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_ XAY DUNG BQ BAI TAP TUONG TAC ON-LINE
HO TRQ' CHUONG TRINH TIENG ANH THUONG MAI
DAT CHUAN PAU RA

V6 Thi Hong Lé

Viéc lam thé nao dé rut ngdn khoéng céch gitra chuong trinh dao tao tiéng Anh & trudng
dai hoc va nhu cdu doanh nghiép van la méi quan tdm hang dau cda céac nha quan ly gido duc.
Trwée tinh hinh nay, céc trudng dai hoc chu trong viéc céi tién phurong phap day-hoc nhdm dat
chuén déu ra cla chuong trinh. Bai viét nay thdo ludn vé viéc xdy dwng mét bé bai tép twong
tac on-line duwa trén thuyét kién tao, ldy nguei hoc lam trung tdm, cd thé hé tro tich cure cho viée
trng dung céc phwong phép day-hoc giao tiép hién dai. Diéu nay gép phan tao diéu kién cho
ngudi hoc ¢o thé dat duoc kij ndng ngdn ngir va cé ky ndng nghé nghiép dap (rng chuén déu ra
chuong trinh dao tao.

Twr khoa: chudn dau ra, day-hoc truc tuyén, ky ndng ngdn ngtr, ki ndng nghé nghiép,

nhu cdu doanh nghiép.

How to shorten the gap between English training programs at tertiary level and
businesses’ demands has been of educational administrators’ top concern. Accordingly,
universities focus on improving their teaching-learning methods so that students can meet the
program outcome standards. This article discusses the design of a set of online interactive
exercises based on constructivism and student-centered approach to positively support
communicative teaching-learning methods. Thus, students can better achieve language and

professional skills as well as the program outcome standards.

Keywords: outcome standards, online teaching and learning, language skills, professional
skills, businesses’ demands.

1. Dit van dé ning lam viéc nhém va giai quyét tinh

Céu chuyén vé doanh nghiép can tuyén hl/long tron,g; mot trtrcmjg larr.1Av1cf da \fm
dung ngudi it nghiép c6 khé ning st héa. Thuc t€ cho thiy sinh vién tot nghiép

dung tdt tiéng Anh van thudong dugc nhic co t.f:e dép ung dl.l? ¢ nh.u Cau. cua d(.)an;\h
dén. Tuy céc linh vuc, tiéng Anh chuyén nghiep khong nhicu. Sinh vién khi tot

nganh cé thé khic nhau, nhung cdc doanh nghicp van chua the lam ngay ¢ cdc vi tri

nghiép déu can cdc k¥ ning bao gdm: k¥ trong congoty md can' €0 l,m‘)t thoi gian d.ao
< . ~ . . . tao thém dé€ quen v&i moi truong lam viée
ndng thuyét trinh, k¥ ndng dam phan, k¥

thuc t& (Vo Thi Héng Lé va cong su,
2016; Pai hoc Quoc gia TP. HCM, 2008).
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té moi trudng 1am viée. Trude tinh hinh
nay, cac truong dai hoc tién hanh ra sodt
chuong trinh dao tao, diéu chinh bd sung
chudn dau ra chuong trinh song song voi
viéc cdi tién phuong phdp day-hoc nhim
rit ngdn khoang cdch gitta chuong trinh
dao tao tiéng Anh & trudng va nhu ciu
doanh nghiép. Bai nghién clru nay chung
minh r?mg xdy dung mot bg bai tap tuong
tic on-line dua trén thuyét kién tao (the
constructivist learning model), 1dy ngudi
hoc lam trung tam, cé thé hd tro tich cuc
cho viéc tmg dung cidc phuong phédp day-
hoc hién dai, gép phan tao diéu kién cho
ngudi hoc ¢6 thé ting cuong cic k¥ ning

tiéng Anh trong méi trudng sdt voi thuc té.

Khi nguoi hoc dat duogc cdc k§ ndng ngdn
ngit va k¥ ning nghé nghiép thi chuong
trinh dao tao ciling dat duoc chuén diu ra
nhu muc tiéu cua chuong trinh.

Cic phan tiép theo s& duoc trinh bay la:
cac nghién curu lién quan dén dé tai, su
can thiét cua viéc thiét ké bai tap tuong
tdc on-line, su hd trg ctia viéc hoc on-line
v6i cdc phuong phap day-hoc tiéng Anh
giao tiép hién dai.

1.1. Tong quan nghién ciru lién quan
dén dé tai

Cic nghién ciru gan ddy (Schnurr,
2013; Vinther, 2011; V& Thi Hong L& va
cong su, 2016) cho thdy ngudi t6t nghiép
khi budc vao méi truong 1am viée can ky
ning giao tiép tiéng Anh. Két qua tir cic
nghién ciru ndy dua ra ring cic kj ning
giao tiép nhu md va két doan hoi thoai,
trinh bay, trao doi néi va viét, dua ra yéu
cau va hoi dép, ky nang dam phan trong

moi truong da van hoa la nhitng k¥ ndng
can c¢6 & nguoi di lam. Cdc nha quan 1y ¢
cong ty cho ring & méi trudng lam viéc,
cdc k§ thuat giao tiép tham chi con quan
trong hon ky ning ngdén nglr. Néi mdt
cach khac, cong ty nhédn manh céc k¥
nang giao tiép nhu k§ nang 1am viéc nhém,
ky ning twong tic, ky ning dam phan dé
mang lai thanh cong cho cudc hdi thoai ca
trong néi va viét tiéng Anh. Thiéu nhiing
ky ning nay s& 1a rao can cho ngudi tot
nghiép tim dugc mdt cong viéc t6t du ho
¢6 kién thtrc chuyén nganh tt.

