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LICH SU: NHUNG NOI DUNG CAN BIET
TRONG DAY-HOC NGOAI NGU*

V6 Pai Quang’

Bai bdo nay la mét nghién ctru tbng quan vé 2 néi dung chinh: (i) Céch tiép can hién
twong ‘lich sy’ trong 3 mé hinh ly thuyét ngir dung hoc cta Lakoff, R. (1987), Leech, G.N.
(1983) va Brown, P. & Levinson, S. (1987); (ii) Co' ché tao sinh ham ngén nhw la mét trong
nhirng phuong tién tao ra ‘lich sw’ trong giao tiép bang ngén ttr. Thdng tin trong bai, & mirc d6
nhét dinh, 12 hiru dung trong day-hoc ngoai ngi¥, trong dich thuét, va trong giao tiép lién nhan.

Twr khoa: lich sw, vdn héa, phwrong chadm, 4m tinh, dwong tinh, thé dién.

This is a review paper on two major issues: (i) How politeness is dealt with in the 3
models of pragmatics: Lakoff, R. (1987), Leech, G.N. (1983), and Brown, P. & Levinson, S.
(1987); (ii) How implicature as a means for conveying politeness can be generated in verbal
communication. The information conveyed in this article, to some certain extent, can be seen as
useful for English language teaching and learning, for translation, and for interpersonal

communication.
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1. Pit van dé
1.1. Ly do nghién cvuu

Lich sy 12 mot thuc té khich quan
trong giao tiép bang ngdn ngi, 1a mot
trong nhimg van dé ngay cang dugc quan
tam trong nglt dung hoc va ngdén ngit hoc
xd hoi. Nhirng thong tin can thiét vé cdc
cach tiép can hién tugng ‘Lich sy’ trong
cdc mO hinh nglt dung hoc va trong cic
nén vin héa 1a can thiét trong gido duc
ngdn ngit. Cho dén nay, da c6 nhiéu cong
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! Bai viét duoc bd sung, tinh chinh, phat trién trén
co s¢ bai giang ‘Lich su: Chién lugc giao tiép cua
cd nhan hay chudn muc x3 hoi’ va mot ) nghién
ctru khic cua tdc gid danh cho cédc 16p cao hoc
nganh Ngon nglt Anh tai Truong Dai hoc Ngoai
ngtt - Dai hoc Quéc gia Ha Noi va mot s6 co s6
dao tao dai hoc va sau dai hoc khac.

trinh nghién ciu vé lich su & trén thé gioi
va ¢ Viét Nam tr nhitng géc nhin khac
nhau. Trudc khdi luogng rat 1on cdc cong
trinh nghién ctru vé van d& nay thi viéc
tong quan, gian lugc, nhin manh nhing
luan diém cdt 16i trong cc nghién ctru vé
lich sy 1a hitu ich, thiét thuc phuc vu cho
cac trng dung vao linh vuc gido duc ngén
ngit, dich thudt, va giao tiép bang ngodn tir.
Pay 1a dong co thic ddy, va dong thoi,
cling 1a muc dich cta ching t6i khi thuc
hién nghién clru nay.
1.2. Muc tiéu nghién cuu

Pé hoan thanh muc dich nghién ctru
trén, ching t6i xdc dinh hai muyc tiéu
nghién clru trong cong trinh nay la: (i)
Cung cAp mdt cdi nhin khai quéit vé céch
tiép can hién tugng ‘lich sy’ trong céc ly
thuyét ngit dung hoc cua Lakoff, R.,
Leech, G., Brown, P. & Levinson, S.; (ii)
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Nhan dién co ché tao sinh ham ngdn - mQt
trong nhitng phuong tién chuyén tai tinh
‘lich su’ trong giao tiép bang ngdn tir, dic
biét trong cdc nén vin héa ham ngdn
(high-context culture)?.

Muc ti€u nghién ctru cu thé cua bai viét
dugc chi tiet hdéa thanh 2 cau hdi nghién
clru sau:

(i) Hién twong ‘Lich sy’ dwoc nhin
nhdn nhir thé nao trong cdc Iy thuyét ngir
dung hoc cua Lakoff, R. (1987), Leech, G.
(1983), va cua Brown, P. & Levinson, S.
(1987)?

(ii) Ham ngon dwoc tao sinh nhuw thé
nao trong giao tiép bang ngon tir?

