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GOOGLE FORMS: KHONG CHI LA BIEU MAU

Nguyén Ngoc Hwong Giang’

Google va cac trng dung, tién ich théng minh cia Google luén dugc hang triéu nguwdi ding
trén thé gidi huéng mg. Google Forms - Biéu mau - 1a mot trong nhiing tién ich nhw vay. Bai viét
nay tap trung huéng dén céch si¥ dung Google Forms trong gidng day ngoai ngit. V&i cac dang
céu héi va tinh ndng cta né, Google Forms cé thé duoc ding thiét ké phiéu diéu tra, phiéu danh
gid, cac loai bai tap, bai kiém tra, v.v.. Ngudi ding cé thé gii Biéu méu truc tuyén va nhan phén
héi trure tuyén. Phan héi duoc thé hién dudi dang biéu bang hodc trén mét trang bang tinh exel.
Diém nhén cuda bai béo 13 viéc phan tich diém manh diém han ché cia Google Forms trong tuong
quan véi Hot Potatoes va Quiz trong Moodle va rit ra két luén tai sao Google Forms hoan toan
kha thi ding tai Trwdong Pai hoc Ha Noi (HANU). Céc thay cb day ngoai ngiv cé thé st dung ting
dung nay qua thw dién t&, cac trang mang xa héi, blogs ca nhén, website ca nhén, website cua

bé mén, cta khoa hodc cua Trwong.

Google and its smart applications have been of interest and usefulness to millions of users
worldwide. Google Forms is one such app. This article focuses on analyzing strengths and
weakness of Google Forms in comparison with Hot Potatoes and Quiz in Moodle and emphasizes
why it is feasible to be applied now in Hanoi University (HANU). It also provides a step-by-step
guide to creating a form using Google Forms with its different types of questions and features. A
form can be designed into a survey questionnaire, a feedback or evaluation rubric, a test, and a
quiz of any type. After that, it can be sent to the target users who are required to fill it in online. A
summary of responses can be viewed as coloured charts/graphs or on a spreadsheet. Language
teachers should utilize the available tools like emails, social networks, personal blogs, individual

websites, and institutional wesbites to share the links to the forms that they want to be completed.

1. Vao dé tinh nang cua Google Forms va cach ap
Google Forms 1a mot trong nhiéu tién ich dung sac UAnh ‘né.n’g nay vao C(.)ng Ntac giang
cua Google duoc cung cap mién phi cho day, dac bict la giang day ngoai ngit.
ngudi dung Internet. Mdi tai khoan Google 2. Google Drive

(.Vl du Gmail) déu mac d1.nh co 7ker.r’1 theo 2.1. Google Drive Ia gi?
tién ich Google Forms. Vi sy pho bién cua

Google tai Viét Nam hién nay, khai thac tot

cac chuc nang cua Google Forms s& giup GO Ugle
nguoi dung giai quyét duoc nhiéu van dé

Drive

trong cong viéc va cudc song ma khong can
phai cai dit thém bat ky mot phan mém nao
khac. Bai bao nay tap trung phan tich cac Google Drive 1a mot dich vu mién phi do
Google cung cip cho phép nguoi dung lru

* ThS., Khoa tiéng Anh, Trwéng Dai hoc Ha Noi Tt cac t€p truc tuyén va mo cac tép do tur
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bat ki dau dung cong cu dam may mién la
noi d6 ¢6 mang internet (GCF Global, 2015).

2.2. Tai sao dung Google Drive?

Google Drive la mét trong nhitng dich vu
lvu trit ddm may phd bién nhat ngay nay
cho phép nguoi dung 15 gigabytes (15GB)
khong gian hru trir mién phi. B&i vi cac tép
¢6 thé duoc mo va doc tir bat ki may tinh
hoic thiét bi di dong nao ¢ két ndi internet,
nguoi dung khong can phai lwu tép hoac thu
muc can thiét vao email hay 6 USB nira.
Thuén tién hon nita, chi bang mét thao tac
nhanh gon, mét t¢p thdm chi ca mdt thu
muc ¢6 thé duoc chia sé cho mot hay nhiéu
nguoi khac chi thong qua mot duong link.
Dic biét, nhicu nguoi (t6i da 50 nguoi)

cung mot lic ¢ thé dong thoi chinh sira hay
lam viéc truc tuyén trén mot van ban
(Shervington, 2013).

2.3. Vao Google Drive nhw thé nao?

Néu dung tir khéa Google Drive tim
trong Google Search, kha nang 1on 1a nguoi
ding c6 thé truy cdp vao né truc tiép tur
nhimg két qua tim kiém dau tién. Hoac dé
dang hon, truy cdp thang vao drive.
google.com.

Néu nguoi ding di co tai khoan G Plus
hodc Gmail, chi viéc truy cdp vao Gm_ail,
nhin thdy biéu twong App Launcher %= ¢
trén goc bén phai, bim vao biéu twong do,
chon Drive. Nguoi dung s€ dugc dua truc
tiép vao Google Drive.

Google+

/N Home v All

Friends Family

Share what's new...

S B R

Text Photos Link

¢ Martin Shervington
OS  shared publicly - May 24,201

Hello Google+ Community!
Happy Commoogling everyone.

2.4. Tao tép trén Google Drive

Google Drive khong chi lwu giit cac tap
tin; né con cho phép tao, chia s¢ va quan li
van ban vdi cac tng dung hi¢u suét cta no.
Mot s tinh nang cua cac ung dung nay
cling twong ty nhu bd kit vian phong
Microsoft Office. Vi du, cac loai tép co thé
tao trén Google Drive ciing gan gidng v&i
cac loai t€p co thé tao v6i nhiéu chuong
trinh Microsoft Office (Shervington, 2013).

