$& 8 (thang 9 nam 2006)

Tap chi Khoa hoc Ngoai ngif

NG’ DUNG HOC V&I DAY NGON NGU’ GIAO TIEP

HOANG VAN VAN*

1. Pit vin dé
Khoédng hon ba muoi nim trd vé trudc co 18 thudt nglt “ngi# dung hoc”
(PRAGMATICS) khéng dugc miy ngudi biét dén. Néu cé dugce dé cap dén thi né
chi dugc xem nhu 1a “mdt thung chira rac tién lpi” (a waste dust-bin) (Leech
1981: 219) dé c4c nha ngén nglt hoc gidi thich nhitng su kién ngén ngit nio phu
hop vé&i “If thuyét ngén ngit chinh dong” (mainstream linguistic theory) ma thdi.
Tuy nhién, tir khi c6ng trinh v& ngir dung hoc ndi tiéng Hank dong béing ngén tir
nhw thé ndo (How to Do Things with Words) cia J. L. Austin duge céng bd vio
nam 1962 dén nay ching ta c6 thé khing dinh duoc rang ng{t dung hoc hoan toan
¢6 chd dimg vitng chéc trong ngdn ngft hoc bai 1& néu cong nhén “ngén ngir hoc la
s tim kiém Y nghia” (Whorf 1956) thi ching ta hoan toan ¢6 thé chia sé v&i Searle
(1969) ring “foan bg ngon ngit hoc (c6 1€) la ngit dung hoc” [hai chir “cé 18" dé
trong ngodc l& cla chung t6i]. Anh huéng cta ngir dung hoc t6i cdc nganh ngdn
nglt hoc Umg dung 14 rat 16én. Cac mé hinh ngilt dung hoc do Austin (1962), Searle
(1969), va Grice (1975) phat trién da va dang duoc Gng dung vao nghién ctru va
phan tich trong céc tiéu nganh cla ngdn ngit hoc tng dung nhu dich thudt, nghién
ctru loan ngdn, ngdn ngir hoc phép li, phan tich ngdn ban hay phéan tich dién ngon.
Muc dich ctia bai viét nay khong phéi 14 téng quan lai tit ca nhirng Gng dung cua
ngl dung hoc ma chi tim hiéu anh hudng hay kha ning tmg dung cla tiéu nganh
ngén ngli hoc nay vao viéc day ngén ngir giao tiép, mot dudng hudng day ngoai
ngtr hién dai dl:l'QC hinh thanh va phét trién khodng ba thép nién tr¢ lai day. Hai
cdu hdi dat ra dé nghién ciru 1a:

(1) Ngit dung hoc c¢6 ém’h huong dén nhimg khia canh nao cua dudng hudng

day ngdn ngir giao tiép?

(2) Ung dung ngit dung hoc vao day ngén ngir giao tiép ching ta s& géip nhiing
thuén loi va khé khin gi?

* PGS.TS. Pai hoc Quéc gia Ha Nbi
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Dé tra 101 hai cdu hdi nay, trudc hét chung tdi trinh bay véan tit nhimg ndi dung co
ban cta dudng huéng day ngdn ngir giao tiép. Sau d6 ching téi sé tap trung khao
sat anh huéng cla ngit dung hoc véo thiét ké chuong trinh va bién soan gido trinh
ngoal ngit, trong giao tiép trong va ngoai 1op hoc va trong kiém tra danh gia.
Trong phé‘m két luén, chung t61 s€ chi ra mdt sb khé khian trong viéc Ung dung
nhiing thanh tuu nghién clru cta nglt dung hoc vao day ngoai ngit theo duong
huéng giao tiép.

