So'4 (thang 9 ndm 2005) Tap chi Khoa hoe Ngoai ngit

Hénh vi tif chdi 167 moi

CUA NGUOI VIET VA NGUOI NHAT

NGUYEN THI HAI YEN*
1. M dau

Khi sir dung ngoai ngit khong it ngudi mac cac 16i do anh hudng tiéu cuc cia
ti€ng me dé, dugc goi chung 1a hién tugng “chuyén di tiéu cuc”: ngudi sir dung ngon
ngtt phat ngon thiéu tinh phut hop do tu duy theo tiéng me dé. Rat nhiéu truong hop
trong ti€ng me dé ta c6 thé st dung cach néi nao d6, song trong ngodn ngit khic lai
khong sir dung dugc. Diéu d6 lam cho ngudi ban ngit c6 thé hi€éu nham, doi khi con
bi coi 1a vo 1&, mat lich su, chit khong han 13 do nang luc ngoai ngit clia nguoi néi
chua t6t va khong dé bo qua. Ngugc lai, ciing ¢6 khi vi ngudi hoc 14y gia tri van hoa
cuia dit nu6c minh 1am chu4n muc va hién nhién dan t6i viéc hiéu nham clia ngudi
ban ngit. P6 chinh 12 mot trong nhitng nguyén nhan can trg giao ti€p gilta cac doi
tugng khac nhau vé€ ngon ngit, van hoa.

Tir chéi 12 mot hanh vi thudng xuat hién nhiéu trong doi song hang ngay. Vi ti
choi 1a hanh vi di nguoc lai yéu cau, nguyén vong ctia d6i tac giao ti€p cho nén phai
tlr ch6i nhu thé nao dé khong lam t6n thuong d6i tdc va van bao dam duy tri ot
dugc quan hé 1a hét sic quan trong. Trong giao ti€p can thiét phai lya chon cac cach
biéu hién sao cho phu hop. Tuy nhién, ngay ca khi sit dung ti€ng me dé, chon lua
mot phuong thitc tir choi sao cho phut hop, khéo 1€o, hiéu qua khong phai 1a diéu don
gian, huong hé lai tir chdi bang ngoai ngit von chita dung nhiéu yéu t6 van hod rét
khac biét. Ngay ban than toi, tac gia viét bai nay, lic diu tiép xdc vdéi tiéng Nhat,
nhiéu lan nghe nguodi Nhatnéi loi tirchoila & X 5 1EH x - & . . . |
(Hom nay thi...), hay 1a 4 B X # & 25 BV | (Hom nay thi khong tién)
cling thay rat kh6 hiéu, ci nghi khong biét vi Iy do gi ma minh bi tir ch6i, hay la
nguoi ta khong thich minh. Ngugc lai, mot nguoi ban Nhat hoi tai sao khi tir choi
diéu gi d6, nguoi Viét thuong trinh bay rat nhi€u 1y do, ngay ca nhiing 1y do riéng tu.
Qua thuc, c4c nguyén tic ngit dung khac nhau c6 thé phét sinh hiéu nham trong khi
giao ti€p. Tim hiéu dic diém hanh vi tir ch6i cta ngudi Nhat va ngudi Viét nham
muc dich giang day va hoc tiéng Nhat hét sic can thiét. C6 rat nhi€u tinh hudng tir

* Trudng Dai hoc Ngoai ngr Ha Noi
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choi nhu tir chdi 101 moi, tir chéi yéu cau, dé nghi, tir choi phuong 4n ma doi tac giao
ti€p dua ra. Trong bai vi€t nay ching t6i mudn xem xét hanh vi tir chdi 161 moi.