1.3. Pham vi nghién ciru

Hai binh dién can dugc xem xét cua
hién tugng ‘lich sy’ 1a binh di¢n ngdn ngtr
hoc va binh dién van hoéa hoc déu ndm
trong pham vi khao sit ctia nghién cuu.
Cu thé hon, nghién ctru nay quan tim dén
dic diém thé loai va nglr vuc cua cac hinh
thirc ngén ngir (linguistic forms) duogc st
dung dé thyc hién cdc hanh dong 16i néi
(speech acts) trong cdc chién luoc giao
tiép khdc nhau. Pong thoi, sy phan muc
lich su (gradation) ¢ c4c hinh thirc ngon tur
trong céc canh hudng giao tiép khic nhau
cling ndm trong pham vi quan tim cua
cong trinh.

1.4. Phuwong phdp nghién ciru

1.4.1. Buong hwong nghién ciru

2vé su khu biét gitta van héa tryc ngdn (low-
context culture) va van héa ham ngdén (high-
context culture), co thé tham khao Reynolds, S. &
Valentine, D. (2011: iii).

4

Pay 1a mot nghién ctru tong quan theo
duong hudng dinh tinh, quy nap.

1.4.2. Ky thudt nghién curu cu thé

Nghién clru nay st dung cic ky thuét
nghién ctru tong quan nhu phan tich tai
liu, ndi quan (introspection), khdi quat
héa, pham trlt héa. Pong thoi, cdc k¥ thuat
phan tich dién ngdn dic thit nhu phan tich
da thirc (multimodal analysis)?, phan tich
nglt vuc (register analysis) va phan tich
thé loai (genre analysis)* cling duoc st
dung dé c6 thé béc tich nhiéu hon dic
diém cua cdc hinh thirc ngdn ngit duogc sir
dung dé thuc hién cdc chién lugc giao tiép.

1.4.3. Nguén vi du minh hoa

Vi dy minh hoa cho cdc ndi dung cua
bai duoc 14y tir:

- Mot sb cong trinh nghién ctu tiéng
Anh;

- Mot sb sach, bao don ngir tiéng Anh;

- C4c vi du cua tac gia voi tu cich la
nguoi giang day tiéng Anh’.

2. Két qua nghién ctru

2.1. Mjt 56 vén dé truc tiép lién quan
dén viéc nghién citu hién twong ‘lich sy’

2.1.1. Lich sy la gi?

3 Pé tim hiéu thém vé phan tich da thiic, xem Gee,
J. P. & Handford, M. (2012), Chuong 3 va
Paltridge, B. (2012), Chuong 8.

4 Pé tim hiéu thém vé phan tich thé loai, tham
khao Paltridge, B. (2012), Chuong 4 va Gee, J.P.
& Handford, Chuong 15.

3 Céc vi du nay dugc léy tr Vo Dai Quang (2019).
Pragmatics (Collected lectures; Document for
internal use). Hanoi: VNU University of
Languages and International Studies.
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Lich sy 12 gi? Hinh hai cta né nhu thé
nao? Hiru hinh hay v6 hinh, triru tuong
hay cu thé? ‘Lich sy’ 1a thudc tinh, 1a
chién luoc, 12 hanh vi, hay 1a phuong tién
giao tiép? Cac nghién ciru déu chi ra rang;
Lich sy la mot hién tuong xa hoi duoc thé
hién chu yéu thdng qua viéc st dung ngén
ngit; va do vy, khi nghién ctru vé ‘lich
sy’ can nghién ciu mdi quan h¢ gitra viéc
st dung ngdn nglr va hanh vi xa hdi. ‘Lich
sy’ dugc nhin nhan nhu 12 mdt hién tuong
(phenomenon) lién quan dén cic hinh thirc
ngdn nglt va cdc gid tri van hda-xa hoi.
M&i quan hé giira cdc hinh thirc ngdn ngit
va cdc gia tri van hoéa-xa hoi dugc tang
chira trong cic hinh thirc d6 12 mdi quan
hé gitra hinh thuc va chtic nang. Lich su,
theo céch hiéu nay, 1a mot thudc tinh cua
hanh vi do con ngudi thuc hién nham duy
tri sy giao tiép théng qua phuong tién
ngon tu.