2. Puong hudéng day ngdn ngiv giao tiép

Day ngbn nglt giao tiép, nhu chinh khéi niém cua nd da chi ra, 1a mot duong
huéng day ngoai ngit nhin manh dén y nghia trong s dung. N6 12 mft hé hinh
dugc phat trién dé ddi 1ap vai cac hé hinh day ngoai ngir thudng duge cac nha
ngdn nglt hoc Uimg dung goi la cac phuong phap “day ngon ngir phi giao tiép” hay
“day ngén ngit theo cdu tric”. Su dbi 1ap day ngdn ngit giao tiép/day ngdn ngir
phi giao tiép co 1& khong xa la véi nhitng ngudi nghién ctru va day ngoai ngit. N6
c6 ngudn gde tir sy ddi lap hinh thire/ndi dung trong triét hoc Hi Lap cb dai va sau
nay su déi 14p nay (su ddi 14p hinh thirc/ndi dung) dugc goi bang nhitng tén khac
nhau: cdu triic/y nghia, hinh thirc/chitc ndng. Trong gido hoc phép ngoai ngir da
¢ nhidu ¢b ging nhim phéan biét su khac nhau gilta dudng huéng day ngdn ngix

giao tiép v6i nhitng phuong phap day ngén ngit phi giao tiép. Xin trinh bay nhimg

nét khu biét dién hinh nhét cua hai dudng hudng day ngoai ngir nay. (Chi tiét hon
xin xem Finocchiaro & Brumfit 1983, Hoang Vin Vin ef al. 2000).

Day ngén ngit phi giao tiép Day ng6n ngif giao tiép

1 Dat trong tdm vao day clu truc ngbn Pat trong tdm vao giao tiép bing ngdn
ngtt con binh dién giao tiép thi dé nglt. Cau tric hay hinh thdc dugc xem la
nguoi hoc ty lo ligu : mé&t thé hién cta ngdn nglr nhung khong

phai khéng quan trong trong qua trinh day
hoc. Ngon ngir dugc xem nhu la mét qud
trinh x& hgi qua do ngudi noi/viét s dung
dé tao nghia.

2 Dat trong tdm vao phat trién nang lwc Dt trong tam vao viéc phat trién ndng luc
ngén ngii: nang luc phat &m, ndng luc giao tiép (kha ndng sl dung hé thdng
tao 101 hay ndng luc ci phdp (ndng luc ngdn nglr mét cach phit hop va c¢d hiéu
sir dung dung cac cau tric ngén ngif).  qua) théng qua viéc phét trién cac ndng

luc ngdn ngd.
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Phuong phép gidng day la phucrl}g
phap cdu tric, ldy rén luyén céc cdu
tric nglr phap lam trong tam. ’
Ngudi hoc hoc ngoai ngit bing cau
triic va ldy viéc ndm viing céc cdu '[I’IEIC
ngdn ngr (nglt 4m, tr vung, va céu
truc cd phap) lam dich.

Hoc ngoai nglr la rén luyén dé trd
thanh théi quen, vi vay 16i cua hoc sinh
phai dugc ngin chin bang moi gia.

Ngudi hoc thudng tuong tic véi hé
théng ngdn ngit chira dung trong may
hay trong cac tai liéu gidng day. |
Phoi hop cic don vi giang day duoc
xéc dinh chi yéu bing nguyén tic vé
tinh phirc tap coa ngén ng.

Su thanh bai cua ngudi hoc duoc danh
gia chu yéu théng qua ning luc ngon
ngiltr (ngudi hoc st dung chinh x4c dén
murc nao).

Quy trinh 1én 16p truyén théng theo ba
bude: trinh bay (gido vién gidi thiéu
nhitng ndi dung cin giang day), luyén
tap va thuc hanh c6 huéng dén, va
thue hanh ty do.

e e e

—

Khong bé hep vao bét ki phuong phap don
[é nao.

Ngudi hoc tham gia vao viéc thuc hién cic
nhiém vu théng qua ngén ngtf, nghia 13, ho
str dung ngdn ngl d& phuc vu cho cac myc
dich khac nhau trong tat ca céc giai doan
hoc tap.

Ngdn ngll thudng dudc céc cd nhan tao ra
thdng qua viéc thf va mac IGi. Chinh vi vay
tly theo ting hoan canh mic 18i ¢d the
dugc dung th.

