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YEU TO TAC DONG TOT SU HAI LONG CUA GIANG VIEN
VA SINH VIEN KHI DAY VA HOC TRUC TUYEN
TRONG PAI DICH COVID-19

Pham Ngoc Thach’, Pham Thi Mai Vui’, Bé Quynh Hwong®, Ting B4 Hoang'

Pai dich COVID-19 da &nh hudéng Ién dén hdu hét tét ca cac khia canh cta cubc séng,
dac biét Ia trong finh vire gido duc va dao tao. Trong béi cdnh dé, hau hét cac truong phéd théng
va dai hoc & céc nuéc da té chire cho hoc sinh, sinh vién hoc truc tuyén theo chu truong “tam
dirng dén trwdng nhung khéng dirng hoc”. Trong bai viét nay, chung téi trinh bay két qué mét
nghién ctru so sénh trdi nghiém cla gidng vién va sinh vién vé cac yéu té dnh hudng t6i sw hai
long cta ho khi day va hoc true tuyén tai mét trudng dai hoc & Viét Nam trong giai doan xay ra
dai dich COVID-19. Str dung phuong phép két hop phén tich dinh lwong va dinh tinh, nghién
ctru cho thay twong téc truc tuyén cé tac dong dén sw hai long ctia cé gidng vién va sinh vién
nhwng ndng luc st dung internet cta sinh vién va kha ndng tw hoc lai khdng co tac dong toi sw
hai léng cua ho khi hoc trire tuyén. Nguoc lai, ndng lwc st dung internet cua gidng vién lai c6
tac déng dén sw hai long cua chinh bén thén ho khi day triec tuyén. Cé gidng vién va sinh vién
cho rdng méc du viéc hoc trre tuyén trong giai doan xay ra dai dich COVID-19 da phén nao dap
(rng nhu céu duy tri viéc hoc tdp nhwng trong tuong lai va nén két hop hoc true tuyén véi triec
tiép nham mang lai két qué hoc tap téi wu.

Tor khoa: COVID-19, hai long, twong tac, nang lwc tw hoc, ndng lwc st dung internet, hoc
két hop.

The COVID-19 pandemic has exerted enormous influences upon almost all aspects of life,
particularly education and training. In that context, online learning has been adopted in most
schools and universities. This article presents the results of a comparative study factors
affecting teacher and learner satisfaction with online teaching and learning at a university in
Vietnam during the COVID-19 pandemic. Adopting both quantitative and qualitative methods,
the study shows that teacher and learner satisfaction is affected by online interaction rather than
learners’ Internet literacy and self-study. However, teachers’ Internet literacy does affect their
satisfaction with online teaching. Both teachers and learners believe that despite its contribution
to maintaining learning during the COVID-19 pandemic, online learning should be integrated
with traditional learning in order to yield optimal results.

Keywords: COVID-19, satisfaction, interaction, self-study capacity, Internet literacy,
blended learning.
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1. Giéi thi¢u

Trén thé gidi, nhitng thanh céng vuot
bac vé cong nghé théng tin va truyén
thong da tao co s& cho su phat trién cua
dao tao truc tuyén. Dén nay, phuong thirc
20 tao nay da tré thanh xu hudng tit yéu,
theo d6 hau hét cic truong dai hoc déu
xdy dung khéa hoc truc tuyén (Nagar,
2020). O Viét Nam, mic du dd c6 nhiing
chii truong, chinh sich m¢ dudng nhim
thic ddy tmg dung cong nghé thoéng tin
trong day hoc va quan 1y dao tao, nhung
dao tao truc tuyén con han ché cho dén
khi xdy ra dai dich COVID-19 (Dung va
Thuy, 2020). Du mudn hay khong, cac co
s¢ gido duc da budc phai dung viéc day
hoc tip trung va thay thé bang phuong
thirc day hoc tryc tuyén dé khong bi gidn
doan cic hoat dong giang day, thuc hi¢n
phuong cham cua B§ Giao duc va Pao tao
“tam dimng dén trudong, nhung khéng dimng
hoc” (Hiéu, 2020).

Phuong thire dio tao truc tuyén da dép
g dugc mot phén nhu ciu thuc té trong
giai doan vira qua, nhung ciing ¢ nhiéu
thach thirc vé yéu t6 cong nghé, thdi do va
k¥ ndng cua giang vién va sinh vién.
Ngoai ra, viéc day va hoc truc tuyén cén
phai vuot qua nhiing rao can 16n vé khong
gian vd moi truong dao tao dé ddp tng
dugc ky vong cua ca giang vién va sinh
vién, gitip ho c¢6 dugc trai nghiém tdt nhét.
Ban than giang vién va sinh vién ciing c6
thé ¢6 nhitng ky vong khic nhau khi day
va hoc truc tuyén. Vi vy, can nghién cuu
nhiing trai nghiém cia ho trong thoi gian
day va hoc truc tuyén vira qua (Moralista
va Oducado, 2020).

Muc dich ctia nghién cuu nay 1a tim
hiéu nhitng yéu t6 anh huong dén su hai
long cua giang vién va sinh vién khi ho

bat budc phai day va hoc truc tuyén vi dai
dich COVID-19. Nghién ctru s& gép phin
lam ting hiéu biét ctia cdc nhém dbi tuong
khdc nhau vé vén dé day va hoc truc tuyén
cling nhu dwa ra mot sé khuyén nghi doi
véi cdc nha quan 1y gido duc, hoach dinh
chinh sdch vé nhitng diéu can luu tim khi
trién khai dao tao truc tuyén 0 bac dai hoc.

1. Tong quan nghién ctru

1.1. Sw hai long khi day va hoc truc
tuyén

Su hai long cta giang vién 1a mét yéu
td quan trong trong viéc quyét dinh sur
dung cong nghé thong tin va truyén thong
(CNTT&TT) trong cong tic giang day cua
minh. Mirc d§ hai long dugc dinh nghia Ia
“nhan thirc cua gidng vién... ring viéc sur
dung CNTT&TT Ia hi¢u qua va ¢é loi cho
nghé nghiép ctia minh” (Boliger va
Wasilik, 2009, tr. 105). Giang vién c6 thai
dd tich cuc, tung trai nghiém day truc
tuyén thudng cé xu hudng hai long véi
viéc day truc tuyén (Allen va Seaman,
2012). Mtrc d¢ hai long ciua gidang vién do
rat nhiéu yéu t6 quyét dinh, va nhirng yéu
t6 niy c6 thé chia thanh 3 nhém chinh:
cdc yéu td lién quan dén sinh vién, giang
vién va nha truong (Boliger va Wasilik,
2009). Nghién ctru da chi ra ring khi sinh
vién hing thd va tham gia tich cuc vao
khéa hoc truc tuyén thi giang vién sé& toai
nguyén hon. Tuy vdy, ciing ¢6 mét sd
giang vién lo ling v& viéc tuong téc véi
sinh vién trong mdi trudng truc tuyén
(Barcow va cOng su, 2012). Giang vién
cling hai long hon khi ho tin viéc hoc truc
tuyén mang lai hiéu qua tét hon cho sinh
vién, va khi nhiing nd luc ciia giang vién
duogc ghi nhan (Gibson, Harris, va Colaric,
2008; Wang va Wang, 2009).

63



Tap chi Khoa hoc Ngoai ngir

Sé 64 (thang 12/2020)

Ngoi ra, céc yéu td lién quan dén trién
khai clia co s¢ gido duc cling dugc xéac
dinh c6 tic dong dén murc do hai long cua
giang vién. Nhiing yéu td nay bao goém
chinh sich quy dinh ctia co s& gido duc vé
viéc day truc tuyén, khi co so gido duc c6
nhirg chinh sich hd trg cho giang vién
nhu bét thoi luong giang day dé giang
vién c6 thé danh thoi gian chuan bi bai
day truc tuyén, c6 chinh sich hd trg vé
mit k¥ thuat, béi dudng chuyén mén cho
giang vién vé viéc giang day truc tuyén.
Viéc bdi dudng cho giang vién day truc
tuyén s& lam ting sy hai 1ong cia ho cho
du viéc day truc tuyén 12 bit budc hay tu
nguyén (Lackey, 2011; Seaman, 2009).

V¢ phia sinh vién, ciing di c6 nhidu
nghién ctru vé su hai long cua ho dbi véi
viéc hoc truc tuyén (Kuo, Walker,
Schroder va Belland, 2014:; Zaili, Moi,
Yusof, Hanfi va Suhaimi, 2018). Nghién
ctru cua Kuo va cong su (2014) cho théy
tuong tac gifra sinh vién véi nhau va sinh
vién v6i giang vién vién tic dong nhiéu
to1 su hai long cua sinh vién, nhung tuong
tac gitra sinh vién va ndi dung lai c6 it tc
dong hon. Tuy nhién, két qua mot $0
nghién ctru khic lai cho thdy tuong tic
gifra sinh vién va ndi dung lai ¢6 vai tro
quan trong nhat, 16n hon so véi tuong tic
gifra sinh vién v6i nhau va sinh vién vai
giang vién (Kuo va cong su, 2014).

Két qua mot sd nghién ctru cho thiy
ning luc st dung Internet c6 mdi tuwong
quan thuan chiéu vai sy hai long cua sinh
vién (Kuo va cdng su, 2014; Zaili va cdng
su, 2019). Tuy nhién, ndng luc st dung
Internet khong phai 12 yéu td du bdo c6 ¥
nghia (significant predictor) doi véi su hai
long cua viéc hoc truc tuyén. V& vén dé tu
hoc, trong mdi trudng truc tuyén, két qua
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mdt sd nghién ctru cho thz‘iy sinh vién cin
c¢6 su ho tro clia giang vién trong viéc yéu
ciu hodc khuyén khich sinh vién sir dung
cong nghé. O Viét Nam di c6 mot sb
nghién ctru vé nang luc/y thic tu hoc, hay
con goi la tinh ty chu trong hoc tép
(learning autonomy). Két qua cdc nghién
ctru cho thdy mic du sinh vién c6 biéu
hién tich cuc nhu chdm chi nghe giang,
ghi chép nhung van chua xiy dung cho
minh dugc phuong phap tu hoc hi¢u qua
vi van con mang tinh thu dong (Lan va
Hoang, 2018).