Share b\:

| | +Maan
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You may knov

n Martin She
a Darren Me
E marco cas

Interesting pe:

Acquaintances

+Martin YouTube

Search
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ralim B =4

Maps Play

M &

Gmail Drive Calendar

More

Dudi day la cac loai t€p co thé tao va

[
[

Forms

chia sé trén Google Drive:

° ] —a
p/
hE A e

Documents Spreadsh
Khai ni€ém co ban nhat cua cac loai t€p

nay la:

e Documents — Tai liéu: D¢ soan thu,
viét ludn va cac tap tin van ban khac (gan
gidng céc trang van ban Microsoft Word);
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o Spreadsheets — Bang tinh: Dé luu
trir va sap xép hé thong thong tin (twrong tur
Microsoft Excel);

e Presentations — Trinh bay: D¢ tao
slideshow (twong tu Microsoft PowerPoint);

e Forms — Biéu miu: Pé thu thap va
sap xép dir licu;

e Drawings — Ban vé: Dé tao nhing
biéu d6 hodc hinh db hoa don gian.

Sau khi dad dich nghia va giai nghia,
trong bai viét nay s& dung tén goc tiéng Anh
cua cac loai tép trén cho phu hgp voi hinh anh
minh hoa. Nguyén tac nay s& ap dung vdi tat
ca cac thuat ngir khac trong bai viét nay.

3. Google Forms la gi?

Theo Google Apps Documentation and
Support (2014) va Tarbone (2014), Google
Forms la mét trong nhitng tién ich mién phi
ctia Google Drive do Google cung cép, cho
phép nguoi dung:

e Tao biéu mau, phiéu diéu tra, bai
kiém tra va nhiing dang twong tur;

e Chia sé biéu mau v6i nguoi khac;

e Cho phép ngudi khic dién biéu mau
true myén;

e Thu thap tat ca cic cau tra 1oi trong
mot trang bang tinh spreadsheet;

e Tom tat tt ca thong tin thu thap duoc
dudi dang dd thi, biéu bang.

Google Forms c6 thé truy cap vao tir
giao dién cia Google Drive hodc trén tng
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dung web ciia Google Forms va co thé dung
véi tai khoan Google cé nhan.

4. Huwong dan chi tiét sir dung Forms
4.1. Tao m¢t Form moi

Tai giao dién cia Google Drive, co thé
tao mot Form moi theo cac budc sau:

% Document

-

Folder

Presentation

Spreadsheet

B oo

n Drawing

1. Bam vao nit Create ¢ goc trén bén trai;

2. Sau d6 chon Form trong sb cic tmg
dung d6 xudng;

3. Mot trang Form tréng vOi mét cira sb
xuét hién yéu cau Chon tiéu dé va chu dé
(Choose title and theme) cho Form;

4. B¢ dat tén cho Form, g tén phu hop
vao khung Title lic nay c6 dong chir
Untitled form. Tén c6 thé ddi lai sau bat ci
luc nao;

5. Néu muén chon mot theme (chi dé)
cho Form, kéo tré6 qua lan luot cac cha dé
mic dinh va bAm vao cha dé wa thich hodc
phit hgp. Chu dé ciing c6 thé thay doi bat ctr
luc nao;

6. Khi xong cac budc trén, bam OK.
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Choose title and theme

Title  Example Form

Theme: Default

@ Cancel v Show for new forms

l Scroll and choose theme

VY
02 %

wala

Sampie Form

4.2. Chinh sira khung mé ta Form

Sau khi tao Form, budc tiép theo (khong
bat budc) 1a mo ta van tat Form. Thuong la
giai thich cho nguoi dién muyc dich cua
Form, cic hudéng din dic biét hoic céc
thong tin hitu ich khac.

1. Duéi tiéu dé cua Form la khung
Form Description (M6 ta Biéu miu);

2. Pon gian bam vao d6 va gd thong tin
mo ta vao;

3. C6 thé dé dia chi cac website & day.
Khi gtri Form di duéi dang truc tiép, cac dia
chi website sé xuat hién dudi dang cac
duong link c6 thé bam vao duoc.

Page 1 0f 1

Example Form

This is an example form to show the options for creating a Google Form

4.3. Chinh sita cac dang cau héi
cia Fom

Budc quan trong nhat khi tao Form 1a tao
cau hoi. Cau hoi co thé duoc chinh sta
nhu sau:

e Vi Question Title, g5 cau hoi mudn
hoi vao;

e Véi Help Text, dua thém chi dan, chu
thich hodc giai thich r6 hon néu muén;

e Vi Question Type, chon mot trong
chin loai cdu hoi khac nhau (gidi thich ¢
phan sau);

e Tuy loai ciu hoi ma g& sin cau tra 15i
hodc dé chd cho ngudi dién cung cip ciu
tra 1o1;

e Néu muén nguoi dién budc phai tra
10i cau hoi, danh diu vao “Required
question” (Cau hoi bat budc);

e Bim Done khi hoan thanh céc buéc.
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Question Title Choose your favorite pizza topping(s)

Help Text (you may select more than one)

| Enter your question l Z
I Add help text I

Question Type

pepperoni

sausage

Add answers
if applicable

Checkboxes ~ Choose
question type

m
.
=
o
<
1
w
=4
)
=

uonsanb ayaj2q | M}

uonsanb ayeaydng | O

or Add "Other”

“ Required question |Check to make required l
Ba nat Edit question, Duplicate 2-Paragraph text - Poan van

question va Delete question dong mot vai
tro quan trong trong viéc chinh sira, nhan ban
hoac xo6a cau hdi. Cach dung cu thé nhu sau:

e Chinh stra mot ciu hoi bﬁng cach bam
vao nut Edit button (biéu tugng but chi) ¢
goc trén bén phai.

e Nhan d61 mot cau hoi bﬁng cach bam
vao nit Duplicate button (biéu twong hai
trang van ban) ¢ goc trén bén phai.

e Xoa mot cau hoi bang cach bam vao
nut Delete button (biéu tugng thung rac) ¢
goc trén bén phai.

e (6 thé thay ddi tht ty cia cau hoi
bang cach bam gitr - kéo - tha cau hoi dén
mot vi tri moi.