2.1.2. Quan hé giita lich sw va ngit vuc

Mot khéi ni¢m c6 li€n quan truc tiép
toi viéc xac dinh muc do lich sy 1a ‘ngtr
vuc’ (register). Ngit vuc la gi? “Ngir vuc
quy chiéu t6i su thay déi cé hé théng ...
trong moi quan hé véi ngik canh xa hoi’
(Lyons 1977: 584)%. Ngit vuc lién quan
dén “...cdch thirc ma theo dé ngon ngiv
chiing ta néi hay viét thay doi theo tinh
huéng” (Halliday, 1978: 32)7. Viéc sir
dung ngén tu theo quy thic (formal
language) duoc wa diing trong mét s tinh
hudng giao tiép, trong mot sé thé loai dién

6 “Register refers to systematic variation ... in
relation to social context” (Lyons 1977: 584).

7<« .. the way in which the language we speak or
write varies according to the type of situation”
(Halliday, 1978: 32).

ngdn va trong mot sd quan hé xi hoi.
Trong tiéng Anh, tinh quy thirc (formality)
nay dugc thé hién 1o trong viéc lya chon
tir, lwa chon cdch xung ho thé hién tinh
trang trong va trong viéc lya chon phong
cich hoi thoai phit hop véi tinh hudng
giao tiép. Phong cdch hoi thoai cAn nhic
(high considerateness style) thuong dugc
ua dung trong ngdn nglt mang tinh quy
thirc cao. Ngir vuc 1a mdt hi¢n tugng ngdn
ngit - x4 hoi hoc nguyén cép, 1a mot khdi
niém duoc ding dé quy chiéu téi nhitng
hinh thirc ngbn tr thuong xudt hién trong
tinh hudng dién ngdn cu thé. Trong tinh
hubng dién ngdn doi hoi mic do trang
trong cao thi phai sir dung hinh thii ngbn
tr mang tinh trang trong cao. Nguoi noi
khoéng c6 nhiéu lyra chon trong nhitng tinh
hubng nhu vay. Do vdy, cic nha nghién
ctru dac bi¢t quan tam dén ngtt vuc khi
nguoi néi st dung nhitng hinh thai ngén
tir bat thudng mot cach cb y dé thay doi
tinh hudng dién ngdn. Luan giai nay cho
thdy rang khdi niém ‘ngit vuc’ c6 lién
quan va chi phéi viéc xdc dinh muc do
lich su dugc thé hién trong viéc s dung
ngon tu.

Tt nhirng ndi dung trinh bay ¢ trén, c6
thé nhan xét réng, van dé lich su c6 thé
duoc tiép can tor géc do xa hdi hoc va
ngoén ngtr hoc. Lich sy la mdt nhu cau
trong cac xa hoi, dac bi¢t trong cic xa hoi
van minh. Thuong 1a, nguoi nghién ctu
khong c¢6 dugc bing chtng hitu hinh vé
dong co thyc su ctia nguoi néi khi phat
ngdn ma chi tiép can dugc phdt ngdn cia
nguoi néi va phan hoéi ciia ngudi nghe.
Muén nghién cuu vé céc chién luge lich
su thi can théng qua phan tich ngdn tu,
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thong qua phan tich dién ngon, va do vay,
lich su 1a d6i twong nghién ctru cta ngdn
ngit hoc x4 hoi. Phan sau ddy ban vé mot
s6 1y thuyét lich su ndi tréi thudng dugc
noi téi trong ngbébn ngir hoc. Nhiing 1y
thuyét nay 1a: (i) Iy thuyét cua Lakoff, R.,
(i1) Leech, G. va (ii1) Brown, P. &
Levinson, S.

2.2. Vién dé lich sw trong cdch tiép cin
ciia cdc Iy thuyét ngit dung hoc®

2.2.1. Ly thuyét vé lich su ciia Lakoff

Theo Lakoff, G., lich su Ia phuong tién

dé giam thiéu su xung dot trong dién ngon.

Lakoff, R. d& xuét hai quy tic sir dung
ngdn ngir: quy tic dién dat ro rang va quy
tac lich su. Quy tac lich sy duoc chi tiét
hod bing ba quy tic cu thé sau: (i) Khong
ap dat (Don’t impose); (ii) bé ngo su lya
chon (Offer optionality); (iii) Hay thé hién
tinh bang hitu (Encourage feelings of
camaraderie).