Mot sd hoc gia cho réng dé han ché
nhitng diém yéu cua hoc truc tuyén, nén
trién khai phuong thic day hoc két hop
(blended learning), theo d6 viéc hoc truc
tuyén va truc tiép duoc thuc hién xen k&
v&i nhau va bu trr cho nhau nhiing han
ché cua mdi hinh thirc hoc (Harris,
Connolly va Feeney, 2009). Lam thé nao
dé tang tinh linh hoat, tuong tdc trong khi
hoc, thic déy qud trinh hoc va tao ra
khong khi hoc mang tinh thén thién, phu
hop la nhiing yéu td da duoc xdc dinh ¢6
tAm quan trong 16n trong céc khéa hoc két
hop (Boelens, Wever va Voet, 2017). Dac
biét mot sé nghién ctru cho thiy giang
vién ddc biét quan ngai vé két qua hoc
truc tuyén, ning luc st dung cong nghé
clia sinh vién va van dé gian lan khi thi ctr
(Green, Alejandro va Brown, 2009;
Lackey, 2011). Trién khai két hop giira
day hoc truc tiép va truc tuyén s& gép
phan giai quyét nhiing lo ngai nay cua
giang vién.

2.2. Trai nghiém day va hoc truc
tuyén trong dgi dich COVID-19

Trong thoi gian xday ra dai dich
COVID-19, di c6 mot sd nghién ctru vé
hinh thirc day va hoc truc tuyén. Nhiing
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nghién ctru nay tap trung vao tim hiéu ing
dung céng nghé da duogc ap dung va xay
dung nguf‘m hoc liéu phuc vu day va hoc
truc tuyén hodc céc co hoi va thach thuc
ddi vai viée trién khai giang day, hoc tép
tryc tuyén (Sahu, 2020; Zhou va Li 2020).
Trong giai doan nay, ngoai nhitng cdng cu
ph(:) bién nhu Zoom, Microsot Teams,
Google Meet va mang xa hdi, nhiéu co s&
gido duc va ddo tao da phét trién nén tang
cong nghé riéng. Muc tiéu chinh cua viéc
st dung cdc nén tang cong nghé niy Ia
thay thé 16p hoc truc tiép trong bdi canh
gian cach xa hdi, dap ung dugc mong
mudn cia hoc sinh, sinh vién 13 duoc nhin
thay gido vién, nhin thdy nhau va hd trg
nhau trong hoc tdp (Lowenthal, Borup,
West va Archambault 2020).

Mot sb nghién ciru trong giai doan nay
cho thiy cho thiy giang vién va sinh vién
rat 1o léng vi khong dugc di day, di hoc,
cudc séng bi déo 16n nhiéu, khong biét khi
nao hét dich dé duoc di day, di hoc
(Baloran, 2020). Ddi v6i mot sé nude c6
hé théng internet chua manh, giang vién
chua thuc su himg thd va gip nhiéu thich
thitc 16n khi phai chuyén sang day truc
tuyén (Moralista va Oducado, 2020;
Shenoy, Mahendra va Vijay, 2020). Tuy
nhién, tai nhiing co s& gido duc c6 thiét bi
phu hop, nang luc sir dung cong nghé cua
gido vién, giang vién tot, viéc day va hoc
truc tuyén duoc trién khai va hiéu qua dugc
dam bao (Morgan, 2020; Nagar, 2020).

O Viét Nam, nghién ctru vé day va hoc
truc tuyén trong giai doan xdy ra dai dich
COVID-19 chua nhiéu. Trong s0 it nay c6
nghién ctru cia Dung va Thity (2020) vé

mot sb yéu to tic dong dén sy hai long va
y dinh tiép tuc hoc cua sinh vién nhu su
thudn tién, giai tri, chia s¢ kinh nghiém
khi hoc truc tuyén. Nghién ciru ciia Thiy
va Truong (2020) di sir dung thuyét hanh
vi va md hinh chap nhin cong nghé dé
phan tich cdc yéu té tac dong dén hanh vi
hoc truc tuyén tai Viét Nam trong bdi
canh dai dich COVID-19. Két qua nghién
ctru nay cho thay trong bdi canh bat bude
phai hoc truc tuyén vi dai dich, sinh vién
cling da nhanh chéng lam quen véi hinh
thirc hoc nay. Tuy nhién, ho gip phai khé
khin néu khong c6 k¥ niang sir dung cong
ngh¢, internet t6t va khong c6 diéu kién co
s& vét chat dé theo hoc truc tuyén. Day
ciing 12 vén dé cin dugc nghién ctru thém.
2. Khung 1y thuyét va cau héi
nghién ciru
Nghién ctru nay st dung khung ly
thuyét cta cdc nghién ciu trude diy vé
trai nghiém va murc do hai long cua giang
vién va sinh vién khi day va hoc truc
tuyén. Dbi v6i sinh vién, ching t6i chi
yéu dya vao khung 1y thuyét vé tuong tic
khi hoc truc tuyén cua Moore (1989),
khung 1y thuyét vé cdc yéu td tic dong
dén su hai long cua sinh vién truc tuyén
v bd sung thém mot sé yéu td vé ning
luc st dung internet va ning luc tu hoc
cua sinh vién (Kuo va cong su, 2014). bbi
vOi giang vién, ching toi st dung khung
ly thuyét di diing trong mot s6 nghién ctru
trudc ddy vé trai nghiém cua giang vién
trong viéc day truc tuyén (Bolliger va
Wasilik, 2009; Wingo, Ivankova va Moss,
2017). M6 hinh dé xuat cho nghién ciru
nay nhu sau:
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Tuong tic truc tuyén
- Sinh vién-sinh vién
- Sinh vién-gidng vién
- Sinh vién-ndi dung

Tuong tic truc tuyén
- Sinh vién-sinh vién
- Sinh vién-giang vién

Nang luc st dung Internet
- Tim kiém thong tin Su

Néng luc tu hoc
- Xéc dinh myc tiéu hoc tap

- Khai thac théng tin hai long
- Thao tic trén ung dung cua
sinh vién

Nang luc st dung internet

Su Y
hailong | |~ Quénly1ophoc TT
ciia - Khai théc thong tin

gigng vién - Thao tdc trén ung dung

HO tro trién khai
- Nén tdng cong nghé

- Xay dung chién luge hoc tap
- Tu dénh gid, v.v...

- Hd trg chuyén mon
- HO trg ky thuat

Hinh 1: M6 hinh dé xudt ctia nghién ciru

Dua trén téng hop mot sd khung 1y néu
trén va mot s6 nghién ciru tuong tu gan day
(vi du Nambiar, 2020), chiing t6i dua ra hai
cau hai cho nghién ctru nay nhu sau:

1. Nhitng yéu 6 chinh ndo tdc dong t6i
su hai long cua giang vién va sinh
vién khi day va hoc truc tuyén?

2. C6 su khéc nhau vé trai nghi¢m cua
giang vién va sinh vién khi day va hoc
truc tuyén trong khi xay ra dai dich
COVID-19 hay khong?

Pé tra 161 hai ciu hoi nghién clru trén,
ching t6i tién hanh khao sét truc tuyén véi
hai nhém ddi tuong giang vién va sinh vién;
tién hanh phén tich dir liéu dinh lugng va
sau d6 tién hanh phong van ban ciu tric voi
mot sd giang vién va sinh vién duoc lya
chon ngdu nhién tir s6 nhimg ngudi da tham
gia khao sat. Dudi day la phﬁn trinh bay chi
tiét phuong phdp nghién ctru chiing tdi da
str dung.

3. Phuwong phap nghién ciru

3.1. Poi twong khio sdt

P6i tuong khao sit 1a giang vién va sinh
vién trinh d¢ dai hoc cdc nganh ngdn ngit va
chuyén nganh (day bang ngoai ngir) ciia mot
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trvong dai hoc 16n ¢ Ha Noi. Trudng bét
dau trién khai day va hoc truc tuyén tur
thdng 3 nam 2020 trong bdi canh cic trudng
dai hoc khong thé td chire cho sinh vién hoc
truc tiép. Trudc khi trién khai day hoc,
Truong di tién hanh tip hudn cho giang
vién vé cic yéu té k¥ thudt lién quan dén sir
dung céc cong cu, phan mém va nén tang
thong dung nhu Zoom, G-Suite, v.v.. Sinh
vién duoc thdong bdo va cung cép huéng dan
ky thudt qua hé théng email dién tir cua
Truong va email cd nhan. Viéc day va hoc
truc tuyén duoc trién khai cho tit ca céc hoc
phin thyc hanh va 1y thuyét trir hoc phin
Gido duc thé chat.

Toéng s giang vién cia co sd dio tao
khao sit 12 khoang hon 400 ngudi. S6 ngudi
tra 1oi bang hoi 1a 245, chiém khoang 60%.
Tuy nhién, sau khi khdo sit, ching t6i loai
29 méu do khéng tra 161 day du cdc céu hoi.
S6 sinh vién tham gia khao sat 1a hon 3.036,
chiém khoang 30% tong sb sinh vién cta co
s¢ dao tao. Mdc du ty 1€ nay khong cao
nhung chap nhan duoc vi ty 1& nguoi tra 16i
khao sit truc tuyén thuong rit thip, dudi
10% (Smyth va Pearson, 2011). Sinh vién
tat cdc nam hoc (thwr nhéat dén thir tu) déu
tham gia tra 1&i bang hoi.
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3.2. Cdc khéa hoc truc tuyén

Trude khi bit dau, toan bd giang vién
duoc tap huin ky thuét co ban vé sir dung
mdt sd cong cu, phé‘m mém, nén taing G-
Suite, Zoom, v.v., bao gém céch 6 chirc
diéu hanh mot 16p hoc truc tuyén, chuén bi
video cho bai giang, cach tao lich hen, quan
1y 16p hoc truc tuyén, trong d6 wu tién sir
dung bd cdng cu G-Suite (dic biét la
Google Meet va Google Classroom). Tt dau
thing 3 dén dau thing 5 nam 2020 cic 16p
hoc truc tuyén duoge to chire va giang vién
duoc chi dong lua chon nén tang cong nghé
phit hop. Thoi lugng mdi tiét day truc tuyén
1a tir 45 dén 60 phut. Ngoai thoi gian hoc
truc tuyén, giang vién thiét ké mot s6 hinh
thirc hd trg tryc tuyén ngoai gio khic (giao
bai tip, hudng dan sinh vién tu hoc, giai ddp
thic me"lc, v.v.). Sau khi sinh vién dugc phép
di hoc truc tiép, mot sbd 16p hoc truc tuyén
van tiép tuc, chi yéu cho cdc hoc phan ly
thuyét ¢6 sb sinh vién mot 16p hoc ddng dé
dam bdo gidn cach an toan trong thoi gian
hau kiém sodt dich bénh.