Ngudi hoc thudng tuong tic vdi nhiing
ngudi khac théng qua nhitng hoat ddng
theo cap, theo nhdém, hay theo céng dbng.
PhGi hop céc don vi gidng day dugc xac
dinh béng viéc xem xét ndi dung, chirc
nang hay y nghia duy tri su himg thu.

Sy thanh bai clia ngudi hoc dugc danh gia
khéng nhiing théng qua néng luc ngdn
nglr ma con théng qua ning luc ngén nglr
hoc x& héi, ndng luc ngén ban, nang luc
chién Iugc va ning luc ngit dung hoc.

Quy trinh 1n I6p 12 da dang, nhung dién
hinh nhdt cé thé 1a: trude khi (trong dé
Nguoi hoc dugce hudng din dé giao tiép vdi
nhau bang nglr lidu c6 sdn), trong khi
(ngui hoe duge giao nhitng nhiém vy giao
ti€p cy thé d& hoan thanh, sir dung ngén
ngll), va sau khi (ngudi hoc duoc tao didu
kién dé lién hé nhitng gi minh d3 hoc vdi
thuc t€, st dung ngén ngr)
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3. Ngir dung hoc v@i cac binh dién ctia day ngdn ngir giao tiep
3.1. Thiét ké chuong trinh va bién soan gido trinh

Nhu phén so sanh & Muc 2 di chi ra, day ngén ngit giao tiép la mot dudng hudng
lfly viéc day cac y nghia lam trong tam. Y nghia, nhu c6 thé théy. cod ngufm géc tr
co s& van hod x@ hdi cua mot cong déng ngudi néi. “Negdn ngir 1a mot hé théng
cac y nghia dugc hién thuc hda qua céac cdu tric ngdn ngir (Halliday 1978) va
“moi y nghia déu c6 tinh xa ho1” (Hasan 1993). Chinh vi vdy ma “hoc giao tiép
bang ngdn ngl” 1a hoc cac qué trinh dién dat, giai thich, va dam phan y nghia
trong vén ban giita hai hodc nhiéu hon hai ngudi, hay gitta mot ngudi véi mot van
ban viét hodic néi” (Savignon 1991). Xuét phat tir quan niém trén vé ban chét cia
ngdn ngfr va ban chat clia viée day/hoc ngoai ngf, khoang gifta nhitng nam 1970
dén cudi nhitng nim 1980 & nudc Anh va & nhidu noi khéc trén thé giGi d3 xudt
hién mét phong trao thiét ké chwong trinh va bién soan gido trinh theo duong
hudng day ngén ngit giao tiép. Muc dich ciia viée thiét k& chuong trinh va bién
soan gido trinh theo dudng hudng nay 1a dé gitip ngudi hoc ¢é thé giao tiép duoc
bang ngoai ngit, khéng nhitng thé hién cic nghia trong cc cu tric ngir phdp ma
con ca mot pham vi rong 1én cac y nghia nim ngoai cac ciu tric ngir phép hay cdu
tric bé mit ciia ngdn ngit nita: cac ¥ nghia tinh hudng trong khi nguol nol va
ngudi nghe trao déi thong tin. Cé thé néi, trong dudng hudng thiét ké chuong
trinh va bién soan gido trinh kiéu nay, ngit dung hoc c6 vai trd hét sirc quan trong
(mic du thanh phan nay thuong khdéng duge néu trong ndi dung chuong trinh
nhung lai dugc thé hién rat r6 trong cac tai liéu giang day, dic biét 1a céc tai liéu
dugc bién soan theo dudng hudng chirc ning—y niém). Pé chimg minh cho nhin
dinh nay, chiing t8i xin trich doan tir ba md hinh thiét ké chuong trinh gidng day
tiéng Anh nhu la ngdn ngir thtr hai ma ching tdi cho 1a tidéu biéu: mé hinh chirc
nang-y niém (notional-functional) cua Wilkins (1972), mé hinh tiéng Anh céng
nghiép cua Jupp & Hodlin (1975), va md hinh tiéng Anh so c?lp cua van Ek &
Alexander (1980).
MO HINH WILKINS