2.2.1.1. Quy tac 1 duoc van dung trong
phép lich su quy thtrc (formal politeness).
‘Khéng dp dat’ ¢ day 1a khong dp dat dbi
voi nguoi nghe (H - Hearer), khdng can
tr& nguoi nghe hanh dong theo ¥ mudn
cua minh. Vi¢c nguoi néi (S - Speaker)
thé hién lich su theo quy tic khong dp dat
s& tranh dugc hodc gidp giam thiéu sy dp
dit bang céch xin phép hodc xin 16i ngudi
nghe khi budc ngudi nghe phai lam vi¢c gi
d6 ma ngudi d6 khéng mudn 1am. Vi dy:

8 Mot s6 thong tin trong tiéu muc nay dugc tém
Iugc c6 tinh chinh, cap nhat tir cidc bai gidng mot
sO nghién ciru ciia tdc gia danh cho hoc vién cao
hoc va nghién ctru sinh nganh Ngoén ngit Anh tai
Trudong Pai hoc Ngoai ngir - Dai hoc Quéc gia Ha
Nbi va tai mot sd co s& dao tao khic.

6

a. Give me a pen (Pua cho t6i céi biit.)

b. Could you give me a pen? (Anh c6
thé dwa gitip toi cdi bt dugc khong?)

c. I'm sorry to bother you, but can I ask
you for a pen or something’!

(Xin 18i phai 1am phién anh, t6i c6 thé
muon anh cdi but dugc khong?)

Cau (a) 1a cau c6 muc do 4p dat cao.
Cau (b) 1a cAu khuyén 1énh, san phdm cua
hanh dong 10i néi gidn tiép v6i nhing dac
diém sau: khong c6 sy twong duong giira
cAu trdc cua ciu va dich ngit dung cua
phéat ngoén; muc dd lich sy cua phéit ngoén
duoc cung ¢ thém béng viéc st dung tro
dong tur tinh thai “could”. Cau (c) la cau
dugc coi 1a cau thé hién mac do lich sy
cao nhét trong 3 vi du nay. Trong ciu nay,
ngoai 16i cau khién gidn tiép, ngudi néi
con sir dung ca 10i xin 18i vé su 1am phién.
Phat ngdén nay thuong duogc st dung khi
su khac biét vé vi thé gitra nguodi néi va
nguoi nghe 14 rat cao. Quy tic nay doi hoi
ngudi néi phai tranh né nhitng van dé
thudc cdi riéng cua cd nhan nhu doi sdng
gia dinh, théi quen, thu nhép, v.v..

2.2.1.2. Quy tic 2 duoc st dung trong
giao tiép phi quy thirc (informal politeness).
“pé ngd su lva chon” cho nguoi ddi thoai
c6 nghia 13 ngudi néi phai dién dat, st
dung ngdn tir sao cho y kién, 10i thinh cau
ctia minh khong c6 nguy co bi tir chdi hay
bac bo. Trong nhiing truong hop nay, viéce
st dung ciach néi giam nhe, ham y hay céc
biéu thirc rao dén (hedges) 1a thich hop.
Viéc truyén tin bang ham ¥ gitp ngudi néi
tranh duoc trach nhiém vé diéu duoc néi
ra. Vi du, cach néi ‘I wonder if you could
help me open the window ?’ (T6i ban khoan



Vo bai Quang

Li LUAN NGON NGO

khong biét lidu anh c6 thé gitip tdi mo cia
s6 khong?) s& duoc wa dung hon so véi
‘Open the window!” (Hady m¢& cua sé!).

2.2.1.3. Quy tic 3 cua Lakoff 1a quy tic
vé su tmg xu lich su gitta nhitg ngudi c6
quan h¢ than htru. Theo phép lich su than
hiru thi 16i néi gian tiép va cic biéu thirc
rao don khong duoc wva dung. Tinh than
duoc thé hién qua cdc tir xung hd, qua cic
ciu thé, qua cdch néi sudng sa.

