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CO THE SU DUNG TRONG DAY HOC NGOAI NGU
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Bai viét trinh bay khéi niém chung vé dao tao tir xa rng dung céng nghé, néu mét sé
phuwong phép day hoc ngoai ngir, yéu tb ky thuat anh huéng téi viéc trién khai mét chuong
trinh dao tao c6 tng dung céng nghé théng tin va truyén théng; viéc str dung céc tng dung
truyén hinh truc tuyén hé tro day hoc ngoai ngir. Pong thoi, bai viét ciing goi y, gidi thiéu
mét sé trng dung truyén hinh truee tuyén hé tro day hoc ngoai ngiv hién tai dang la céc céng
cu phé théng, da phén la mién phi, cé thé 4p dung vao viéc day-hoc ngoai ngir trong cac co

S¢ dao tao ngoai ng( tai Viét Nam.

The article presents a general concept of distance training technology with ICT
applications, summarizing some foreign language teaching-learning methods, technical
factors affecting the implementation of a training program with ICT; the use of online
videoconferencing to support language teaching and learning. At the same time, the article

also suggests and introduces some popular videoconferencing programs, mostly free of

charge, to be used in foreign language training institutions in Vietnam.

Mé dau

Su phét trién cia gido duc tir xa gin
lién v&i tién bo cong nghé: "Ngay khi mot
logi céng nghé truyén thong dwoc phdt
minh (dai, dién thodi, truyén hinh, vv.), no
dwoc sir dung dé phat trién hé thong ddao
tqo trr xa" (Blandin, B., 2004).

Tir thap nién sau muoi cua thé ky trudce
t6i nhimg nam gan day, cic cong cu nhu
truyén hinh, video, cat-xét, dia CD va
DVD, va dac biét la su ra doi cua may
tinh c4 nhan da gép phan khai sinh ra ky
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nguyén da phuong ti€én (multimedia).
Ngay nay, trong thoi dai Internet va 4o hoa,
chung ta lai thdy xuat hién khai niém méi
"cong nghé va thong tin truyén thong"
(ICT) (Drissi, M. M. H. & al., 2006).

Do6i méi phwong phap day va hoc, tmg
dung cong nghé thong tin va truyén thong
(CNTT&TT) trong qua trinh t6 chirc dao
tao 14 yéu cau khach quan, mang tinh cip
thiét ca trudc mat va lau dai, 1a yéu o
quyét dinh nang cao chat luong gido duc,
dao tao trong ky nguyén sd.

Vi cac 16p hoc truyén thdng, hoc vién
duoc tiép xuc truc tiép véi gido vién, con
cac 16p hoc tir xa lai tao su linh hoat vé
khong gian va thoi gian. Tan dung wu
diém cua timg hinh thirc dao tao nay, dao
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tao qua truyén hinh truc myén 1a su két
hop cua cic hoat dong dong thoi
thoi
(asynchrone) cho phép hoc vién duoc tiép

(synchrone) va khoéng dong
xic vé&i gido vién, khong phai téi noi td
chirc dao tao va c6 thé hoc theo nhip do,
thot gian phu hop.

Nhém nghién ctru gdm céac giang vién
Nhat Ban la Tsukamoto, M., Nuspliger, B.,
va Senzaki, Y., nam 2005, st dung phan
mém truyén hinh truc tuyén Skype dé két
ndi cac 16p hoc ho phu trach tai Nhat Ban
voi cac 16p 6 mot truong dai hoc ddi tac
tai Hoa Ky. K&t qua nghién ctru cho thay
sinh vién Nhat Ban thuc hanh néi tiéng
Anh nhiéu hon mirc binh thudng nhd phan
mém Skype; dong thoi sinh vién ciing
tham gia tich cuc hon vao cac hoat dong
ctia 16p thong qua phin mém (Tsukamoto,
M. & al, 2009).

