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DANH GIA KET QUA HOC TAP NGOAI NGU CHUYEN NGANH
CUA SINH VIEN CAO PANG DU LICH
THEO TIEP CAN NANG LUC
NHAM PAP UNG CHUAN QUOC GIA VA KHU VUC ASEAN

Hoang Vin Thai

Pénh gia két qué hoc tap trong day hoc ngoai ngi¥ chuyén nganh du lich mét cach
khoa hoc, chinh xac va gén vé&i yéu cau thuc tién nghé nghiép sé tao ra déng luc thiic ddy
ngudi hoc viron 1én trong qud trinh hoc tp ngoai ngir & cac trrdng cao dang du lich. Trong
bai viét, téc gia trao déi mét sé6 van dé co ban vé phuong phirc danh gid két qua hoc tap
ngoai nglr chuyén nganh cua sinh vién cao déng du lich theo tiép cén néng lwc va dé xuét
kién gidi trién khai phwong thire dénh gid méi nay dé céc trwdng cao dang du lich tham khéo
trong tién trinh ndng cao chét luong, hiéu qua dao tao theo hwéng gitp sinh vién dép (rng
dwoc céc chuén quéc gia va khu virc ASEAN.

Tir khod: Danh gia, két qua hoc tap, ngoai ngir chuyén nganh, du lich, ndng luc.

Sound and adequate learning outcome assessment (LOA) in teaching and learning
foreign languages for tourisms purposes would generate motivation for students at tourism
colleges in learning foreign languages. The article discusses fundamental issues of
assessing tourism college students’ foreign language learning outcome with the competency
- based approach. It also provides practical suggestions of the implementation of such new
assessment method, and regarded as a useful reference source for tourism colleges in their
continuous improvements of training quality and effectiveness, towards helping their
graduates meet both Vietnam and ASEAN standards.

Keywords: Assessment, learning outcome, foreign languages for specific purposes
(FLSP), tourism, competency.

1. Dit van deé dao tao cdn tung budc theo cdc tiéu chi

Nghi Quyét Hoi nghi Trung wong 8 tién l‘lel:l duwgc xa hoi va cong dong gido
duc thé gidi tin cdy va cong nhdn. Phoi

khéa XI vé dbéi méi can ban, toan dién
gido duc va dao tao néu rd: “Poi méi cdn
ban hinh thiec va phwong phdp, thi kiém
tra va ddnh gid két qua gido duc, dam bdo
trung thuc, khdch quan” va “viéc thi,
kiém tra va ddnh gid két qua gido duc va

" ThS., Khoa Ngoai ngi¢ Du lich, Trwéng
Cao dang Du lich Ha Noi

hop sir dung két qud ddnh gid trong qud
trinh hoc voi ddanh gid cudi ky, cudi nam
hoc; ddnh gid cia nguoi day voi tw ddnh
gid ciia ngwoi hoc”[3]. Nhan thic tim
quan trong cia viéc ddi méi danh gid
(PG) tao su chuyén bién co ban vé tb
chirc hoat dong day hoc trong cic truong
nham nang cao chét luong, hiéu qua gido
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duc va dao tao hién nay, nganh gido duc
Viét Nam dang c6 nhitng doi méi tuwong
d6i manh mé va toan dién tir myc tiéu dén
ndi dung, hinh thic, phuong phdp, quy
trinh, quan 1y DG...

DG két qua hoc tap (KQHT) la mot
trong nhitng b phan chu yéu, quan trong
va hop thanh mdt chinh thé thong nhit
trong chu tric cla qua trinh day hoc
(QTDH) ngoai ngit chuyén nganh
(NNCN). Péi méi PG KQHT trong day
hoc NNCN 12 liéu phép quan trong dé cic
truong thyc hién t6t nhiém vu “day ngoai
ngir theo hwéng chudn héa, thiét thuc, bdo
ddm ndng luc st dung ngogi ngit cua
nguoi hoc” [3]. Hién nay, hoat dong DG
KQHT trong qud trinh day hoc NNCN
cho sinh vién (SV) cao ding du lich
(CDDL) ciing cdn huéng téi hé tro phdt
trién cdc nang luc (NL) chuyén mon du
lich tuwong tng véi vi tri viéc lam cua SV
trong tuwong lai, cdc NL chung cot 16i ma
mdi cd nhan hoat dong trong mdi truong
xa hoi hién nay can hdi tu va nhitng phdm
chdt can c6 ctia con ngudi Viét Nam trong
bbi canh d6i mdi va hoi nhap ASEAN
nhiéu thich thirc, bién dong.

