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Tap chi Khoa hoe Ngoai ngiv

PHAN TICH HOI THOAI :
thauong lugng
khi bat dong y kién

KIEU THI THU HUONG *

1. Dat van dé

Nhiing nguoi tham gia doi thoai
thuong hay thuong luong vé y kién
danh gia lién quan dén nguoi, su vat
hay hién tuong ma ho biét. Khi y kién
danh gia dau tién duoc dua ra, bat ki su
cham tré nao tr phia ngudi nghe, nhu
su chan chir, do du, im lang, hing
giong, v.v., déu dugc hiéu 1a tin hiéu
cta bat dong y kién.

Su bat dong y kién tiém an & nguoi
n6i thit hai c6 thé din dén viéc nguodi
ndi thit nhat diéu chinh y kién diu tién.
Trong mot s trudng hop, ho ¢ thé dua
ra quan diém mdi, khac di hoic tham
chi d6i nguoc v6i quan diém dau tién;
ho ciing c6 thé van tié€p tuc quan diém
dau tién, kién tri khang dinh ddnh gid
ban diu va cho doi su dong tinh cla
nguoi doi thoai. Qua trinh thuong lugng
nay, theo Mori (1999:138), ct ti€p tuc
nhu vay cho dén khi cic bén tham gia
hoi thoai cuing tim dugc mot 1ap truong
chung, thira nhan su clng ton tai cua
cac quan diém khdc nhau hoidc bat ddu
mot dé tai mGi hodc két thdic cudc
thoai.

Trong bai nay, ching t61 phan tich cic
doan hoi thoai tw nhién v6i mong mudn

* Trugng THPT chuyén Ha Ndi-Amstecdam

c6 nhitng hiéu biét méi, sau sic hon vé
cau tric hoi thoai trong céch thitc nguoi
Anh va nguoi Viét thuong lugng y kién
bat dong trong hoi thoai thuong nhat.

Khi ban vé phd niém lién quan dén
cdu tric cua hoi thoai, Levinson (1983:
368-369) cho rang su ton tai va miic do
ctia pho niém c6 thé dugc 1am 16 thong
qua viéc nghién cttu va so sanh cac
ngon ngit véi nhau. Liéu c6 su tuong
dong trong cau trdc hoi thoai lién quan
dén cac chién lugc ma nguoi Anh va
ngudi Viét st dung dé thuong luong véi
nguoi doi thoai khi c6 bat dong y kién
hay khong? Day 1a mot van dé hién con
dang dé ngd, chua duoc quan tam
nghién ctu. V6i hy vong tim ra mot s
nét tuong dong trong cu tric hoi thoai,
ching t6i tim hiéu cdch ngudi néi thi
nhat xay dung hoac mo rong luot 16i
(turn) va chudi (sequence) luot 10i
trong hoi thoai ti€ng Anh va tiéng Viét,
nhiam thuong luong véi ngudi ndi thi
hai khi ¢6 y kién bat dong.

2. Co sé li thuyét

2.1. Phan tich hoéi thoai

Phan tich hoi1 thoai (PTHT)
(Conversation Analysis — CA) xuat
hién tr nhitng nam 50 cua th€ ki XX
v6i cac nghién ctu cua Bales (1950),
Barker va Wright (1955), Goodenough
(1957), Garfinkel (1967), r6i sau duogc
Sacks (1963, 1972 a-b), Schegloff
(1972 a-b, 1979 a-b), Jefferson (1974,
1978, 1979), Pomerantz (1975, 1978,
1984 a-b, 1997) va nhiéu nha nghién
ctu khdc phét trién manh mé thanh mot
huéng nghién ctru doc 1ap va c6 uy tin.
Vé6i nguyén tic co ban 1a dua vao ngit
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lieu hoi thoai tu nhién, PTHT c¢6 thé
cung cap nhitng hi€u biét hét siic sau
sdc vé céu tric hoi thoai. Trong nhing
nam gan day, PTHT duoc dung két hop
v6i cac huéng nghién ciu khac giup
ching ta c6 dugc nhitng kién thiic hoan
thién hon vé ngon ngit ma dang duoc st
dung hang ngay.