Ciing trong mot du an nghién ciru vé
ung dung dao tao qua mang nam 2003,
mot khoa hoc thuc nghiém day ngoai ngir
tiéng Phap (FLE) tai Trung tAm Ngon ngit
tmg dung Besangon, Phap, duoc trién khai
v6i két nbi tir xa qua mang téi Pai hoc
Sophia, Tokyo, Nhat Ban. Viéc két ndi
duoc thuc hién qua hé théng Polycom
ViewStation H323 chay trén nén IP
(Internet Protocol), cac thiét bi dau cudi 1a
Polycom ViewStation FX. Cac két qua ghi
nhén duoc cho thiy nguoi hoc tiéng Phap
cua chuong trinh nay & ca hai noi Phap va
Nhat Ban déu khong con gip vuéng mic
gi khi thuc hién cac hoat dong dong vai

giao tiép vi ho duoc thuc hanh nhiéu lan
qua hé thdng. Ho ciing c6 cam giac tu tin
hon khi thyc hién céc bai thuyét trinh vi ho
c6 thoi gian va duoc chi dong chuén bi ndi
dung trinh bay (Marcelli, A. & al, 2005).

Véi phuong phap gidng day truyén
thong, thong thuong kién thuc duogc
truyén tai tr nguodi day téi ngudi hoc,
nguoi hoc thu dong tiép nhin va cho
nguoi day dua ra cac co hoi thuc hanh
ngoai ngir.

Hién tai, cac truong, cac co sé dao tao
ngoai ngir tai Viét Nam da va dang dua
vao st dung phuong phap giao tiép -
nguoi hoc chi dong tim hiéu néi dung can
hoc, tham gia tich cuc vao cac hoat dong
hoc tap, luyén cac k¥ nang dudi su huong
din cua nguoi day dé dat dugc muc tiéu
giao tiép - v6i su hd tro cua cdc cong cu
CNTT&TT. Hang loat chuwong trinh dao
tao ngoai ngit dugc xay dung véi muc tiéu
nang cao chit lugng dao tao nho
CNTT&TT, nhiéu cong cu duoc tich hop,
nhiéu chirc niang duoc dua vao phan mém.
Tuy nhién, qua thoi gian nhiéu chuong
trinh noi trén khong phat huy duoc hiéu
qua va dan bi loai bd hodc hoat dong cAm
chirng vi thu hut duoc it hoc vién.

Pé trién khai thanh céng mot chuong
trinh dao tao ngoai nglt c¢6 ung dung
CNTT&TT, bén canh viéc doi méi
phuong phap giang day, cai tién gido trinh,
hoc liéu, thi viéc nghién ctru dé lwa chon
va st dung cac cong cu CNTT&TT phu
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hop 12 mdt yéu cu bat budc. Trong da sd
cac truong hop, vi chit lwong day hoc,
chuong trinh day hoc ngoai ngit hién dai
déu yéu ciu nguoi hoc rén luyén ca bon
k¥ ning doc, nghe, néi, viét. Do do, can co
cac cong cu hd tro cho ca bon k§ nang nay.

Trong nghién ctru cua Pascal Marquet,
tac gia dua ra ba yéu td anh huong tdi
hoat dong cia mot chwong trinh dao tao
c6 tng dung CNTT&TT la hoc liéu,
phuong phap gidng day va ky thudt
(Marquet P., 2005). Ba yéu td nay gin két
va tac dong qua lai; néu mot trong cac yéu
t6 d6 khong dugc coi trong thi chuong
trinh dao tao sé& kho dat két qua tdt.

Trong khuén khé bai viét nay, ching
t6i chi dé cap t6i yéu td k¥ thuat va gidi
thiéu mot sd coéng cu truyén hinh truc
tuyén c6 thé st dung trong dao tao ngoai
ngit truc myén.

Noi 61 cong cu truc myén truée hét 1a
néi t&i Internet, yéu t6 khong thé thiéu khi
trién khai dao tao. Trudc hét, chat luong
két ndi Internet anh huong 16n téi viéc
thuc hién chuong trinh. Sau do6 1a cac
cong cu k¥ thuat khac hd tro vé am thanh,
hinh anh, bang twong tac,... Cac cong cu
nay thuong phai dau tu thoi gian dé xdy
dung hodc nghién ctru sir dung (néu ding

mién phi).