Cic 16p hoc tryc tuyén duge thuc hién
cho ca cédc hoc phan 1y thuyét va thuc hanh.
Déi véi cdc 16p hoc 1y thuyét, giang vién
soan ndi dung giang day; chuén bi bai giang
da phuong tién (slide, video...); dit van dé
dé sinh vién c6 thé chuin bi va suy nghi vé
ndi dung trude khi bt diu budi hoc; sau dé
t6 chuc thuyét trinh trén 16p; tra 101 cac thic
méc, cung cap tai liéu bd tro dé 1am sdng to
cdc van dé chua rd rang va / hoidc tong két
cic y kién tranh ludn trén dién dan trao di
hodc trén nhom mang xa hdi Zalo,
Facebook... do chinh giang vién va sinh
vién cua 1op tao lap.

bbi véi cdc gi¢ hoc thuc hanh (vi du
thuc hanh dich, thuc hanh tiéng), giang vién
soan ndi dung giang day va to chirc hudng
dan truc tiép ndi dung hoc va thuc hanh cho
sinh vién. Viéc hudng dan noi dung hoc
duoc thyc hién dong thoi va véi timg cd

nhén, theo nhém hodc 1am chung ca 10p tuy
theo tinh chat cta hoat dong, quy thoi gian
ctiia budi hoc va théi quen cua giang vién.
Vi du, dbi véi cdc 16p hoc thuc hanh k¥
ning tiép nhan thong tin nhu nghe, doc hodc
mdt s6 kién thirc ngdn ngir nhu ngir phdp, tir
vung, phat am, mgt 56 gidng vién cho tung
sinh vién ty luyén tip thong qua cic bai tap
tric nghi¢m co6 cau tra 101 tu dong, hodc dua
cac tai ligu, bai tap cung t€p am thanh Ién
cdc nén tang nhu Google Classroom,... va
chi hd trg khi ¢6 sinh vién khong hiéu vé 1y
thuyét. Mot s6 khdc lai tién hanh gio day
truc tuyén kha gidng véi day truc tiép, trong
dé cdc cong cu trong Google Meet hay
Zoom hd trg tich cuc cho viée giao tiép giira
sinh vién va giang vién, gifta giang vién vdi
nhau. Giang vién cho sinh vién nghe, doc
cung luc, sau d6 t chirc chuyén vén dé sinh
vién phan hdi qua cdc kénh viét, néi cua
ph?m mém, cong cu. Voi cac ky ndng san
sinh nhu viét, néi, dich, nhiéu giang vién
thu bai va chita bai cta sinh vién, mot sb lai
t6 chirc cdc hoat dong néi va viét trong
nhém tryc tuyén (thdng qua cdc phong hop
ciia Zoom hay Skype) hodc dé sinh vién ndi,
dich trudc ca 16p va chira tai chd.

3.3. Cong cu thu thap dii liéu

Cac bang hoi cua nghién ctru nay dugc
xiy dung vi didu chinh dua vio nhiing
nghién ctru trude diy (duge dich tir tiéng
Anh) vé trai nghiém cua gidng vién va sinh
vién trong viéc day va hoc truc tuyén thong
thuong va trong giai doan xdy ra dai dich
COVID-19 (Bolliger va Wasilik, 2009;
Jansen, Leeuwen, Janssen, Kester va Kalz,
2018; Kuo va cong su, 2014). DPéi véi sinh
vién, bang hoi dugc chia thanh 04 phé;‘m thu
thdp (i) cdc thong tin vé sinh vién, (i) su
twong tac cua sinh vién véi ban hoc, giang
vién va ndi dung, (iii) ndng luc s dung
internet va (iv) ning luc tu hoc.

Céc thang do vé tuong tic sinh vién -
sinh vién bao gém 09 muc, trong d6 06 muc
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léy nguyén géc tir bang hoi s dung trong
nghién ctru cua Kuo va cong su (2014) va
bd sung 03 muc vé su chi dong trong twong
tdc cua sinh vién va su hai long cua ho trong
qud trinh tuong tdc. Tuong tu nhu vay,
thang do vé tuong tic sinh vién véi giang
vién ciling bao gém 09 muc trong dé c6 bd
sung 04 muc vé tinh chu ddng cua sinh vién
trong tuong tac véi giang vién va nguoc lai,
su hai long cua sinh vién vé van dé nay va
déc biét 1a quan diém cua sinh vién vé tinh
hitu ich cua tuong tic gilta sinh vién véi
giang vién. Thang do vé tuong tic gifta sinh
vién véi ndi dung bao ciing bao géom 09
muc trong d6 cé6 06 muc duoc bd sung
nhim phii hop véi tinh chat cua viéc hoc
tryc tuyén trong giai doan xay ra dai dich
COVID-19 khi hau hét cic giang vién déu
st dung cong cu nhu Zoom, G-Suite dé
truyén tai ndi dung bai hoc va cung cap tai
lidu trude, trong va sau mdi budi hoc truc
tuyén. Cubi mdi nhém yéu td tuong tic néu
trén déu c6 ciu hoi vé su hai long cua sinh
vién véi tung loai hinh tuong tdc, va mot
cAu hoi vé& su hai long tong thé cla ho trong
qua trinh hoc truc tuyén.

Thang do ve ndng luc sur dung internet
bao gom 11 cdu hoi duge cai bién tir thang
do cua Tsai (2004) nhiam do ludong mie do
tu tin cta sinh vién trong viéc thuc hién mot
sO thao téc lién quan dén cong nghé nhu
truy cép, thodt khoi mét trang Web, tim
kiém thong tin trén mang, khai thic tai liéu
tryc tuyén v.v.. Thang do vé ning luc tu hoc
true tuyén (SOL-Q) bao gébm 16 cdu hoi
duoc cai bién tir bang hoi da dugce sir dung
trong cdc nghién ctru tuong tu (vi du Jasen
va cdng su, 2017), chia thanh 6 nhém chinh
la: xac dinh muc tiéu hoc tap, xac dinh moi
truong hoc, xdy dung chién luoc hoc tép,
quan 1y thoi gian hoc, tim kiém su gidp do
trong qua trinh hoc va tuy danh gia viéc hoc
truc tuyén.
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D6i voi giang vién, bang hoi clia nghién
ctiru nay dugc xdy dung va diéu chinh dua
vio nhitng nghién ciru trude diy vé yéu to
tac dong dén sy hai long cua day va hoc truc
tuyén. Bang hoi chia 1am 2 phan: Phan thir
nhit thu thip thong tin vé déi tuong tham
gia khdo sit nhu gidi tinh, thim nién gidng
day, kinh nghiém day truc tuyén, v.v.. Phan
thir hai bao gdm 14 céu hoi theo thang
Likert 05 mic (16n nhéat 1a rat dong y va
thdp nht 14 rat khong ddng ) tim hiéu quan
diém cua giang vién vé nhimng yéu td tic
dong toi sy hai long cua ho khi day truc
tuyén. Trong bang hoi, ching t6i ciing dua
vao mét s6 cau hoi ma, trong d6 cé mdt ciu
tim hiéu y kién cia giang vién vé trai
nghiém cua ho trong qud trinh day cling nhu
mong mudn vé thay doi can c6 trong tuong
lai. Hon 70 giang vién (chiém khoang 30%)
¢6 v kién bd sung. Ngoai ra, chiing tdi ciing
tién hanh phong van 05 giang vién vé trai
nghiém cua ho trong thoi gian day truc
tuyén. Céc ciu hoi phong van ban cdu tric
(semi-structured) duoc xdy dung dua trén
két qua phén tich dinh luong & trén.

Ching t6i thuc hién 2 budc co ban sau
khi xiy dung cdc bang hoi. Thir nhat, cdc
thanh vién nhém nghién clru doc tung céu
hoi nhim kiém tra muc do rd rang va phu
hop cua cdu hoi. Thir hai, bang hoi dugc thur
nghiém voi khoang 10 giang vién va 80 sinh
vién dang day va hoc truc tuyén trong thoi
gian dai dich COVID-19 dién ra. Nhiing
ngudi nay sau do khong tham gia vao tra 1oi
bang hoi chinh thirc. D§ tin cdy chung cua
cdc thang do 1a tir 0,8 dén 0,9 — phit hop cho
viéc thuc hién cdc phén tich hoi quy cua
nghién ctru. Sau khi ¢6 két qua phén tich dir
liéu dinh luong, ching toi thiét ké cdc ciu
hoi bén cau tric ding cho viéc phong van
giang vién va sinh vién (lya chon ngiu
nhién 05 nguoi/doi trong khao sat).
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3.4. Quy trinh thu thdp va phan tich
dir liéu

Sau khi duogc lanh dao Truong cho phép
tién hanh khéao sdt, ching toéi da cho thu
nghiém bang hoi, phin tich d§ tin cdy va
sau d6 chinh sira bang hoi va chinh thire tién
hanh khao sit thong qua hé théng khao sat
truc tuyén Google Forms. Thoi gian khao
sat khoang 10 ngay véi sé lugng sinh vién
tra 1oi bang hoi 1a 3.036 nguoi va 10 ngay
ddi voi giang vién, voi s6 ngudi tham gia tra
1oi 1a 245. Ching t6i di tién hanh loc dir
lidu, loai bo nhiing trudng hgp tra 161 khéng
c6 gia tri (chon mét phuong an tra 101, vi du
‘ddng y° cho toan bd cdc ciu hoi). S6 luong
mau con lai 13 206 gidng vién va 2.341 sinh
vién, chiém ty 18 tuong tng 12 76% va 84%
tong s6 ddi tuong tham gia khao sit.

vé phén tich dit liéu, chiing t6i sur dung
phuong phép nghién ctru két hop dinh luong
va dinh tinh dé phan tich dir liéu khao st.
Véi dir liéu dinh lugng, ching t6i su dung
phdn mém SPSS (Phan mém thng ké dung
trong linh vuc khoa hoc xa hoi), phién ban
22, bao gom phan tich tin suat, hdi quy da
bién, phép kiém dinh t-test. Vi dit liéu dinh

tinh, chiing t6i sir dung k¥ thuat quy nap dé
nhém cdc y kién ciia sinh vién theo nhiing
nhém chil d& 16n lién quan dén két qua phén
tich dinh.