2.2. Cép thoai, luot 16i va chudi

luot 15i

Ngudi tham gia hoi thoai cé thé
tranh luan, trao déi thong tin hodc trinh
bay y kién va du ndi dung cua hoi thoai
rat da dang va phong phi nhung mo
hinh hay cau tric chu yéu ctua hoi thoai
luon 1a “t61 n61 — anh né1 — t61 nd61 —
anh n6i”, ding nhu Crystal (2003: 477)
nhan dinh: “... Hoi thoai duoc coi la
mot chudi cdc luot 10i, trong dé su
dong gop cua tung bén tham gia la mot
phdn cua hanh vi giao tiép hop tdc va
bi chi phoi bdi cdc nguyén tdac.”

Sacks (1995) coi luot loi 1a don vi
co ban cta hoi thoai. Su phat hién ra
luot 161 chinh 1a mot trong nhiing phat
hién quan trong nhit trong su phdt trién
cua PTHT. Hoi thoai, theo Cameron
(2002: 87), c6 it nhat 1a hai nguoi noi.
Nghién ctu bang ghi am cidc doan
thoai, Sacks (1995: II, 223) nhan thay
trong hoi thoai thong thuong cta xa hoi
van minh, cic bén tham gia hoi thoai
luan phién néi chtt khong tranh nhau
ndi (hay la khong “dam dap lén 16i cla
nhau” nhu cdch dién dat cua D6 Hiu
Chau, 2003: 290). Theo Sacks, n6i trum
1ap 1én luot 10i cta nhau chi€ém khong
qui 5%, va gan nhu khong c6 nhiéu
khoang cach giita lugt 16i cia cac tham
thoai. Nhan dinh nay cta Sacks duoc
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nhiéu nha nghién cttu ching minh bang
thuc nghiém la ding.

Cac doan thoai, thuong bao gom
hai phat ngdn néi tiép nhau, dugc goi la
cap thoai hay cdp ké cdn (adjacency
pairs). HoOi thoai thuong nhat c6 rat
nhi€u nhiing cap thoai nhu vay: chao-
chao, moi-nhan 161, moi-th choéi, nhan
xét-dong y, nhan xét-khong dong ¥, v.
v. vi du nhu cap thoai c6 y kién bat
dong sau:

(1)H: ...Nhung ma nhu thé thi gdy
qud.

L: Con chdng thdy né gdy qud.

3. Ngir liéu nghién ciu

Trong cong trinh nay nghién ciiu
tién hanh PTHT nhim tim hiéu cdch
cac tham thoai thuong lugng v6i nhau
khi bat dong y kién. Chinh vi thé, ngit
liéu dung cho phan tich phai 1a hoi
thoai tu nhién cia ngudi ban ngit Anh
va Viét.

Ngit liéu tiéng Anh dugc 1dy tu
nguon ngit liéu cta cac nha nghién ctu
c6 tén tudi nhu Pomerantz (1984a),
Goodwin va Goodwin (1987), va
Heritage (2002), c6 tham khao cong
trinh cta Levinson (1983), Mori
(1999), Pomerantz (1984b, 1997), Ford
va c4c cong su (2002).

Ngtt liéu ti€ng Viét duoc trich tur
bang ghi 4m do ching t6i thuc hién
nam 2003 tai Ha Noi, cung su tro gidp
veé k§ thuat cia mot du 4n Canada tai
Viét Nam. D€ ton trong tinh riéng tu va
dam bao an toan cho cac tham thoai,
tén that clia ho déu duoc thay bang céac
chir céi.

Khi g& bang hoi thoai, cidc nha
nghién ctru theo duong huéng PTHT st
dung mot hé thong phién am riéng biét.
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Hé thoéng nay duoc Jefferson phat trién
va dung trong Schenkein (1978: xi-xvi),
Levinson (1983: 369-370), Atkinson va
Heritage (1984: ix-xvi), va Maynard
(2003: 255-256) (xin xem hé thong
phién am day da & phan cuoi bai viét
nay).

Cic trich doan thoai ti€ng Anh
duoc gitt phan phién am nhu nguyén
ban. Phan ngit liéu tiéng Viét cling
dugc phién am dua trén hé thong phién
am nay. Do pham vi cta nghién citu,
chuing toi tp trung chu yéu vao cac yéu
t6 ngon ngit, con cac yéu to can va phi
ngon nglt, mac du rat quan trong trong
hoi thoai, chi duoc dé cap dén khi that
su can thiét.