2. Cac nghién cttu truéc day vé hanh vi tir choi

Trong linh vuc nghién ctu hanh vi tir chdi, trude tién phai ké dén cong trinh cua
ba nha ngon ngir hoc Leslie M. Beebe, Tomoko Takahashi va Robin Liss Welz
thuoc truong dai hoc Colombia. Trong cong trinh nay céac tac gia da dua ra cong
thic y nghia (Semantic Formula) dé c4du tao nén hanh vi tir ch6i, sau d6 tién hanh
diéu tra, phan tich két qua. Két qua cho thdy ngudi Nhat khi dung tiéng Anh dé tir
choi thuong st dung nhitng cach néi cé trong tiéng Nhat hoan toan khac véi ngudi
M§. D6 chinh 1a su chuyén dich ngit dung (Pragmatic transfer). Cu thé hon khi tur
ch6i nguoi Nhat thudng khong dua ra cdc 1y do, bién minh cu thé nhu ngudi My van
dung ma dua ra cac ly do, giai thich chung chung.

Nam 1992, nha ngon ngit hoc Tkoma Shimura da st dung bai diéu tra hoan
thanh hoi thoai ma Beebe da stt dung dé diéu tra xem liéu c6 ton tai su chuyén dich
nglt dung tir ti€éng Anh sang ti€ng Nhat trong hanh vi tir choi ciia nguoi My néi ti€ng
Nhat hay khong, va da phan tich chi ra dau la su chuyén dich vo hai va dau Ia su
chuyén dich c6 hai. Két qua 1a tdc gia da chi ra rang nhitng ngudi My st dung tiéng
Nhat chiu anh hudng 16n cta ti€ng me dé, ho stt dung nhiéu phuong thic tir ch6i ma
nguoi Nhat khong may khi str dung. Trong nghién citu nay, tic gia da chi ra ba loai
dich chuyén c6 hai. Trudc tién trong tinh huéng tir ch6i yéu cu, dé nghi ctia d6i tac
giao ti€p c6 dia vi xa hoi cao hon hoac ngang bang thi ngudi Nhat ngit thudng tir
choi va dua ra cac phuong an thay thé. Tuy nhién, nhitng ngudi My ban ngit va
nhitng nguoi My noi ti€ng Nhat it khi sit dung phuong thitc nay. Tic l1a nguoi Nhat
ban ngit khong don thuan chi néi 16i tir chdi, ma con nhiét tinh dua ra cac phuong an
thay thé€. Nhung nguoi My ban ngit va ngudi My ndi ti€ng Nhat thi thuong chi don
thuan dua ra 1y do va tir chdi. Két qua la trong nhiing truong hop dé ngudi Nhat rat
c6 thé cam thdy thi€u mot diéu gi d6 khi nghe 10i tir choi va c6 thé nghi ring déi tac
giao ti€p chua to ra chan thanh doi véi minh. Su chuyén dich ¢6 hai thi hai ma tdc
gia chi ra d6 1a trong tinh huong tir ch6i 10i moi an, rat nhiéu ngudi My st dung
tiéng Nhatnéi [ > Z 9 T3 | (Théi a). Trong khi d6 da s6 ngudi Nhat lai
it n6i nhu vay, ma thuong dua ra cdc Iy 1€ bien minhnhue 3 72 22 28 & 5
2 X W T F | (Toi noroiyhoacla 14 H 1T & &k 25 72 \» | (Hom nay
t6i khong muén dn). Nghe ngudi My néi [1J > Z 9 T3 | (Théi a) ngudi
Nhat dé cam thdy doi tac giao tiép lanh lung, khong ¢6 cam tinh v6i minh. Su
chuyén dich c6 hai thit ba duoc chi ra trong nghién citu d6 12 néu nhu ngudi My khi
néi tiéng Nhat st dung phuong phdp tir chéi truc tiep 4 H 17 i £ & A |
(Hom nay toi khong thé di dugc), TH 5 & ~ 6 v £ ¥ A | (Téi khong
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thé dn duoc nita roi).... thi nguoi Nhat lai thudng ngét cau tir chéi & giita ching nhu

(S BHIXZH x » & . . . | (Hém nay thi..) va tranh ding cdc céch tir ch6i
truc tiép nhu 17 1J £ ¥ A | (T6i khong thé di duoc)., T & £ 8 A |
(Khong thé duoc dau a).

