Tap chi Khoa hoc Ngoai ngif 56 8 {thdng 9 nam 2006

GIANG DAY TIENG ANH CHUYEN NGANH DU Ljcy

NGUYEN NGOG Liys

I - Loi néi dau

Trong nhiing ndm gén day, du lich luén duoc coi 1a m(f)t‘l'rong nhiing nganh
kinh t€ miii nhon cdn dugc quan tdm va phit trién diing dan, nhim g6p phan vio sy
phét trién chung clia dét nuéc.

Nam bét duge xu huéng dé, duoc st dong ¥ chia Bo Gido Duc va Dio tao,
ndm 2003 trudng Pai hoc Ha Noi (DHHN) di thanh lap khoa Quan tri Kinh doanh
va Du lich, véi muc dich ddo tao ra nhiing nha quan 1y du lich ¢ kha nang chuyén
mon cao, ddp ting nhu cdu ngay cing cao vé du lich ctia x4 hoi.

Qua gan 3 ndm do tao, nhan thay day 12 huéng di ding, trudng DHHN ndéi
chung va khoa QTKD-DL néi rieng da va dang xay dung cho minh mét khung
chuong trinh va gido trinh phi hop véi chuyen nganh du lich.

K€ thira y tuéng dé, khoa Dio tao dai cuong, don vj chiu tréch nhiém dao
tao va cung cdp cic ky nang tiéng Anh co ban cho sinh vién trude khi hoc chuyén
nganh, ciing nghién cttu va dua ra phuong phép gidng day ti€ng Anh chuyén nganh
sao cho phii hop v hiéu qua, g1lp sinh vién cé duge von ti€ng Anh chuyén nganh
tot, ddp tng dugc viéc hoc chuyén nganh & cic gjai doan sau,

L ngudi truc tiep gidng day chuong trinh tigng Anh chuyén nganh du lich
a1 khoa Bio tao Bai cuong, trong bai vie; 0y, ching t6i xin dua ra nhimg ¥ kién
va giol thiéu phuong phép lien quan dén viéc day vi hoc ti€ng Anh chuyén nganh
du lich, '

II - Pac diém cia tiéng Anh ch
nganh du lich néj riéng

Trong 3 hoc ky ddu, sinh vign ¢f
do khéc nhau:
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- Cip do 2 (Hoc ky 2): Tiéng Anh hoc thuat (EAP: English for Academic
Purposes);

- Cdp do 3 (Hoc ky 3): Ti€ng Anh chuyén nganh (ESP: English for Specific
Purposes).

De thdy duoc su khac biét cla 3 cdp do ndi trén, xin xem bang dudi day:

. Tleng Anh cd ban 5 Tleng Anh hoc thuat Tiéng Anh chuyén
. I (BEL) (EAP) | nganh (ESP)
: Muc tieu | Cung cap cho SV céac ky Cung cép cho SV cac ky ' Cung cap cho SV cac ky |
i daotao | nang tleng Anh co ban | ning tiéng Anh hoc thuat.  nang tiéng Anh chuyén
'- (nghe, ndi, doc, viét) ! nganh cu thé (Quan tri,
Du lich...)

Kha nang | - Thuyét trinh ca nhan - Thuyét trinh theo nhém - Thuyét trinh ca nhan
cla sinh trén Poster. trén Powerpoint. trén Powerpoint.
viénsau | - Viétluan véi do dai - Viét nghién clu vdi dd - Thao luan theo nhom
khoa hoc 1.000 tu. dai 2.000 tu. ! theo chll dé chuyén
| - Phat am chinh xac. - Hoan thién phat am 'E nghénh.
- Pat 5.0 [ELTS chinh xac. |- Vlgt bao cao
| - Pat 5.5 IELTS ! - Viét du an nghién
' i clu.

Nhu vay, chdng ta di thdy dugc su khdc biét rd rang ctia 3 cép do va ESP la
cip do cao nhal, cung cap cho sinh vién cdc k¥ nang cén thi€t trudc khi lén ky hoc
chuyén nganh.

Déi véi tiEng Anh chuyén nganh du lich, ngoai muc tiéu chinh la trang bi
cho sinh vién vén tiéng Anh chét lugng cao, ddp tng duoc nhu ciu cta khod hoc
chuyén nganh, chiing t6i con cung cdp cho ngudi hoc cic khdi niém co ban vé du
lich (vi du: Thé ndo 1a du lich bén viing, du lich sinh théi..., su khic nhau giita
cong ty du lich va cong ty 1T hanh...), gitp sinh vién hiéu ding din hudng dio tao
ctia Trudong 12 Quan tri du lich, khong phai 1a dao tao huéng dan vién du lich nhu
hau hét cac sinh vién nght.