4. Thuong lugng bat déng y
kién trong héi thoai tiéng
Anh
4.1.Giam nhe mic dé y kién ban
dau
Trong cac doan thoai ti€ng Anh,
thay vi dua ra y kién doi lap véi y kién
danh gid dau tién cha ngudi ndi thi
nhat, nguoi noéi thi hai thuong chan chur
tim cdch khong néu ra quan diém khac
biét v6i mong muon giam t6i da bat
dong y kién. Viéc nguoi ndéi tht hai
kim nén hodc tri hodn 101 ddp c6 thé
lam nay sinh hanh dong chinh don lai y
kién, hoac han ch€ b6t mic do danh gia
ban dau tu phia ngudi néi thit nhat
nhdm ngin chin y kié€n bat dong sap
hién ngon, nhu trong vi du sau cua
Pomerantz (1984a: 61):
(2) A: God izn it dreary.
(A: Troi thoi tiét am dam qua di.)
—  (0.6)
A: [[YUknow I don! It think-

(A: Cau biét day t6 khong nghi
la...)
— B: .hh- It s warm though,
(B: .hh-Thé€ nhung van 4m,)

Tham thoai A da khong thanh cong
khi muén cé duoc su dong tinh tir phia
doi tac, mac du A da c6 gang sua lai
nhan xét dau tién sau khi thady B chan
chir khong ti€p 16i ngay (B im lang
trong 0,6 gidy - mot dau hiéu cla bat
dong y kién). Trong mot trich doan
thoai khiac do Pomerantz ghi duoc
(1984a: 100), nguoi néi thit nhat da stra
déi nhan xét ddu tién bang cach thay tir
“happy” bang “cheerful” sau mot chudi
lugt 10i phu nhan va nhiéu 1an ngimng,
nghi ctia nguoi noi thi hai:

(3) B: ...Yih sound HA:PPY, hh.
(B: ... Cau c¢6 vé hanh phic.)
A: I sound ha:plipy?
(A: TG ¢6 vé hanh phic sao?)
B: Ye:uh.
(B: 0.
(0.3)
A: No:,
(A: Khong phai,)
B: N:o:?
(B: Khong phai sao?)
A: No.
(B: Khong phai.)
(0.7)
— B: .hh You sound sorta cheerful?
(B: Cau vui phai khong?)

4.2. Dua ra y kién méi

Doi khi su cham tré cta ngudi noi
thit hai trong viéc dap lai y kién nhan
xét trudc d6 khién ngudi nédi thi nhat
phai thay ddi han quan diém cii va dua
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ra quan diém méi dé€ c6 duoc su dong

tinh cia ngudi doi thoai, nhu trong vi

du sau ctia Pomerantz (1984b: 160):

(4) B: ... anl] thatls not an awful lotta
fruitcake.

(B: ... va d6 ching phai 12 mot

chié€c banh hoa qua 16n.)

(1.0)
— B: Course it is a little piece goes a
long way.

(B: Vi né la miéng nho an duge

lau.)

A: Well that! s right.

(A: O ding day.)

Nhan xét cuia B thoat dau dugc tiép
ndi boi im lang dai mot giay tur phia
nguoi néi tht hai 1a A. Chinh sy im
lang 4n chita ¥ kién bat dong cta A da
khién B quyét dinh thay déi y kién ban
dau va néi ro 1ap truong mdi trong luot
101 ti€p theo “Vi né la miéng nho dn
duwoc lau”. Nho su thay déi nay, B cudi
cung ciing ¢6 dugc su dong tinh cua
nguoi doi thoai.

4.3. Kién tri y kién ban dau

Trong cédc truong hop khic, nguoi
n6i tht nhat cé khuynh huéng thach
thitc nguoi doi thoai bang cach kién tri
v6i ¥ kién dau tién cta minh. Trong vi
du sau day ctia Pomerantz (1978: 96),
nguoi noi thit hai khong hoan toan
dong tinh v6i nhan xét truée do, nén da
giam b6t mic do danh gid nay trong
luot 161 cia minh, budc nguoi néi thi
nhat phai khang dinh lai y kién va lam
tang thém muc do y kién danh gia ban
dau:
(5) E: That Pat. Isn[ 1t she a doll.::

(E: Co Pat 4y nhu 1a bup bé nhi::)

M: Yeh isn[ It she pretty,
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(M: O co 4y ciing dé& thuong nhi,)
— E: Oh shells a beautiful girl.