Pay 1a nhitng cong trinh can ban trong linh vuc nghién ctu cac phuong thic tir
chai lam tién dé cho cdc nghién cdu sau nay. Cac cong trinh nghién cttu so sanh doi
chiéu phuong thic tir choi trong tiéng Nhat, tiéng Thai, tiéng Malaysia, tiéng Han
Quoc, Trung Qudc ciing lan luot dugc tién hanh, trong dé cong thic y nghia ciu
thanh nén hanh vi tr ch6i cua nha nghién cttu ngon ngit Beebe da dugc st dung.

3. Khao sat phudng thirc tir chdi clia ngudi Viét va ngudi Nhat
3.1 Phuong phap tién hanh

Chiing t0i st dung phuong phdp ma cdc nha nghién ciu van st dung, dé la tién
hanh dié€u tra dudi hinh thitc hoan thanh hoi thoai. Ban di€u tra nay dugc lam thanh
hai ban bang ti€ng Viét va ti€ng Nhat, ¢6 ndi dung nhu nhau. D6i tuong diéu tra
goém 50 ngudi Nhat va 50 ngudi Viét. Khi ti€n hanh diéu tra ching toi da ¢6 gang
chon d6i tuong sao cho c¢6 su can bang gitta Viét Nam va Nhat Ban vé gidi tinh, do
tudi, dia vi x4 hoi... P6i tuong duoc chon diéu tra 1a nhitng ngudi & do tudi tir 22 dén
60, la sinh vién, nhan vién cong ty, thuong nhan.

Cach biéu hién ngon ngit khac nhau ty thudc vao quan hé than so, xa gan, tuy

thudc vao do tudi, dia vi xa hoi. Do d6, khi diéu tra chiing toi chia ra 1am sdu tinh
hu6ng dé tién hanh. Cu thé nhu sau:

BAN DIEU TRA HOAN THANH HOI THOAI
Tinh hudng 1: Ban duoc gidm déc mdi di an. Ban khéng thé di duoc.
Gidm doc: Cau A ndy, dao nay cham chi lam viéc ddy nhi. Co ging lén nhé.
Thé nao, hom nay ching ta di an cing mot bira nhé.
Anh (chi):

Gidm doc: Thé a ? Tiéc qua.

Tinh huéng 2: Ban ducc gidm déc cua Cong ty ddi tdc mdi dén bla tiéc ki niém 20 ndm
thanh 1&p céng ty. Ban cé mét cude hop hét stiic quan trong khéng thé di duoc.

Gidm doc: Anh A nay, t6i thit 7 tuan ndy Cong ty chiing t6i t6 chic bita tiéc
ki niém 20 nam thanh 1ap Cong ty. Rat mong anh s€ dén tham du bita
tiéc cung chung toi.

Anh (chi):
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Tinh hudng 3: Ban ducoc mdét ngudi ban rét than méi di xem phim vao t8i th 7 tudn ndy
nhung ban dd cdé mdt cudc hen tu trudc.

Ban thdn: A nay, thit bay tuin nay & rap Dan Chu ¢6 phim hanh dong cua My
hay 1am ddy. Tao v6i may di xem di.

Anh (chi):

Ban than: Th€ a? Thoi dé 1an sau vay nhé.

Tinh hudng 4: Ban dugc mot ngudi ban quen (khdng than) mai di pic nic vao chd nhat t6i.
Ban co viéc ban.

Nguoi quen: A nay, & Ha Tay c6 mot khu du lich sinh thai méi nghe néi tuyét

voi 1dm. Cu6i tudn nay ra ca bon anh Tan di pic nic di.

Anh (chi):
Tinh huéng 5: M6t cdu em than U 1au 1dm clng cdng ty v&i ban mai gia dinh ban di du
lich cung gia dinh cla cdu ay. Ban kndéng thich vo cla cdu dy nén ban khéng mudn di.

Cdu em: Anh A nay, dot nghi 30/4, 1/5 nay anh ¢6 du dinh gi chua?

Anh (chi): Chua c6 du dinh gi ca.