Mot nghién ctru khic cua tic gia (Vo
Thi Héng L&, 2017) da chi ra rﬁng cdc bai
tap hoc tiéng duogc thiét ké voi sy hd tro
ctia mdy tinh s& g6p phan giai quyét duoc
nhitng thu thach vé nhu cau tao ra mot
moi truong md phong moi truong lam
viéc thue, nhim gidp ngudi hoc phét trién
cdc k¥ ning giao tiép. Nhitng bai tip nhu
vay s€ gitip nguoi hoc luyén tap tra 16 cac
ciu hoi, dua ra yéu cau hoidc tra 10i yéu
cau trong céc tinh hudng giao tiép kinh
doanh va lam viéc nhém. Viéc hoc trén
mady tinh s& gilp tang tinh tuong tic cho
nguoi hoc. Hon nira, ngudi hoc c6 thé
thuc hién cac bai tdp thong qua viéc thuc
hanh theo cip, theo nhém nhim ting
cudng tinh tuong tdc, phdt trién ky ning
giao tiép. Trong tinh hinh dich bénh
Covid-19 nhu hién nay, bo bai tap thiét ké
on-line cang c¢6 kha ndng tro¢ thanh mot
cong cu hd tro dic luc dé dat duoc nhirng
kién thirc, k¥ ning can cho ngudi hoc.

1.2. Chudn dau ra ciia chwong trinh
dao tgo tiéng Anh tgi truong dgi hoc
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Nhu vy, phin tich nhu cdu doanh
nghiép nhu néu ra & phin trén cho viéc
lam thé nao dé hd tro cho ngudi tot nghiép
ddp ung nhu ciu ngudn nhéin luc khong
chi ¢6 kién thirc chuyén mon virng ma con
can c6 k¥ ning giao tiép tot tiéng Anh 1a
yéu cau doi voi viée day-hoc tiéng Anh tai
truong dai hoc. Dé ddp tmg duoc yéu ciu
giao tiép tiéng Anh tai cic doanh nghiép,

yéu cau dau ra cho sinh vién tot nghiép la
phai ¢6 trinh do tiéng Anh it nhat dat trinh
dd trung cip, nhat 12 k¥ ning giao tiép.
Chinh vi vdy, chuong trinh tiéng Anh
thuong mai cua truong dai hoc noi tic gia
tién hanh nghién ctru nay da dat ra muc
tiéu chuén dau ra cin dat duoc nhu Bang
1 dudi day:

Bdng 1. Chuan dau ra (CPR) cta chuong trinh dio tao tiéng Anh thuong mai tai truong

Chuin diu ra
(CPR)

MG td chi tiét
Sau khi hoan thanh khéa hoc, sinh vién c6 thé:

CPR 1.
Kién thirc

- Hiéu, giai thich dugc tr vung, cum tir, cic cé_u triic ngén ngir, mau ciu
giao tiep tieng Anh thuong mai theo cdc chu diém da hoc.

- Hiéu duoc cic tinh huéng giao tiép tiéng Anh thuong mai bao gom
trinh bay vén dé, dam phén, thoa thudn, néu yéu cau va tra 1oi yéu cau
trong mdi truong da van hoa.

- Pat yéu ciu chuin ddu ra B2 (trinh d6 trung cdp - khung trinh do
chung chiau Au CEFR)

CDR 2.
Ky ning
Ky nang cd nhin

vé nghe nghiép va
pham chit

- Swr dung duge 4 ky nang Nghe — N6i - Doc - Viét xir 1y cdc tinh hudng
giao tlep pho bién dua trén hiéu biét vé ngon ngir va vin hoa da duoc
hoc trong chuong trinh mdén hoc: Ky ndng thuyet trinh, dam phan, dat
ciu hoi va trd 101 céu hoi.

- Xur [y cdc tinh hudng giao tiép str dung tiéng Anh throng mai dya trén
hiéu biét vé ngdn ngir va vian héa di duoc hoc trong churong trinh.

- Phan bi¢n dé phét trién suy nghi phan tich (critical thinking)

- Tich ciee tham gia qué trinh hoc va 1am bai tap thuc hanh day du.

CDR 3. Ky nang
Giao tiép va lam
viéc nhom

- Lam viéc ddc 1dp hodc nhém, lap ké hoach, dieu phoi cong viéc cd nhin
hodc nhom.

- Hoc tdp subt doi (lifelong learning)

Pé ¢6 thé dat duoc céc chuan dau ra
ddp tng nhu cau doanh nghiép nhu Bang
1, phurong phdp day-hoc can phai thay doi
tich cuc, tai liéu hoc can phéi thuc té
nhim cung cdp cho ngudi hoc nhing co
hoi dung tiéng Anh cho muc dich giao tiép
thuc (V6 Thi Hong L&, 2017; Pai hoc
Quoéc gia TP. HCM, 2008).