2. N¢i dung nghién ciru

2.1. M4t s6 khai niém

2.1.1. Sinh vién cao ding du lich

Theo chiing t6i, SV cao ddng du lich
(CDDL) la thudt ngit ding dé chi nhiing
nguoi dang theo hoc cdc chwong trinh
dao tao trinh dé cao ddng nghé nghiép vé
du lich (chu yéu tai cdc truong CPDL) dé
tré thanh nhan luc du lich c6 ndng luc
thuc hién cdc cong viéc ctia trinh do trung
cdp. Nghia 1a, SV cao dang khi tot nghiép
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cac truong dao tao du lich phai c6 kha
ning giai quyét cdc cong viée c6 tinh phirc
tap cta chuyén nganh/nghé, kha ning
sang tao, ung dung cong nghé hién dai vao
cong viéc, huéng din, gigm sit duoc
nguoi khic trong nhém thuc hi€én cdong
viéc trong nghé du lich cdc em dang theo
hoc va c6 nang luc stt dung NNCN du lich
tdi thiéu twong dwong Béac 3 (trinh do
trung cip) theo Khung ning luc ngoai ngi
6 bac dung cho Viét Nam ban hanh theo
Thong tu 01/2014/TT-BGDDT - trinh do
B1 theo Khung tham chiéu chung Chau Au.

2.1.2. Ndang luc va nang luc ngoai
ngit chuyén nganh du lich

1) Ndng luc (competency): Hién nay,
c6 nhiéu cdch luan gidi khdi niém NL cia
nguoi hoc. NL khong chi bao ham viéc st
dung céc kién thirc va k§ nang hién c6 cia
ban thin ma bao gdm kha ning dép tng
dugc nhitng yéu cdu ludn thay doi trong
cudc séng thong qua viéc huy dong duoc
cic ngudn lyc thich hop nhit trong tirng
hoan canh cu thé dé giai quyét thanh cong
cic van dé ndy sinh. Trong nghién ciu
PG nay, NL cua sinh viéen CDDL duoc
hiéu la 16 hop do lwong dwoc cua kién
thiec, kj ndng va thdi do ma méi SV cdn
vdn dung dé thue hién thanh cong mot
nhiém vu (task) trong mot boi canh thuc té
ctia cudc song/ hoc tdp/ nghé nghiép va cé
nhiéu bién dong ctia cudc so”'ng xd hoi/ hoc
tdp/ ciia nghé nghiép thudc linh vuc du
lich va lién quan. Cong tic gido duc va
dao tao trong co s¢ dao tao vé du lich can
hinh thanh va pht trién cho SV hai nhém
NL cha yéu la: nhém NL chung
(core/general competencies) va nhdm NL
chuyén biét (specific competencies) cuia
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nghé du lich. Nang lwc chung/cot 16i 1a
nhitng nang luc co ban, cot I6i lam nén
tang cho moi hoat dong cua con nguoi
trong cudc song, hoc tip va nghé nghiép
(vi du, NL giao tiép bang tiéng me dé va
ngoai ngit, NL tu hoc, NL giai quyét van
dé va sang tao, NL tham my, NL hop téc,
NL stt dung CNTT-TT, NL tinh toan, NL
thé chat... )[1, 5, 9]. NL chuyén biét 1a NL
riéng duoc hinh thanh va phiét trién & mot
linh vuc hodc 1a nang lyc mon hoc cu thé
(vi du, NL nghé 1& tan, NL lam todn, NL
viét thu giao dich trong khach san,...)[1,
13, 16, 18]. NLNNCN du lich thudc nhém
NL chuyén biét va NL cot 16i xét trén
phuong dién cau triic.

2) NLNNCN du lich: Thuit nglr “ngoai
nglt chuyén nganh du lich” va “ngoai ngit
du lich” dugc tac gia sir dung trong bai
viét nay véi cling mot nghia 1a fiép cdn
day hoc ngoai ngir dwa trén phan tich nhu
cdu hodc tinh hudng st dung ngoai ngi
trong linh vuc du lich. Theo tic gia,
NLNNCN du lich la sy tuong tdc giita NL
ngon ngit va NL chuyén mon thong qua
NL chién luoc dwoc thé hién qua hoat
dong thue tién nghé nghiép trong mot boi
canh nhdt dinh, phit hop véi kinh nghiém
ctia moéi cd nhan tham gia hoat dong do
thuéc linh viee du lich. Cau tric NLNNCN
cua sinh vién CBDL can bao gém [1, 2,6,
7, 8, 13]: (1) NL ngdn ngti (NL ngir phdp,
NL ngoén ban, NL hanh ngdn, NL ngdn
ngtr xa hdi), (2) NL chién lugc (ddnh gia,
xdc dinh muc tiéu, xdy dung ké hoach,
kiém sodt viéc thuc hién) va (3) NL
chuyén mén (kién thitc vé& nganh du lich
va kién thitc chuyén mon nghé, k¥ ning
chuyén mén nghé) duoc dat trong hoat

dong va kinh nghiém cua mdi c4 nhin
thuoc linh vuc du lich.