2.2.2. Quan diém vé lich sw ciia Leech

2.2.2.1. Ly thuyét lich sy ctua Leech
dua trén khai niém “thiét” (cost) va “loi”
(benefit) gitta ngudi néi va ngudi nghe do
ngon tu gdy nén. NoOi dung khai quat cua
nguyén tic nay 1a: Gidm téi mikc 161 thiéu
nhitng cdch noi khong lich sy va tang toi
mikc t6i da nhitng cdch néi lich su. Trong
cong trinh ‘Nhiing nguyén 1y Dung hoc’
(Principles of Pragmatics), Leech cho rang,
lich sy 1a su bu dap nhitng hao ton, thiét
thoi do hanh dong ndi ndng cua ngudi ndi
giy ra cho ngudi dbi thoai. Pé c6 mot
phat ngodn lich sw, can phai diéu chinh
murc 10i - thiét nhim dam béo sy can bang
trong quan h¢ lién nhan. Hay néi céch
khac, lich su 1a sy bao toan mirc d0 cin
bang xi hoi va tinh than gita ngudi néi va
ngudi nghe. Leech cu thé hod nguyén tic
lich sy trong sdu phuong cham:

(1) Phuong cham khéo 1éo (Tact maxim):
Giam dén muc tdi thiéu nhitng diéu
thiét cho nguoi va tang tdi da nhimng
diéu 1gi cho ngudi.

(i) Phuong cham hao hi¢p (Generosity
maxim): Giam dén muc tdi thiéu
nhitng diéu loi cho ta va ting tdi da
nhing diéu thiét cho ta.

(ii1) Phuong cham tan thudng
(Approbation maxim): Giam dén mtic
t6i thiéu nhirng 10i ché nguoi, tang tdi
da nhitng 10i khen dbi véi nguoi.

(iv) Phuong cham khiém ton (Modesty
maxim): Giam dén muc tdi thiéu viéc
khen ta, ting tdi da viéc ché ta.

(v) Phuong cham tdn ddéng (Agreement
maxim): Giam dén muc t6i thiéu su
bat ddng giira ta va nguoi, ting tdi da
su dong ¥ gitra ta va nguoi.

(vi) Phuong chdm cam thong (Sympathy
maxim): Giam dén muc tbi thiéu é4c
cam giira ta va nguoi, ting tdi da thién
cam giilra ta va nguoi.

2.2.2.2. Céc phuong cham trén mang tinh
dac thu cho nhitng hanh dong ngdn trung

(illocutionary act) nhét dinh. Cu thé 1a:

- Phuong cham khéo léo va phuong
cham hao hi¢p thuong duoc st dung véi
hanh dong khuyén 1énh hodc cam két vi
ching cing tryc tiép thay doi muc loi -
thiét ma cdc tham thé giao tiép thu huong.
Tuy nhién, van ton tai sy khic biét giita
hai phuong cham nay: phuong cham khéo
léo diéu chinh muc loi - thiét cua nguoi
nghe con phuong chdm hao hiép didu
chinh mac lgi - thi€t cua nguoi ndi.
Khuyén Iénh (directive) la loai hanh dong
néi dugc thyc hién dé diéu chinh ngudi
nghe hanh dong theo ¥ mudn cua chi thé
phit ngén. Hanh dong khuyén 1énh
thuong dem lai tdc dong ti€u cuc tdi nguodi
nghe tirc la nguoi nghe bi thiét, va tic
dong tich cuc toi nguoi ndi, tirc nguoi ndi
duoc lgi. Mot phat ngdn nhu ‘Shut the
window’ (Hay dong cura lai) la vi pham
phuong cham khéo 1€o vi n6 dem loi cho

7
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nguoi noi va gay thi€t cho nguoi nghe.
Ciling ndi dung ménh dé d6, néu duoc
truyén bdo biang mot hanh dong 10i ndi
gidn tiép voi san pham 1a phat ngdn
“Would you mind shutting the window,
please?” (Phién anh déng giip cua sb
dugc khong?) lai phu hop véi phuong
cham khéo 1€o vi n6 giam thiét va tang loi
cho nguoi nghe. Trong tiéng Anh va tiéng
Viét, hanh dong 161 néi gidn tiép 12 mot
trong nhimg phuong thtc thé hién tinh
lich sy trong giao tiép.

Phuong cham hao hiép 1a chuyén dung
ddi v&i hanh dong cam két nhu moi, hua,
v.v. vi khi cam két, nguodi néi phai chiu
trach nhiém c4 nhan vé 10i cam két va
nguoi nghe thuong duoc huong loi tir 101
cam két cua ngudi néi. Vi du: I promise
I'll come and see you tomorrow (T6i htra
s€ trd lai tham anh ngay mai).