Cdu em: Gia dinh em dinh di Sa Pa choi. Hay la anh chi va cic chdu, 2 gia

dinh chiing ta cung di di.
Anh (chi):

Tinh hudng 6: Ban ducc mét cau em méi vao céng ty mai di an frua clng. H6m nay ban
khong khoé nén khong mudn an udéng gi.
Cdu em: Anh/Chi A nay, gan Cong ty minh c6 quan com van phong méi mé
day. Trua nay em véi anh/chi di an di.

Anh (chi):

Sau khi tién hanh di€u tra nhu trén doi véi ca nguoi Viét va ngudi Nhat, ching toi
da tham khao cong thic y nghia cdu thanh nén hanh vi tir ch6i ctia BeeBe (1990), dé
lap ra mot cong thitc y nghia cho phti hop hon véi doi tugng 1a nguoi Viét va nguoi
Nhat. Boi 1€ trong cong thitc y nghia cta Beebe ¢ nhitng truong hgp ma nguoi Viét
va ngudi Nhat khong may khi sir dung. Vi du, nhu ngudi My c6 thé ding phuong
thitc tir choi phé phén 161 moi, 10i dé nghi cua doi tac giao ti€p (criticize the request),
chang han: “Who do you thinhk you are?” (Anh nghi anh la ai vdy?), hodc la
“That(s a terrible idea” (D6 thdt la mot y tuong khiing khiép). Ching toi chia cong
thiic y nghia dé phan tich hanh vi tir chdi nhu sau:
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(1) A. Phuong thiic tir chéi truc ti€p. (Ldn nay téi xin phép, Hom nay thi khong

duoc roi...)

(2) Phuong thuc tir choi gian tiép.

B. T6 thai do déng tiéc (Tiéc qud...)

C. Nguyén vong (T6i rdt muon di nhung...)

D.Ly do, bién ho (Hom nay téi ¢6 hen mdt roi...)

E. Phuong an thay thé (Li hom nay rdnh ddy, thir hoi chi dy xem...)

F. Gia dinh (Gid ma anh néi sém thi tot biét mdy.)

G. Chu truong cua ban than minh (T6i khéng thich phim hanh déng)

H. Cam on (T'6i rdt cdm on anh.)

I. Nhéc lai 10i dé€ nghi (Chui nhdt tudn nay a?)

J. T6 thai do vui ming truGe 161 d€ nghi réi sau d6 tix choi (Thé thi hay qud

nhung ma...)

K. Tréanh 10i moi (Thit bdy tudn nday minh ciing chua biét ¢é di duoc hay khong.)
L. Hen lan sau (P¢€ ldn sau vdy nhé.)
M. Xin 16i (Rdt xin 16i anh.)

N. C6 gang ngan can 161 moi (Thoi cdu di mot minh di.)

Két qua diéu tra
Két qua diéu tra 6 tinh huong tir chdi ctia 50 nguoi Viét va 50 nguoi Nhat nhu
sau (Chu thich: TH - tinh huong).

*Két qua dieu tra ngudi Nhat

A B C D E F G H I J K L M N
THI | 28% | 8% | 10% | 82% | 0% | 4% | 0% | 48% | 6% | 8% | 0% | 60% | 68% | 0%
TH2 | 38% | 10% | 11% | 88% | 2% | 6% | 0% | 42% | 8% | 14% | 0% | 16% | 62% | 0%
TH3 | 36% | 10% | 14% | 84% | 4% | 8% | 0% | 4% | 14% | 12% | 0% | 50% | 64% | 0%
TH4 | 36% | 20% | 18% | 98% | 6% | 2% | 8% | 2% | 18% | 28% | 4% | 36% | 62% | 10%
THS | 32% | 1% | 8% | 66% | 16% | 6% | 56% | 20% | 22% | 22% | 6% | 14% | 40% | 14%
TH6 | 8% | 0% | 16% | 92% | 14% | 2% | 6% | 4% | 6% | 8% | 0% | 78% | 50% | 0%
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*Ket qua dieu tra ngudi Viét