2.1.3. Ddnh gid két qud hoc tdp ngoai
ngit chuyén nganh du lich

Danh gid (Assessment) la qua trinh thu
thap thong tin vé ddi tuong duoc PG theo
nhitng quy trinh mang tinh hé théng va
dua trén nhitng co sé 1y thuyét nhit dinh
[2]. Trong day va hoc NNCN du lich,
KQHT la mirc d6 nang luc NNCN du lich
ma nguoi hoc dat duoc sau mot giai doan
hoc tap dua trén viéc so sdanh véi muc tiéu
da dé ra/chuan dau ra ciia mdi chwong
trinh dao tao NNCN du lich cu thé. Véi
muc tiéu dao tao NNCN du lich dugc xac
dinh trén co sé phan tich nhu cdu cia
ngudi hoc hodc tinh hudng sit dung ngdn
ngit trong thyc tién chuyén mdn/nghé thi
két qua hoc tap dong nghia véi muc tiéu
ddo tao theo chuin thuc hién/chuin dau ra
- 1a nhitng yéu cau tdi thiéu ma SV phai
dat duoc sau mot thoi gian hoc tdp. Chinh
Vi vay, muc tiéu hoc tdp ngoai ngir, két
qud hoc tdp ngoai ngit, chudn ddu ra NL
ngoai ngit du lich cé sw tuwong dong la NL
str dung ngoai ngir trong boi canh chuyén
nganh ctia SV. Vi vdy, c¢6 thé quan niém,
DGKQHT ngoai ngit chuyén nganh du
lich (ngoai ngir du lich) la qud trinh thu
thdp va xur ly thong tin, mot cdch hé tho”'ng,
dwa trén co so ly thuyét nhdt dinh, vé mikc
do NL ngoai ngit du lich cia nguoi hoc da
dat dwoc so voi muc tiéu (hay chudn ddu
ra) cua chuong trinh gido duc va cung
cdp thong tin phédn hoi kip thoi cho nha
truong, gido vién (GV), ban thdn nguoi
hoc/SV dé dwa ra nhitng quyét dinh phit
hop nham ndng cao chdt lvong hoc tdp
ngoai ngie du lich.
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2.2. Mot s6 van dé chung vé danh gia
theo niing lyc trong day hoc ngoai ngiv
du lich

DG theo tiép can nang luc (TCNL) -
con c6 nhitng t€n goi khic nhu: DG theo
dinh hudng phat trién nang luc hodc DG
xac thuc hodc PG hién dai - trong day hoc
NNCN du lich la viéc dp dung nhiing
nguyén 1y cia gido duc theo dinh hudng
ndng luc trong qué trinh day hoc NNCN
du lich. Huéng tiép can nay, thuc chat da
xudt hién tir cudi nhitng nam 70 cua thé ky
XX v6i vai trd 13 co sé cho viée thiét ké
cc chuong trinh gido duc ngoai ngit gin
vé6i viéc 1am cho ddi twong ngudi hoc 16n
tudi. Qué trinh phat trién ciia cic phuong
phap PG ngoai ngit ludn gin lién véi qua
trinh phét trién ciia cic phuong phip day
hoc ngoai ngit. O ddy, phuong phip duoc
hiéu 1a cich thirc day hoc, PG ngoai ngit
duya trén co s& ctia mot 1y thuyét ngdn ngit
hodc 1y thuyét hoc tap ngdn ngit hodc két
hop cé hai 1y thuyét ngdn ngit va hoc tap
ngodn ngit.

DG KQHT ngoai ngit du lich theo
TCNL dua trén Iy thuyét ngon ngit chirc
ndng va twong tdc giao tiép két hop véi ly
thuyét hoc tdp dwa trén trdi nghiém va kj
nang [2,6,7,8,10, 11, 12, 14, 16, 17].