DPé ¢6 tai liéu hoc mang tinh thuc té
nhu néi trén, can phai thiét ké cic bai tap
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tinh huéng hd trg cho chuong trinh hoc.
Nhitng bai tap tinh huéng nhu vdy s& la
nguf")n tai liéu hoc hd tro tich cuc cho
phuong phdp day-hoc giao tiép. Nhu dé
cip & trén, nhing bai tap tinh hudng khi
thuc hi€n on-line s€ gilp tdng tinh tuong
tdc va dong co cho nguoi hoc, gitp gidi
quyét khé khan vé thiéu méi truong giao tiép
thuc cho ngudi hoc tiéng Anh. Diéu nay
s& dugc phén tich cu thé & phan tiép theo.
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1.3. Vi sao cén thiét ké by bai tip
twong tdac on-line

B0 bai tdp tuong tic on-line sé& ho trg
cho giang vién trong viéc dat dugc céc
muc tiéu cua chuong trinh dao tao. Thir
nhat, khi tién hanh cic phuong phép day-
hoc hién dai, giang vién thuong gip phai
nhitng khé khan nhu si sb 16p déng, thoi
gian day-hoc trén 16p han ché, lic nay bd
bai tap tuong tic on-line s€ 1a phuong tién
hd trg dic luc cho giang vién khic phuc
nhitng khé khin trén, dong thoi tao mdi
truong giao tiép tiéng Anh thuong mai
nham dat duoc céc k¥ ndng theo nhu cau
thuc té cho nguoi hoc nhu chuin dau ra
cua chuong trinh (Bang 1).

Tha hai, su can thiét cia viéc tao moi
truomg giao tiép tiéng Anh thuong mai
theo muc ti€u chuong trinh néu ra khong
han 1a thy chinh mot méi truong cho sinh
vién, nguoi di lam Viét Nam theo kiéu dia
phuong héa, ma la tao mdi trudong cho
ngudi hoc tng bién véi nhidu nén vin héa
khdc nhau, nhiing ddi tac tir cdc nuée dén
Viét Nam. Mbi truong nhu vay khé tim
thdy trong cdc phdn mém hoc tiéng Anh
trén thi truong, vi cic phan mém nay phan
16n duoc thiét ké cho mot nhém ngudi hoc
nhét dinh (vi du, ngudi hoc ¢ chiu Au),
khong dép tmng duoc nhu cau cua ting
vlng cu thé (nhu ¢ Viét Nam) néu dé
nguyén nhu vdy ma sir dung.

Trong khi dé muc tiéu chuan dau ra ciia
chuong trinh dao tao tiéng Anh & truong
dai hoc duogc dé cap trong bai viét nay Ia
dép g mot sd nhu cau thyc € ciia doanh
nghiép dbi vai ngudi hoc (Vo Thi Hong
Lé va cong su, 2016), cu thé nhu sau:

e (6 kién thirc, ki ning va nang luc su
dung tiéng Anh hidu qua theo yéu ciu noi lam
viéc: k¥ ndng thuyét trinh, dam phén, dit cau
hoi va tra 101 céu hoi;

® (6 kha nang lam viéc doc lap, lam viéc
nhém va néu giai phdp trong moi trudong 1am
viéc da van hoda tai Viét Nam voi céc d@)ng
nghiép dén tir cdc nude néi tiéng Anh khong
phai l1a tiéng me dé nhu An D@, Han Qudc,
Malaysia, Singapore, Trung Qudc, va céc
nude néi tiéng Anh nhu Anh, My, Uc.

Nhu vay, viéc xay dung mot bo bai tap
twong tic on-line 12 can thiét, nht 1a khi
ching ta dang chung kién su thay doi trén
nhiéu linh vuc tir cdch tuong tac truc tiép
sang tuong tac on-line do anh hudng cua
dich bénh COVID-19. Phén tiép theo ciia
bai viét s& phén tich chi tiét v& nhirng tic
dung tich cuc cua bd bai tdp twong tac on-
line d& cép trong nghién ciru nay doi véi
viéc hd tro cdc phuong phéap day-hoc tiéng
Anh hién dai.

1.4. Cdac phwong phdp day-hoc hién
dai va s hé tro ciia vige hoc truc tuyén

Cic phuong phdp giao tiép hién dai bao
gom phuong phdp day-hoc theo chii dé,
tinh hudng (topic-based learning, task-
based learning) — phuong phdp su dung
bai tap tinh hubng la cbt 16i ciia ké hoach
va kién tao bai giang, phuong phdp niy
duoc xem la phién ban cua phuong phap
giao tiép véi céc hoat dong giang day thiét
ké dua trén céc tinh hudng giao tiép cé y
nghia (Richards & Rogers, 2011; Willis,
1996); phuong phdp néu van dé va giai
quyét van dé, phuong phdp truy vén
(problem-based learning va inquiry-based
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learning) — phuong phap hoc chu dong voi
viéc néu ciu hoi, vin d& va tinh hudng, hd
trg cho viéc thuc hanh phit trién k¥ ning
suy nghi va giai quyét tinh hubng
(Keselman, 2003).