A. Cac pham tru ngiv phap-ngir nghia

1. Thai gian
a. Thdi diém | d. Tan s6
b. Khoang thdi gian e. Trinh ty thdi gian
c. Cac m8i quan hé vé thdi gian g. Tudi tac
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B. Cac pham tru chifc nang giao tiép

Khong gian

a. Cac chiéu trong khéng gian
b. Vi tri

¢. Chuyén ddng

. Cach

a. Tac nhan cach
b. Déi cach
¢. Tang cach

d. Cong cu cach

—

e. Vi tri cach
g. Hanh cach
h. Lgi thé cach (tiép thé céch)

1. Tranh lugn (cac pham trli lién quan dén viéc trao ddi quan diém va thdng tin)

a. Théng tin dugc khang dinh
va tim kiém

b. béng y

c. Khéng déng y
d. TU chéi
e. Nhugng bo

2. Cac méi quan hé tinh cam (cach dién dat nhiing phan (ng d6i véi cac su kién thuding lién

quan dén ngudi dong thoai)

a. Chao héi
b. Cam théng

c. Biét on

d. Phinh ninh /khen hay ca tung
e. DG ki

MO HINH JUPP & HODLIN

Chirc nang ngén ngir

Nghe, nhac lai va chuyén thdng tin va théng

diép

Thanh minh (xin 15i)

Yéu cdu giai thich v& su truc tric

Yéu cau luu tdm va xdc nhén yéu cau dé

32

Hinh thirc ngén ngir

Céc cbng thirc clia thong diép

L&i néi gidn tigp

Cac cum tir vdi sorry (xin 167)

Céc hinh thifc cau hoi khac nhau

Cum tir di€n dat sv lich thigp

Thank you for explaining (Cam on vé Sy giai
thich)

TU vung: Job Faults ( Nhiing sai sot trong
cong viéc)
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Giao tiép lién nhan
Yéu cau va dua sy vat
Pdng vy lam mot viée gi

Yéu cau ngudi ta lam gi

Xin phép va cho phép

S3p x8p dé gap mot ai do

Yéu cau va dua ra viéc mo ta mét cai gi do
Hoi xem ngudi nao do cé mat hay khdng

So sanh dat nudc va con ngudi

MO HINH VAN EK & ALEXANDER

Vai x3 hoi
1. Ngudi la/ngudi la
2. Ban/ban

Vai tam i
1. Trung lap
2. Binh dang

Khung canh
Vi tri dia li

Ndi chon
Chu dé

1. Nhan dién ca nhan

2. Nha, qué hudng

Chir'c ndang ngdn ngir
1. Truyén va tim thong tin
2. Dién dat va tim quan diém tri tué
3. Dién dat va tim quan diém tinh cam

4. Dién dat va tim quan diém dao dic

Chu dé: Chi tiét hda cac hanh vi

1. Nhan dién ca nhan

Tén, dia chi, dién thoai, tudi, tinh tran hén
nhan, quéc tich

Nguyén quan ...