4.4. Cac loai cau héi dung véi Google
Forms

1-Text - Vin ban ngin

e Doi voi loai cau hoi Text, chi can 20
cau hoi; nguoi dién Form s& nhin dwoc mot
khung vin ban nho du dé viét cau tra 10 dai
khoang 1 dong. Dudi la mét vi du.

This is a "Text" type example
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e Ddi v6i dang cau hoi Paragraph text,
g6 cau hoi; nguoi dién Form s& nhan dugc
mot khung van ban di dé g6 cau tra 1oi dai
hon mét dong, tham chi 1a mot doan van.

e Loai cau hdi nay phu hop véi nhitng
loai cau tra 161 mang hudng mo hodc cau tra
161 yéu cau 1a mot bai luan.

This is a "Paragraph text" type example

3-Multiple Choice - Tric nghiém da
Iyra chon

e D6 vai dang cau hoi Multiple
Choice, budc dau tién 1a g cau hoi vao.

e Sau do6 dua thém bao nhiéu lya chon
dap an tuy thich. Néu di c6 ban mém sin,
chi viéc sao chép va dan cac phuong an lya
chon dé tiét kiém thoi gian.

e Néu mudn nguoi dién tu thém mot
phuong an clia minh vao, dung Other - Khac.
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e V6i dang cau hoi nay, nguoi dién chi
duoc lra chon mot phwong an.

This is a "Multiple choice” type example
= Option 1
- Option 2
- Option 3

4-Checkboxes - Hop danh diu

e Déi véi loai cau hoi Checkbox, bude
dau tién 1a g6 cau hoi vao.

e Sau do dua thém bao nhiéu lya chon
dap an tuy thich. Néu di c6 ban mém sin,
chi viéc sao chép va dan cac phuong an lya
chon dé tiét kiém thoi gian.

e Néu mudn nguoi dién tu thém mot
phuong an ctia minh vao, dung Other — Khac.

e Véi dang cau hoi nay, nguoi dién duoc
Ira chon bao nhiéu phwong an ciing dwgrc.

This is a "Checkboxes" type example
[] Option 1
[] Option 2
[F] Option 3

5-Choose from a List - Lwa chon twr
mét danh sach

e Déi voi loai cau hoi Choose from a
List, budc dau tién 1a g& cau hoi vao.

e Sau d6 dua thém bao nhiéu lya chon
dap an tuy thich. Néu di c6 ban mém sin,
chi viéc sao chép va dan cac phuong an lya
chon dé tiét kiém thoi gian.

e Ghi chu: Khong ¢6 lua chon Other
nhu ¢ dang Multiple Choice and Checkboxes.

e Nguoi dién don sé chon mét lua
chon trong sb cac lua chon do xuéng.

This is a "Choose from a list" type example

| Option 1
Option 2
Option 3

6-Scale - Ty 1€

e D4i véi loai cau hoi Scale, budc dau
tién la go cau hoi vao.

e Sau d6 nhdp cho Piém dau tién -
starting point (0 or 1) va Diém cudi cung -
ending point (t61 10) cho thudc ti I€.

e (6 lic c6 thé dan nhan Piém dau va
Diém cudi 1a “Hoan toan dong y” - “Hoan
toan khong dong y” hoic “Rat thich” -
“Khong thich chut nao”.

e Nguoi dién Form s& thay mot thang
gid tri c6 mdi nic tuong ng voi mot mirc
do tir thap tSi cao dé nguoi dién lua chon.

This is a "Scale” type example

12 3 485

7-Grid - Mang lwéi

e Ddi v6i loai cau hoi Grid, bit dau bﬁng
viéc nhap cau hoi chinh hoic nhimng chi dan
cho tung cau hoi nhoé trong “mang ludi”.

e Sau d6 quyét dinh can bao nhiéu
columns (cdt) cho grid (1 dén 5) va dat tén
cho mdi cot.

o Tiép theo, thém bao nhiéu rows
(hang) tuy y dong thoi nhap cau hoi nho
hodc 101 nhan xét chung chung nao dé cho
mdi hang.

e Khi hoan thanh cau héi, nguoi dién s&
bam vao 6 nao phu hop véi lwa chon cua
minh sau khi di giong sang ca hang ngang
va cot doc.
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This is a "Grid" type example

Disagree Agree

strongly Disagree Agree strongly
Question 1 ® ®
Question 2

Question 3 ® ®

8-Date - Ngay thang

e Voi loai cau hoi Date, nguoi dién
form s& chon mot ngay thang tir to lich do
xudng hodc dung miii tén 1én/xudng.

e (o thé tuy chon dung hay khong dung
Year - Nam.

e (o thé tuy chon dung hay khong dung
Time - Gio0.