Xét trén phuong dién 1y thuyét ngdn
ngit, PG KQHT ngoai ngit du lich theo
TCNL duya trén ly ludn vé day hoc ngoai
ngit nham thuc hién chic ning va giao
tiép twong tic. Quan diém nay tap trung
vao viéc day hoc ngoai ngit trong bbi canh
xa hoi (bao gdm ca nghé nghiép thudc linh
vuc du lich) mang nhiing dac trung co ban
nhu: ngoai ngit 12 phuong tién dé twong
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tdc va giao tiép gilta moi nguoi véi nhau
nham dat duoc nhitng muc dich va muc
tiéu cu thé; cdu tric ngdn ngit duoc xic
dinh tir chltc ndng ngén ngit va ngdn ngir
duoc giang day c6 thé duoc phan chia
thanh cic chltc ndng nhdé hon trong qua
trinh trién khai day hoc.

Xét trén phuong dién 1y thuyét hoc tap,
DG KQHT ngoai ngit du lich theo TCNL
4p dung quan diém hoc ngoai ngit qua trai
nghiém va dua trén k§ nang. Ly thuyét hoc
tdp trai nghiém/kinh nghiém (Experiential
learning) 1a thudt ngit dung cho cac cich
tiép can day hoc “sau” dwa vao kinh
nghiém truc tiép ctia ngudi hoc trong qué
trinh hoc tap 4p dung nhitng gi minh biét
vio gidi quyét van dé thuc té tir d6 gitip
ho c¢6 duoc kién thuc, ky ning, ning luc
va pham chat méi. Pay dugc coi 1a md
hinh hiéu qua dbi véi nguoi hoc & moi Ira
tudi. Theo Kolb D.A (1984), 1y thuyét hoc
tap trai nghiém dinh nghia: “hoc tap la
mot qua trinh, trong d6 kién thtrc duoc tao
ra thong qua viéc chuyén d6i kinh nghiém.
Kién thtc 1a két qua cia sy nim bat va
chuyén déi cia kinh nghiém”. Chu trinh
hoc tdp trai nghiém dugc chia thanh 4
nhém co ban phit hop véi xu huéng hoc
tap: (1) Quan sit suy ngdm (Reflective
Observation — RO), (2) Khai niém hda
(Abstract Conceptualization - AC), (3)
thuc té (Active
AE) va (4) Thx
nghiém thuc té (Concrete Experience -
CE). Qua trinh hoc tdp nay cé thé don

Trdi  nghiém
Experiementation -

gian héa héda thanh chu trinh: Trai nghi€ém
(Experiencing) — Phan 4anh (Reflecting) —
Suy nghi (Thinking) - Hanh dong
(Acting). Theo ly gidi ciia Thornburry
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(2006), trong day hoc ngoai ngit, hoc tap
trai nghiém thuong trién khai d4p dung &
céic hinh thirc day hoc khic nhau: hoc tép
dua trén nhiém vy, hoc tap kham ph4, hoc
tap dua trén ndi dung chuyén nganh/tich
hop chuyén nganh va ngdn ngit va thudc
vé truong phai d4p dung 1y thuyét kién tao
trong hoc tdp. Trén 16p hoc ngoai ngit,
nguoi hoc thuc hién cic hoat dong si
dung ngoai ngit don gian nhu choi tro
choi, thyc hién mdt nhi€ém vu. Ngudi ta
khong day ngén ngit sit dung cho nguoi
hoc trudc, mic du két qua cda cic hoat
dong tap trung vao day ngdn ngir. DG
duoc coi la cong cu day hoc khi muc dich
Ia tong két va xay dung dua trén céc hoat
dong hoc tdp trudc d6, day chinh 1a dong
Iuc cho viéc hoc tdp sau hon trong tuong
lai. Nhiéu phwong phdp, k§ thuat, cong cu
DG khic nhau duoc st dung nhiam phyc
vu cho viéc hoc tdp cua ngudi hoc. Theo
tiép can day hoc dwa trén ky ndng, ky
nang duogc coi 1a tich hop cac hanh vi ciia

SV hoc duoc thong qua hoc tdp ngoai ngit.

Céc hanh vi ciia SV bao gdm cdc cdu phan
riéng biét c6 thé duoc hoc tap doc lap
hodc hoc tap phdi hop v&i nhau dé hinh
thanh nhiing thé hién cua ngudi c6 ky
nang. Nhitng thé hién thanh cong trong st
dung ngoai ngit ciia SV phy thudc nhiéu
vao qud trinh luyén tp bdi 1€ luyén tdp
cung cdp cho SV nhiéu co hoi dugc sir
dung ngoai ngit va c6 dugc nhitng phan
hoéi xdc thuc, tic thdi nhim gidp ho cai
thién dan nhitng thé hién ctia minh trong
qué trinh hoc tap. Cdc ly thuyét niy s&
chi phdi viéc Iya chon thiét ké PG; lya
chon dir liéu dau vao trong PG; cic hoat
dong bG...