Ba doan trich tir ba mé hinh thiét ké chuong trinh cho thdy 14 y nghia duoc céc nha
thiét ké chuong trinh quan niém mét cach khong ddng nhét. Liy Wilkins 1am vi
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du. Trong mé hinh cua 6ng cé mét sur phan biét rd rang giita hai lilrléli ni’ém ma éng
g0i 1a cdc pham trii ngit phap-ngit nghia va cdc pham trii giao tiép. Céc ~pham tra
nglr phap-ngir nghia quen thudc, gén véi cac pham tro ngit phép-n'gfr nghia co ban
ma Jespersén (1924) da phan biét. Tap hop cac khai niém thude cdc pham trix giao
tiép khéng duoc ddng nhit cho 18m. N§ c6 thé dya mft phan vao cac pham try
giao tiép cua Jespersen (ibid.) nhu ménh lénh, cudng budc, v.v., nhung né ciing
bao gbém cac pham trii nhu ddng y va phu nhan. Wilkins da gan cac pham trii nay
v6i cac hinh thie hién thue héa ct phap da dang dua vao su Ph'fll'l biét gitra cu va
hanh dong 161 néi cua Austin va Searle. Pdng théi ta ciing thay duoc rang trong
mo hinh thiét ké chuong trinh ngoai ngit ctia Wilkins tdn taj mot siéu pham trl cé
tén la “tranh luén”, bao gdm cac tidu pham tru nhu “d‘éng y”, “khéng d‘éng ¥, “tr
ch6i®, “nhugng b§™... Vise két hop hai hanh déng 15i néi trong ciing mét tidy
chirc nang (micro-function) ham chi ring don vi giang day c¢ kich thuéc 16n hon
cau.

Kiém tra mé hinh Jupp & Hodlin, ta ¢é thé nhéan théy mot sb don vi thugc pham
tri thir hai ctia Wilkins nhu “thanh mink” va “yéu ciu 10i gidi thich”, nhung dong
thoi cling hién dién su phét trién ngon bén trong céc tiéu chic nang nay (mic du
né khéng phai la néi dung chinh yéu trong chuong trinh) nhu “yéu céu su luu tAm
va xéc nhan su luu tdm do”. Hon nira, viéc dua don vi sir dung dién thoai dé kinh
doanh: tiép cédn, nhdn dién va la“iy théng tin co ban “khéng nhiing dua vao ngdn
ban nhing dic diém bén ngoai nhu kénh giao ti€p ma con ham chi cd don vi ngén
ban réng 1on, mét kiéu giao dich.”

MS hinh cta van Ek & Alexander ¢4 1& 14 mo hinh chiét trung nhung lai toan dién
. _hon. Trong mé hinh nay, van Ek & Alexander d3 dua vao mét pham vi rong 1én
nhiing danh muc ngit am, ngft phap, tir vung, chi dé, chic nang, y niém v.v. M6
hinh nay hao hao giéng mo hinh tuwong tic cia Savignon (1972, 1983), nhung su
khé‘c nh’au co ban gifrzf ching c6 18 13 trong khi mé hinh cua Savignon quan tam
nhiéu dén viéc phat trién ngon ngit théng qua tuong tac thi mé hinh cia van Ek &

Tu nhiig quan sat trén cé \thé nhén thdy réng ca ba mé hinh ¢4 chung mét dic
diém co ban; d6 13, ching déu chia mét danh muc daj nhiing don vj m3 trong ngtr
dung hoc duoc goi la hf‘mh “d(,“)ng loi r\nc’)i (speech acts) theo nét nghia cuia Austin
vé’ Searle. Tir day ¢6 thé khang dinh rang trong dudng huéng day ngén nglr giao
tiép, hanh dong 1oi noi 1a mot ndi dung ¢4 tinh (4 chirc. Danh muc cac hanh déng
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161 néi ma mot sb chuong trinh day ngoai ngfr thinh hanh & cac nudc phuong tay &
nhimg ndm 1970 va 1980 goi la cac tiéu chirc nang (micro-functions) dugce trinh
bay trong Muc b trong md hinh Wilkins, cac chirc ning ngdn ngit va giao tiép lién
nhén trong md hinh Jupp & Hodlin, va cic chic ning ngdn ngit trong mé hinh van
Ek & Alexander. Thuc té nay cho phép khang dinh ring ngit dung hoc da thuc su
c6 vai tro dic biét trong dudng hudng day ngdn ngir giao tiép.