This is a "Date" type example

(Y dd/yyyy

June, 2013 ~

a4

Sun Mon Tue Wed Thu Fri Sat

9 X0 i 42 H243 W 15
% 7 18 19 20 29 2
23 24 2 26 2 28 29
30

9-Time - Thoi gian

e DGi v6i cau hoi vé Time - Thoi gian, co
thé chon hoic 1a dang thirc méc thoi gian la gio
trong ngay hodc 1a dang thirc quing thoi
gian (bao nhiéu tiéng, phut, gidy dong ho).

o Nguoi dién c6 thé chon mdc gi0 hodc
quing gio st dung menu d6 xudng hoic cac
mili tén 1én/xudng.

This is a "Time" type example

Hrs [+] - [Mins[+] - [Secs[+]
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4.5. Thém ciu héi

Khi di tao xong cau hoi dau tién, budc
tiép theo 1a tao thém cac cau hoi1 hoac thém
cac muc khac vao cau héi néu can.

e D¢ thém, nhin nit Add item ngay
dudi cau hoi vira tao xong, hoac nhin vao
Insert (chén) trén thanh menu ¢ trén.

e Cac muc c6 thé thém vao gom:

o Cac loai cau héi co ban: Text,
Paragraph text, Multiple choice,
Textboxes, Choose from a list.

o Cac loai cau héi nang cao:

Scale, Grid, Date, Time.
Additem ~
BASIC ADVANCED LAYOUT
Text Scale Section header
Paragraph text Grid Page break
Multiple choice Date Image
Checkboxes Time

Choose from a list

4.6. Chén hinh

Co thé chén nhiéu tranh anh vao Form,
dat chung trude hoac sau mot cau hoi hoac
mot s6 vi tri khac cia Form. Piéu nay dic
biét hitu ich cho cac bai kiém tra hodc cau
d6 dung ban do, biéu do, do thi va nhing
hinh anh khac lién quan téi cac cau héi
trong Form do.

1. Pé chén tranh, bim nut Add Item
hoic bim vao Insert & thanh menu
phia trén.

2. Sau do
d6 xudng.

chon Image tr menu

3. Mot cira s6 chén tranh théng thuong
ctia Google Drive sé mé ra, dua nhiéu lya
chon chén anh. Cu thé:
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Insert image

I Upload
Take a snapshot

By URL

Your albums
~ Google Drive
My Drive
Shared with me
Recent
Search

Cancel

e Upload - Tai 1én: Tim trén 6 cimg
hoic may tinh dé dinh vi va tai hinh lén.

o Take a snapshot - Chup nhanh: Co
thé dung webcam (néu ¢6) chyp nhanh mot
tam hinh dong thoi chén ludén duoc tim hinh
mai chup.

e By Url - Chén link din tir bén
ngoai: Dan dia chi web cia mét hinh anh
nao do6 dang ¢ trén mang.

¢ Your albums - Album cia ban: Néu
anh luu trén album trén Picassa, tim lut roi
chén bat ctr hinh nao mong muén.

e Google Drive: Chon cac hinh anh da
luu trén Google Drive hodc da dwoc ban be,
dong nghiép chia sé qua Google Drive.

e Search - Tim kiém: Tim kiém tir cac
nguén trén mang.

Ghi chia: M6t khi anh d3 duoc chén vao
Form, anh c6 thé duocc kéo gilr roi tha toi

vi tri nao d6 trong Form, gidong nhu cich
kéo tha cau hoi.
6. Chén videos

Twong ty nhu véi anh, c¢o thé cheén
videos tr YouTube vao Form, dat chung
trudc hodc sau mot cau hoi hoac & cac vi tri
khac ctiia Form. Diéu nay giup ich khi ngudi
dién can phai xem mot doan video sau do
tra 101 cac cau hdi lién quan.

1. Pé chén mot doan video, bam nut
Add Item hoic bam Insert ¢ thanh menu
phia trén.

2. Chon Video tir menu do6 xudng.

3. Mot cira sd chén video s& mé ra, dua
hai lya chon tim kiém: video trén YouTube
hoac dan duong link URL cua doan phim vao.

4. Chon xong doan phim mong mudn,
bam nit Select & dudi.
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Insert Video

I Video search

YoullT)  hamiet soliloquy
URL

3 min-Dec 28, 2009

Jll David Tennant - Hamlet's Soliloquy (RSC Hamlet ...
David Tennant as Hamlet in a film of the Royal Shakespeare Company's award- winning ...

5 min-Jan 26, 2010

c
=3

Cancel

Olivier's Hamlet film (1948): To Be Or Not To Be ...
Laurence Oliviers wonderful 1948 film, with music by Sir William Walton. The entire film may ...

Ghi chu: Mot khi dd dugc chén vao
Form, doan video c6 thé duoc kéo gitt + tha
t6i vi tri nao d6 trong Form, gidng nhu cach
kéo tha cau hoi.

4.7. Lam thé nao dé Form “bit mit” hon

4.7.1. Thay déi theme cho Form

Dé moi ngudi nhin di muén “dién”,
Form ¢ thé dugc lam cho hap dan hon
bang cach thay d6i chii dé - theme phu hop.
Chii dé dé lwa chon rat da dang phong phi

vé mau sac ciing nhu phong cach. Dé thay
déi chu dé:

1. Trudc tién bdm vao Theme... & thanh
menu phia trén cung.

2. Mot man hinh s€ m¢ ra cung véi
nhiéu chu dé khac nhau.

3. Bam vao chu dé
bam OK.

4. Pé nhin truéc Form véi chu dé mai,
bam View live form ¢ thanh menu phia
trén cung.

muon dung roi

Theme..) IE' Choose response destination

g View live form
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Choose theme

Theme: Default

“ Cancel v/ Show for new forms

4.7.2. “Thita” theme ciia riéng minh

Trudc 9/2014, hau hét cac Google Forms
nhin khong khac biét. Vao thang 9/2014,
Google gidi thiéu mot s theme mdi va mot
sO tinh nang cho phép nguoi tao form cé thé

“thtira” theme mang phong cach hoac hinh
thirc, mau sic, font chit nhu minh mong
mudn hodc phu hop véi ndi dung form.