- Phuong cham tan thuong, theo Leech,
thuong dugc st dung cho hanh vi biéu
cam (expressive) véi dich ngdn trung la
bay t6 trang thai tam ly phu hop v&i hanh
dong ngbén trung nhu vui murng, mong
mudn, ... vd voi ndéi dung ménh d& dién
dat mot hanh dong hay mdt tinh chét nao
dé cua nguoi néi hay nguoi nghe. Hanh
dong biéu hién (representative) c6 dich
ngdn trung 1a trinh bay sy thé (state of
affairs) dang dugc néi téi. Noi dung ménh
dé phan 4nh su thé d6 va ndi dung nay c6
thé duoc danh gid theo cdc gid tri ding/sai
logic véi cin clr 12 bang chimg hoic su
suy luan. Vi du: Tom came late again
yesterday (Hom qua Tom lai dén muon).
Phat ngoén khen ngudi khac, theo Leech,
thé hién lich sy con ché nguoi khic 1a

kém lich su, ké ca khi 10i ché khong sai
thyc té. Vi vay, can phai dién dat ngon tir
sao cho phu hop véi phuong cham tin
thuong. Vi dy, thay vi néi “She is ugly”
(Chi 4y x4u) thi c6 thé néi “She isn't
beautiful” (Chi 4y khong dep).

- Piém chung giita cdc phuong chim
khiém tbn, tin dong, cam thong 1a su
twong phan (gidm-tang) vé viéc ché-khen,
vé sy bat dong-dong y, va khong thién
cam-thién cam. Sy tuwong phan trong
phuong chiam khiém tén huéng vé phia
nguoi néi. Voi phuong chdm tdn dong va
cam thong thi su tuong phan giam - tdng
huéng vé quan hé gitta ngudi néi va nguoi
nghe. Hanh dong biéu hién (representative
dich
(illocutionary point) va lyc tai loi

speech act) voi ngdén trung
(illocutionary force) cu thé nao dé6 trong
hoat dong giao tiép duogc coi 1a lich su hay
khong lich sy tuy thudc vao phat ngén cu
thé gin v6i mot canh hudng giao tiép cu
thé nao d6. C6 thé nhan xét riang, cic
phuong chdm khiém tdn, tdn dong, cam
thong 1a chuyén dung cho hanh dong biéu
hién (representative) dé tao ra cdc phat

ngon c6 murc d9 lich sy cao.

Mat khéc, cling theo Leech, cé nhiing
hanh dong ngdn trung c6 ban chat khong
lich sy nhu hanh dong ra 1€nh, va déng
thoi, cling ¢6 nhitng hanh dong c6 ban
chat lich sy nhu khen va ting. Hanh dong
ra 1énh mang tinh dp dat, bugc nguoi nghe
phai hanh dong theo ¥ muén cia ngudoi
no6i, va do vay, duoc coi 1a khong lich sy.
Hanh dong khen va tang c6 ban chét lich
su vi n6 dem lai loi ich cho nguoi nghe.
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Céc nhan tb quy dinh murc do lich sy cta
mot hanh dong tai 161 (illocutionary act):

(i) Mtrc do lich su phu thudc vao ban
chét ciia hanh dong 101 néi dugc thuc hién.
Vi du, mirc d6 lich su ctia hanh dong ciu
khién thay d6i theo muc do thiét - loi do
hanh dong d6 gdy nén. Thang do thiét - loi
va mirc do lich su ddi véi hanh dong cau
khién c6 thé duoc trinh bay nhu sau:

Mtrc thiét nhiéu M lich
cho nguoi su it

+ -

- +
Mtc lgi nhiéu Lich su
cho nguoi nhic¢u

(i) Muc @6 lich su phu thude vao hinh
thitc ngoén tor dugc su dung trong hanh
dong néi. Vi dy, nhu da dé cap o trén, néu
stt dung hanh dong néi gidn tiép voi san
phim 1a phat ngdn “Will you shut the
window for me, please?” (Anh s€ giip to1
dong cua s6 chtr?) thi s& lich sy hon so
v6i hanh dong 101 ndi truc tiép “Shut the
window!” (Hay d6ng ctra s6 lai!).

(iii) Muc do lich sy tuy thudc vao vi
thé, quan hé thin - so gifra nguoi ra 1énh
va nguoi bi ra 1énh. Chang han, voi phat
ngon trén day “Shut the window!” (Hay
doéng cua lai!), néu nguoi ndi ¢b vi thé xa
hoi thidp hon so voi ngudi nghe, thi s&
duoc coi 1a bat lich su. Ciling v6i phat
ngdn nay, néu ngudi néi va ngudi nghe 1a
chd than tinh, thi c¢6 thé dugc coi la bicu
hién cua lich su than hiru.