3.2. Giao tiép trong va ngoai 16p hoc va kiém tra

Trong giao tiép bing ngoai nglr trong va ngoai 1&p hoc, ngudi hoc & nhimg giai
doan diu thudong gip khé khin khong nhiing trong viéc hiéu nghia tai 10i
(locutionary meaning) ma con cad nghia ngdn trung nira (illocutionary meaning).
Péi v&i nhitng ngudi hoc & nhiing giai doan néng cao thi khé khin trong viéc hiéu
nghia ngén trung va nghia sau 101 (perlocutionary) cang ngay cang béc 18. Bang
ching la, do thiu kién thic ngit dung hoc, ngudi hoc cd thé nghe duogc toan bd
mot hanh dong tai 101 hay hanh ddng phat ngén (utterance act), nhung c6 thé
khéng hiéu y ngudi néi mudn néi 1a gi. Chinh vi vay ma trong 16p hoc hay trong
khi giao tiép bing ngoai ngi. ta thudng nghe thiy ca thay va trd, nhét 1a glao vién
nuéc ngoai va sinh vién Viét Nam hoi lai nhau dé lam rd y dinh cua ngudi ndi. Vi
du: I'm sorry. What do you meanin by ...? Hay Do you really mean by what you
said? vav.v,

Trong kiém tra ngoai ngf, ngit dung hoc va kién thirc ngi dung hoc ngay cang
dugc sir dung rong rai. Nguoi hoe duge cho 14 biét mot ngon nglt khi anh ta khong
nhiing c6 nang luc ngdn nglt, ning lyc ngdn ngit hoc xi hoi, ning luc chién luge
ma con phdi ¢é ca ning luc vé ngit dung hoc nita. Trong céc bai kiém tra ngoai
ngll truyén théng, ngudi ta khéng thiy cé su hién dién cua binh dién ngit dung
hoc. Diéu nay duge minh hoa bang cac doan trich cla mot bai kiém tra tiéng Anh
dudi day.

A. Give the correct form of the verbs in brackets.
1. Captain Scott (find) that Admunsen (reach) the South Pole before him.
2. We just (move) to a new house but we (be) dissatified with it.

B. Supply the missing words in these sentences.
1. There will be a dance tonight . . . the Green Park Hotel.
2. The players. . .ourteamareall. . . red shirts.
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Tréi lai. wrong mot bai kiém wra tiéng Anh hi¢n dai, trong t4m 12 kiém tra khong
nhiing kha nang sy dung chinh x4c cac don vi ngdn ngit me‘l CO]‘\} .ca ’lfha na‘u.lg Sir
dung ching mdt cach pht hop va cé hiéu qua. Kha néng nay doi ho~1 Heuol hoc
phai c6 ca kién thic ngit dung hoc. Vi du, trong mot 'bé\ll kiém tra ki nia.ng nghe
hiéu, ngudi hoc dugc nghe bing véi méu hoi thoai va bdn su lva chon duéi day:
Speaker: Do you know anyone who can work overtime this weekend? ’
[Ngudi néi: Ban cé biét ngudi ndo cé thé lam viéc thém gid vao ngay nghi cudi
tuin nay khéng?] ‘
Man:  What abut John? I Heard he’s short on cash.
[Nguoi dan 8ng: Thé con John thi sao? T6i nghe thdy néi Ia anh ta dang ting tién
day.]
Narrator: What does the man mean?
[Ngudi hoi: Nguoi dan éng mubn néi gi?]
A. John might want to do the work. [John cé thé muén lam cong viéc.]
B. John has to work this weekend. [John phai lam viéc vao ngay nghi cudi tué"m.]
C. The woman should pay John better. [Ngudi dan ba phaéi tra John nhiéu tién hon.]
D. The woman could work overtime for John. [Nguoi dan ba phai lam viée thém gio

- cho John.]

Trong muc nay néu khéng cé nang luc ngit dung hoc, cu thé 13 néng luc suy dién y
nghia tr hai phét ngén cua nguoi dan ong thi ngudi hoc chic chin s& khéng chon
duge cdu tra 161 phu hop.