Cac cong cu k¥ thuat dé thyc hién mot
phién lam viéc truc tuyén trudc hét gdm
c6: mot may tinh hodc thiét bi thong minh

42

(may tinh bang, dién thoai di dong,...) két
ndi Internet; micro va loa (hodc tai nghe
c6 kém micro, loa va micro cé sin cia
may tinh xach tay) dé truyén va nhan am
thanh; cdn webcam dé truyén hinh. Tuy
vao yéu ciu cta chuong trinh dao tao ma
can chét luong, cAu hinh may tinh, micro,
loa, dé c6 do nét ctia &m thanh, hinh anh
phu hop.

Sau d6 can t6i hé thong phan mém. Co6
ba loai hé théng phdn mém cho phép thuc
hién truyén hinh tryc tuyén:

- Hé théng phan mém cai dat vao timg
may tinh ca nhan,

- Hé thong phin mém tich hop trong mot
thiét bi phan ctng chuyén dung hoic thiét
ké riéng cho mot sb phan cing cb dinh,

- Hé théng phan mém chay trén giao

dién web.

Cac hé thong phin mém khac nhau
thuong khong twong thich véi nhau, vi
vdy gido vién va hoc vién can st dung
cung loai méi co thé két nbi duoc. Du 1a
khong bit budc dé cé thé két ndi, nhung
v6i hé théng phin mém can cai dit vao
may tinh c4 nhan, phién ban cia phan
mém ciing cin cdp nhat gidng nhau & cac
may tinh. Ching t6i dé nghi xem xét mot
s6 loai tng dung sau day. TAt nhién, con
nhiéu hé théng phian mém khic, day la
nhitng hé théng phan mém ma chung toi
da co dip trai nghiém.
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1. H¢ thong phin mém cai dit vao
tirng may tinh ca nhan

Loai hé thong phin mém nay c6 wu
diém 1a d& trién khai vi nguoi day va
nguoi hoc co thé tu tai vé (thong thuong
12 mién phi) va cai vao may tinh c4 nhan.
Hé théng co cac tinh nang hd tro day-hoc
k¥ nang Nghe (cudc goi / chat video, tin
nhin video / &m thanh, nhing video tir
Youtube,...); k¥ nang Noi (cudc goi / chat
video, tin nhin video / 4m thanh); k§ ning
Poc (tin nhan vin ban, gui tép, chia sé
man hinh,...) va k§ niang Viét (tin nhin
van ban, chia sé man hinh, guri tép,...). Tuy
nhién, hé théng khong cung cip nhiéu tinh
ning lién quan dén bai tdp twong tac
(QCM,,...); khong co6 lich 1am viéc cho 16p,
khong phan quyén cho cac thanh vién
trong 16p (nguodi day, nguoi hoc,...);
khéng c6 chiic nang bao cdo két qua hoc
tap. Vé mit k¥ thuét, tinh nang hoan toan
phu thudc vao nha cung cip, chat luong
am thanh va hinh anh gi¢i han béi trang
thiét bi dau cudi 1a cic mdy tinh cia nguoi
day va nguoi hoc. Vi vay, khi str dung loai
hé thong nay, chung ta nén ap dung theo
mo hinh két hop (blended). Mot sb hé
thong phan mém cu thé:

1.1. OoVoo: Mot tmg dung chat video
hoan todn mién phi va da duoc hon 75
triéu ngudi trén toan thé gisi st dung.
Nguoi dung céd thé thuc hién cudc goi
video va guri tin nhin tirc thi. Mot sd tinh
nang chinh:

- Gt tap tin ¢6 dung luong 16n: cho
phép gui nhitng tdp tin cd dung luong
vuot qua gidi han ma email cho phép, nho
d6, c6 thé chia sé cac tap tin video va am
thanh yéu thich trén ooVoo.

- Gui tin nhén video: C6 thé dé lai mot
tin nhian video mién phi (1én dén 5 phit)
cho nguoi hién dang khong dang nhap vao
0oVoo; dugc phép upload nhiing tin nhan
nay 1én mang x4 hoi.

- Ghi lai cudc goi video: Ghi lai bt ctr
cudc goi video nao va tai 1én YouTube.

- Gui tin nhin tic thi: C6 thé gui tin
nhin ngay ca khi dang chat video.