Dé tao chu d¢ riéng cho Form, theo cac
budc sau:

S oo g
File Edt View Inset Responses(0) Tools Help
« Back to default themes
-~ 9 Lwe form responses
Copy a theme
from another tor Header image
v Edit quesbons /
Change theme TolberWork| Choose form Change image... Remave
ally collect
Compact controls Curle Shatt+f ress bor of E F =
Full screen
W this form Fat
Te
Descopbon
Cussom therme
Queoston
Help text
Options
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1. Chon View tir menu chinh cua Form,
sau do chon Change theme. Mot cira sO s&
xuét hién phia bén phai cia Form. Di chudt
trong cira sO nay dé xem cic lwa chon
themes khac nhau.

2. Chon mot theme, sau dé chon

Customize.

3. Thay dbi cac tinh ning cia theme
nhu sau:

Thay hinh dnh méi cho:

e Hinh anh chu dé (Header image), &
phia trén cung ctia Form;

e Hinh anh nén (Page background), ¢
phia sau ctiia Form.

(Ghi chu: Hinh anh tai 1én phai nhé hon
3.500 x 2.500 pixels)

Thay font chir khac cho:

e Title - Tiéu dé (thuong la tén cua Form);

e Description - M6 ta (thuong la giai
thich muc dich cua Form);

e Questions - Cac cau hoi;

e Help text - Chu thich (Muc giai thich
cho mdi cau hoi);

e Options - Lya chon (font chit cho mdi
hdi lwa chon tra 15i cho cau hoi).

This is a "Multiple choice™ type example

This is a "Checkbox” type example

Option 1 ] 1

Option 2 [1]
Option 2
Option 3
0 1 2 3 4
Option 1 [4]
4.8.2. Xem trén trang bdng tinh

spreadsheet

Thong tin phan hoéi do nguoi dién cung
céip s€ dugc ty dong luu lai trén mét trang
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4.8. Xem phan hdi cia nguwdi dién
Form

4.8.1. Dwéi dang biéu bing

Google Forms cung cip mot bang tém
tat bang biéu bang phan héi cua nguoi dién
Form, hitu dung khi can phan tich xu thé va
y kién chung.

Xem bang tém tat nay theo cac budc sau:

e N¢cu dang m¢o form ¢ dang chinh stra,
bam Responses va sau d6 Summary of
responses;

Trong Summary view s¢ c6 cac loai do
thi, biéu do6 vdi cac con so ti 1¢ phan tram,
mau sac no1 bat. Cu thé:

e Db thi thanh thé hién tan suit phan
hdi dbi voi nhitng ciu hoi dang Checkbox,
Scale, va Grid;

e Db thi hinh tron thé hién ti 18 phan
trim phan hoi déi véi cac cau hoi dang
Multiple Choice;

e Toéng sd va ti 1& phan trim cua timg
phan hoi;

e Mot s6 phan hoi dau tién ddi voi bat ki
cau hoi dang Text hoac Text Paragraph nao;

o Mot biéu @6 dwdng thé hién sb lwong
phan hoi méi ngay ké tir khi Form dwoc
giri di chia sé v6i nguoi dién.
1;nis is a "Scale” type example

— Option 3 [3]

y
' q
T

Low High
speardsheet. Truy cdp xem thong tin phan
hoi theo cac cach sau:

e Trén giao dién chinh stra ciia Form,
bam vao nat View responses.
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e Hodc tim va mé trang bang tinh chua
thong tin phan hdi trén giao dién Google

Drive.

e Khi m¢ trang bang tinh d6 ra s& thay
tat ca cac phan hoi ciia nguoi dién Form.
Phan hoi ciia m&i ngudi nam trén mot dong.
Mbi cot chira dit liéu cua moi cau hoi trén
Form. Khi tai xudng dudi dang tép excel,
trang bang tinh nay c6 tat ca cac chirc ning
cua mot trang bang tinh excel.

4.9. Gui Form di

Form dugc thiét ké va cai dit hoan chinh ¢
thé dugc gui téi ngudi dién bang nhiéu cach:

e Tru6c tién, bdm nat Send Form &
goc phai trén cung cua man hinh chinh stra.
Mot cira s6 Send form s& hién 1én.

e Néu muén gui thu dién tir truc tiép
cho nguoi dién, bAm vao hop thoai Send
form via email. Nhap dia chi emails cia ca
nhan hoic nhém ngudi tham gia dién.

e Mot lya chon khac 1a sao chép link
dan tir Link to share. Sau d6 chia sé link

dan nay voi nguoi tham gia theo nhiéu cach:

0 Dua link din 1én website, blog c4
nhan, dién dan, mang x4 hoi hodc
céc ngudn truc tuyén khac;

o bPat link vao mot van ban khac va
chia sé van ban dé (c6 thé 1a nhu
mot van ban voi mot danh sach cac
link din);

0 Chuyén link dan thanh mot mi QR;

o St dung nhimg cong cu rat ngan link
dan nhu Tiny URL, Bitly hodc goo.gl

Send form

Link to share

Send form via email:

x
f I Link to access the form l

https://docs_google com/forms/d/1NcLoEuvryQsS

Share link via W n u
=

Send form to specific
il ad
+ Enter names, email addresses, or groups... people or groups

Looking to invite other editors to this form? Add collaborators.