Muc dich cua viéc thu thap va phan tich
két qua dinh tinh 1a bd sung va khing dinh
két qua phan tich dinh lugng. Sau khi da
phan tich dir liéu dinh lugng va dua ra mét
s6 phit hién, chiing toi tién hanh phong vén
bén cau tric (semi-structured interview) vai
05 giang vién va 05 sinh vién nhim tim hiéu
sau hon ¥ kién cta ho vé mot sd van dé
chung cho ci hai nhém dbi tuong khao sat
nhu vai trd cua tuong tic trong day va hoc
truc tuyén, tic dong cua ndng luc cong
nghé, cua viéc tu hoc t&i sy hai long cua
giang vién va sinh vién, v.v.. Ngoai ra,
ching t6i ciling st dung mot s6 dir liéu dinh
tinh 12 cu trd 16i cho cdu héi m trong phan
khao sat voi sinh vién. No6i cach khic,
chting t6i tién hanh 16ng ghép viéc phan tich
dit liéu dinh tinh theo két qua phan tich dir
liéu dinh luong da co.

4. Két qua
4.1. Théong tin vé déi twong khdo sdt

Bang 1. So sdnh déi twong khdo sdt

Giéi tinh (%) Neanh day/hoc (%) K‘“g::fzzg‘nd%’ ’)'h‘-”

N Nam Ngoén nglt | Chuyén nganh* Cé Khong
Giang viéen | 854 14,6 85 15,0 28,6 71,4
Sinh vién 90,6 9,4 66,4 33,6 274 72,6

* day chuyén nganh (VD: CNTT, Tai chinh-Ké todn) bdng tiéng Anh

Dir lidu trong Bang 1 cho thiy khong cé
su khic biét 1on vé ty 1€ gilra giang vién va
sinh vién trong cdc yéu td vé gidi tinh,
nganh dao tao va kinh nghiém day va hoc
truc tuyén. V& gidi tinh, ty 18 nit gidng vién
va nir sinh vién (835,4% va 90,6%) déu cao
hon nhiéu so véi nam giang vién va nam
sinh vién (14,6% va 9,4%). Pay la tinh
trang phd bién cia cdc truong day ngoai
ngilr cua Viét Nam. Ty 1€ giang vién va sinh
vién nganh ngbén ngir cling cao hon so véi

giang vién va sinh vién nganh phi ngon ngit
(85,0% va 66,4% so voi 15,5% va 33,6%).
Ly do 1a sb luong céc khoa ngdn ngir (10)
16n hon nhiéu cho véi khoa phi ngdén ngit
(03). Trudc khi xdy ra dai dich COVID-19,
ty 1¢ giang vién chua cé kinh nghiém day
truc tuyén (71,6%) va sinh vién chua cé
kinh nghiém hoc truc tuyén (72,6%) cao
hon nhiéu so véi sd giang vién va sinh vién
da tung day va hoc truc tuyén (28,6% va
27.,4%).
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4.2. Két néi internet khi day va hoc truc tuyén

Bang 2. Tinh hinh két néi internet khi day va hoc truc tuyén

Giang vién (%) Sinh vién (%)
Phuong thire Mang wifi & nha 98,06 85,92
ket noi internet” | nran0 3G, 4G 47,57 74,74
Hinh thic khéc 37,86 15,53
Thiét bi Mady tinh xdch tay 98,54 94,31
su dung* Dién thoai thong minh 39,81 77.43
Thiét bi khic 41,75 15,26
Tinh trang On dinh 76,21 63,35
ket noi R4t 6n dinh 13,59 5,73
Khéng 6n dinh 9,71 28,91
R4t khong 6n dinh 0,49 2,16

*GVva SV sur dung nhiéu hinh thirc két noi/thiét bi khi hoc truc ruyén

Trong thoi gian day va hoc truc tuyén
thoi ky COVID-19, ca giang vién va sinh
vién sir dung mang wifi & nha nhidu nhat,
sau d6 12 mang 3G, 4G va cudi cung 1a cdc
hinh thie két ndi khdc nhu mang c6 diy,
wifi ciia Truong, v.v.. Tuy nhién, trong khi
dbi voi giang vién thi ty 1& sir dung mang
3G va 4G chua béng mat ntra so voi ty 1€ sir
dung wifi ¢ nha (47,57% so voi 98,56%),
thi ty 1€ sinh vién sur dung mang 3G va 4G
gin bing ty 1& st dung mang wifi & nha
(74,7% so vo1 85,9%). Giang vién ciing
ding nhiéu hinh thic két ndi khiac nhidu

hon so vo1 sinh vién (37,86% so voi 15,5%).

Vé thiét bi sir dung, thir ty cdc thiét bi sir
dung tr cao xuéng the"ip cua cd giang vién va
sinh vién 1la mdy tinh xdch tay, sau dé la
dién thoai théng minh va cudi ciing 1a cic
thiét bi khic. Tuy nhién, ty I¢ gidng vién sur
dung dién thoai thong minh chi b.%mg mot
ntra so voi su dung mdy tinh xdch tay
(39,81% so voi 98,54%), trong khi do ty 1€
sinh vién su dung dién thoai thong minh gé“m
bang ty 1& sit dung mdy tinh xdch tay
(77,4% so voi 94,3%). Nguyén nhén cd thé
14 do sinh vién khéng phai thyc hién nhidu
thao tdc trong qud trinh hoc nhu gidng vién,
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hoac mot s6 sinh vién, nhét 12 sinh vién nim
nhét, chua cé mdy tinh xdch tay.

V¢ tinh trang két ndi internet, nhin chung,
két qua khao sdt cho thay chét luong két nbi
internet dé day va hoc truc tuyén trong giai
doan vira qua 12 rat tot véi ty 1& nguoi cé két
ndi 6n dinh cao hon rat nhiéu so voi ty 1é
khong 6n dinh, ddc biét 1a voi gidng vién
(76,21% so voi 0,49%). Tuy nhién, van ¢6
khoang 30% sinh vién tham gia khao sit
cho biét két ndi internet ciia ho khi hoc truc
tuyén 1a khong 6n dinh hodc rat khong 6n
dinh.

Két qua phan tich dinh luong cho thay
tinh trang két ndi internet ¢6 anh huong dén
su hai long cua cad gidng vién va sinh vién.
Khi duoc phong vén v& van dé nay, tit ca
sinh vién tham gia phong van déu cho ring
internet 6n dinh la diéu kién tién quyét vi
khi internet 6n dinh, sinh vién theo dai bai
giang lién tuc, luu trir tai liéu an toan. Yéu
td nity con tdc dong dén ca tim 1y va thai do
hoc tip cua sinh vién vi néu internet khong
6n dinh thi sinh vién nan chi, mét kién nhan,
anh hudng rit nhiéu dén su tdp trung vao
bai giang. C6 nhiéu sinh vién khi c¢6 bai tap
dung lugng 16n bi ndp mudn hodc khong
nop duoc, bi trir diém thi bire xiic, cling ¢6
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sinh vién ly 1y do d6 dé nguy bién cho viéc
cham tré/kh(“mg thuc hién nhiém vu hoc tap,
hoic trdn hoc (dé 15i tit ca do internet).

Tét ca cdc giang vién duoc hoi déu cho
ring chét luong két ndi internet cua sinh
vién mang tinh chit quyét dinh trong chét
lugng hoc truc tuyén cua cic em: “Puong
truyén phdi on dinh thi méi cé thé trao doi
lién lac thong tin moi thong suot duoc, sinh
vién méi cé thé tiép thu dwoc nhitng néi
dung, phan héi va trao déi dwoe” (GV2).
Giang vién thuong nhan ra sinh vién cé vén
dé vé két ndi khi cdc em “bi drop ra khoi
phdan mém hodc tra loi chdm” (GV2), hoidc
khi sinh vién tra 10i: “em da néi roi ma cé
khéng nghe thay” (GVS). Cic giang vién
cling théy réng cdc van d& két ndi anh
huong true tiép dén dong co va himg thu
hoc tép cua sinh vién, “co sinh vién bi out
dén 5-6 lan trong mgt budi hoc mot riéng
rudi, vi vdy ho cam thd"y rdt chdn nan. Poi
khi ho sé két thiic buéi hoc ngay tai thoi
diém do chir khéng tiép tuc tham gia nita”
(GV1), “cdc ban khong tdp trung duoc vao
viéc hoc” (GV3). Tém lai ca giang vién va
sinh vién déu cho ring chat luong duong
truyén 12 yéu td vo ciing quan trong khi day
va hoc truc tuyén.

4.3. Cdc yéu to dw bdo sw hai long ciia
sinh vién hoc truc tuyé'n

DPé xdc dinh céc yéu td tac dong dén su
hai long cua sinh vién, ching t6i cdn cir va
két qua ciia nhitng nghién ctu trude day
(Kuo va cong su, 2014) va chia céc yéu o
nay thanh 05 nhém chinh nhu trinh bay
trong Bang 3.

Bing 3. Cdc yéu to tic dong dén
su hai long ciia sinh vién hoc truc tuyén

Bién phu thudc Su hai long cua sinh
vién
Bién doc lap H¢ t Muc §
s0 nghia
Beta (p)

X1. Tuong tic

sinh vién — sinh | 0,25 | 14,78 | 0,00
vién

X2. Tuong tic

sinh vién — giang | 0.28 | 14,87 0,0
vién

X3. Tuong tic

sinh vién - ndi | 0,35 | 16,86 | 0,000
dung

X4, Ning luc su

dung internet cua | 0,01 | 0,79 | 043
sinh vién

X5 Nang e tw) oo | 96 | 0,34
hoc

R binh phuong hiéu chinh: 0,592

Két qua chay md hinh héi quy tuyén tinh
cho thiy cdc bién doc lap (X1-X5) trong md
hinh nghién cuu giai thich 59,2 phﬁn trim
su thay doi cta bién phu thudc (R*=0,592).
Nhu vay, con lai hon 40 ph?m tram su thay
ddi duoc giai thich boi nhiing yéu t6 nim
ngoai md hinh va do sai s6 ngdu nhién. Pay
¢6 thé 12 nhitng yéu td nhu ¥ thirc hoc truc
tuyén cua sinh vién, phuong phap day truc
tuyén cua giang vién, v.v. Gid tri y nghia
(Sig) cua kiém dinh t nho hon 0,01, trir d6i
voi hai yéu t6 vé ning luc sir dung internet
va ndng luc tu hoc. Cén clr vao két qua trinh
bay trong Bang 4, ching t6i xdc dinh mo
hinh hdi quy da bién nhu sau:

Y= 0,35%X3+0,28*%X2+0,25%X1
Trong d6:

- Y 1a bién phu thudc, thé hién sy hai

1ong cua sinh vién

B1- B5 1a hé s6 hdi quy chudn héa

- X1-X5 1a céc bién doc lap.