(E: Oi co Ay 1a mot co gdi dep.)

M: Yeh I think shells a pretty girl.

(M: O toi nghi c6 Ay 12 mot co géi

dé thuong.)

Bat chip viéc nguoi ndi thit nhat E
tang thém muc do danh gia, M van td
ra kién dinh v6i nhan xét riéng va két
thiic ca hai luot 101 bang cach “gia déng
y” hay “ngam bat dong” véi tit “Yeh” &
vi tri dau cau, nhu Heritage (2002: 218)
nhan xét. Pomerantz (1984a: 68-69)
cling rat luu y dén cach nguoi néi thu
nhat khiang khiang bam giit quan diém
dau tién trong cac doan thoai sau:

(6)  A:Shells a fox.
(A: Co dy that mi miéu.)
L: Yeh, shella pretty girl.

(L: O co 4y 1a co gdi dé thuong.)
— A: Oh shells gorgeous.

(A: Oi co dy tuyet dep.)

(7) G: That!ls fantastic.
(G: Diéu 4y that khac thuong.)

B: Isnllt that good?

(B: N6 tot phai khong?)

— G: That!ls marvelous.

(G: Diéu 4y that ki diéu.)

Nhu da dé cap & trén, nguoi noi
dau tién thuong c6 xu hudéng dung tir ¢6
sdc thai manh hon & luot 10i ti€p theo
dé khang dinh quan diém da chon.
Trong cic doan thoai trén, nguoi noi
thtt nhat da dung tur “gorgeous” (tuyét
dep) doi lap vai tir “pretty” (dé thuong)
va tir “marvelous” (ki diéu) doi lap véi
tlr “good” (tot) dé 1am ndi bat y kién da
néu ra lic dau. Theo Heritage (2002),
cach dung tr “Oh™ & vi tri dau dé
khang dinh quan diém trudéc diy nhu
trong hai doan thoai (5) “Oh shells a
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beautiful girl” va (6) “Oh shells
gorgeous” duoc coi la mdt cach “bam
gitt vi tri” ¢6 hiéu qua. Sau khi nghién
cttu va phan tich ki ludong, Heritage di
dén két luan la cach st dung dac biét
nay cua “Oh” xuit hién chu yéu khi
nguodi ndi tht nhat phan tng lai phat
ngon tan thanh dang giam nhe (hay
phat ngon bat dong y kién yéu) cla
nguoi ndi thi hai.

Nguoi néu ra y kién danh gia dau
tién ciing hay dung “Oh” & vi tri dau
cau dé nhan manh quan di€ém truéc do6
néu gip phai su bat déng cua ngudi d6i
thoai, giong nhu Mike trong trich doan
thoai sau day do Goodwin va Goodwin
(1987: 43) ghi am dugc:

(8) Mike: Well I canlt say theylre ol:

clunkers- eez gotta Co:rd?
(Mike: O toi khong thé néi 1a né 1a
do cii duoc n6 c6 1 day phai
khong?)

(0.1)
Mike: Two Co:rds.
(Mike: C6 hai day.)

(1.0)

Mike: //And

(Mike: Va)

Curt: Not original,

(Curt: Khong phai d6 xin,)

0.7)
— Mike: sz yes. Very original.

(Mike: O, c6 chi. Rét xin.)

Theo Heritage (2002: 215), “Oh”
duoc nguoi néi thit nhat dung rat nhi€u
trong cac phat ngon bat dong y kién
nhu mot “vii khi” 1gi hai tdn cong lai
phat ngon khong tan thanh cua nguoi
noi tht hai. Mike trong vi du trén da
dung “Oh” trong luot 16i cia minh vira
dé tang cudng nhan xét diu tién, vira dé

chong lai phat ngon bat dong y kién
cua Curt.

5. Thuong luong bét déng y
kién trong hdi thoai tiéng
Viét

5.1.Giam nhe muc ddé y kién ban

dau

Giong nhu nguoi Anh, cic tham
thoai ngudi Viét ciing ¢6 nhiéu céch dé
thuong lugng véi ngudi néi thit hai. Khi
doi mat véi y kién bat déng sap hién
ngon hay da hién ngon, ho c6 thé sitra
déi hodac bd sung y kién danh gid da
dua ra truéc d6, nham giam b6t mic do
cta nhan xét dé ngudi nghe dé chap
nhan hon, nhu trong doan thoai duéi
day:

(9) N: Cdi nay bon nha bao thi duoc.
H: Khong, nha bao né ciing khong
dung.
— N: Cdi nay né ciing (0.5) cong kénh.