- Nhém cudc tro chuyén video: Cé thé
tao ra mot nhom trd chuyén trén ooVoo
cung lic, s luong nhiéu thanh vién.

- Chia sé man hinh: Tinh nang Screen
Share cho phép chia sé mot tap tin, hinh
anh, biéu do.... trong cudc tro chuyén video.

- Xem cung nhau: Ung dung cho phép
thém video YouTube vao cudc tro chuyén
theo nhom qua video.

- Tim kiém va két ban dé dang.

1.2. Skype: Mot hé thong phan mém
ding dé goi dién qua mang mién phi.
Ngodi ra, nguoi ding con cé thé chat tryc
tiép qua skype. Hon thé nita, Skype con
cho phép gt cac tip tin c6 dung luong
16n ma Email khong thé 1am duoc. Tuy
nhién, v6i phién ban mién phi, mot s6 tinh
nang bi han ché, vi du nhu tinh nang chia
s€ man hinh, tinh nang hop nhom,...
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1.3. Google talk / Hangouts: Mot hé
thong cho phép giri tin nhin, anh, biéu
twgng cam xuc va thuc hién cac cudc goi
dién video; c6 san trong Gmail, Google+,
trén thiét bi i0S hodc Android va dudi
dang tién ich m¢ rong ctia Chrome, nguoi
ding co thé giit lién lac cho du dang & mot
chd hay dang di chuyén.

1.4. Yahoo! Messenger: Mot chuong
trinh va giao thic nhin tin nhanh c6
quang cdo phd bién cung cip bsi Yahoo!.
Day 1a chuwong trinh mién phi c6 thé tai
xudng dé dung véi mot tai khoan Yahoo!,
cho phép két ndi véi cac dich vu khac caa
Yahoo!, nhu la Yahoo! Mail, nguodi st
dung co thé tu dong dugc thong bao khi
c6 thu. Yahoo! cung cip céc tinh ning goi
dién tir may tinh t&i mdy tinh, truyén tap
tin, dung webcam, dich vu nhin tin, va
phong chat véi nhiéu loai khac nhau.

L.5. Camfrog: Mot hé théng tién ich
manh mé& cho phép tham gia vao phong
chat video truc tuyén dé c6 thé nghe, nhin
va tro chuyén voi nhiéu nguoi khac tai
cung mot thoi diém. C6 thé tham gia vao
mdt phong véi khoang 1000 ngudi su
dung va chi can click vao tén mot nguoi
nao doé dé bat dau quan sat. Nhan nit 'talk’
dé tro chuyén véi toan bd phong chat bﬁng
am thanh. Cac phong chat video duoc t6
chirc boi nguoi st dung bang thong rong
va dang chay phan mém Camfrog Video
Chat Room Server, vi thé bat ky nguoi sir
dung nio ciing cé thé thiét 1ap chirc ning
hoi thao video dé nguoi khac ¢ thé tham
gia vao.
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2. H¢ théng phin mém tich hgp
trong mot thiét bi phin cing chuyén
dung hoiic thiét ké riéng cho mét sb
phin citng ¢ dinh:

Loai hé thong phin mém nay c6 wu
diém 14 chat luong 4m thanh va hinh anh
tuong ddi cao vi c6 phan cimg va phin
mém déng b6. Hé théng c6 cac tinh nang
hd trg day-hoc ki niang Nghe (cudc goi /
chat video / 4m thanh,...); k¥ nang Noi
(cudc goi / chat video / am thanh); k¥
ning Poc (tin nhan vin ban, chia sé man
hinh,...) va k§ ning Viét (tin nhin vin ban,
chia sé man hinh,...). Tuy nhién, hé théng
cling khong cung cap nhiéu tinh nang lién
quan dén bai tip twong tic (QCM...);
khong cé lich lam viéc cho 16p, khong
phan quyén nhu cic thanh vién trong 16p
hoc (nguoi day, nguodi hoc,...); khong co
chtrc nang bao cdo két qua hoc tap. Vé
mit kinh té, vi 13 cac trang thiét bi va phan
mém thwong mai nén chi phi du tu cao,
chi ¢6 thé trién khai & hai hodc mot sb
diém hoc nhat dinh, khong thé trang bi
cho tung nguoi dung (nguodi day, nguoi
hoc,...). Khi trién khai, ngudi day va
nguodi hoc phai dén dia diém tip trung
nhat dinh c6 dat trang thiét bi dé tham gia
day-hoc. Vi vy, khi sir dung loai hé thong
nay, ching ta cling nén ap dung theo mo
hinh két hop (blended), va chi trién khai
voi cac chuong trinh hop tac song phwong
(c6 2 dia diém day-hoc cd dinh). Mot s
hé théng phan mém cy thé:
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2.1. Phdn mém diéu khién héi nghi da
diém ciia Sony: PCS-VCS HD / SD (High
Definition /  Standard  Definition)
(Communication Server software) - cung
cAp mot moi truong truyén thong hoi nghi
40, va hd tro két ndi da diém cho 02 hoic
03 diém va 1én dén 500 diém khic nhau.
Sony ciing mé rong nhimg kha ning két
nbi nay bao gom hd trg PC Windows &
bat ky noi nio c6 mang bing thong rong
v6i phan mém PCS-EP Endpoint. Véi
phan mém truyén thong giao tiép ao nay,
cac cudc hop truc quan cé thé duoc tién
hanh tir gin nhu bat ky vi tri tir xa nao.
Phan mém nay cho phép linh hoat va mé
rong truyén thong, cé thé duoc sir dung dé
két ndi cac san pham hoi nghi truyén hinh
Sony cua véi nhau.

2.2. Phdn mém RealPresence ciia
Cac
RealPresence

phién ban
Mobile" va
RealPresence Desktop" nay gitp tang

Polycom: "Polycom

"Polycom

cuong kha ning chia sé ndi dung, dong
thoi mé rong hd tro trén nhiéu thiét bi do
Apple, LG, Samsung va Sony san xut,
giup mo rong cong tac video va ndi dung
chit lugng cao toi nhiéu smartphone,
tablet. Polycom RealPresence Mobile cho
phép dé dang két ndi voi tablet,
smartphone chay iOS va Android vdi cac
hé théng video tiéu chuan khac tai bat ky
noi dau nhu dang di chuyén trén duong,
ving xa x0i... Ngoai ra, phdn mém c6 thé
chia sé cac tap tin jpg, png, trang html,
PDF, PowerPoint, Excel va Word duoc

lwru trit trén thiét bi hodc trong mot dich vu
lwu trir ddm may; c6 kha ning diéu khién
camera tir xa, két ni khong day tablet véi
hé théng phong hoi thio video cua
Polycom; ¢6 thé kiém soét cac chirc ning
hop video nhu diéu chinh am luong, tat,
khai dong, dirng lai bang may tinh bang. ..
Polycom RealPresence Desktop la tng
dung cong tac video chit luong cao danh
cho may tinh chay Windows, Mac, giup
mo rong loi ich cia cong tac video
Polycom RealPresence moi lic moi noi.

3. Hé théng phin mém chay trén
giao dién web:

Loai hé thong phin mém nay c6 wu
diém 1a d& trién khai vi nguoi day va
ngudi hoc khong phai cai dit, ma co thé
dung mot trinh duyét Internet nao dé dé
tham gia day-hoc. Mot sb hé théng cho
phép tai vé mién phi dé cai dat trén may
chii ciia co s& ddo tao, tao diéu kién thuan
loi cho viéc bd sung mo-dun, trién khai
phat trién cac tinh ning dic thu. Hé théng
c6 céc tinh ning hd trg day-hoc ky ning
Nghe (cudc goi / chat video, tin nhin
video / am thanh); k¥ nang Noéi (cudc goi /
chat video, tin nhén video / 4m thanh); k¥
ning Poc (tin nhin van ban, trinh chiéu
PowerPoint, chia sé man hinh,...) va k¥
ning Viét (tin nhin vin ban, chia sé man
hinh, gii tép, dién dan trao ddi...). Hé
théng c6 lich lam viéc cho 16p, c6 phan
quyén cho cac thanh vién trong 16p (nguoi
day, nguoi hoc,...). Tuy nhién, hé thong
khong cung cap nhiéu tinh nang lién quan
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dén bai tap twong tac (QCM,.,...); khong c6
chtrc ning bao cdo két qua hoc tap. Vé
mat k¥ thudt, chit lugng am thanh va hinh
anh gi6i han boi trang thiét bi ddu cudi 1a
cac may tinh cia nguodi day va ngudi hoc.
Vi viy, khi st dung loai hé théng nay,
chung ta cling nén ap dung theo mo6 hinh
két hop (blended). Mot sd hé théng phan
mém cu thé:

3.1. H¢ théong Bigbluebutton (BBB):
Hé thoéng phdi hop trén 15 phin mém
nguébn mo khic nhau (Red5, Asterix,
Nginx, BBB, Tomcat,...) chay dwoc trén
PC, Mac, va Unix. Day 1a mot hé thong
truyén hinh tryc tuyén mién phi cé thé
thiét ké thanh dang 16p hoc 4o - mo phéng
cac cong cu trén 16p hoc truyén thong, dic
biét 1a 16p hoc ngoai ngit - cod thé truyén
tai hinh anh, am thanh, phim, van ban,...
hudng t61 su tién dung, chia moé-dun va
giao dién than thién cho nguoi day va
nguoi hoc tryc tuyén. Hé théng BBB khéc
v6i cac hé théng truc tuyén khiac & chd
BBB h) trg khong gidi han sb lugng man
hinh webcam; H3 tro trinh chiéu truc
tuyén nhiéu dinh dang tép tin (PDF, PPT,
hinh anh,...) va chia sé toan bd hodc mot
phian man hinh mdy tinh. Cé ba quyén
chinh trong hé théng BBB: ngudi hoc,
nguodi day/gido vién; va nguoi diéu khién
hé thong (c6 thé kém vdi quyén cta ngudi
day). Cac hoat dong trong hé théng BBB
c6 thé hd trg viéc giang day bén ki ning
nghe, noi, doc, viét trong chuong trinh dao
tao ngoai ngir.
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3.2. H¢ thong Adobe Connect: Ciing
tuong tu nhu hé théng BBB, nhung
Adobe Connect 13 phan mém thuong mai,
ban theo ban quyén sir dung. Hé thong
Adobe Connect ¢ mét s tinh nang chinh
nhu: phat hinh video nguoi giang bai; phat
sound); trinh
powerpoint; trinh chiéu chia sé man hinh

tiéng  (voice, chiéu
cac ung dung khac; trinh chiéu chia sé
man hinh windows; ctra s6 trao ddi qua g&
phim (Chatting room); gt tép (file
transfer); dién dan trao doi...

Két ludn

Truyén hinh truc tuyén 1a cong cu cin
duoc ap dung trong viéc day va hoc ngoai
ngit, nham tao moi truong thuin loi cho
giao tiép, trao ddi ndi dung bai hoc va hd
tro tét cong tac quan ly 16p hoc, nang cao
nang lyc tiép thu ctia nguoi hoc, nang cao
chit lvong dao tao, tao su hung thu, say
mé cho nguoi day va nguodi hoc. Tuy
nhién, cho t61 thoi diém hién tai vi con
phu thuéc mot sb diéu kién k¥ thuat, nén
khi c¢6 nhu cau trién khai cho cac chuong
trinh dao tao ngoai ngit, chung ta nén chon
mo hinh két hop (blended) gitta dao tao
trén 16p thong thuong va st dung cac
phuong tién truyén hinh tryc tuyén lam
cong cu bd tro cho viéc dao tao. Khi dinh
hudng xdy dung mdt chuong trinh dao tao
ngoai ngit hoan toan truc tuyén, ngoai
viéc quan tdm dic biét téi doi ngii gido
vién, xdy dung chuong trinh, gido trinh,
con cin chu y xdy dung mot hé thong
tuong tac truyeén tai noi dung, hd tro kiém
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tra danh gia thi méi hoi to du diéu kién
cho chuong trinh dao tao ngoai nglt hoan
toan truc myén trién khai thanh cong.
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