Embed

5. Google Forms véi viéc thiét ké bai

tap ngoai ngir truc tuyén
5.1. Thé manh

Vi cac tinh ndng mo6 ta nhu trén, cd thé
thay th¢ manh noi trdi cua viéc ing dung
Googel Forms la cac loai cdau hdi cua

Google Forms c6 thé dugc dung dé thiét ké
da sd tat ca cac dang bai tap ngoai ngit truc
tuyén. Tuwong tu, cac loai cau hdi cua
Google Forms c6 thé dwoc dung dé chuyén
ddi da sb tat ca cac loai cau hoi lam trén
gidy truyén théng sang lam truc tuyén. Nhu
tom tat & bang sau day.
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Cac Loai cAu héi | Loai ciu héi
dang truyén thong | Googel
bai tap Forms twong
rng
Chon Lva chon da | Multiple
mdt dap | phuong an, | Choice
an ding Dﬁr}g/ Sai . | Choose from a
Dong y/Khong )
dél’lg }']’ Grid
Co6/Khong),
Ghép hop
Chon Luva chon da | Checkboxes
hon mot | phuong an
dap an
ding
Dung Tu luan Text
ciu
Viét lai | Ty lugn Text
ciu
Chinh ta | Tu luan Text
Paragraph
Text
Cau }ré Tu luan Text
161 ngan Date
Time
Viét Tu luan Paragraph text
doan
van
Viét bai | Tu luan Paragraph text
luan

Bang trén cho thiy mot dang bai tap
truyén théng 6 thé duoc thiét ké truc tuyén
dung nhiéu loai cau hoi Google Forms khac
nhau. Vi du nhu, vi mét dang bai tdp Lya
chon da phwong an, c6 thé dung hoic loai
cau hoi Multiple Choice, Choose from a
List hodc Grid. Nguoc lai, mot loai cau hoi
cua Google Forms c6 thé dung dé thiét ké
nhiéu dang bai tap cac khac nhau. Vi duy, chi
riéng cau hoi Text cé thé dung dé thiét ké
cac cau hodi ty luan khac nhau (Dung cau,
Viét lai cau, Chinh ta, Cau tra 1i ngan).
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Bang trén cling thé hién mot han ché nho
nho cua Google Forms la khong thiét ké
duoc dang bai tap dién tir vao chd tréng
(cdu hoi dién khuyét). Tuy nhién, c6 thé
khac phuc bang cach chuyén thé dang bai
Dién tréng tir dang truyén thong (sinh vién
tw viét tir xudng) sang dang Lya chon da
phuong an (sinh vién chon mot dap an
dung) bang cach dua thém 3 yéu t6 giy
nhiu nita bén canh lya chon dung. Mot
cach khic phuc khac la co thé dung loai cau
hoi Paragraph text. Phan Question title 1a
doan vian véi cac 6 can dién tréng. Phin
Help text dua ra chi dan. Sinh vién viét dap
an vao khung Paragraph Text cho sin. Luu
y la véi cau hoi Paragraph Text, sinh vién
c6 thé bam Enter-Xudng dong nhu khi dang
xtr li van ban thong thuong.

5.2. Google Forms voi Hot Potatoes va
Quiz trong Moodle

Trong thyuc t& c6 nhitng phan mém hoic
cong cu web khac cé thé khic phuc dugc
khiém khuyét trén ctia Google Forms. Vi du
nhu Hot Potatoes bén canh cac loai cau hoi
Lua chon da phuong an va Ghép hop khac
thi con loai cau hoi Pién tir. Tuy nhién, dé
nguoi hoc co thé tiép can va lam duoc cac
bai tap thiét ké dung Hot Potatoes thi can
phai c6 phan mém mi nguén md Moodle
hodc trang hotpotatoes.net hd tro dé “treo”
cac bai tap do lén. Hotpotatoes.net la mot
trang giao vién phai tra tién dé giao cac bai
tap thiét ké dung Hot Potatoes cho cac 16p
hoc, khoéa hoc cua minh trén do6. Con
Moodle, tuy mién phi, nhung hién Moodle
chwa dwoc dung phd cép giita cac gido vién
HANU nhu mot khong gian doc ldp cho
gido vién dung cac khda hoc truc tuyén cua
minh. Luu y rang mét trong cac cong cu rat
manh cua Moodle 1a Quiz ciing c6 tinh niang
thiét ké dwgc mot sé cac dang bai tap twong
duong (tham chi con phong pha hon)
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Google Forms va Hot Potatoes nhung, nhu
dd néi & trén, viéc dung Quiz va Hot
Potatoes phai phu thuéc vao mot trang chu
khong phai lac nao ciing san sang tién loi.
Trong khi d6 chi can véi mot link dan,
Forms c6 thé duoc chia sé, guri tdi mot luc
hang trim nguoi dién khac nhau qua email,
Facebook, blogs ca nhan, Tac nghiép,
website cua truong, cua khoa. Trong boi
canh nha nha dung internet, ngudi nguoi
dung may tinh dé ban, may tinh cam tay,
may tinh bang, smartphones, ai ciing dung
email, 16p nao cling c6 nhéom Facebook
riéng, khoa nao ciing c6 website riéng, viéc
cac giao vién giao bai tap cho sinh vién, gido
vién chia s¢ biéu mau, bai thi voi nhau, sinh
vién guri phiéu diéu tra ding Google Forms
cho nhau, v.v. 1a diéu hoan toan kha thi va
dé dang. Quan trong hon nita, phan (g cia
nguoi dung (gido vién, sinh vién) nhin chung
1a rét tich cuc (Teach Thought Staff, 2012).
6. Lam gi v6i Form: Y twémg va bai miu
Ttr viée hiéu Google Forms la gi, lam thé
nao dé tao mot Form véi cac loai cau hoi
khac nhau ciing nhu cach chén hinh anh, am
thanh, doan phim nhu thé nao, ¢6 thé thiy