H: Cdi nay thuc su no ciing cong

kénh ...

Nguoi n6i thit nhat N thoat tién cho
rang chi€c mdy ghi am dat truéc mat 1a
thié€t bi thich hgp v6i nha bao, nhung
roi lai giam bét danh gid ban dau cia
minh bing cdch chi ra nhuoc diém clia
n6 1a “cong kénh” sau phat ngoéon khong
dong y cta H. Li do cta su thay déi
nay ctia N c6 thé 1a vi H s& hitu chiéc
may, nén cé “quyén uu tién” (néi theo
cach ctia Heritage trong bai vi€t nam
2002) hon N trong viéc danh gia tai san
ctua minh. Nho hanh dong nhuong bo
nay ma cuodi cung N ciling ¢6 duoc nhan
xét tan dong ctia ngudi doi thoai.

Ngudi néi thit hai ciing c6 thé nhan
nhuong hoac khong té ra qua doi lap
sau khi ngudi néi thit nhat khang dinh
lai, hodc dua ra bang chiing cho y kién
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danh gid dau tién. Trong vi du sau,
thoat tién H khong dong tinh khi N cho
rang K 12 mot cau bé ich ki. Nhung sau
khi N khang dinh lai ¥ kién ban diu va
noéi rang chinh me cau bé dua ra nhan
xét do, thi H té ra nhugng bd va khong
con cong khai gitt y kién riéng. Bang
chiing vé nguén goc y kién cé tinh
thuyét phuc, vi me cau bé c6 “quyén uwu
tién” cao nhat khi dua ra nhan xét vé
con minh. Tt “né” ma N dung trong
luot 101 thit hai 1a néi d€n nguoi me.
(10) N:... thang nay tinh né ichky...
N6 bao gio né ciing nghi dén ban
thdan né truoc.
H: Thi tré con ma. Ciing con bé //
no khong,
N: .... Nhung né lai bdo cdi thang
[on khong thé.
— H:Thé:: a
Doi khi ngudi néi thi nhat c6 thé
lam giam nhe mitc do nhan xét sau su
phéan ddi cia nguoi doi thoai, nhung vé
co ban van giit quan diém cii, nhu tham
thoai T trong vi du sau:
(11) T:Gdy qud trong so lam...
H: Gdy qud nhu ban L trong van
xinh.
— T: Ciing con tuy, trong thi xinh nh-
ung md...

5.2. Dua ra y kién méi
Trong truong hgp khong cé dugc

su dong y hoan toan tir phia ngudi doi
thoai, nguoi néi tht nhat trong cac
doan thoai ti€ng Viét ciing c6 thé thay
déi y kién ban ddu, hodc dua ra nhan
xét méi vé khia canh khéc ctia van dé,
b6 sung cho nhan dinh truéc d6, nhu T
trong doan thoai sau:
(12) T. Thay hay,

L. Thay (0.5) cii:::ng vui.
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— T: Nhung ma nhu thé’l6p minh lai
hu.

L: U.

T va L dang néi chuyén vé thay
gido cii day ho & trudng phé thong. Lic
dau T cho rang “thdy hay”, nhung khi
thdy L chi cong nhan la “thay ciing
vui” mot cdch khd mién cudng, thi T
lién dua ra nhan xét khac c6 lién quan
dén két qua viéc giang day cua thay
“Nhung ma nhu thé 16p minh lai hu],
va L chap nhan. Bang cich dua ra y
kién nhan xét méi, T da thanh cong
trong thuong lugng y kién bat dong vé6i
nguoi doi thoai.

5.3.Kién tri y kién ban ddau
Cing nhu ngudi Anh, khi nguoi

Viét thidy y kién ctia nguoi néi thit hai
trai nguoc, ho c¢6 thé khang dinh lai
quan diém ban d4u ctia minh, din t6i
viéc thém luot 16i va do d6 kéo dai ca
chudi luot 10i. Trong doan thoai sau,
lién tuc trong ba luot 101, L kién dinh
vGi nhan xét vé hinh thic bén ngoai cua
mot ngudi ban hoc sau khi giam cén,
mac du gap phai y kién bat dong cla
nguoi doi thoai:

(13) L: Nhung con thdy né xinh hon
ngay truoc bao:: nhiéu... Xinh hon
la hoi né béo.