Céic phuong phdp day-hoc nay tap
trung vao chic ning va tinh giao tiép, ¥
nghia sir dung ngdn ngir hon 1a ciu tric
ngir phdp, va vi viy phuc vu duoc nhu cau
str dung thyc té cua ngdn ngit (Richards &
Rogers, 2011). Cic phuong phép nay lay
viéc dit ra cdc tinh huéng mé phong thyuc
té, céc van dé c6 that trong moi trudng
lam viéc can giai quyét 1am phan cét 16i
trong ké hoach va cdu tric giang day.
Viéc nay tot hon 12 cdc bai tdp ngit phép
tu vung don thudn va vi vdy tao diéu kién
cho qué trinh hoc dién ra t6t hon (Nunan,
1989). Nunan (1989) cling chi ra rﬁng cac
bai tap dugc xdy dung sat véi thuc té nhu
vdy s€ ‘c6d duoc su tdp trung clia nguoi
hoc trong viéc hiéu, van dung va tuong tac
trong khi hoc ngdbn ngit’ (tr.10). Thuyét
day-hoc tiép can cong déng va kién tao -
Community and Constructivist approaches
(Elliott va cong su, 2000) 1a cdt 16i trong
cdc phuong phdp trén. Thuyét nidy quan
niém ngudi hoc chu dong va cé trach
nhiém kién tao kién thirc cia minh thong
qua trai nghiém. Theo Adriaen (2002,
tr.145), cac phuong phdp nay c6 nhiing
dic diém chung sau:

e Tdp trung vao nguoi hoc: ngudi hoc
¢6 trach nhiém cho viéc hoc ctia minh, ho
tré thanh ngudi kién tric cho qud trinh
hoc ciia minh; méi trudng hoc tip trung
vao nguoi hoc;
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e Vai tro moi cua giang vién: giang
vién phai déng vai trd trung gian ni kién
thirc hién c¢é clia ngudi hoc véi kién thirc
maoi; giang vién tr¢ thanh nguoi hudng
dan, trong tai, ngudi gidp cho qua trinh
hoc dién ra dé dang hon;

e Tap trung vao ky ndng nhdn thic o
murc do cao hon: qua trinh kién tao kién
thie 14 quy nap va suy dién; tu duy phén
tich, danh gid, k¥ nang giai quyét van dé,
dit cau hoi, gia thiét va thu nghiém, va
cdc k¥ nang giao tiép déu phét trién.

Hay n6i mot ciach khac, bai tp on-line
dua trén thuyét kién tao chuyén trong tam
tor nguoi day sang nguoi hoc, vai tro cla
ngudi day chuyén sang ngudi huéng dan,
vi vay rat phit hop dé hd trg viéc day va
hoc voi cac phuong phap hién dai néu trén
(Levy & Stockwell, 2006; Ahmad va cong
su, 1985). Diéu nay cang trd nén phit hop
hon trong thoi dai cong nghé 4.0 va tinh
hinh dich bénh COVID-19 nhu hién nay.

2. Phuwong phap nghién ciru

B0 bai tdp tuong tic on-line trong bai
nghién ciru nay dugc xiy dung cho dbi
tuong sur dung 1a sinh vién hoc tiéng Anh
thuong mai ¢6 trinh do tiéng Anh so trung
cap va nguoi 1am viée ¢6 nhu cau str dung
tiéng Anh tai noi lam viéc. Phuong phdp
tién hanh gdm cdc phén sau

Phdn 1. Xay dung bé bai tip tinh
huéng twong tdc

Viéc thiét ké cdc bai tap tuong tic cho
muc tiéu dé tai dua vao nguyén tic nguoi
hoc la trung tim, nguoi hoc 1a mot phﬁn
cua bai hoc - ndi dung cbt 16i cua thuyét
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kién tao (Elliott va cong su, 2000). Cac
chu diém dya vao két qua nghién ciru
trude diy vé nhu ciu ciia ngudgi hoc (Vo,
2017; Vo va cong su, 2016). Cu thé, chi
diém cua bo bai tdp duoc xdy dung theo
cdc tinh hudng giao tiép tiéng Anh thuong
gap va nhat 12 sdt voi muc tiéu hd trg cho
ngué‘m hoc liéu chinh tai trudng va mo
rong co hoi thyc hanh hd tro dat chuan
dau ra cho chuong trinh tiéng Anh thuong
mai tai trueong. Vi vay, bd bai tip on-line
duoc xdy dung theo cic chu diém chinh,
bao gbm:

e Tim hiéu, gioi thiéu vé cong viéc va
cong ty noi minh mong mudn lam viéc.

e Mot s6 yéu cau va hdi ddp yéu ciu
trong cdc tinh hudng thudong gip noi cong so.

e K¥ ndng hop tic, dam phin voi
dong nghiép va dbi tic.

e K¢ nang dam phan trong mdi truong
da van héa.

Céc bai tap duoc xdy dung theo cdc
hinh thirc da dang dé ting tinh tuong tic
v&i nguoi hoc. Do do, cic dang thire bai
tap duoc st dung bao gBm: liét ké, so sanh,
chia s¢ kinh nghiém c4 nhan, giai quyét
tinh hudng va bai tip can tinh sdng tao
(Willis, 1996; Van Lier, 1996). Nhitng bai
tdp nay gidp tdng cuong tinh tuong tac
cho ngudi hoc vi trong qué trinh dé nguoi
hoc c6 thé phét huy cic k¥ ning bao gdm:
trao dbi y kién, suy nghi dé giai quyét tinh
hudng va trao dbi ¥ kién. Céc bai tap duoc
thiét ké theo dang chudi (2-3 bai tap lién
tiép, Tomlinson, 2003), theo hudng tir cin
ban dén nang cao va md rong dé hd tro
phit trién cic k¥ ning.