Lakoff da chi ra dugc phuong thuc
chung nhét dé dat duge tinh lich sy trong

giao tiép. Nhung, nhitng cdch thirc chung
nhit d6 chua dugc cu thé hod thanh nhitng
chién Iugc cu thé. Leech da dé xuit duoc
do do muc 19i - thiét, do do muc gidn tiép,
va d0 do khoang ciach xa hdi cho phuong
cham khéo 1€o. So vo1 mo hinh cta Lakoff,
md hinh cua Leech chi tiét hon nhung van
con nhitng khoang tréng can duoc tiép tuc
nghién cuu, chua c6 thang d§ x4c dinh
cho céc phuong cham con lai.

2.2.3. Ly thuyét vé lich su ciia Brown &
Levinson

2.2.3.1. Piém tya trong 1y thuyét vé
lich su cua Brown, P. & Levinson, S. C. 1a
khéi niém “thé dién” (face). Khai niém
nay dugc Erving Goffman dé cap lan dau
tién trong ngdn nglr hoc khi tic gia nay
xem xét mdi quan hé giira hoat dong giao
tiép va tmg xur ngdn ngit. Theo Goffman,
thé dién 1a gid tri x4 hoi tich cuc ma mot
ngudi mudn ngudi khdc nghi minh c6
dugc trong mot tinh hubng giao tiép cu thé.
Brown & Levinson d@ muon khai ni€ém
“thé dién” cua Goffman dé xiy dung ly
thuyét vé lich su v6i cdch hiéu: “Thé dién
1a hinh anh cua ban than (public self-
image) trudc nguoi khac’.

Trong nghién ctru vé lich sy véi diém
twa 12 khdi niém “thé dién”, Brown &
Levinson da dua ra mdt cap ludng phan
quan trong, xuyén sudt toan bd cic két
qua nghién ctru. D6 1a: su dbi 1ap va théng
nhit giita thé dién duong tinh (positive
face) va thé dién 4m tinh (negative face)’.

9 C6 thé tim hiéu thém vé sy phan biét giita ‘thé
dién duong tinh’ (positive face) va ‘thé di¢én am
tinh’ (negative face) tai Yule, G. (1997 [1996]).
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2.2.3.2. Thé dién dwong tinh'® duoc
Brown & Levinson xdc dinh nhu la nhu
cau, mong mudn hoa déng, gin két. Thé
di€n am tinh 12 mong mubn duoc tu do
hanh dong, 1a nhu chu khong mudn bi
ngudi khdc dp dit. Thé dién 4m tinh con
duoc goi la thé dién lanh dia (1anh dia cta
cai to1 — personal territory). Voi sy phan
biét thé dién duwong tinh va Am tinh,
Brown & Levinson cho rang, trong twong
tic, c6 thé nhan dién bdn kiéu thé dién c6
quan h¢ cong sinh véi nhau: (i) thé dién
duong tinh cua nguoi néi; (ii) thé dién 4m
tinh cta nguoi ndi; (iii) thé dién duong
tinh cua nguoi nghe; (iv) thé dién Am tinh
cua nguoi nghe.

Trong tuong tic bang ngdn ngit, hau
hét céc hanh dong 10i néi déu tiém tang
kha niang giy ton hai dén thé dién cua
chinh nguoi né1 va cua nguoi khic.
Nhitng hanh dong nhu vay dugc goi la
hanh dong de doa thé dién (Face
FTA).
Levinson da phan loai ciac hanh vi de doa
thé dién thanh nhitng hanh vi sau: (i) de

Threatening Act - Brown &

doa thé dién 4m tinh ciia ngudi néi (cam
két, htra, biéu, ...); (i) de doa thé di¢n
duong tinh cua nguoi néi (thd nhan, xin
16i, cam on, phé binh, ...); (iii) de doa thé
dién am tinh cua nguoi tiép nhan (hanh vi
bang 10i: khuyén, chi bao qud muec, hoi
qué sau vao doi tu, ngét 161, n6i chen
ngang, ... va hanh vi phi 10i: vi pham
khong gian, thoi gian, gdy on 2o, ...);
(iv) de doa thé dién dwong tinh ciia ngudi
tiép nhan (chui, ché bai, chi trich, ché giéu,
ling ma, ...). Mot FTA c6 thé dong thoi de