Bén canh dé, qua cdc bai giang va hoat dong trén 16p, ching t6i cling giip
ngudi hoc 1am quen va ndm bit dugc cdc k§ nang, yéu cau can thi€t doi v6i mot
ngudi hoat dong trong linh vuc du lich nhu: lam th€ nao ¢6 thé t6 chiic dugc mot
chuyén du lich, cdc thi tuc xudt nhap canh tai san bay...

Qua thuc t& gidng day, ching toi thdy rdng ngudi hoc rat hio himg ti€p thu
va thyc hanh cdc kién thic trén 16p. Tir d6 cdc em thdy lugng ki€n thic chuyén
nganh co ban 13 thiét thuc va rat hitu ich cho viéc hoc chuyén nganh 6 cdc hoc ky
sau.
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Chinh vi 1€ d6, tinh dén dac thi cla ti€éng Anh chuyén nganh va thyuc ¢
giang day, chiing t6i di xdc dinh dugc phuong phdp gidng day\ tié:ng Anh chuyen
nganh du lich la bdm sdt va khai thic cdc tinh huéng, chii dé vé chuyén nganh
(Topic based), cung cdp kién thitc cho ngudi hoc thoéng qua céc hoat dong cu thé
(Activity based), khuyén khich sinh vién lam viéc vd nghién ctu theo nhém
(Group discussion), va 16ng ghép bai gidng ly thuyét véi céc trd choi, cau dg. ..

III - Gido trinh cho mon tiéng Anh chuyén nganh

Sau khi dd xdc dinh cho minh mét phuong phip gidng day moén ti€ng Anh
chuyén nganh, chiing 161 d& tim chon gi4o trinh sao cho pht hop, ddp tng duoc cic
yeu cau da dat ra. Va cudi ciing, sau khi tham khéo rt nhiéu cdc sich trén thi
truong cling nhur 14y ¥ kién déng gép clia cic dong nghiép, chiing t6i da quyét dinh
chon b gido trinh Going International, English for Tourism cha tdc gia Keith
Harding, nha xuat ban trudng Dai hoc Oxford lam gido trinh chinh (Main course).

Gido trinh trén ddp tng duoc phén 16n cic yéu cau dat ra:

* Ve trinh d¢: cao cap, phit hop véi sinh vien hoc ky 3

* VE noi dung: cung cdp kien thic vé Iinh vuc du lich dua trén cdc tinh
hudng, hoat dong trén 16p.

e VE thdi lugng: gido trinh c6 12 bai, phlt hop véi thdi gian ctia khod hoc 1a

18 tuan (Xem lich trinh giang day theo gido trinh dudi day).

Lich trinh giang day theo gido trinh (Syllabus)
* Course: English for Specific Purposes (ESP)
e Major: Tourism
e Main textbook: Harding, K. 1998. Going International, English for
Tourism. Oxford University Press.

* Duration: 18 weeks (1 day/week — 5 class hours/day)

3 sy

| WEEK If TOPIC SUBTOPIC | TEACHER'S
| ) __i___‘_m__q____w___h___m _ N NOTE

| 1 | e Introduction to ESP course | D
[ | (Tourism) _ | Selected materials
| jeBookovendew [ - .
.2 Unit1 | » Tourist attractions | Page7 T
: | The history and - » Developments in Tourism | Page 12
; . development of Tourism | » Pioneers of Tourism | Page 14

S R i » Geography of Tourism, | Page17
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'3 Unit2: |« Reasons for traveling | Page 18
' | The organization and | » The structure of Tourism | Page 23
' structure of Tourism ’ « Jobs in Tourism Page 24
R T | » Producing a CV : Page 25 »
: 4 | Umt3 | e Hcliday types : Page 29 !
: Travel agent « Booking a holiday Page 32
| « Hotel facilities . Page 37
| T ey s Visas | - Page 38
.5 | Unit4 « The role of Tour operators | Page 43
i | Tour operator « Travel agents and Tour Page43
1 operators ?
; | « Negotiation techniques  Page 47
L i SRR |« Feedback questionnaires . Page 57
p 6 Rev15|on in class + Mld term Test