13 tiém ning to 16n tng dung Google Drive
vao nghién ciu va giang day ngoai ngir.
Duéi day nguoi viét s& trinh bay chi tiét kha
nang ung dung Google Forms vao nghién
ctru giang day tai Khoa tiéng Anh ndi riéng
va cac khoa khac tai Truong Pai hoc Ha
Noi ndi chung. Cac vi du s€ dugc minh hoa
bﬁng hinh anh cu thé.

6.1. Trong nghién ciu: Lam phiéu
diéu tra

Trong linh vuc nghi€én ciu, gido
vién/sinh vién c6 thé st dung Google Forms
dé tao phiéu cau hoi diéu tra, guri va thu thap
dit liéu truc tiép qua thu dién tir, blog ca
nhin, dién dan, cic mang x3 hoi nhu
Facebook va Twitter, trang web cua
trwrong/khoa hodac mot khoa hoc truc tuyén
(Dunn, 2013; 38 ideas to use Google Drive
in class, 2014). biéu nay dac biét hiru ich
cho giang vién va sinh vién nam tht 2 Khoa
tiéng Anh khi tién hanh lam quen véi ki
ning lam nghién ctu ban dau (Primary
Rescarch). Duéi déy 1a vi du caa mot phan
phiéu diéu tra sit dung hau nhu tat ca cac
loai cdu hoi cia mot Form (Link dan:
http://goo.gl/pfV3rz)

Reading habit survey

This survey is to find out how you are interested in reading

What is your job?

Among the following types of books, which onels) do you often read? {you can choose more than one)

() Chinese romances
(L) Romances in general
J Action

() Horror

L) Detective
J Fiction

O Historic
J Cultural
(L) Cartoon

) Muc khac:

How much do you like reading?
123 45

Notatall O ) Very much
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6.2. Trong giang day: Tat ca nhitng gi
lién quan dén Form-Biéu miu:

El-Ashiry (2013) va Teach Thought Staff
(2013) goi m& khd nhiéu cach dung Google
Forms cho bat ¢t gi lién quan t6i Biéu mau
trong 16p hoc. Dién hinh la nhing cach sau:

o Tiéu chi tw danh gia: Khi sinh vién
danh diu vao cac danh sach nay, ca gido
vién va sinh vién déu c6 thé xem ban tom
tat phan hoi cia sinh vién qua biéu do.
Nhimg biéu d6 nay c6 thé 1a chi bao cho
gido vién va hoc vién ki nang cu thé nao do
ho can phai tap trung nhiéu hon & ki sau.

e Tiéu chi danh gia lin nhau: Sinh
vién cung 16p danh gia bai cua nhau su
dung mét danh sach tiéu chi danh gia cung
16p. Sau dé ho c6 thé xem biéu bang tong
két hodc chia sé phan hoi bﬁng cach cho ban
xem anh chyp man hinh ctia danh sach danh
gia di dwoc danh dau trude khi gii di.

e Tiéu chi chim diém: Dung nhing
tiéu chi chdm tao v6i Google Forms, gido
vién chi can danh dau nhimg 6 phu hop
trong khi cham bai cho sinh vién. Tat ca cac
diém sau do sé& duoc thu thap lai boi Google
Forms trén mét t0 bang tinh Spreadsheet
cung vdi ho tén cua sinh vién rat thuan tién.
Viéc nay cling tiét kiém duoc ca thoi gian
vao diém.

e Nhat ki hoc vién: Khi yéu cau sinh
vién viét suy ngim (reflective writing) st
dung nhiing goi y cho san duéi dang chir
viét, hinh anh hoic video clip, gido vién ¢
thé thiét ké mot Form cheén hinh chup nhiing
cum tir goi y, mot hinh anh hodc doan phim
nao do.

e Thu thap théng tin: Mot Form c6 thé
duoc dung dé thu thap ho tén, dia chi email,
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s6 dién thoai hodc nhitng thong tin twong tu
cta sinh vién vao dau budi hoc, dau hoc ki
hoac dau nam hoc. Tat ca nhitng théng tin
nay sau do co thé duoc tu dong dwa vao mot
trang bang tinh Speadsheet ri sau do co thé
duoc tai xuéng dudi dang file excel hoac
power point.

e Phiéu diéu tra: Mot sb gido vién
dung Google Forms dé diéu tra nham hiéu
0 sinh vién hon. M6t cach sir dung khac la
dé thu thap y kién nhan xét cua sinh vién vé
viéc day cua ho nham diéu chinh va nang
cao chat lwong giang day.

6.3. Hon ca biéu miu

Nhic t6i Google Forms la nguoi ta lién
twrong ngay dén biéu mau va phiéu diéu tra.
Trong thuc té, Google Forms c6 thé c6
nhitng Ung dung trong l6p hoc vuot xa
ngoai Biéu miu (Teach Thought Staff,
2013; Wolber, 20014). V&i nhiéu loai ciu
hoi nhu viy, gido vién co thé thiét ké hang
tram cac mau bai tap va bai kiém tra khac
nhau cho bat ki mét 16p hoc tiéng Anh hay
ngoai ngit nao, tir ki nang thyc hanh tiéng,
thuc hanh dich dén cac méon chuyén sau
khac nhu Tu vung, Ngit phap, Van hoc Anh,
Vian héa vian minh, v.v.. Viéc chim diém
ciing hét strc don gian bai tit ca cac cau tra
101 cta sinh vién s€ duoc tap trung trén mot
trang bang tinh Spreadsheet r6i sau do co
thé duoc tai xudng dudi dang file excel hay
power point.