Mb hinh trén c6 thdy chi ¢6 03 yéu t6
anh huong cung chiéu dén sy hai long cia
sinh vién theo thir tu tir cao xudng thép 1a (i)
twong tac sinh vién — ndi dung, (ii) tuong
tdc sinh vién — giang vién, va (iii) tuong tac
sinh vién — sinh vién (p<0,01). Mtrc do du
bdo tic dong cua cdc yéu td nay téi sy hai
long cuda sinh vién la tr 0,25 toi 0,35. Mot
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didu thd vi 1a nang luc st dung internet va
nang luc tu hoc khong c6 tic dong mang y
nghia théng ké téi sy hai long cia sinh vién
hoc truc tuyén.

4.4. Cdc yéu to dw bdo sw hai long ciia
gidng vién day truc tuyén

Tuong tu nhu ddi véi sinh vién, céc yéu
td tic dong dén su hai long cua giang Vlen
duoc xdc dinh dua vao két qua cia mot sb
nghién cuou trude diay (vi du Bolliger va
Wasilik, 2009). Cic yéu t6 nay duoc chia
thanh 04 nhém nhu trinh bay trong Bang 4.

Bing 4 : Cdc yéu té dy bdo sw hai long

ciia gidng vién day truc tuyén

Bién phu thude Sy hai long
cua giang vién
Bién doc 1ap H¢ | t | Micy
s0 nghia
Beta (p)
X1. Tuong tac
sinh vién—sinh | 0,09 | 1,25 0,21
vién
X2. Tuong tic
giang  vién-sinh | 0,44 | 5,92 | 0,00
vién
X3. Nang lyc s
dung internet caa | 0,21 | 3,51 | 0,01
gidng vién
X4. HO tro trién
khai caa khoa va | 0,17 | 3,26 0,01
trudng
R binh phuong hiéu chinh: 0,48

Két qua chay md hinh hdi quy tuyén tinh
cho thdy cdc bién doc lap trong md hinh
nghién ciru anh huong dén 48 phan trim su
thay d6i cua bién phu thude (R2=0,48). Nhu
vay, con lai hon 50 phén tram su thay d6i 1a
do nhitng yéu t6 nim ngoai mo hinh va do
sai s0 ngdu nhién. Gi4 tri ¥ nghia (Sig) cla
kiém dinh t bang 0,00, trir ddi voi yéu to vé
twong tac gilra sinh vién voi sinh vién. Céan
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cr vao két qua trinh bay trong Bang 4,
chiing t6i xdc dinh mo hinh hoi quy da bién
nhu sau:

Y=0,44*¥X2+0,25*X3+0,17*X4

Trong dé:

- Y 1a bién phu thudc, thé hién sy hai

long cua giang vién

- B1- B4 12 hé s6 hdi quy chudn hoa

- X1-X4 1a cdc bién doc lap

M6 hinh trén cé théy cling c6 03 yéu tb
anh hudng ciing chiéu dén su hai long cua
giang vién theo thir ty tir cao xudng thap 1a
(i) tuong tac giang vién — sinh vién, (ii)
ndng luc st dung internet cua giang vién va
(iii) ho trg cia co s dio tao (p<0 01). Murc
d6 du béo tic dong cia cdc yéu td ndy tdi su
hai long cua sinh vién la tor 0,17 t&1 0,44.
Khic véi két qua phén tich cho sinh vién &
trén, tuong tic gitta sinh vién v6i nhau
khong c6 tidc dong mang ¥ nghia théng ké
t&i su hai long cua gidng vién khi day truc
tuyén. Dudi day 1a két qua phén tich dir liéu
dinh tinh vé& cdc yéu td tac dong toi su hai
long cua gidang vién va sinh vién.

Vai tro cua tiwong tdc khi day va hoc truc
tuyén

Két qua phan tich dinh lugng véi nhém
dbi twong khao sat la sinh vién cho thiy
tuong tdc gitta sinh vién voi ndi dung cb
tim quan trong I16n nhit. V& vin d& nay,
sinh vién tham gia phdng van cho réng ndi
dung hoc truc tuyén day du, theo sit chuong
trinh hoc va giang bai rat ky, tham chi dé
hiéu hon trén lop truc tiép. Két qua phéan
tich dir liéu dinh luong trich tir bang hoi va
phong van cho thdy tuong tic gifta giang
vién va sinh vién c6 vai tro quan trong hon
Ia giita sinh vién v6i nhau. Y kién clia ca hai
nhém déi twong tham gia khao sét twong déi
gidng nhau v& vin dé nay.
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Gidng vién

Sinh vién

Tét ca cdc giang vién duoc hoi ddnh gid cao
tdm quan trong cia tuong tic GV-SV, thim
chi “twong tdc gitta giang vién va sinh vién
luén quyét dinh thanh céng ciia mét gic hoc
dii la hoc online hay offline” (GV5). Tuy
nhién, ho cling néu mot 6 han ché cua tuong
tdc nay nhu viéc khéng nhin thdy mit sinh
vién nén nim bét dugc phan tmg cta ho ciing
nhu mic do hiéu bai cua sinh vién, do vay
giang vién dé cam thay that vong. Vé tuong
tdc SV-SV, cdc giang vién cho ring do han
ché cua cong cu giang day truc tuyén nén
giang vién khong thé ky vong cé nhiéu tuong
tdc gilta sinh vién voi nhau va kiém sodt
duoc cic tuong tic nay. “Trong cdc 1op hoc
nghe cua em thi chu yéu em dung phcm mém
Google Meet, do tinh én dinh va chdt lwong
dnh ciia Gm thanh. Sinh vién hdau hét chi nghe
ma twong tdc voi nhau ratit” (GV1).

Tuong tic GV-SV: tot, nhung khong bang
hoc truc tlep vi khi hoc truc tiép em ¢ the
hoi bai thdy c6 ludn, con khi hoc truc tuyén
thi dé dam bao duong truyén 6n dinh nén SV
phai tdt micro va thoi gian hoc ngdn nén chi
yeu tuong tdc trong gio gidi lao. Mot sinh
vién cho blet "Khi hoc truc nep em hay
chuyén tro véi GV, giao tiép nhiéu hon, vui
vé hon. Hoc triec tuyén thi khong dugc nhuw
thé vi thoi gian hoc it" 1" (SV4). Vé tuong tac
SV-SV: so vdi hoc truc tlep thi it hon, tuy
van c6 nhém chat nhung khi chat lai bi phan
tdn khong tdp trung dugc vao bai hoc; viée
trao ddi rat han ché; tuong tic nay chi ting
1én khi gin dén thoi han ndp bai tap va dic
biét 1a khi SV chuén bi thi. Tuy nhién, c6
sinh vién cho ring vi€éc tuong tic voi cic ban
van tot, thAm chi con ¢6 nhiéu thoi gian
tuong tdc hon vi khong phai dén truong thi
tranh thu goi video dé lam bai tap.

Da s giang vién va sinh vién cho ring
tuong tic gilra giang vién voi sinh vién
trong théi gian day va hoc truc tuyén dugc
thuc hién nhiéu hon so véi gifta sinh vién
vGi nhau vi 1y do c6ng nghé, vi ban chit cua
mon hoc. Tuy nhién, cling di cé nhiing ¥
kién khéng muc do tuong tic khi hoc truc
tuyén gitra sinh vién véi nhau phu thudc vao
tinh chu dong va ¥ thuc tu hoc cua sinh vién.
Mit khac, can phai xem xét viéc tuong tic
khong chi ding lai & gio hoc tryc tuyén ma
con bao ham ca thoi gian sau do, khi sinh
vién phdi thuc hién cdc nhiém vu hoc tap
nhu 1am bai tip nhém, chuan bi thuyét trinh,
lam bai luyén tap. Mot ) giang vién thdm
chi ¢on néu ra cic diém manh cta day hoc
truc tuyén ddi véi tuong tic GV-SV va SV-
SV: viéc giao tiép gidu mat khién mét sb
sinh vién bao dan hon; cdng cu chat nhém
cho phép nhiéu sinh vién phan hoi, dua ra
cau tra 101 cung mot lic; sinh vién tu chu,

chu dong hon trong ciac hoat dong nhom;
sinh vién lam quen va su dung théng thao
hon céc hinh thace giao tiép truc tuyén; viée
su dung mot ) phr—:“m mém va céng cu
chuyén bi¢t (nhu bang v&) va cic phuong
thirc chia sé man hinh, chia sé tai liéu truc
tiép khién viéc giang day truc quan va sinh
dong hon.

Vai tro cua nang luc su dung internet va
nang luc ty hoc.

Két qua phan tich dinh lugng cho thiy
ndng luc sir dung internet cua sinh vién va
nang luc tu hoc khong anh hudng t6i sy hai
long cua sinh vién khi hoc truc tuyén,
nhung ndng luc st dung internet va khai
thic phin mém cua giang vién lai c¢6 anh
hudng rit quan trong, thim chi quyét dinh
su hai long cua ho khi day truc tuyén. Phan
tich dir liéu phong van cho thdy mot sd két
qua tha vi.
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Giang vién

Sinh vién

Tét ca cdc giang vién duoc hoi déu théng
nhit voi két qua dinh luong. Mot giang vién
giai thich diéu nay nhu sau: “Péi voi nhitng
giang vién su dung internet thanh thao thi ho
cd thé tim kiém théng tin va hé tro 16p hoce
ciia minh t&i mikc t6i da” (GV1). Nim bét t6t
c4c tinh nang cua phin mém hay 1am chi cdc
cong cu mdi nhu viét bang cling cho giang
vién cam gidc gé‘m véi day truc tiép hon va
thoai mai hon, va vi vay chét lugng cling tHt
hon. Ngugc lai, nhitng giang vién mai su
dung cOng cu giang day truc tuyén thuodng rat
lo lang, va véi su trg gidp cua cdc ky thuat
vién cua Truong, ho cang ngay cang tu tin,
tham chi con c6 thé 1am chu cong nghé. Mot
giang vién con cho ring ning luc st dung
internet va cdc cong cu giang day gép phan
tao dung hinh anh ngudi giang vién trong con
mat sinh vién, von rat gioi cong nghé, va
giang vién niy cling cam thdy & ngai cho
nhitng giang vién c6 tudi khi phai day truc
tuyén do da gip rat nhiéu khé khan.