ro Rev:smn at home

. 8 | units: « Airport announcements and | Page 60
| | Air travel procedures
| | - » Cabin crew procedures  Page 64
| l + Checking-in | Page 65
! « Customs regulations | Page 72
"9 units: « Types of water holiday { Page 74
‘ E Travel by sea and river- | « Passenger information . Page77
. cruise and ferries « International etiquette | Page 83
. ls Cabinaccommodation  Page 86 .
- 10 unit7: | « Travel experiences : . Page 88
| Travel by Road and Rail | « Weekend break - Page 90
. ls Acoachtourof Europe _ ' Page 98 o
.11 Units: .« Travel documents " Page 105
' Tickets, reservations and « Bookings and reservations + Page 110
- insurance « Travel insurance _Page 116
A SRR « Insurance reportforms ____ Fage 120
12 unito: * Tourist attractions i Page 122
.. TouristInformation « Information on various places | Page 123-135
1B | Unit 10: e How to be a good guide | Page 137
' Guiding i » Guide instructions | Page 143
L - . » Guide commentaries | Page 145 ;.
14 " Unit 11: « Types of advertising and : Page 150
. Promotion and Marketing in promotions
- Tourism | » Holiday types and market - Page 155
e e aosegments
L u_”'_?ur*'ﬁRevmlon in class R, e RS S AT
L 16 ! Unit 12: ' '; « The effects of Tourism ‘ Page 167
i Developments in Tourism |+ Howtobea good tourist Page 170
| « Sustainable tourism ______ Page171

1 17 Rewsmn |ﬁ class + Fmal Test
L !-FI_NAL EXAM
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Do muc tiéu chinh 13 trang bi cho sinh vién von ti€ng Anh tét, trong khi dé
cudn sich dé cip dén mot s6 1y thuyét chuyén nganh kho, vi vay trong qua trinh
nghién citu va thiét k€ gido trinh, ching toi di chi dong luge bd moét s6 chi dé
khé, tap trung vao nhitng cha dé, khdi niém co ban v€ du lich, phit hop véi trinh do
ti€p thu cua sinh vién.

IV - Cac yéu cau co ban déi vdi gido vién day ti€ng Anh chuyén nganh du lich

Khi d& chon duge gido trinh hay, xdc dinh dugc phuong phédp gidng day phii
hop, vén d€ ngudi day ciing 12 y&u 6 vo cling quan trong. Vi vdy, chiing t6i cling
xin dua ra mot s6 yéu cau co ban déi véi gido vién day tiéng Anh chuyén nganh du
lich nhu sau:

* (6 khd ndng ngoai ngff t6t vi ngon ngit stt dung trén 1ép hodn toin 12 ti€éng

Anh;

» (6 kién thiic co ban v€ chuyén nganh du lich;
' v .9 L § s ”
* (o kinh nghiém gidng day va c6 kha ning néi thuyét phuc;
e (6 tinh than hoc héi va chia s¢ kinh nghi¢m véi dong nghiép:

* (0 tinh than trich nhiém, linh hoat va sdng tao trong viéc td chic cdc hoat
dong trén 16p;

Xin muon 10i cha mét ddng nghiép trong mot budi hai thio vé kinh nghiém
giang day ti€ng Anh chuyén nganh duge t chitc tai khoa Dai cuong dé nhan manh
vai tro va nhiing yéu cau d6i v6i ngudi thdy trong viéc gidng day ti€ng Anh chuyén
nganh: “D& day t6t tiéng Anh chuyén nganh, ngudi day phai khéng ngimng phan dau dé
“gidi ngoai ng( va tinh théng nghiép v, thém vao dé la “cdi tdm” clia ngudi thay,
khéng sg kho, sg khd, khéng tiéc thai gian”.

V - Cach tiép can mot bai hoc va cac hoat dong nén 4p dung trong gid hoc
tiéng Anh chuyén nganh du lich

