngit qudc gia 2020 13
mot cha truong ding din, cho phép gido
vién ngoai ngit tiép c4n véi cac cong nghé
va phuong thirc day hoc mdi, taing cuong
co hoi hoc tap cho cac hoc vién ¢ vung xa
x01, héo lanh. Trong moi dé an, con nguoi
bao gio ciing 1a nhan t§ quan trong nhat.
Diéu can nhat 12 nha quan 1y va ngudi hoc
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y thirc duoc ich lgi ctiia hoc ngoai ngir dé
c6 dong co hoc dung din, nguoi day y
thirc dugc muc ti€u cua giang day va duoc
tap huin vé phuong phap day mdi ¢ tmg
dung cong nghé. Cac yéu t6 anh hudng
khac nhu chinh sach, co s& vat chét, diéu
kién k¥ thuat, phan mém... déu co thé giai
quyét duoc vé6i diéu kién cia Viét Nam
hién nay.
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