Phén 2. Sir dung hé thong hoc truc
tuyén (LMS)

B bai tap duoc dua 1én hé théng hoc
truc tuyén va Google Drive theo tai khoan
dugc cap tir truong dai hoc noi tién hanh
nghién ctru. Cic dang bai tdp trén hé
théng LMS duoc lua chon dé gidp thuc thi
céc bai tap da xdy dung & phan 1, lgi thé
ctia hé théng nay la chira cdc dir liéu am
thanh, hinh anh cho céc bai tip, cling nhu
cap nhét thudng xuyén céc ngudn dir lidu
cho viéc xay dung va phat trién bo bai tap.
Bai tap nghe duogc thiét ké va thu am bai
giong clia giang vién tiéng Anh nhiéu kinh
nghiém va ngudi ban xu.

Cdc dang thirc bai tip trén hé thdng
truc tuyén kha da dang, phong phd. Theo
yéu cau thiét ké cho cdc bai tdp trong
nghién clru nay, hai dang thirc dugc chon
ding thudng xuyén nhat 1a assignments va
quiz. ‘Assignments’ la dang thic bai tap
duoc thiét ké c6 su hd tro dic Iuc cua cdce
cong cu nhu b phan xu ly van ban, hinh
anh, 4m thanh va video. Nhu vdy thiét ké
theo cdch méd phong céc tinh hudng thuc
té va hap din ngudi hoc c6 thé duogc tién
hanh. ‘Quiz’ la dang thirc tric nghiém, tra
101 ngin, tra 10i dai hay viét bai luan déu
c6 thé sir dung dé thiét ké bai tap. Nguoi
hoc ¢6 thé 1am va duoc cham diém trong
mot thoi gian da dugc thiét lap trudec.

Trén hé théng LMS, ngudi hoc ¢6 thé
ndp bai 1én hé théng véi nhiéu hinh thirc
khiac nhau nhu theo hinh thic word, hinh
anh, am thanh; theo cach tai tdp tin Ién
hodc dién ndi dung; co thé nop ca nhan
hay ndp theo nhém. Giang vién cling c6
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nhiéu chon Iya nhu stra trén védn ban hay
thu am cau tra 101, phan hdi theo cd nhin
hay nhém dé chdm diém bai tap, phan hdi
va giai dap.

Phdin 3. Pdnh gid ban diu

B0 bai tdp duoc su dung thi diém trén
mot nhém 45 nguoi hoc va lay y kién
danh gid. Chi tiét cua phan danh gid nay
s& dugc trinh bay trong phan két qua
nghién ctru. Két qua danh gid nay sé lam
co s& danh gid ban dau cho viéc trién khai
va phét trién bo bai tip. Két qua nghién
ctru s& duge trinh bay cu thé trong phan
tiép theo.

3. Két qua nghién ciru

3.1. Bai tdp twong tdc on-line giip
phdt trién kj ning trinh bay gidi thi¢u,
néu yéu cau va hoi ddp yéu cau

Trinh bay gi¢i thidu 1a k§ ning rat quan
trong trong mdi trudong kinh doanh. Trudc
tién, khi bt dau vai viée giao tiép hop tic,
modt nguoi 12 nhan vién cua céng ty cén
biét gidi thiéu ro rang, hiéu qua vé cong ty
(Hinh 1). Cong ty ¢6 tru s& chinh ¢ déu
(headquartered/main office), s6 luong
nhin vién (workforce/number of people
employed), hoat dong trong linh vuc gi
(operating ...), gitt vi tri nao trén thi
truomg (market position).

Useful Expressions
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Talk about your company Navigation

Can you make 1o intra about your company or a company You would ike to work?

Grading summary

Hinh 1. Bai tap on-line cho k¥ ning
trinh bay giéi thiéu vé cong ty

Bai tap cho ky ndng nay duoc xay
dung dé c6 c6 thé tién hanh voi phuong
phap bai tép tinh hudng, phuong phép lién
hé¢ véi kinh nghiém ban than (Nunan,
1989; Tomlinson, 2003). O d6 ngudi hoc
s& bat diu b?mg viéc xem va nghe mot
doan video gi¢i thiéu ve cong ty, tra 101
céc cau hoi lién quan dé c6 thé ty suy luan
vé cdc ndi dung can thiét khi trinh bay vé
chi dé& nay. Tiép theo, ngudi hoc c6 thé
gi6i thiéu vé ban thin minh véi cong viée
ma minh dang dam nhiém (I work as/my
job deals with), nhitng diéu minh thich va
khong thich vé cOng viéc ctia minh (what I
like about my job; the part I don’t enjoy
is...). Cudi cting, dya trén nhiing gi thu
hoach duoc, ngudi hoc s€ thuc hanh b%mg
cdch thu doan ghi dm/video gidi thiéu vé
cong ty, vi tri ma minh mong mudn lam
viéc (Hinh 2) dé gui 1én LMS cho gido
vién huéng dan.

Hinh 2. Bai tap on-line thuc hanh cich
néi vé vi tri 1am viéc tai cong ty

Tuong tu, k¥ ning néu yéu cau va hoi
dép yéu cau (Make requests and offer to
help) 12 khong thé thiéu trong mdi trudng
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lam viéc (Schurr, 2013). Céc tinh hubng
cin dén k¥ ning ndy c6 thé tir don gian
nhu nho dong nghiép kiém tra s6 dién
thoai, dia chi email hodc phurc tap hon nhu
tra 101 dién thoai khich hang, huéng din
khach hang vé cong ty, chi dudong dén
cong ty hodc nho doéng nghiép, quan ly
thuc hi¢n mot viéc gi gitip minh.