A B C D E F G H I J K L M N

THI | 16% | 22% | 12% | 100% | 0% | 0% | 0% | 48% | 2% | 6% | 0% | 710% | 44% | 0%

TH2 | 26% | 42% | 12% | 100% | 2% | 2% | 6% | 52% | 12% | 20% | 0% | 32% | 66% | 0%

TH3 | 12% | 24% | 4% | 96% | 12% | 20% | 2% | 2% | 36% | 22% | 0% | 48% | 10% | 30%

TH4 | 18% | 32% | 12% | 94% | 16% | 0% | 4% | 10% | 38% | 34% | 6% | 56% | 16% | 34%

THS | 18% | 24% | 10% | 78% | 8% | 0% | 18% | 4% | 36% | 36% | 6% | 30% | 4% | 36%

TH6 | 10% | 6% | 6% | 94% | 12% | 0% | 10% | 12% | 8% | 10% | 0% | 62% | 10% | 34%

3.2 Phan tich két qua diéu tra
Nguoi Viét va ngudi Nhat déu 12 ngudi A Pong. Vi thé trong t6 chat con ngudi,
trong céc hoat dong, hanh vi ¢6 rat nhiéu diém tuong déng. Tuy nhién, trong hanh
vi ngon ngit ctia ngudi dan hai nuée c6 nhiéu diém khdc biét. Trong cong trinh nay
chiing toi chu yé&u dé cap téi dac trung co ban cua hanh vi tir chdi 10i moi cia nguoi
Viét, ngudi Nhat va su khac biét 16n giita hai phuong thic tir choi nay.
3.2.1 Pac diém phuadng thirc tir chdi cia ngudi Viét

Két qua khao st diéu tra 50 ngudi Viét cho thdy nguoi Viét thuong tranh
khong st dung phuong thiic tir choi truc ti€p. Nhitng cau tir choi nhu: “Hoém nay em
khong di duoc dau”, “Ldn nay téi xin phép” duoc stt dung tuong doi it. Nguoi Viét
khi tir ch6i thudng dua ra 1y do giai thich, réi c¢6 thé hen 1an khéc.

Mot dac diém thd vi nita 12 khi tir chéi 161 moi ctia d6i tac giao ti€p c6 dia vi
cao hon minh thi khoang mot nira s6 ngudi néi 16i cam on. Cu thé, trong tinh huéng
tlr choi doi tuong cé dia vi cao hon, than thi€t véi minh 1a 50%, va doi véi doi tugng
c6 dia vi cao hon, khong than thiét 1a 52%. Tuy nhién, nguoi Viét rat it khi néi 16i
cam on d6i v6i nhitng nguoi ¢6 dia vi thap hon minh, dac biét néu d6 1a nhitng d6i
tugng than thiét. Ti 1& d6 chi 1a 2% doi v6i doi tugng than thiét ¢ dia vi ngang
bang, 4% véi doi tugng than thiét ¢6 dia vi thap hon. Vi doi tugng khong than thiét
c6 dia vi thap hon va doi tugng khong than thiét c6 dia vi ngang bang, ti 1& nay cao
hon mot chit 1a 12% va 10%.

Dic diém ti€p theo c6 thé nhan ra 1a ngudi Viét thudng néi 10i xin 16i khi tir
choi 16 moi clia doi tuong c6 dia vi cao hon minh, song lai it xin 16i néu déi tugng
d6 1a ngudi ¢6 dia vi ngang bang hodc thdp hon minh.
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Dai v6i cac doi tuong than thiét ngudi Viét thuong néi 16i xin 16i hodc cam on
it hon nhitng doi tuong khong than thiét. C6 thé néi, nhiéu ngudi Viét c6 quan niém
rang khi da tré nén than thiét thi néi 16i cam on hay xin 16i 1a khéch sdo.

Phuong thiic ngan can 16i moi cua doi tac giao ti€p cling dugc ngudi Viét su
dung d6i vé6i doi tuong co dia vi ngang bang hodc thap hon minh, tuy nhién khong
duoc str dung cho doi tuong cé dia vi cao hon.