Khéc véi cdc chuyén nganh khéc, du lich 1a mot chuyén nganh khd sinh
dong va thuc t€. Do d6, bai gidng vé& du lich cling can phai sinh dong vi thu hit
sinh vién. SE rat sinh dong néu gido vién dua nhitng kién thic thuc t&€ vao bii
giang. Bén canh dd6, viéc sir dung cdc thiét bl k¥ thuat nhu mdy chiéu dén, mdy
chi€u hinh ciing s& dem lai hiéu qua r4t Ién cho mot bai gidng vé du lich. Chiing ta
hdy cing lay mot vi du: Bai 1, tr. 17, gido trinh Going International, English for
Tourism. Trong bai ndy, tdc gid mudn giGi thiéu v6i sinh vien vé dja 1y du lich th&
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gidi, céc luc dia, dai duong chinh... Tuy nhién, phdn minh hoa vé hinh anh ciling
nhur théng tin vé céc viing du lich con chua phong phd. Do d6, viéc gido vién chudn
bi va cung cap cho sinh vién nhitng tranh anh, video clip minh hoa s& tao cho sinh
vién su hing thi va nhé duge noi dung bai giang lau hon. Chiing toi xin ldy vi du
ddi véi bai giang trén. Trudc hét, ching ta gidi thiéu véi sinh vién ban do dia 1y the
giéi (Xem ban dé minh hoa Hinh 1) bidng may chi€u dé sinh vién nhan bi€t dugc
nhiing luc dia, dai duong chinh trén trai ddt. S dung ti€éng Anh véi cau tric don
gidn, d& hi€u sao cho bai giang dép ting dugc muc tiéu vira 1a mot gid hoc ngon
ngif vira 12 mot giy cung cdp kién thitc co ban vé chuyén nganh.
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Hinh 1. :

Sau khi da gidi thiéu chung, ching ta bét dau di vao chi tiét tung chau luc,
viing du lich ndi bat. Trong khuon khé bai viét nay, ching t6i khong thé trinh bay
chi tiét mot bai gidng, ma chi don clr cdch gidi thiéu chau My, mot phan trong toan
bo bai 1 (Xem ban d6 minh hoa, Hinh 2).

Trudc khi gidi thigu vé chau M, ching ta dat mét s6 cau hoi co ban, nham
kiém tra kién thiic nén, nhitng hiéu biét ctia sinh vién vé chau My.
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Hinh 2

bai véi sinh vién hoc ky 3, dang hoc ti€ng Anh chuyén nganh du lich thi
ki€n thic co ban vé chau M§ cén biét & 1a: chau M§$ nam & dau? Ai tim ra chau
M§$? Chau M§ duge tim ra khi nio va trong hoan canh no? Chau My gém nhiing
phén nao va dic diém vé dia ly, khi hau va van ho4 ciia ting viing.

S& di nhitng kién thic trén nén cung cdp cho sinh vién vi khi lén hoc chuyén
nganh, moét trong nhilng mén hoc bit buoc dé 134 moén Du lich quéc t&
(International travel). Vi vdy nhiing kién thic co ban vé du lich sinh vién dugc
cung cdp khi hoc khod hoc ti€ng Anh chuyén nganh s& gitip cdc em nhiéu trong
viéc hi€u va ndm bat mon hoc chuyén nganh rd hon.

Nhu dd néi & trén, bai gidng vé tiéng Anh chuyén nganh du lich cin phai
sinh dong, do dé viéc gido vién té chifc vi thuc hién cdc hoat dong trong mot gidy
hoc la rat quan trong. Qua thuc t€ gidng day va két qua diéu tra ¥y ki€n phan héi clia
sinh vién, ching t6i xin dua ra mot s§ goi y céc hoat dong trong gidy hoc ti€ng Anh
chuyén nganh du lich:
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e Thao luin theo nhém: gilp sinh vién c6 tinh thdn lam viéc, chia sé kinh
nghiém theo nhém.

o Thuyet trinh cd nhan/nhém: gitp sinh vién c¢6 kha nang thuyét trinh trudc
ddm dong.

e Dong kich theo tinh hudng: gilip sinh vién thuc hanh nhitng 1y thuyét trén
16p va gidi quyét cdc tinh huéng nhanh (vi du: Cédc tinh hudng tai san bay,
khdch san...)

e Tro choi, cau dé: gilip sinh vién ti€p nhan théng tin, ki€n thitc mot cich tu
nhién, thoai maii.
VI - Két luan

Viéc nghién ctu va xac dinh huéng di phl hop véi viéc giang day ti€éng Anh
chuyén nganh du lich la v6 cling can thiét, dac biét trong béi canh Viét Nam dang
hot nhap vai thé gidi trén moi linh vuc ndi chung va truong DHHN dang trén
dudng da nganh hod cdc chuyén nganh dao tao ndi riéng. Qua bai vi€t nay, ching
toi mong mudn déng gop ¥ ki€n cua minh vao viéc xay dung mot chuong trinh dao
tao cu thé 1a dao tao ti€éng Anh chuyén nganh du lich ngay cang hiéu qua hon, dép
iing dugc yéu ciu ngay cang cao cla x& hoi.
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