Theo tac gia, PG KQHT ngoai ngit du
lich theo TCNL dugc thuc hién thong qua
viéc thu thap bang ching dé ching minh
SV thuc hién hoac hanh dong phu hop véi
cic tiéu chuan cy thé cua nghé va tap
trung vio ning lyc du ra cua chwong
trinh dio tao & mot chuyén nganh/nghé du
lich cu thé, mac du van chd trong nang luc
str dung ngoai ngit. Hoat dong PG thuong
dién ra trong doi sébng xi hdi hang
ngiy/moéi truong nghé nghiép hoic md
phéng doi séng xd hdi hang ngay/moi
truong nghé nghiép va ciing chi diing dé
xdc dinh c6 nang luc hay khong du nang
Iwc. Vé ban chit, PG trong day hoc
NNCN du lich theo TCNL 1a cach thuc
DG theo dudng hudng giao tiép thién vé
viéc thu thdp minh chirng thé hién kha
nang ap dung nhitng gi SV duoc hoc trén
16p ngoai ngit vao cic tinh hudng thuc
trong cudc sdng bén ngoai 16p hoc trong
su d6i sdnh vé6i chuin thuc hién duoc lua
chon. PG trong day hoc NNCN du lich
theo TCNL quan tdm nhiéu dén PG sinh
vién trong cdc hoat dong giao tiép bang
ngoai ngit thé hién & kha nang hoi thoai,
kha nang hiéu duoc nhitng gi nghe, doc
hay nhin thdy va kha ning trinh bay y
tuédng hodc thong tin. PG KQHT trong
day hoc NNCN du lich theo TCNL ¢6
nhiing dac trung nhu: (1) quan tam téi PG
cdc ndng lyc chung (NL tu hoc, NL sdng
tao, NL ung dung CNTT-TT, NL tinh
toan...) hodc NL chuyén biét (NL “tiép
nhan va xtr 1y dat budng” cua riéng nghé
L& tan, NL “Phuc vu ruou vang” ciia nghé
Nha hang...) qua mdn ngoai ngit; (2) PG
dwa trén cdc nhiém vu giao tié}) va viéc
thiee hién nhiém vy (St dung tiéng Anh dé
tiép nhan dat budng qua dién thoai & quay
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L& tan, viét thu bang tiéng Anh dé gi6i
thiéu vé& dich vu cia nha hang...); (3)
nhitng yéu cdu vé két qua PG duoc xdc
dinh trudc va SV duogc biét trudc; (4) vié
PG dién ra thwong xuyén trong qud trinh
hoc; (5) PG dua trén nhiing thé hién thuc
1é cia NL str dung ngoai ngit da dwoc xdc
dinh; (6) quan tdm nhiéu hon téi cdc

phuong phdp, ky thudt PG tich hop, cdc
phuong phdp DG xdc thwc va vai tro tw
DG ciia SV.

C6 thé tong hop mot s6 dau hiéu khéac
biét co ban giira PG KQHT truyén thong
va DG KQHT theo TCNL (hién dai) trong
dao tao NNCN du lich nhu trong Bang 1.1:

Bing 1.1. Bing so sanh PG KQHT truyén théng va theo TCNL
trong day hoc NNCN du lich

Truyén thong

Theo TCNL/hién dai

- Str dung bai kiém tra, thi chuan héa tai
mot thoi diém

- Cong cu DG lién tuc trong thoi gian dai

- St dung céc cau hoi nhiéu lya chon,
han che thoi gian

- St dung c@u hdi/nhiém vu/bai tdp mo,
khong han ché thoi gian

- Cic cau hoi trong bai kiém tra, thi
khong dugc ngit cdnh hda

- Cac nhiém vu giao ti€p duogc ngit canh
héa

- Phan hoi bang diém s6

- Phan hdi va tic dong tdi ting cd nhin

- biém sO0 dwoc tham chiéu dua vao
chuan twong doi/chuan myuc (norm)

- Piém sd duoc tham chiéu theo tiéu chi
(criterion)