Két qua diéu tra cho thdy ty 1& ngudi Viét dua ra Iy do bién minh, giai thich dé
tir choi rat cao, ¢6 khi 1a tuyét déi 100%. Cac 1y do nguoi Viét dua ra thuong rat cu
thé, ranh mach, tham chi c& cdc ly do rat riéng tu. (72% s6 ngudi dugc diéu tra
dung céach giai thich 1y do ranh mach, chi c¢6 28% s6 ngudi dung nhitng 1y do chung
chung dé giai thich)

3.2.2 bac diém phuadng thirc tir chdi cia ngudi Nhat

Ciing nhu nguoi Viét, da s6 ngudi Nhat st dung phuong thic tir choi gidn tiép
hon 1a phuong thic tir chéi truc tiép.

Ty 1& nguoi Nhat néi 16i cam on d6i v6i doi tugng c6 vi tri cao hon minh ciing
cao hon nhiéu so v6i doi tuong ¢6 vi tri ngang bang hoac thap hon.

Ngoai ra, khi tir chéi doi tuong c6 dia cao hon, ngudi Nhat khong dung phuong
thiic néu chli truong ctia ban than. Tuy nhién, d6i vé6i doi tuong than thiét ¢6 dia vi
thap hon, thi ¢6 t6i 56% s6 ngudi dung phuong thiic néu chu truong clia ban than
nhe: 2 — V7 0 40— ZI2ATIEEZ X TWR V| (Trong ky
nghi Ctudn 1é vang[ téi khong cé y dinh di du lich), 15 £ O T — )75 v
S = JIEFEEFZ T I L WATE ] (Ky nghi Otudn 16 vangll nay toi
muoén chi cé6 nguoi trong gia dinh véi nhau thoi), 12 — V7 > 7 4 — 7 |
FTCwpo < Y L7V (Kynghl Otudn 1é vangl t6i mudn & nha nghi ngoi).

Nguoi Nhat von dugc biét dén 1a mot dan toc c6 truyén thong ton trong 1€ nghi,
tr choi dé bi coi 1a mot diéu khong phai, 1a ¢6 16i doi véi doi tac giao tiép. Vi thé,
trong khi tir ch6i nguoi Nhat thuong ndi 16i xin 16i. C6 t6i 68% va 62% s6 ngudi noi
101 xin 16i d6i v6i doi tuong than thiét véi minh ¢ dia vi cao hon minh, va doi
tuong chua than thiét c6 dia vi cao hon minh; 62% d6i véi doi tuong than thiét ¢6 vi
tri ngang bang va 64% cho doi tugng chua than thiét ¢6 vi tri ngang bang. 40% doi
vGi doi tugng than thi€t ¢6 vi tri thap hon minh va 50% cho déi tuong chua than
thiét c6 vi tri thap hon minh.
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3.2.3 Pac diém khéc nhau co ban trong phuong thic i chdi cua ngudi Nhat va
nguci Viét

Theo két qua di€u tra thi khi tir choi 161 moi, nguoi Nhat va nguoi Viét c6 kha
nhiéu diém tuong dong, tuy nhién cling ¢6 nhitng dac diém khac nhau rd rét.

Thit nhat, c6 thé néi, d6i véi doi tugng cé dia vi ngang bang hodc thap hon
minh, ngudi Viét thudng c6 ging ngan can 10i mdi doi tdc giao ti€p nhiéu hon
ngudi Nhat. Nhitng cau tir choi nhu : “Sa Pa xa qud.”, “Théi em di an mot minh di.”,
“Thoi em va gia dinh cit di di.” d6i v6i ngudi Viét 1a binh thudng song rit c6 thé
d6i v6i nguoi Nhat 1a su that 1€ hay thi€u thién chi.

Thit hai, c6 thé néi, ngudi Nhat c¢6 théi quen xin 16i nhiéu hon ngudi Viét. D6i
V6i tit ca cdc doi tugng, ngudi Nhat déu c6 thé néi 10i xin 16i. Nguoi Viét thudong
chi n6i 16i xin 16i v6i nguodi ¢6 dia vi cao hon minh nhung lai it n6i véi ngudi ¢6 dia
vi ngang bang hoac thap hon minh.