4. Két luan

Trén ddy chiing (6i da trinh bay anh hudng cua nglr dung hoc téi mét sé binh dién
cua duong hudng day ngdn nglr giao tiép. Rp rang, ngfr dung hoc dane ngdy cang
O vai tro quan trong trong day ngoai ngit. Anh hudng clia nglr dung hoc cé thé
dugc 1‘1m.fhay trong nhiéu khia canh cla day ngoai ngit: trong thiét ké chuong
trinh va bién soan gido trinh, trong giao tiep trong va ngoai 16p hoc, va trong kiém

nglt ma ngudi hoc can phai cé, trong khi day ngoai ngir chiing ta phai phat trién
cho ngudi hoc khéng nhiing ndng luc ngdn ng, nang luc ngpn ngit hoc xa hai,
ning luc ngdn bdn, ning luc chién lwge ma con ca nang luc ngiy dung. e nﬁ:a.
Hoc ngoai ”gf" V(?i nglt dung hoc 14 mot thanh phan ciia chuong irinh sé giup
ngudi hoc h’iéu biét h‘()'n y nghia cla cic phét ngdn khij ching duoc dit vio trong
moL tinh hudng cu thé, va do do. ho sé sir dung ngén ngir mot czfx.:h piln'l hop hon.
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Tuy nhién, st dung ngit dung hoc nhu 14 mét bd phén cu thanh clia mét chuong
trinh day ngoai ngft, ngudi thiét ké va ngudi sir dung (gido vién) phai ¥ thire duge
nhiing khé khan dudi day:

© Phat trién nang lyc nglt dung hoc cho ngudi hoc 1a viéc [am khéng dé dang, bai
vi dbi v6i ngudi ban ngir thi nang luc nay 1a tiém an va duogc tiép tuc theo thoi
gian clng véi viée tiép thu ngdn nglt. Ho hoc ngit dung hoc sau nay chi nhém_ muc
dich hiéu biét n6 mét cich cé hé théng va dé phan tich cac phat ngdn hon la dé sur
dung chung. Trai lai, dbi vai ngudi hoc ngoai ngir thi duong nhu ndng luc nay
dugc cho la tiép thu va phat trién cling mdt lic. Hon nira, cdc pham tril ngir dung
hoc nhu cdm on, chao hoi, biéu dat su 67’517g tinh/khéng dcﬁng tinh, v.v. khong
nhiing 1a dac thu cua ting ngdn nglt ma con la dac thi cla timg nén vin hoa;
nghia la, ehiing khac nhau tir ngdn nglt nay dén ngdn ngir kia, tir nén van hoéa nay
sang nén vin hoa kia.

@ Trong thiét ké chuong trinh ngoai ngit theo truyén thdng, cac don vi cdu tric co
thé duoc trinh bay theo nguyén tic tir d& dén kho. Ngwoc lai, trong thiét ké chuong
trinh ngoai ngfi theo dudng hudng day ngdn nglr giao tiép trong do ngir dung hoc
la mot bd phén cdu thanh, nguyén tic nay hinh nhu khéng thé thuc hién duogc.
Ngudi ta s& thdy rat kho khi tra 1oi cAu hoi: “Cdm on hay dién dat su tan thanh,
chitrc ning nao dé&/khé hoc hon?”

© Trong cac chuong trinh day ngoai ngit truyén thong, céc don vi ngir phap va tir
vung c6 thé md ta va phéan loai duoc. Nguoc lai, trong chuong trinh ngoal ngl
theo dudng hudng day ngdn ngit giao tiép cac y niém va chirc ning ciing ¢ thé
mo ta va phan loai dugc nhung khéng dugc rach roi nhu phéan loai cac don vi ngdn
ngilt. Dubin & Oslhtain (1999:116) da ding khi nhén dinh: “Maic du cac hanh déng
161 néi ¢ thé mo ta duoc theo ngbn tur triét hoc, nhung chiing ta van chua c6 mét
tAm ban d6 nao cé thé chi ra nhiing dic diém td chirc cia ching.”