- Chi trong cdu tra 161 ding

- Céc cau tra 101 md, sdng tao

- Quan tdm ddnh gid tong két

- Quan tam ddnh gid thuong xuyén

- Quan tim tdi san phim

- Quan tim tdi qué trinh

- Thé hién khong cé su tuong tic cua
SV/thi sinh

- Thé hién c¢6 su twong tic ctia SV/thi sinh

- Tang cuong dong luc tir phia bén
ngoai

- Tang cudng dong luc tur phia cd nhan SV

Qua su so sanh trén, trong day va hoc
NNCN du lich, PG KQHT cua SV theo
TCNL 1a mot tiép can phit hop va cin
thiét hién nay véi cédc co sé dao tao vé du
lich, dac biét & cic trwong CPDL truc
thuéc Bo Vian hod, Thé thao va Du lich.
Maic du cac mén NNCN hién hanh cuta cac
truong CPDL duoc trién khai theo céc
mach ndi dung cua chuong trinh, nhung
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khi tién hanh DG, bén canh viéc o chirc
DG theo chuin ndi dung (PG KQHT
truyén thong) dé xdc dinh mic ning luc
NNCN du lich ctia SV, céc trudng van c6
thé két hop céc ndi dung DG theo muc
tiéu phat trién cic NL cua SV qua hoat
dong PG KQHT trong qua trinh day hoc
NNCN du lich.
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2.3. Panh gia két qua hoc tip ngoai
ngit chuyén nganh cia sinh vién cao
diing du lich theo tiép cin niing lyc

2.3.1. Cdi tién muc dich dinh gid

Hoat dong DG trong day hoc NNCN
cho sinh vién CPDL truéc diy ldy muc
tiéu DG thanh tich hoc tdp (Assessment of
learning) 1am chinh. Hién nay, cin phai
léy bG dé phat trién hoc tap (Assessment
for learning) va PG nhu mét hoat dong
hoc tdp (Assessment as learning) lam
chinh, con danh gia thanh tich hoc tap la
the yéu. DG dé phdt trién hoc tdp
(Assessment for learning) con cé nghia la
su PG dién ra trong sudt qué trinh day hoc,
gitip SV so sdnh, phat hién minh thay d6i
thé ndo trén con dudng dat muc tiéu hoc
tdp ctia cd nhan da dat ra hoic theo chuan
dau ra di quy dinh. DG nhw mét hoat
dong hoc tdp (Assessment as learning) la
qua trinh DG c6 sy tham gia cia SV vao
gidm sét viéc hoc tip va suy ngﬁm vé kha
ndng cia minh. Theo tic gid, DG nhu mot
hoat dong hoc tap c6 thé hiéu 1a tu PG
(self-assessment) cua SV. DG thanh tich
hoc tdp (Assessment of learning) nhim hd
trg GV do luwong trinh d6 cua SV so voi
muc tiéu hoc tép/chuén dau ra va dé chuén
bi cho trinh d6 hoc tap cao hon.

2.3.2. Doi méi néi dung ddnh gid theo
ndng luc sinh vién

Piém c6t 16i cua két qua day hoc
NNCN cho sinh vién CPDL ¢ Viét Nam
hién nay la huéng muc dich vao giip SV
giao tiép duoc bang ngoai ngit, thé hién &
kha niang hoi thoai, kha ning hiéu dugc
nhiing gi nghe, doc hay nhin thiy va kha
nang trinh bay y tuéng hodc thong tin

trong mot bdi canh giao tiép nghé nghiép
cu thé thudc linh vuc du lich hodc thuc
hién mot chirc ning di xdc dinh. Dé dat
duoc cac muc dich giao tiép hodc thuc
hién thanh cong mdt chiic ning nhat dinh
bang ngoai ngit, SV can ¢6 NL sir dung
ngdn ngli (ngoai ngit). NL su dung ngon
ngit (ngoai ngi¥) bao gbébm NL tiép
nhan/cdm thy, NL tuong tdc/hdi thoai va
NL san sinh/sang tao trong hoat dong giao
tiép bang ngoai ngir. NL st dung ngdn
ngit chii yéu duoc thé hién qua 4 ky ning
nghe, n6i, doc va viét ngoai ngit. Pé phat
trién cic NL sir dyng ngdn ngit (ngoai
ngit), SV ciing cAn ¢6 NL bé tro can thiét
nhie: NL ngdn ngit (ngoai ngit), NL chién
lugc (ngoai ngit) doi véi ngoai ngit tong
quét va thém NL chuyén mén du lich dbi
véi NNCN clung voi mot s6 NL chung,
NL chuyén biét cua cdc mon hoc khéc.