Cho kj ning ndy, yéu cau dat ra Ia
nguoi hoc cin biét sir dung céc dién dat
tiéng Anh ding véi timng dbi tuong cu thé,
vOi timg moi truong lam viée khdac nhau

(Vinther, 2011; Richards & Rogers, 2011).

Vi du, voi quan 1y hodc déi tic dén tir cic
nude chau A nguoi 1am viée cin phai thé
hién mirc dg trinh trong nhiéu hon (Could
you...?, Would you mind ...; I wonder if
you could..) trong khi giao tiép véi dong
nghiép ciing cip hoidc cic ddi tic dén tir
chau Au, M thi murc d trinh trong s& it
hon (Can I...; Can you...?)

Make requests

R nevigation

Hinh 3. Bai tap on-line voi céc tinh huéng
thue hanh k¥ ndng néu yéu cau va hoi dap

Pé dép tmg yéu ciu niy, bd bai tip xay
dung theo cdch dua ra cdc tinh hudng
khac nhau (Hinh 3). Cic bai tap duoc thiét
ké str dung k¥ thuat dat cdu hoi dé hd tro
su tuong tic. Cac cau hoi m¢ s& giup
ngudi hoc suy nghi, lién hé vé cic cha
diém cin trang bi ¢ noi lam viéc. Vi du,
‘Ban s& néi vdi dong nghiép nhu thé nao
dé nho tra 1o giip cudc dién thoai tir
khdch hang / gitip kiém tra dia chi email?’

hay ‘Trong doan hoi thoai vira roi ban
nhan ra nhimg cum tr hitu ich nao dugc
ding cho cich dua ra yéu cau va hoi dap?”.
Ngudi hoc khi tra 101, dat cau hoi hay yéu
cau cho nguoi khic nhu véy, trude hét s&
lién hé véi kién thirc hién c6, sau d6 1a
kinh nghiém bén than, viéc tiép nhan kién
thirc méi sé& dién ra tu nhién hon. Béng
cach nay, khong chi k¥ ndng ngbn ngi,
ma nhitng k¥ ning giao tiép nhu trao dbi,
thoa thuadn cling dugc phat trién (Willis,
1996; Van Lier, 1996).

Listen and answer the questions ST

Hinh 3. Bai tap on-line duoc thiét ké
st dl_}ng~k)7 thuat dat ciu hoi
dé ho tro su tuong tac

Nhu vay két hop voi phuong phép hoc
theo tinh hudng va phuong phép truy van
(task-based learning va inquiry-based
learning), bd bai tdp tuong tic on-line
gitp dat duoc CDR 1 va CBR 2 (Béang 1)
cho chuong trinh dao tao tiéng Anh
thuong mai tai trudng.

3.2. Phdt trién ky néing dam phdn, gidi
quyét viin dé, néu gidi phdp

K¢ nang dam phan 12 k¥ nang rit quan
trong trong moi truong lam viéc. Bai tap
xdy dung cho phan nay nham gitip cho
ngudi s dung tiéng Anh hd trg thanh
cong cho quy luat ‘vang’ cua dam phan:
khong bao gio n6i ‘khong’, chi nén néi
‘néu anh... thi t6i...". Nhu vay, ngoai viéc
st dung duoc cac cach hoi dé dat duoc
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mot yéu cdu nao dé (Vi du, Tdi c6 thé di
vé sdm hon mot chit dugc khong? — Can [
leave early today?), nguoi hoc cin hoc
duge cdch néi dé tranh néi ‘khong’ hay
‘cd’ ngay ma muyc tiéu l1a dat dugc sy thoa
thuan c6 191 cho ca hai bén, tic 1a ‘“Toi sé€
dong y diéu nay néu anh lam gidp mot
viéc khac’. Nhitng cich néi hi¢u qua nhu
vy c¢6 thé 1a: “T6i mudn gidp anh, néu
anh bao dam c6 thé dén 6.30 sing mai’
(Well, I'd like to help you... OK, if you
can guarantee you will arrive at 6.30
tomorrow); hodc “Téi e la td1 khong thé
dén 6.30, t6i song cach ddy khd xa, 7:00
duogc khdng?” (I am afraid I can’t arrive at
6.30. How about 7:307) (Hinh 4)

Rules for Negotiators

ﬂ Navigation

Site

Grading summary

Hinh 4. Bai tap on-line thuc hanh
quy ludt ‘vang’ trong dam phéan
Bii tip nay tiép tuc dugc phit trién dé

hoc vién c6 co hoi dé nghe va so sanh hai
phén hoi thoai (Hinh 5). Bai tap nay hd tro
hoc vién tu duy nhan xét xem phﬁn hoi
thoai nao tot hon cho tinh huéng dat ra
dua vao viéc nhan théy cic cach ndi thoa
thudn hiéu qua duoc su dung trong doan
hdi thoai, tir d6 rit ra bai hoc cho minh.

How to conduct negotiations!