O Khi thiét ké chuong trinh va bién soan tai liéu giang day theo dudng hudng day
ngdn ngl giao tiép, nguoi thiét ké va ngudi bién soan thudng gip nhirng tinh thé
ludng tinh: mdt hanh ddng 161 ndi cé thé dugc hién thuc hoa b?mg nhiéu ciu tric
bé mat khac nhau va, nguoc lai, mot cAu tric bé mat ¢6 thé duoc st dung dé hién
thuc hoa (dién dat) nhiéu hanh ddng 101 néi khic nhau. Vi dy, dé dién dat hanh
dong 161 ndi goi p trong tiéng Anh, ngudi ta c6 thé sir dung céc céu tric bé mat
nhu Why don’t you ...?7 (Tai sao cdu lai khéng ...?), I suggest that ... (Minh goi y
ré’mg ...), We could ... (Chung ta co thd ..)), Let’s ... (Ching ta hay ...), How
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about ... ? (Thé con ... thi sa0?), Can't we .7 (Ching ta khé“g‘thé ... 8207
Tuong tu, dé& didn dat cac hanh dong 161 noi nhu cdnh bao, thmh‘ cau, hay thanj,
minh troi1g tiéng Anh, ngudi ta co thé chi str dung mét cau truc.be mat /'ve got ¢
headache (Tdi bi dau dau). Dic diém mot hinh thirc — nhiéu ndi dung va mgt ndi
dung - nhiéu hinh thic nay co thé gy kho khén cho ngudi hoc ngoai ngir, dic biét
14 khi nguyén tic lich su (principle of politeness) can thiép vao vige sir dung ngén
ngit thi khé khin nay lai cang ting gp bi. Nguoi hoc tieng Anh, thdm chi cg
nhiing ngudi c6 trinh dd cao vin co thé ling tung trong khi st dung ding va phu
hop mét trong nhiing cép dd lich sy duge thé hién trong nhiing phét ngdn dugi
day:

1. Can you open the door?

2. Can you open the door, please?

3. Could you open the door, please?

4. Would you mind opening the door, please?

5. I wonder if you could help me open the door.

© Vin dé cudi cung lién quan dén nhing khé khan ma mot sb chuong trinh day
ngoai ngit cuc doan gdy ra. Trong nhitng nam gin day, mot sb chuong trinh day
ngon ngit giao tiep, dé déi 1ap lai vdi céc chuong trinh day ngoai ngii theo ciu
tric, da coi céc hanh dong 16i néi 14 thanh phan duy nhat trong toan bd mot khoa
hoc. Thay vi dua ra mét danh muc cic don vi ngit 4m, nglt phap va tir vung nhu
cac chuong trinh day ngoai ngl truyén théng thudng 1am, cac nha thiét ké chuong
trinh day ngén ngit giao tiép cuc doan lai liét ké céac chuc ndng 161 ndéi ma ho goi la
cdc tiéu chire ning. Nhiéu nha ngon ngtt hoc tmg dung ndi tiéng (nhu Widdowson

- 1979, Nunan 1988) di bay 6 su nghi ngd réng khong biét danh muc cac don vi

ngilt am, ngFr phap, va tir vyng hay danh muyc c4c hanh dong 161 noi phan anh dung
hon ban chat cia viéc hoe mdt ngoai ngir. Ho con khang dinh ring phan chia ngon
ngif ra thanh cac don vi don I¢ theo bat ki hinh thye nao (céu tric hay hanh dong
ngdn trung) cling déu khéng phan 4nh duge ding ban chét giao tiép cua ngdn ng.
Diéu nay i giai tai sao tir dii nhiing ndm 199
gido trinh 14y cac pham tr cfia nglt dung hoc,
lam trong t4m, da dan dan giam di, nh
toan dién hon, xem ngir dung hoc n}

0 trd lai day, céc chuong trinh va
déc biét 13 cdc hanh dong 161 noi
uong chd cho céc chuong trinh ngoai ngit
W la mét trong nhiing bd phén ciu thanh cia
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m6t chuong trinh tong thé — chuong trinh cua duong hudng day ngdn ngir giao
tiép.
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