H: ... a, w. Nhung ma nhu thé thi
gdy qud.

— L: Con chdng thdy né gdy qud.

H. ... nhin an nhin uéng /| nhu thé
thi...

— L: Nhung mot nguoi ma bdt ddau
gdp né thi thdy né chdng gdy ... thé’
ciing chdng phdi la gdy.

Tuong tu nhu L, nguoi néi thit nhat
trong doan thoai sau day la B ciing
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khong hé nhut chi khi khong ¢6 duoc
su tan thanh hoan toan cuia nguoi néi
thtt hai. Trdi lai, B con tang cuong va
cing c6 muc do y kién nhan xét dau
tién, dung tr “siéu” thay th€ cho tu
“manh” da dung & luot 1oi thd nhat
nham lam néi bat quan diém clia minh:
(14) B: Nudc dy né cii::ng (.) Ky
thudt cua né ciing manh phét ddy.
H: U ky thudt ciia né thi cii:::ng
kha.
— B: Ciing siéu phét ddy nhdt la néng
nghiép ciia né (1.0) rdt gioi ...

Mac du ¢6 nhiing y kién va quan
diém khac nhau, doi khi trdi nguoc
nhau, nhung trong cic doan thoai ma
ching t6i ghi am dugc, cdc bén tham
gia doi thoai thuong khong qua cang
thing v6i nhau dé gianh phan thing
thua. Ho luon ¢6 gang thuong lugng va
thoa thuan. Sau mot loat nhitng phat
ngon bat dong y kién, cdc tham thoai
thuong diu dan, td6 y ton trong quan
diém ctia ngudi khdc, du c6 thé van giit
nguyén nhan xét cia minh, nhu trong
hoi thoai sau gitra H va mot ngudi ban
c6 tén la B. Ho dang nhan xét vé mot
ban hoc cliing 16p phé thong:

(15) H: Ma dan ba thé ciing la gioi
roi ong oi.
— B: Nhung ma toi noi ba /! nghe
H: Pan ba ... thé'la qud gidi roi
— B:T6 ... ma c6 vo nhu thé'(.) to
khong thich.
H: Ong khong thich nhung ma nguoi
ta thich.
(4.0)
H: Ong khong thich nhung nguoi
khdc thich.
— B: T6 quan diém khdc.
H: Ong quan diém la gi?

B: Nghia la vo phdi lo cong viéc
nha chu ddo tdt ca moi cdi. Con cdi
viéc thuong truong dy chong lo.

C6 thé thay rd 1a B va H khong
cung quan diém trong viéc danh gid
nguoi ban cung 16p, va B ciing khong
hé thay d6i nhan xét danh gid clia minh
khi gap phai y kién bat déng ctia H thé
hién trong nhiéu luot 10i ti€p theo. Két
qua cua nhitng thuong thuyét hoi thoai
kiéu nay thudng 1a su ngdm thoa thuan,
hodc ton trong quan diém cia ngudi
cung do6i thoai. Cac bén tham gia hoi
thoai, mac du van kién dinh véi y kién
danh gid riéng, nhung ton trong quan
di€ém cta ngudi ciing d6i thoai, khong
vi ¢6 su khac biét trong danh gid con
nguoi (hay su vat hién tuong) ma lam
mat di nhiing quan hé t6t dep von co
thuong ngay.

6. K&t luan

K&t qua phan tich cac doan thoai &
trén cho thay nhiéu nét tuong dong
trong qua trinh thuong luong y kién bat
dong trong hoi thoai cuia nguoi Anh va
nguoi Viét, bat chap su khac biét vé céac
y€u t0 ngon ngit. Trong truong hgp bat
dong ¥ kién da hodc sé hién ngon tir
phia nguoi néi tht hai, nguoi néi thi
nhat c6 thé (1) gidm nhe miic do y kién
ban dau, hoac (2) dua ra y kién mdi it
doi 1ap hon véi nguoi doi thoai. Trudng
hop ngudi néi khong muon thay déi, ho
c6 thé (3) kién tri y kién ban ddu bang
cach tang cuong va nhan manh nhan
xét da dua ra trude do6. Cling nhu nguoi
Anh, nguoi Viét ban ngit da dang trong
khai thac cac chién lugc thuong lugng
y kién bat dong, va quéd trinh nay
thuong dan dén viéc mé rong cac lugt
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16i va chudi lugt 10i trong hoi thoai
thuong nhat.