E Navigation

Hinh 5. Bai tap so sanh nhan xét
vé cdch dam phdn thanh cong
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3.3. Phdt trién kj ning nghé nghiép
lam viée nhom, tinh cong dong trong moi
trwong lam viéc da vin hoa

Bai tip tuong tic duoc pht trién theo
dang chudi dé phat trién tiép phan thuc
hanh cho ngudi hoc. Phén thuc hanh nay
nhim ting cuong kién thirc giao tiép kinh
doanh lién vin héa duoc 16ng ghép trong
chuong trinh nhu vén héa cd nhan va védn
héa tap thé (individualism  vs.
collectivism), quan diém vé thoi gian
(time), cdch giao tiép thing thin hay
khong (directness vs. indirectness) gilra
ddéng nghiép va gitra nguoi quan 1y véi
nhin vién. Trong bdi canh hién nay khi sb
lugng cac cong ty nudc ngoai ¢ Viét Nam
ngdy cang nhiéu, ngdn ngir sir dung trong
giao tiép chu yéu la tiéng Anh, thi viéc
trang bi cho ngudi hoc nhiing kién thirc
nhu trén 1a hét sirc can thiét. Boi 18 nguoi
t6t nghiép s& lam viéc trong mdi trudng da
vin héa, can cdc ky ning thuong thuyét,
giai quyét van dé véi dong nghiép tir cic
nude khac dén Viét Nam. Trong bai bap &
Hinh 6 dudi déy, hoc vién s& dugc chuan
bi kién thirc vé cédch thirc dam phdn, thoa
thuan két hop vdi chi ¥ vé cic khéc biét vin
héa tir cdc nude khéc nhau trén thé gioi.

.’!‘i Navigation

Low-context or high-context cultures

Low<antext orhigh-context cultures

Which countries and regions below do you think are low-context or high-context cultures.

infarmation.

Fill in the table with appropriate

Hinh 6. Bai tap on-line vé cdch dam phan
cua céac nudce (Giao tiép kinh doanh
lién vin héa)
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Bai tap on-line nay chudn bi cho ngudi
hoc k¥ niang dam phan dé lam viéc véi
dong nghiép dén tir cic nudc c6 vin hoéa
khic (Vinther, 2011). Diém lgi cua bai tap
on-line niy 12 khuyén khich ngudi nguoi
hoc nghién ctru tim hiéu thém vé cédch
thire 1am viée trong moi truong da van hoa,
trong d6 déng nghiép cé thé dén tur cdc
nudc nhu My, Uc, cdc nudc chau Au,
Trung Péng hay céc nudc chiu A nhu
Nhat, Trung Qudc. Khi thuc hién, nguoi
hoc ¢6 thé nim bét duoc nhirng khic biét
trong giao tiép kinh doanh do vin héa
khédc nhau gifta ciac nudc (vi du, van héa
cd nhin cua mot cac nudc chiu Au hay
M§ va vin héa tip thé ¢ da sb cdc nudc
chiau A). Tir d6, ngudi hoc c6 thé tranh
duoc nhitng mau thuin, vin dung thanh
cong céc k¥ nang giao tiép kinh doanh.

Voi bai tdp nay, nguoi hoc véi cic
phong céch hoc khic nhau déu cé thé
tham gia, theo hinh thitc nhém hay cd
nhan. Céc bai tap nay dem dén cho nguoi
hoc nhu ciu trao d6i voi ban déng hoc dé
thdo ludn va tim ra céu trd 101, tdng cuong
k¥ ndng lam vi¢c nhém va phat huy tinh
cong dong. Nhu viy, phuong phdp hoc
theo tinh hudng va phuong phdp giai
quyét vin dé (task-based learning va
problem-based learning) dugc stir dung, bo
bai tdp tuong tdc on-line gitip dat duogc
CDR 3 (Bang 1) cho chuong trinh dao tao
tiéng Anh thuong mai tai truong.

3.4. Pdnh gid ciia ngwoi hoc vé bg bai
tdp twong tdc on-line

Pé c¢6 duge dinh gid ban dau cua bo
bai tdp tuong tic on-line trong nghién clru
nay lam co s¢ cho viéc st dung rong rai,
bo bai tap da duoc tién hanh thir nghiém

cho 45 sinh vién tir 2 16p hoc tiéng Anh
thuong mai tai truong. Sinh vién thue hién
phan bai tap twong tic on-line nay s& duoc
ldy diém thay thé va khong phai lam cdc
phan bai tdp vé nha khic. Két qua phan
hdi cta cdc sinh vién sau khi 1am céc bai
tap nay nhu sau:

Phan 16n sinh vién thdy cdc k¥ ning
thuyét trinh, k¥ ning nghe va k¥ ning viét
duoc cai thién nhiéu va kha nhiéu (12 va
28 trén tong sd 45 sinh vién, tuong Ung
26% va 62%). Cic k¥ ning mém gdém k¥
ning phan tich, 1ap ké hoach thuc hién va
lam viéc nhém, y kién cho r(;ing duoc cai
thién nhiéu 1én dén 46%, kha nhiéu Ia
49% (21 va 22 trén tdng sb 45 sinh vién).
Két qua nay c6 diém tuong dong khi so
sdnh voi diém dat dugc (trén thang diém
10) cho céac bai tap nay cua sinh vién: 6
sinh vién (13,3%) dat 6-7 diém, 31 sinh
vién (69%) dat 7,5-8,5 diém va 8 sinh vién
(17,7%) dat diém 9. Diéu nay gép phén
khéng dinh cam nhan tich cuc cua nguoi
hoc vé sur hd trg ctia bd bai tap on-line nay.