Vi vay, ndi dung/muc tiéu DG KQHT
cdic mOén NNCN caa sinh vién CDDL
trong bdi canh d6i mdi gido duc theo
hudng phat trién nang luc nguodi hoc va
hoi nhap cong dong kinh té ASEAN hién
nay can duoc xéc lap dua trén diém tua la
chuong trinh gidng day ciia mdi mon
NNCN du lich cu thé, tng dung Khung
ndng luc ngoai ngit 6 bac dung cho Viét
Nam va khung nghé du lich ASEAN dé
xdc dinh ning lyc cAn hudng tdi, cic tiéu
chi thé hién cia cdc nang lyc twong urng
v6i timg chi diém/chu dé trong ting
chuong trinh moén hoc.

2.3.3. Pa dang héa cdc hinh thirc
ddnh gid

Trong qua trinh day hoc NNCN du lich,
cic co s& dao tao c6 thé sir dung két hop
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céc hinh thic PG sau: PG chan dodn, PG
thuong xuyén, DG két thic/tong két, PG
theo tiéu chi va PG theo chuin.

1) Pdnh gid chdn dodn 1a hinh thirc
bG duoc trién khai khi nim hoc mdi, ky
hoc m&i bat dau, trong mot s6 ngay hoic
nhitng tudn dau tién va sudt ca nim hoc
khi GV bét dau nhitng don vi giang day
méi (chi dé/bai hoc hodc chu diém/
chuong).

2) Pdnh gid thwong xuyén 1a hinh thirc
PG dién ra sau mdi bai hoc, phan hoc do
GV truc tiép giang day tién hanh nhim
DG mirc do cua kién thic, ki ning, NL,
thdi do cu thé ma SV can dat duoc & tirng
bai, ting phan hoc; phét hién kip thoi
nhitng sai 1éch trong qua trinh day hoc dé
GV, SV diéu chinh, ty diéu chinh.

3) Pdnh gid két thiic/tong két 1a hinh
thirc PG, bao gdm DG dinh ki va ddnh gid
téng két, duoc trién khai sau mot thoi
Iugng giang day duoc xac dinh trude vao
mot thoi diém trong hoc ky, gitta hoc ki,
cubi hoc ki, cudi nim hoc, cudi khéa hoc.

4) Ddnh gid theo chudn 13 hinh thirc
DG dugc thiét ké va trién khai, thong
thudng qua céc bai kiém tra, thi nham do
Iuong mirc d6 sir dung ngoai ngit cia mot
SV hodc nhém SV cu thé so sanh véi mirc
dd str dung ngoai ngit cuia mot SV hay
nhém SV khdc ma c6 diém sb thé hién
KQHT duoc diing lam chuan.

5) Pdnh gid theo tiéu chi 1a hinh thic
PG duoc su dudi dang cac bai kiém tra,
thi nham do Iudng NL sir dung kién thiic,
k¥ ndng hay NL st dung ngdn ngit cua SV
theo nhitng tiéu chi dd dwoc théng nhat
hoic theo nhitng chuin muc nhét dinh.
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2.3.4. Sir dung phéi hop cdc phuwong
phap, cong cu danh gid

1) Phuong phdp DG truyén thong
thuong duoc dé cap dén trong PG chi yéu
sit dung cic bai kiém tra, thi trén gidy
gém céac cau hoi dang lya chon cau tra 101
(vi du: céu hoi ding sai, cau hoi doi chiéu,
cau hoi da lwa chon) hodc cac cadu hoi
dang xay dung cau trd 101 (vi du: cau héi
dién vao chd tréng, cau hoi viét cau tra 1i
ngin, cAu héi ty luan). Cdc phuong phép
DG truyén théng thuong lién quan dén
chuin ndi dung (content standards).

2) Pdnh gid thuc/xdc thuc la phuong
phip DG truc tiép trong d6 SV duogc yéu
cdu thuc hién nhitng nhi€ém vu thuc su
dién ra trong cudc song (c6 thé md phong
nhiing nhiém vu d6 trong nha truong) doi
hdi phai van dung mét cach tich hop kién
thirc, k§ niang va cic NL can thiét véi mot
thdi do nhit dinh phit hop véi nhitng dic
diém cla ban thin SV va diéu kién nhat
dinh trong mot bdi canh cy thé. PG thyc
thuong gin lién véi chudn thuc hién
(performance standards). Mot s phuong
phip PG thuc dugc st dung phé bién
trong day hoc ngoai ngit: DG thyc hién
hay con PG qua hoat dong giao tiép, PG
qua hd so hoc tap, SV tu BbG, bG dﬁ”)ng
dang, PG qua nhat ki, PG qua hop giita
GV va SV, bG theo du 4n .v.v..