Khong khi ctia cac cudc thoai
trong ngit li€éu ma ching to61 phan tich
déu khong cang thang, mic du ngudi
tham gia hoi thoai c6 nhiing y kién
nhan xét danh gid khic nhau, tham chi
tradi ngugc nhau. Céc tham thoai trao 101
va dap 10i nhim lam rd quan diém
rieng va hiéu thém quan diém cua
nguoi khac. Ho vui vé dong y vé6i nhau
néu c6 thé di dén thoa thuan chung sau
khi thuong lugng y kién bat dong. Tuy
nhién, ho ciing to ra ton trong nhau khi
khong thé cung chia xé y kién nhan xét
va ho ldi dan cau chuyén sang hudng
khac hoac chuyén han sang dé tai khac.

Qua trinh thuong lugng y kién bat
dong dién ra lién tuc trong cac hoi
thoai thudong nhat giita cac thanh vién
trong cong dong va dugc tai hién sinh
dong nho cac phuong phap PTHT ti mi,
ki ludng - mot hudng nghién ciu da va
dang duoc nhiéu nha ngodn ngit hoc trén
th€ giGi quan tam. Két qua cua nghién
ciu nay c6 thé thém mot bing chiing
cho viéc st dung hitu hiéu ngit liéu hoi
thoai tu nhién va cdc phuong phéap
PTHT vao viéc nghién ctu cau tric hoi
thoai clia cac hanh dong 101 n6i (va cac
van dé khac ctia ngon ngir), nhu mot
huéng nghién ctu doc 1ap (hoac két
hop vé6i cidc huéng nghién cttu khic), vi
“nhiing kha nang sau sic ctia PTHT ¢6
thé 1am sdng t6 nhiéu van dé ctia ngon
ngl” nhu Levison (1983: 364) da goi y.

CAC Ki HIEU PHIEN AM DUNG TRONG
PHAN TiCH HOI THOAI
1. Trung loi
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Méc vudng bén trai chi ra diém bat
dau cla trung 16i, con mdéc vudng
bén phai chi diém két:

A: Oh you do? Rleally ]

B. [Um hmmm]
Nhimg ki hiéu khac co thé duoc
dung la:

/I diém tai d6 phat ngén bi triing véi
phat ngén dudc phién am phia dudi
* chi su lién két clia diém hét triing
|Gi
Im lang
Céc chi s dé trong ngoic thé hién
thai gian im lang tinh bang 1/10 giay:
A: I'm not use ta that.

(1.4)
B: Yeah me neither.
Ludc I5i
D4u ba cham chi noi phat ngén bi
lugc bo:
A: Are they?
B: Yes because...
Kéo dai am tiét
D&u hai cham thé hién su kéo dai,
va cang nhiéu ddu am cang kéo dai:
A: Ah:::
Nhan manh
D&u gach chan chi su nh&n manh.
Ch{r in hoa chi noi tang trong am.
A: | sex y’know WHY, becawss look
Hit (vao & ra)
‘hh’ chi hai thé ra, con ‘.hh’ chi hai hit
vao. Cang nhiéu ‘h’ hoi thé cang dai.
A: You didn’t have to worry about
having the .hh hhh curtains closed
Giai thich
Ngoac doi giai thich nhiing dau hiéu
phi 10i:
A: Well ((cough)) | don’t know
Ngir diéu
D&u chadm ‘.’ chi noi ha giong, dau
phay ‘,” chi su ndi ti€p ctia nglr diéu,
con ddu cham hdi “?’ chi nglr diéu
Ién cao.
A: A do:g? enna cat is different.
Cat am
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Gach ngang chi am thanh bi cat ot
ngot:
A: this- this is true.

10. Diém quan tam
Mdi tén thu hat sy quan tam vao
hién tuong dang la tiéu diém cla van

de:

C: How ya doin=

— =say what’r you doing?
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