Khi so sidnh véi phuong phdap hoc
truyén thong trén 16p, 65% hoc vién thich
lam bai tdp online hon, véi céc 1y do sau:

% To6i c6 thé 1am nhanh, thuan tién va
chiing ta ciing cin nhur vay trong thoi dai 4.0.

+ Vi t6i 12 nguoi it ndi, tdi cam thay
thoai mai hon khi 1am bai tap thu &m chinh
minh va tai 1én LMS, t6i s& tu tin hon dé
luyén k¥ ndng néi.

<+ Toi thdy 1am on-line t6t hon vi toi
c6 thé luyén tap cho dén khi thdy hai long,
tdi ¢6 thé chat véi nhém ban khi cén.

= TGi thich lam bai tap on-line hon vi
tién va dé hoan thianh. Tbi mong la cé
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thém nhiéu bai tdp nhu vy trong thoi
gian toi.

= T6i thich 1am bai tdp on-line hon vi
thoi gian linh hoat hon, t6i ciing c6 thé cai
thién k¥ nang cong ngh¢. Hon nira, cac bai
tap nay khd thu vi, hap dan.

Khoang 20% sinh vién tham gia nghién
cliru nodi rﬁng ho thich ca hai, l1am bai tap
on-line va lam trén 16p vi khi can giang
vién ¢6 thé stra 101 truc tiép va nhanh
chéong. Nhitng sinh vién thich cich lam
bai tap theo kiéu truyén thong chi chiém
15% v&i véi céc 1y do bat kha khang nhu
khong c6 thiét bi mdy tinh hodc duong
truyén Internet kém.

Két qua khao sat nay sé dugc diing cho
phan tiép theo ctia nghién ctiu gdm viée
phén tich diém dat dwoc cua sinh vién
thuc hién thi diém bo bai tip nay. Péng
thoi, ddy 13 phan quan trong ciing vdi cic
két qua nghién ciu thu dugc 1am co so
cho phan két luan va dé xuat dudi day.

4. Két luan va dé xuit

Nhu vdy, cdc phin phan tich trén cho
thdy bo bai tip tuong tic on-line duoc xay
dung nhu trong nghién ctru nay ¢6 thé goép
phan vao viéc hd trg chuwong trinh tiéng
Anh thuong mai tai truong dai hoc dat
chuin diu ra ddp Gmg nhu ciu doanh
nghiép. Trong thuc té viée day-hoc trén
16p can ¢6 su ting cudng cua tai liéu hoc,
bai tap tuong tdc gidp phdt trién cic ky
ning ngdn ngit tiéng Anh thuong mai, bd
bai tap 1a phuong thic hd tro dc luc cho
cdc phuong phdp day-hoc hién dai, dua
vao thuyét kién tao, l:?iy nguoi hoc lam
trung tdm. Hon nita, bd bai tdp gitp nguoi
hoc phat trién cdc k§ ning giao tiép va ky
ning mém nhu k¥ nang trinh bay, néu yéu
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cAu, thoa thuén, 1am viéc trong moi trudng
da vin héa. Pay 1a nhiing k§ ning nghé
nghiép rat can thiét trong moi trudng lam
viéc. bé thue hién dugc bd bai tap nay cic
bude tién hanh c6 thé la:

Pbi v6i nha quan 1y, bude tién hanh
thir nhat bit dau tr nghién ciru xdc dinh
khoang céch gitta nhu ciu doanh nghiép
va chuong trinh dao tao tiéng Anh tai
treong. Thar hai 1a thdong tin cho giang
vién vé nhu cau doanh nghiép, nhiing cap
nhét néu c6 trong chuidn ddu ra cua
chuong trinh. Thir ba, b§ bai tip hay tai
liéu hoc sau dé dugc xdy dung dua vao
nhu ciu doanh nghiép da duoc xic dinh,
song song v6i dinh hudng két hop véi cic
phuong phap day-hoc pht hop. Thir tu la
hd tro giang vién thuc hién thi diém cdc
bai tap tinh hudng nay trén mot nhém 16p
hoc, 14y két qua phan héi tir ngudi hoc va
nguoi day trude khi thyue hién rong rai.

Déi voi giang vién, thuong xuyén chu
ddng cap nhat thong tin vé nhu ciu nguoi
hoc va doanh nghiép, nim duoc yéu cau
chuén dau ra ciia chuong trinh dao tao. La
nguoi truc tiép lam viée véi sinh vién,
giang vién c6 thé thong tin cho sinh vién
céc 10p vé muc tiéu, vai trd cua cdc bai tap
tinh hudng duoc thiét ké trén LMS nhu
trong nghién ciru nay dé sinh vién tham
gia thi diém. Giang vién theo doi két qua
thu dugc tir viéc tién hanh thi diém dé
gitip danh gid hi€u qua cua cic bai tap
duoc thiét ké, va tham gia diéu chinh, phat
trién bo bai tap.

Voi nhitng két qua ddnh gid tich cuc
ban dau cua nguoi hoc, tinh tng dung cua
bo bai tdp nay cé thé néi 1a kha quan.
Nhitng ddnh gid chua tich cuc cia nguoi
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hoc, du rét it, cling s€ duoc phan tich dé
tim ra nguyén nhén gép phan vio viéc
thuc thi thanh céng bo bai tap nay. Két
qua cua nghién ctru niy mong ring cé thé
dugc so sanh, thao luan voi két qua tir céc
nghién ctlru tuong tu./.
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