Hiu hét sinh vién dugc phong van khong
ddng tinh voi quan diém cho ring 2 yéu td
nay khong anh huong truc tiép dén viée hoc
truc tuyén. Nang luc internet giip SV thao
tic dé dang hon khi hoc, néu thanh thao, SV
s& giam duoc khdi lwgng cong viée, luu triv
tai lidu thuan tién, mo rong duoc kién thic.
Néu khéng thanh thao. SV d& bi ling ting,
mat théi gian may mo tim kiém, dan dén viéc
khé tiép cin kién thic hoc tdp bi han ché,
gidam hing thi nhiéu véi bai hoc.

Néng luc tu hoc rit quan trong vi hoc tryc
tuyén néu khéng c¢é kha nang tu hoc tHt thi d&
bi phén tdm bai cic (ng dung, cic tro giai tri
trén mang. Vi hoc truc tuyén thi thoi gian hoc
trén 16p it hon, néu khéng tu hoc thi khong
hiéu bai. Ning luc tu hoc khéng chi cin khi
hoc truc tuyén ma con can cho hoc tdp O bac
dai hoc néi chung (ké ca chua hoc truc tuyén
thi cling rit can tu hoc).

Toém lai, khi dugc phong vin, ca giang
vién va sinh vién déu coi trong tim quan
trong cua ning luc cong nghé ndi chung va
kha nang khai thac cdng nghé cho hoat dong
day va hoc truc tuyén. Tuy nhién, sinh vién
Iy giai vé két qua phan tich dinh luong
(ndng luc sir dung internet ctia sinh vién va
ning luc tu hoc khéng anh huong tdi su hai
long cua sinh vién khi hoc truc tuyén) bing
mot 1y do rat don gian va bat ngd: trude khi
hoc truc tuyén trong dot dich COVID-19,
sinh vién cta Truong di cé nang luc nay rat
t6t, vi thé, yéu t& nay khong tic dong nhiéu
dén su hai 1ong cua ho trong qua trinh hoc.

4.5. Tdc dong ciia kinh nghiém day/hoc
truc tuyé'n va tinh trang két noi internet téi
sw hai long ctia gidng vién va sinh vién
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Két qua khao sit & trén cho thiy trudc
khi xay ra dai dich COVID-19, ty 1¢ giang
vién da timg day truc tuyén va sinh vién da
tig hoc tryc tuyén tuong dbi thip (28,6%
v 27.4%). Chiing tdi d tim hiéu xem yéu
té nay cé anh huong toi su hai long cua ho
khi day va hoc truc tuyén hay khong. Ngoai
ra, ching t6i sir dung k¥ thudt so sdnh t-test
dé tim hiéu xem tinh trang két ndi internet
¢6 anh hudng t&i sy hai 1ong cua ca giang
vién va sinh vién hay khong (sau khi g0p
bdn bién gdc thanh hai bién 1a kér noi khong
on dinh va kér néi én dinh). Két qua phan
tich duoc trinh bay trong Bang 5.
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Bing 5. Tdc dong ciia kinh nghiém day/hoc truc tuyén
va tinh trang keét noi internet toi sy hai long ciia gidng vién/sinh vién

Hai long khi day/hoc truc tuyén
Kiém |S6lugng | Trung | Do 1éch |Hé sdt| Micy | Kétludn
dinh (N) binh chuan nghia
Levene (M) (SD) (2 dudi)
Kinh nghiém| Khong 147 3,51 0,623
day truc ) 0,57 -0,45 0,74 Khéng
tuyén Co 59 3,54 0,597
Kinh nghiém| Khéng 1714 2,93 0,661
hoc truc ) 0.10 -1,14 0,28 Khéng
tuyén Co 624 2,96 0,640
Tinh trang |Khong 6n >
Lo . 1 3,19 0,602
két noi " dinh 1,34 2,63 0,00 |C6(0,03)
(giang vién) | On dinh 185 3,56 0.606
Tinh trang |Khong on
TN . 723 2,77 0,518 j
ket noi (sinh | dinh 0,00* -12,70 | 0,00 |Cé6 (0,07)
vién) On dinh 1615 3,06 0,482
Dit lidu trong Bang 5 cho thdy khong c6  muc do tic dong (eta) rat thip: 0,03 cho

su khdc nhau vé mat thong ké gira nhitng
giang vién chua tung (M=3.51; SD=0,62)
hodc da ting day truc tuyén (M=3.54, SD
=0,60) vé su hai long khi day truc tuyén
trong giai doan xay ra COVID-19 (t (206)=
-0.45; p=0,74). Tuong tu nhu vay, khong co
su khdc nhau gilta nhitng sinh vién chua
tung (M=2,93; SD=0,66) hoac da timg hoc
truc tuyén (M=2,96; SD=0,64) vé sy hai
long khi hoc tryc tuyén trong thoi gian nay
(t (2338)=-1,14; p=0,28). Tuy nhién, ddi vai
ca giang vién va sinh vién, tinh trang két ndi
internet (6n dinh hodc khong on dinh) déu
c6 tic dong dén su hai long cua ho mic di

giang vién va 0,07 cho sinh vién.

Khi dugce hoi vé két qua nay trong cdc
cudc phong van bén cdu tric, ca giang vién
vi sinh vién cho ring trudc diy chua tiép
can hinh thirc hoc tap, giang day nay mot
phan do sirc i vé tim 1y, su e ngai khi phai
bit dau va thay dbi cich thic 1am viéc. Tuy
nhién, khi ¢ tinh thé budc phai thay doi, ca
giang vién va sinh vién da thich Ung rat
nhanh v&i hinh thie dao tao truc tuyén,
khéng chi vira hoc vira 1am ma con c¢é nhiéu
sdng tao, khic phuc nhanh chéng nhing bt
céap dé nang cao hi¢u qua vi¢c day va hoc.

Gidng vién

Sinh vién

Giang vién gidi thich hién tugng néu trén
nhu sau, “.... la do tinh hiéu qud cua giang
day truc tiép trén I6p da ddp vmg dwoc yéu
cau va muc dich ciia giang day. Hodc dé la
do véu 16 cd nhén cia timg gido vién, vi dy
nhuw téi khong thgo vé cong nghé thi toi sé
khong ding dén né”(GV4). Viée giang day
truc tuyén vira qua 1a dé dbi phé vai dich va
giang vién budc phai thich nghi véi diéu kién

D6i tugng khdo sét 1a sinh vién chia thanh
hai nhém ¥ kién khdc nhau: nhém thtr nhét
cho rang két qua khao sat 1a hop 1y vi sinh
vién hoc ngoai ngit thi khong thich hoc
online do tuong tidc khong that, anh hudng
dén chat lugng hoc k¥ ning nghe/néi, “...da
phan sinh vién khong thich hoc ngoai ngiv
online, hoc nhw thé it twong tdc”(SV5). Tuy
nhién, mét sd cho ring két qua nay chua
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giang day mdi bang cdch tu trau doi cdc k¥
ning ciia minh. C6 giang vién cho ring hinh
thuc giang day trong thoi gian vira qua chi la
dung cdc cong cu giao tiép truc tuyén dé thay
thé gior giang trén 16p va mot cong cu quan 1y
16p dé giao va quén 1y bai tap vé nha.

phan dnh ding thyc trang vi hau hét sinh vién
da ting trai nghiém l&n mang hoc mot cdi gi
dé nhu cédc bai giang 6n thi dai hoc cua gido
vién ndi tiéng, bai giang day trang diém, ndu
an, k¥ nang mém khac cho di1 ho ¢ thé chua
theo mdt khoa hoc dﬁy du.

Vé hiéu qua khi hoc truc tuyén trong giai
doan xdy ra dai dich COVID-19, cédc sinh
vién tham gia phong van déu khiang dinh
hoc tryc tuyén van dam bao du kién thirc dé
thi. Viéc duoc tiép cdn mot cach thuc hoc
mai khién sinh vién ning cao nhiéu k¥ ning
cua ban thin (khai thic internet, nang luc tu
hoc, tuong tic véi giang vién va ban hoc,
tham chi 1a biét cich viét mail cho chuan
X4c. Mot sinh vién thd nhan: "Trioc khi hoc
triec ruyén em rhcfy hoi hoang mang, nhung
hoc roi méi thdy hinh thire nay cé nhiéu uu

hé” (SV1). Tuy nhién, ¢6é nhidu yeu th -
nhat la viéc tlep xtic khién cho viéc hoc truc
tiép ¢6 wu thé hon, nhit 14 cdc mon ngoai
ngit, “hoc truc tuyén hiéu qud nhing em
van thich hoc truc tiép vi giao tiép thdt, cé
khong khi hoc tdp tot hon” (SV1). Do d6,
nén két hop hai hinh thirc nay.

Trdi nghiém cua cdc gidng vién duoc
phong vén trong giai doan nay ciing rat thi
vi. Ngoai su hai long vé hiéu qua giang day,
hau hét giang vién déu cho ring ban than ho
dd c6 nhiéu thay ddi trong giai doan bét
budc phai day truc tuyén. Mot gidng vién
tha nhén:

Dot vira roi néu nhu khong c6 dich
COVID xay ra thi em s€ chua dugc day truc
tuyén; chua dugc sir dung nhitng céng cu
nhiing phﬁn mém hd tro nay. Chic minh s&
khong biét dén né minh ctr e ngai lo so
khong biét minh c6 day duoc khong. Trudc
khi day tdm trang ctia em la nhu vdy. Trudc
khi day thi anh [t&n cén b k¥ thuét] & Trung
tim Cong nghé Thong tin c¢6 tap hudn mot
bubi va trude khi day tim trang ctia minh rat
lo ling. Thyc sy rat 1a lo ling. Tuy nhién khi
minh day, minh da tim hiéu, minh di c6 kién
thire roi thi em thiy réat t tin. (GV3)
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Thoi gian nay ding thuc su 1a mot qua
trinh thir nghiém va hoc héi véi nhiéu giang
vién. Sy gidp d& cua co s¢ gido duc ¢ vai
trd quan trong, nhung chinh giang vién da
ty may mo, vuot qua khé khan vé cong
nghé dé tao dung mot hinh anh tdt trong mit
sinh vién.