Duéi day la cac vi du lay tr mot khéa
hoc Ung dung Céng nghé thong tin vao
giang day ngoai ngit to chirc tai Truong Dai
hoc Ha Noi vao 12/2014 danh cho cac giao
vién chuyén ngit dén tir cac khoa khac nhau
cua trudng.
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Véi khuon khé c6 han cia bai bao, chi
mot vai vi du dién hinh dudi day dugc dua
ra. Trong thyc té, khi dwoc yéu cau trinh
bay mét y twong su dung Google Forms
trong 16p hoc ngoai ngir nhu thé nao, trong
vong 15 phut di co téi hon 40 thay ¢ dua
cac vi du khac nhau thé hién duoc kha nang
ung dung Google Forms trong cac 16p hoc
ngoai ngit phong phu dén nhu thé nao. Tat
ca cac loai hinh bai tp da dang ca vé hinh
thic dén noi dung. Néu ban doc dang doc
true tuyén, co thé bim vao link dan. Vi du
d6 s& duoc mé & mot cira s6 khac.

Lép hoc Viét:
e Viét doan van:

Mot hoat dong luyén viét doan vin, dung
cau hoi dang Paragraph text, thiét ké boi co
Nguyén Thi Kiéu Trinh, Khoa tiéng Anh.

Link dan: http://goo.gl/drfvLq

e Viét bai luan:

Bai tip nay luyén viét bai luan, dung mot
loat nhiéu cau hoi Text va Paragraph Text,
mdi cdu tuong duong véi mot doan vin
trong mot bai luan, thiét ké boi ¢co Hoang
Thi Ngoc, Khoa Dao tao Dai cuong.

Link dan: http://goo.gl/wivklg

Lép hoc doc:

e Mot bai doc vui don gian bang tiéng
Viét, nhung c6 rat nhiéu goi y cho cac
bai doc & cac céip do cao hon - thiét ké
boi ¢6 Vii Thi Hiéu, Khoa tiéng Phép.
Link dan: http://goo.gl/ABzlyk

e Mot hoat dong Poc bing tiéng Y -
thiét ké boi thay Tran Thanh Quyét,
Truong Khoa tiéng Italia. Thay khong

ding theme mic dinh ma ty ché
theme cho Form cuia minh.

Link dan: http://goo.gl/8zmx8Z
Lop hoc Vin hoc Anh

Mot hoat dong c¢6 thé ung dung trong
mot gio hoc Van hoc Anh (38 ideas to use
Google Drive in class, 2014) - Hoc vién
xem mot trich doan trong phim “Hamlet”
luc Romeo noi “To be or not to be”, sau do
lura chon xem Romeo néi nhur vay 1a ham y gi.

Link dan: http://goo.gl/7dpNfj

Lop hoc Dich

Mot bai tap dich tir tiéng Viét sang tiéng
Nhét dung céu hdi dang Text va Paragraph
Text, thiét ké boi c6 Lwong Hai Yén, Khoa
tiéng Nhat.

Link dan: http://goo.gl/lgvhel

Tiéng Viét cho ngudi nwéc ngoai

Mot bai tap tong hop trinh d6 so cap cho
nguoi nude ngoai hoc tiéng Viét. Thiét ké
boi ¢6 Nguyén Thi Thanh Huyén, Khoa
tiéng Trung va c¢6 Vil Thanh Thuy, Khoa
tiéng Anh.

Link dan: http://goo.gl/brhOon

B0 mén Vin héa — Van minh

Mot bai tap ngén gon thi vi kiém tra
kién thirc cua sinh vién vé Hé am thuc Tu
Xuyén két hop dugc nhiéu dang cau hdi cia
Form - thiét ké boi ¢6 Bui Quynh Van,
Khoa tiéng Trung.

Link dan: http://goo.gl/C4adHi

Ly thuyét Dich

Mot bai tap kiém tra nhanh kién thirc Ly
thuyét dich cta hoc vién, vira dung cau hoi
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trac nghiém, vira dung cau hoi tu lugn. Thiét
ké boi ¢6 Nguyén Thi Minh Phuong, Khoa
tiéng Trung.

Link dan: http://g00.gl/GNgDYW
7. Két ludn

Véi tinh tmg dung cao va dé st dung cta
Google Forms, ngudi viét tin twong Google
Forms nén dugc khuyén khich dung va dwa
vao st dung rong réi tai cac khoa, tham chi
la phong ban cia HANU. Mac du hién gio
chua c6 mdt khda hoc truc tuyén chinh thirc
nao do cac khoa hay truong t6 chirc dé cac
thay co thiét ké cac hoat dong giang day
dung Google Forms xen ké vdi cac cong cu
hay phan mém khac, cac thay c6 gido hoan
toan ¢ thé chu dong dung Form soan cac
hoat dong, cac dang bai tap bo trg cho sinh
vién; dong thoi tan dung kénh thu dién tir,
tac nghiép, website cuia HANU, cia cac
khoa, mang xi hoi, v.v. dé chia sé duong
dan nham dat duoc muc tiéu cia hoat dong

hay bai tap do.
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