3) Cdc cong cu DG (assessment tools)
hay con goi 1a cong cu thu thip béng
chung thuc hién/thong tin, thudng phan
danh ban chit cia phuong phip PG
(assessment methods) dugc sir dung. Cong
cu DG KQHT ngoai ngit chuyén nganh
clia sinh vién CDDL phd bién 1a: bai kiém
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tra, thi (test); phiéu danh gia (checklist) va
bang kiém (rubric).

3. Két lu4n va kién nghi

Trong quéd trinh day hoc NNCN cho
sinh vién CBDL, DG la khau quan trong,
c6 mdi quan hé véi cdc khau khic nham
thuc hién muc tiéu/chuin dau ra cia mén
hoc. Pé dbi méi, nang cao chét luong day
va hoc NNCN du lich hi€u qua, cac truong
CPDL can liy d6i méi PG lam khau dot
pha. P6i méi PG gitip GV danh gid ding
KQHT cta SV va hiéu qua gidng day cua
minh dé diéu chinh viéc day hoc, gép phan
phat trién cdac NL cuia SV, gido dyc théi do
tinh cam ding dan, dao diic nghé nghiép
cho SV, ddp mg yéu cau d6i méi phuwong
thirc dao tao theo hudng chu trong téi NL,
phﬁm chit ctia SV, tich cuc héa hoat dong
hoc tp ciia SV. DG KQHT ngoai ngir du
lich ciia SV cao dang theo TCNL tai Viét
Nam thuc chét 12 hoat dong hét sttc méi
mé va phitc tap, cAn c6 nhidu nghién ciru
va sy phdi hop tham gia nghién ciu cia
cic nha quan ly, cic nha khoa hoc gido
duc, nha ngbén ngit hoc, cic chuyén gia
nghé du lich.

Pé trién khai hiéu qua phuong thitc/md
hinh DG KQHT ngoai ngi chuyén nganh
cua sinh vién CDDL theo TCNL trong
thyc tién: (1) B6 van hod, Thé thao va Du
lich can chd trong cong tac khao thi ngoai
ngit theo chuan ning luc dau ra tich hop khi
trién khai Dé an “Tang cuong day va hoc
ngoai ngit trong cdc truong Vin hod, Thé
duc thé thao va Du lich tryc thuoc Bo giai
doan 2015-2020” thong qua td chire hodc hd
tro td chirc hiéu qua céc hoi thao, khéa bdi
dudng chuyén dé vé& kiém tra, ddnh gid
ngoai ngit theo nang luc ngudi hoc; trién

khai m6 hinh PG ngoai ngit du lich tich hop
chuyén nganh va ngdn ngit thong nhét trong
cd nudc tuong thich véi khung ndng luc
ngoai ngit 6 bac dung cho Viét Nam/Khung
tham chiéu chung chiu Au va tiéu chuan
nghé du lich ASEAN theo huéng dam bao
chat lwong dau ra ning luc hanh nghé cta
nguodi hoc; thanh 1dp trung tdm hodc hé
théng khdo thi ngoai ngit du lich doc 1ap
hién dai ng dung cong nghé mdy tinh va
cong nghé mang Internet, ddp ung tdt duoc
yéu cdu ciia mdt trung tdm Uy quyén cta
Trung tAm khao thi ngoai ngit qubc gia
trong twong lai dé nghién ctru khoa hoc
chuyén siu, to chitc PG NLNNCN du lich
ctia nhitng nguoi hoc theo hoc vé du lich
trong cdc co s& dao tao va nhiing nguoi
hanh nghé du lich & Viét Nam. (2) Cic co
s& do tao vé du lich can chii dong d6i méi
day hoc NNCN du lich theo TCNL va
tang cudng ngudn lyc tai chinh, dau tu co
s& vat chat, trang thiét bi phit hop véi mo
hinh DG trong day hoc ngoai ngit tich hop
chuyén nganh va ngdn ngit, theo hudng
PG ndng luc nguodi hoc; dic biét cac
truong can chid trong bdi dudng ning cao
nhan thitc, nang luc do Ilwong DG
NLNNCN du lich tich hop cho cén bd
quan 1i, GV va SV tham gia vao qud trinh
PG KQHT theo dinh hudng nang luc
hanh nghé .

Tac gia hy vong nhitng ndi dung duoc
trinh bay trong bai viét nay s& 1a ngudn
tham khdo hitu ich cho céc truong CDDL
trong viéc trién khai ing dung vao doi méi
hoat dong PG KQHT cac mén NNCN va
d6i méi cong tic dao tao ngoai ngir theo
hudng hd tro sinh vien CDDL dép tng tot
cic chuan qudc gia ctia Viét Nam va chudn
nghé du lich ASEAN.
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