Em thy rit la ding vi viéc minh sir
dung internet tao nén hinh anh ctua minh.
Néu ¢ lam 6t thi s& day duoc nhiéu sinh
vién. Vi du nhu ltic dau trong khoa c6 mot
cd gido ¢6 tudi gip rat nhiéu khé khin. Em
cling thay 4i ngai va lo lang cho c6 vi c6 da
tao ra hinh anh mdt gido vién gioi, nhét 1a
bdy gio sinh vién sinh ra ¢ thoi dai nay rat
gioi cong nghg, ma co lai khdng biét gi thi
sinh vién s& ¢6 cam gidc ¢d chua di gioi dé
day minh. (GV5)

Hy vong, giai doan khé khan nay ciing la
dip dé nhiing giang vién con yéu vé cong
nghé théy réng néu minh khéng biét vé cong
ngh¢, minh khong mét viéc, nhung biét cach
khai thic cong nghé, du 1a don gian, cling sé&
tao dugc an tuong tot dep hon, giéi hon
trong long sinh vién. Day cling chinh la
nhung y kién cua mot sd sinh vién trong
phan tra 161 ciu héi mé ciia khio sat.

Céc th5y~c6 cin nang cao ky ning dé
khong gap 10i/truc trac k¥ thuat trong gio
hoc. (SV814)

Gido vién can thiét ké bai giang truc
tuyén mdt cich hop Iy va trau ddi k§ ning
sir dung may tinh, internet. (SV1085)

Gido vién can duoc trang bi du k§ nang
tin hoc dé dam bao xir 1y cdc van dé phat
sinh, ciing nhu thiét ké cdc hoat dong bai
tdp phit hgp cho hinh thirc twong tic qua
mang. (SV1692)
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Trude khi vio 16p hoc, cic thiy c¢b nén
kiém tra lai két ndi internet ciia minh cling
nhu 12 link vao 16p hoc dé sinh vién c6 thé
viio 16p som dé chuan bi (nhu 1a cdc mén
chuyén nganh phai trinh bay). (SV2480)

5. Thdo lujgn

Muc dich ctia nghién ciru niy 1a tim hiéu
trdi nghiém cua giang vién va sinh vién khi
bit budc phai day va hoc truc tuyén vi dai
dich COVID-19 ciing nhu céc yéu td chinh
anh huong dén sy hai Iong cua ho. Sau day
la nhitng phat hién cia nghién ctru, trén co
s& 50 sanh voi mdt s6 nghién ctru khéc.

Thu nhét, ve trai nghiém day va hoc truc
tuyén trong dai dich COVID-19. Ciing nhu
két qua cua mot sO nghién ctru khac (Sahu,
2020; Zhou va Li, 2020) trong giai doan nay
nhitng céng cu phd bién nhu Zoom,
Microsot Teams, Google Meet va mang xa
hoi nhu Zalo duoc ding phd bién ¢ Viét
Nam. Ca giang vién va sinh vién danh gia
cao su hd tro ve k¥ thuat cua co s¢ dao tao
dé gitp ho duge duy tri 16p hoc, khong bi
mai mot kién thic (Baloran, 2020;
Lowenthal va cong su 2020). Két qua khao
sit ciing cho thdy hau hét sinh vién ¢ ning
luc sir dung internet tot, va giang vién ciing
di cd ging khai thdc, tin dung cdng nghé
trong kha ning cho phép. Piéu niy tring
voi két qua cua mot s6 nha nghién ctru khéc
vé viéc str dung thiét bi phi hop, cong nghé
tdt dé dam bao két qua cua hoc truc tuyén
(Morgan, 2020; Nagar, 2020). C6 thé thdy
la giang vién va sinh vién tai co s gido duc
duge khao sit déu c6 duong truyén internet
tuong d6i 6n dinh. Diéu nay khic véi tinh
trang ctia mét s6 qudc gia khic nhu bio cdo
trong nghién cliru cua mot s hoc gia
(Moralista va Oducado, 2020; Shenoy,
Mahendra va Vijay, 2020).

Két qua khao sét ciing cho théy su tuong
tac gilta sinh vién véi ndi dung, ban hoc va
giang vién 1a ba yéu té tic dong dén su hai

long ciia thay va trd trong qud trinh day va
hoc truc tuyén. Phét hién nay gidng voi két
qua clia mot sd nghién ciru truge diy (Kuo
va cong su, 2014; Zaili va cong su, 2018).
Déc biét, ca giang vién va sinh vién déu cho
rang tuong tdc voi sinh vién trén moi trudng
truc tuyén ¢6 vai trd rét quan trong; nhung
giang vién lo 1ing 12 khé c6 thé theo ddi hét
dugc nhitng gi sinh vién trao d6i véi nhau
trong cdc phong chat vi ly do cong nghé va
ho cling khéng thé biét hét duoc 1a su tuong
tac (giang bai, trao d6i) cua ho vdi sinh vién
thuc su c6 hiéu qua nhu mong dgi. Day
ciing 12 mdi quan ngai ciia mot sb tic gia
khéc (Barcow va cOng su, 2012). Tuy nhién,
nghién ctru phan hoi tir phia sinh vién va
giang vién di cho thay, mirc do va hiéu qua
tuong tac phu thudc mot phf?m vao ndi dung
giang day va hé théng hoc liéu hd tro ¢é
tinh goi mo, kich thich va budc sinh vién
phai trao d6i v6i giang vién va sinh vién
khiac hay khong. Hiéu qua tuong tic cling
¢6 thé duge do luong thong qua chit luong
thuc hi¢n cdc nhiém vu hoc tdp cla sinh
vién, nhat 1a cdc bai tap doi hoi sy hop téc
ctia nhiéu sinh vién.

Mot phdt hién thd vi trong nghién clu
nay 12 su trai nghiém vé cong nghé mai, su
thay d6i vé phuong phdp giang day cia
giang vién; mot vai trong sd ho chua bao
i day truc tuyén. Trai qua nhiéu su lo lang,
hoang mang, nhung cudi ciing ho ciing thay
day truc tuyen c6 hiéu qua, thai do cua ho
ve day truc tuyén da tich cuc hon, giéng
nhu phat hién trong nghién ctu trudc day
ciua Allen va Seaman (2012). Pa sd sinh
vién ciling ¢6 phan hoi tich cyuc vé hiéu qua
giang day truc tuyén cua giang vién trong
giai doan nay, va diéu nay mang lai su hai
1ong cho ho (Gibson, Harris va Colaric, 2008;
Wang va Wang, 2009).

Két qua khao sdt ciing cho thdy mic du
giang vién va sinh vién twong dbi hai long
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vé hiéu qua cua viéc day va hoc truc tuyén
‘bit budc’ khi xay ra dai dich COVID-19,
ho mong mudn cé duoc su két hop gitra hai
hinh thiuc day truc tuyén vi truc tiép. Két
qua niy giong v6i phét hién ctia mot sé hoc
gid trudc diy cho ring hai hinh thic hoc
nay cé thé hd trg nhau, phét huy diém manh
vi han ché diém yéu ctia mdi hinh thirc day
va hoc (Harris, Connolly va Feeney, 2009).
Cudi cting, giang vién 1a ngudi cé vai trd
quan trong, hudéng dan cho sinh vién phat
huy ning luc sir dung internet, kha niang tu
hoc dé khai thdc tai liéu, tuong tc voi ban
hoc vi muc dich hoc tdp. Tuy nhién, khong
thé pht nhan nhitng khé khan va quan ngai
cuia ca hai nhém déi twong nay khi tham gia
day va hoc truc tuyén nhu: sy mat tap trung,
htrng thu cua sinh vién khi xay ra truc trac
ky thudt hodc lo ngai cua giang vién khi
khéng hoan toan lam chii dugc cac tinh
hudng giao tiép trén méi trudng truc tuyén.

6. Két luan va han ché ciia nghién ciru

St dung phuong phdp két hop dinh
luong va dinh tinh, nghién ctru nay da phac
hoa trdi nghi¢m cua giang vién va sinh vién
mot truong dai hoe ¢ Viét Nam khi day va
hoc truc tuyén trong dai dich COVID-19;
dong thoi dwa ra phat hién vé cic yéu tb anh
huong dén su hai 1ong cta ho nhu tuong tic
gilra giang vién va sinh vién, gifra sinh vién
voi ndi dung hoc tip. Dbi vai mét s giang
vién, diy thuc su la mdt qua trinh thay do6i
vé théi do, k¥ ndng va kinh nghiém day truc
tuyén. DGi v6i sinh vién, trai nghiém hoc
truc tuyén tuy thd vi va ty 1¢ hai long voi
hiéu qua hoc tap tuong ddi cao, nhung ho
mong mubn cé sy gan két giita day truc
tuyen va day truc tlep dé tao ra cam gidc
twong tc thyc sy gitta nhitng chii thé cua qud
trinh day va hoc.

Cic yéu td chinh anh huong dén sy hai
long ciia ca giang vién va sinh vién bao gém
sur tuong tc gitta hai nhém chii thé nay véi
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nhau, gitra sinh vién voi sinh vién va gitra
sinh vién vd1 ndi dung hoc truc tuyén. Tinh
trang két ndi internet ciing 13 mot yéu td
quan trong: c6 dugc két ndi 6n dinh thi ca
gidng vién va sinh vién méi cam thay thoai
mai dé tap trung vao ndi dung hoc tép. Cubi
cung, dudng nhu sinh vién ngay nay cé
ning lyc st dung internet twong ddi cao nén
yéu t6 nay khong c6 tic dong dén sy hai
lbng cua ho. Tuy nhién giang vién can duoc
bdi dudng thém vé phuwong phép truyen dat
kién thic trong méi trudng truc tuyen va
thao tdc k¥ thudt khi sir dung cdc phan mém,
ung dung cu thé.