Diém khéc biét thit ba ciing 1a diém rat quan trong trong phuong thiic tir ch6i
ctia ngudi Viét va nguoi Nhat d6 1a phuong thitc dua ra 1y do bién minh, giai thich.
Hau nhu da s6 nhitng ngudi Viét khi tir ch6i déu dua ra 1y do rat 6 rang cu thé.,
tham chi hét sic riéng tu nhu: “Thua xép, hom nay cé me vo em & qué ra nén em

con phdi lam com ¢ nha...”, “Tao da hita t6i thit bdy tudn nay sé cho chdu con nha
chi gdi di choi cong vién mdt roi...”, “Minh ciing muén di nhung nha minh say xe

ldm, cit 1én tau lén xe lai nén thoc non thdo, dam ra chang di dau duoc cdl, “Chi
dau bung suot tir sang toi gio, uéng thuoc réi ma van chua thdy khd hon, nén chdng
muoén dn gi ca”. Dudng nhu ngudi Viét muén dua ra cac 1y do that cu thé, c6 stic
thuyét phuc dé cho doi tac giao tiép hiéu vi tinh hudng bat dic di ma minh budc
phéi tr chdi, va ciing 1a dé tranh khong bi hiéu nhadm. Day ciing 1a mot tap quén,
mot dic tinh cta ngudi Viét trong giao ti€p dé duy tri t6t quan hé gilta ngudi voi
nguoi. Tuy nhién, cé t6i 86% ngudi Nhat chi dua ra cac 1y do rat mo ho, rat chung
chung nhu [ 4 H (X & & 25 B VW | (Hom nay thi khong tién), 14 i

O LA IFTERND S > T. . . | (Thit bdy tudn nay toi da cé cudc
hen truce), ' — V7 o U 4 —JIZTFTENRA->TLE-->TW
T. . . | (kynghi “tudn 1é vang[) minh da cé ké hoach mdt réi...), 4 1 %
H X o & . . . ] (Hém nay thi..)). Doi v6i nguodi Viét c6 thé d6 1a diéu khé

hiéu. C6 thé nhiéu ngudi phai suy nghi phai ching déi tdc giao tiép khong thich
minh, hoac khong nhiét tinh v6i minh... khi khong biét ro vi sao bi tir choi. Nguoc
lai, cling ¢6 thé nhiéu ngudi Nhat dé cho rang ngudi Viét dai dong, hay bién ho...

56



So'4 (thdng 9 nam 2005) Tap chi Khoa hoe Ngoai ngir

IV- K&t luén

Trén day l1a két qua diéu tra va phan tich vé€ hanh vi tir ch6i 10i moi ctia nguoi
Nhat va ngudi Viét. Qua day c6 thé thay rd duoc phan nao vé dic trung van hod
ngon nglt trong hanh vi tir choi cua nguodi Viét va nguodi Nhat. Tuy nhién, di€u tra
duoc tién hanh bing cdch dé cho cac d6i twong viét vao phi€u diéu tra hoan thanh
hoi thoai cho nén phin nao dé bi 4nh hudng clia van viét va ¢ thé ¢ nhiing trudng
hop tra 16i khong tu nhién. Trong cdc nghién ctu ti€p theo, chiing toi du dinh s€ tién
hanh cé bing cdch phong véin, ghi am 16i phan tich dé ¢6 thé cho dugec mot két qua
chinh x4c va khach quan hon. Du dinh s€ di¢u tra doi tuong la nhiing nguoi Viét
Nam dang hoc tap va st dung tiéng Nhat dé tim hi€u xem liéu c6 su chuyén dich
van hoa ngon ngit ti€éng me dé vao ngdn ngit thit hai khong. Néu cd thi s€ phai chi ra
dau 1a su chuyén dich c6 hai, dau la su chuyén dich vo hai, tir d6 méi c6 thé dua ra
mot giai phdp cho viéc day ti€ng Nhat cho d6i tugng 1a ngudi Viét dé ho c6 thé noi
ti€éng Nhat tot hon.
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