Nghién ciru niy c¢6 mot s6 han ché nhat
dinh. Thir nhét, thoi gian day va hoc truc
tiép tuong ddi ngdn (dudi 03 thang) nén dir
liéu thu thap duoc c6 thé chua phan anh hét
duoc nhitng trai nghiém cua giang vién va
sinh vién trong khi hoc truc tuyén. RO rang,
thoi gian nay céd giang vién va sinh vién déu
gdp phai mot $6 kho khan ban déu; vay ho
da thay ddi nhu thé nao? Cam xdc cta ho ra
sao khi bit budc phai day va hoc truc tuyén
trong bdi canh gian cach xa hoi, khong thé
tuong tac truc tiép Vol thﬁy ¢d va ban hoc
nhu khi hoc truc tuyén trong bdi canh binh
thuong khac? Thir hai, sé lugng giang vién
va sinh vién dugc phong van con it, vi vay
két qua phén tich dinh tinh chua thé phan
anh hét quan diém, suy nghi cia toin bd
giang vién va sinh vién cua co s¢ dao tao.
Piéu nay phin nao 1am han ché kha ning
khdi quédt héa két qua nghién ctru. Cubi
cling, can tién hanh khao st va iy y kién
clia nha quan 1y gido duc dé c6 thé xdy dung
duoc bire tranh toan dién hon vé day va hoc
truc tuyén néi chung va trong giai doan lich
str vira qua. Chinh ho la nhitng nguoi sé
thic day hodc can tré viée trién khai hinh
thirc day va hoc nay, hodc day va hoc két
hop, tai mot co s¢ gido duc thong qua cic
quyét dinh vé i chinh, t& chirc va ddnh gid
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PHU'ONG PHAP GIANG DAY

hi¢u qua cua hoat dong day va hoc truc
tuyén.
TAI LIEU THAM KHAO

Tiéng Anh

1. Allen, 1. E. & Seaman, J. (2012).
Conflicted: Faculty and online education.
Babson Survey Research Group and Quahog
Research Group, LLC. Retrieved from
http://www.insidehighered.com/sites/default/s
erver_files/files/IHE-BSRG-Conflict.pdf

2. Bacow, L., Bowen, W., Guthrie, K.,
Lack, K., & Long, M. (2012). Barriers to
adoption of online learning systems in U.S.
higher  education.  Ithaka  Consulting.
Retrieved from  http://www.sr.ithaka.org/
research-publications/barriers-adoption-
online-learning- systems-us-higher-education

3. Boelens, R., De Wever, B., & Voet, M.
(2017). Four key challenges to the design of
blended learning: A systematic literature
review. Educational Research Review, 22, 1-
18. https://doi.org/10.1016/j.edurev.2017.06.
001

4. Bolliger, D.U., & Wasilik, O. (2009).
Factors influencing faculty satisfaction with
online teaching and learning in higher
education, Distance Education 30(1), 103-
116, doi: 10.1080/01587910902845949

5. Baloran, E.T. (2020). Knowledge,
Attitudes, Anxiety, and Coping Strategies of
Students during COVID-19  Pandemic,
Journal of Loss and trauma, doi:
10.1080/15325024.2020.1769300

6. Gibson, S., Harris, M., & Colaric, S.
(2008). Technology acceptance in an
academic context; Faculty acceptance of
online education. Journal of Education for
Business, 83(6), 355- 359. doi:
10.3200/JOEB.83.6.355-359

7. Green, T., Alejandro, I., & Brown, A.
(2009). The retention of experienced faculty
in online distance education programs:
Understanding factors that impact their
involvement. The International Review of
Research in Open and Distance Learning,
10(3), 1-15. Retrieved from http://www.irrodl.
org/index.php/irrodl/article/view/683/1279

8. Harris, Paul & Connolly, John &
Feeney, Luke. (2009). Blended learning:
Overview and  recommendations  for

successful implementation. Industrial and
Commercial Training, 41, 155-163. Doi:
10.1108/00197850910950961.

9. Jansen, R.S., van Leeuwen, A., Janssen,
J., Kester, L., & Kalz. (2017). Validation of
the self-regulated online learning
questionnaire. Journal of Computing in
Higher Education, 29 (1) (2017), pp. 6-27,
10.1007/s12528-016-9125-x

10. Kuo, Y.-C., Walker, A. E., Schroder,
K. E., & Belland, B. R. (2014). Interaction,
internet  self-efficacy, and self-regulated
learning as predictors of student satisfaction in
online education courses. The Internet and
Higher Education, 20(2013), 35-50.

11. Lackey, K. (2011). Faculty
development: An analysis of current and
effective training strategies for preparing
faculty to teach online. Online Journal of
Distance Learning Administration, 14(5).
Retrieved  from  http://www.westga.edu/
~distance/ojdla/winter144/lackey144.html

12. Lowenthal, P., Borup, J., West, R. &
Archambault, L. (2020). Thinking Beyond
Zoom: Using Asynchronous Video to
Maintain Connection and Engagement During
the COVID-19 Pandemic”. Journal of
Technology and Teacher Education, 282, 383-
391. Waynesville, NC USA: Society for
Information Technology & Teacher Education.
Retrieved June 7, 2020 from https://www.
learntechlib.org/primary/p/216192/.

13. Morgan, H. (2020). Best Practices for
Implementing Remote Learning during a
Pandemic, The Clearing House: A Journal of
Educational Strategies, Issues and Ideas,
93(3), 135-141, doi: 10.1080/00098655.
2020.1751480

14. Moralista, R.B., & Oducado, R.M.R.
(2020). Faculty Perception Toward Online
Education in Higher Education During the
Coronavirus  Disease 19  (COVID-19)
Pandemic. Retrieved June 7, 2020 from
https://ssrn.com/abstract=3636438

15. Moore, M. G. (1989). Editorial: Three
types of interaction. The American Journal of
Distance Education, 3(2), 1-7.

16. Nagar, S. (2020). Assessing Students’
perception toward e-learning and
effectiveness of online sessions amid COVID-

79



Tap chi Khoa hoc Ngoai ngir

Sé 64 (thang 12/2020)

19 Lockdown Phase in India: An analysis.
UGC Care Journal, 1913, 272-291.

17. Nambiar, D. (2020). The impact of
online learning during COVIDI19: students'
and teachers’ perspective. International
Journal of Indian Psychology, 8(2), 783-793.
doi:10.25215/0802.094

18. Sahu P. (2020). Closure of
Universities Due to Coronavirus Disease 2019
(COVID-19): Impact on Education and
Mental Health of Students and Academic
Staff. Cureus, 12(4), https://doi.org/10.7759/
cureus.7541

19. Seaman, J. (2009). Volume II: The
paradox of faculty voices: Views and
experiences with online learning. in Online
learning as a strategic asset: Results of a
national faculty survey, vol. 1I, no. August,
New York Avenue: APLU Sloan National
Commission on Online Learning.

20. Shenoy, V., Mahendher, S., & Vijay,
N. (2020). COVID 19 Lockdown Technology
Adaption, Teaching, Learning, Students
Engagement and Faculty Experience. Mukt
Shabd Journal, 9(4), 698-702.

21. Smyth, J. D., & Pearson, J. E. (2011).
Internet survey methods: A review of
strengths, weaknesses, and innovations. In M.
Das, P. Ester, & L. Kaczmirek (Eds.), Social
and behavioral research and the internet.
Advances in applied methods and research

strategies (pp. 11-44). New York, NY:
Routledge.
22. Tsai, M. (2004). Developing the

Internet Self-Efficacy Scale (ISES). Paper
presented at the Proceedings of World
Conference on Educational Multimedia,
Hypermedia and Telecommunications 2004.

23. Wang, W., & Wang, C. (2009). An
empirical study of instructor adoption of web-
based learning systems. Computers &
Education, 53(3), 761-774. doi: 10.1016/
j.compedu.2009.02.021

24. Wingo, N.P., Ivankova, N. V., &
Moss, J. A. (2017). Faculty perceptions about
teaching online: Exploring the literature using
the technology acceptance model as an
organizing framework. Online Learn. vol. 21,
no. 1, pp. 15-35. doi: 10.10.24059/0lj.v21i1.761.

80

25. Zaili, N., Moi, L. Y., Yusof, N. A,
Hanfi, M. N., & Suhaimi, M. H. (2019). The
factors of satisfaction on e-learning usage
among Universiti Malaysia Kelantan students.
Journal  of Information  System and
Technology Management, 4(11), 73-83.

26. Zhou, L., & Li, F. (2020). A Review
of the Largest Online Teaching hhin China for
Elementary and Middle School Students
During the COVID-19 Pandemic. Best Evid
Chin Edu 2020; 51, 549-567. Available at
SSRN: https://ssrn.com/abstract=3607628

Tiéng Viét

27. Tran Thi Thu Ba (2016). “Ung dung
cong nghé thdng tin trong viéc ning cao y
thire tu hoc cua sinh vién khoa tiéng Phap,
Truong Dai hoc Hué”. Tap chi Khoa hoc va
Gido duc, Truong Pai hoc Sw pham Hué.
2(38):120-129.

28. Hoang Dam Luwong Thiy va Hoang
Trong Truong (2020). Két hop thuyét hanh vi
¢6 ké hoach (TPB) vd md hinh chip nhin
cong nghé (TAM) vao dé xuit khung phan
tich hanh vi hoc truc tuyén tai vi¢t nam trong
dai dich COVID-19. Tap chi Khoa hoc &
Cong nghé, Pai hoc Thdi Nguvén, 225(07):
549 — 556

29. Vo Thi Ngoc Lan & L& Thi Phuong
Hoang (2018). Hoat dong tu hoc cua sinh vién
nam tht nhit, Khoa Pién ti-Vién thong,
Truong Dai hoc Sai Gon. Tap chi Khoa hoc
Truwong Pai hoc Sw pham Thanh phé Ho Chi
Minh. 15(4): 108-118.

30. Nguyén Hiéu (2020). BO GD&DT:
Tam dirng dén truong nhung khong dirng hoc.
Truy cdp ngay 15 thing 5/2020 tai
https://giaoducthoidai.vn/bo-gddt-tam-dung-
den-truong-nhung-khong-dung-hoc-
20200408092844016.html

31. Tran Thi Kim Dung va Tran Trong
Thuy (2020). Bdng luc, hai long va y dinh
tiép tuc hoc truc tuyén: U'ng dung thuyét su
dung va thoéa min trong dai dich COVID-19.
Truy cap ngay 15 thiang 5/2020 tai
http://jabes.ueh.edu.vn/Home/SearchArticle?a
rticle_Id=de370313-afb8-4a58-820c-
b058deae5529##.