10 Con dugc goi 1a ‘thé dién hoa dong’.

10

doa nhiéu hon mot loai thé dién. Vi dy,
v6i hanh dong hira, nguoi hua bi de doa
thé dién 4m tinh vi phai chiu trach nhiém
cé nhan, bi rang budc vé 161 hira cia minh.
Nguoi tiép nhan 10i htra ciing lién quan
dén 101 hira, va nhu vay, thé dién 4m tinh
ciia ngudi d6 ciing bi de doa. Néu nguoi
duogc hira tir chdi tiép nhan 161 hira thi thé
dién duong tinh cta cd ngudi hua va
nguoi dugc htra déu bj de doa.

Giao tiép 1a mot loai hoat dong lién ca
nhan. Trong giao tiép bang phuong tién
ngon ngir, cdc hanh dong ngdn trung ludn
¢6 nguy co bi de doa. Dé giit thé dién cho
ca ngudi nhan'! va nguoi néi, ngudi néi
ludn phai tim cach lIam diu nguy co de doa
thé dién bang cdc hanh vi giir thé dién
(Face Saving Act - FSA).

Hanh vi lich su 13 hanh vi thé hién y
thirc vé thé dién cua nguoi khac. Trong
tuong tic, nguoi ndi phai tinh todn céc
muc do de doa thé dién caa hanh dong tai
161 duoc dy dinh thyc hién dé tim cdch
lam giam nhe muc d§ de doa thé dién.
Brown & Levinson dua ra cong thuc Ii
giai va tién luong sy lya chon cua cic
tham thé trong hoi thoai & nhitng canh
hudng cu thé bang cong thuc:

Wx = P, s) + Des, m) + Rx12

Cong thirc nay duoc hiéu nhu sau: Wx
(Weighting of a face threatening act) la
murc 46 de doa thé dién ma hanh dong néi
cua nguodi néi de doa thé dién cua céc

1" “Nguoi nhan’ dugc hiéu 12 nguoi ma théng diép
hudng t&i (addressee) hodc bén (nguodi) thtr ba
(third party) nghe phat ngdn.

12 H: Hearer (nguoi nghe); S: Speaker (ngudi néi).
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nhan vat héi thoai. Muc d6 de doa nay tuy
thudc vao ba yéu td: (i) quyén uy (Power -
P) so sanh gitta nguoi néi va nguoi nghe;
(i1) khoang céach than - so (Distance - D)
gilta nguol ndéi va nguoi nghe; (iil) muc
do 4p dat cua hanh dong néi (Ranking of
imposition - R) trong nén vin hod cia ca
nguoi néi va nguoi nghe. Néu khoang
cach gilra nguoi néi va ngudi nghe cang
16n, ngudi nghe cang c¢6 nhiéu quyén uy
d6i voi nguoi néi. Do vdy, mot hanh vi
nhu thinh cau chang han cang dugc xem
12 c6 tinh dp dit trong nén vin hod cua ca
nguoi noi va nguoi nghe, thi nguoi nghe
cang thién vé lya chon mdt chién luge nhu
Greater (nhiéu hon)

A

Estimation of risk of face

on-record
/ (n6i gn)

4. off-record

chién luoc néi gidn tiép hodc im ling dé
khong gy ra sy de doa thé dién cua ca
nguoi néi va nguoi nghe. Theo Brown &
Levinson, lich sy 14 chién lugc nham giam
thiéu mtrc d0 mat thé dién da hodc s& xay
ra trong hoat dong giao tiép ctia con ngudi.
Cdc nha nghién ctu nay di dé& xudt cdc
chién luge va tiéu chién luge duge coi 1a
phé qudt sau: (i) néi khong bu dip
(without redressive action); (ii) lich su
duong tinh; (iii) lich sy am tinh; (iv) n6i
gian tiép/néi xa (off-record); (v) khong
thuc hién FTA. Sau ddy 1a so dd cua
Brown & Levinson vé qud trinh lga chon
chién lugc giao tiép:
1. without redressive action

/v (hanh dong khéng b dap)

2. positive politeness

(lich sy duong tinh)

with redressive action
(hanh dong c6 bu dip)

T~

3. negative politeness

(Pénh @io mat thé dién) (n6i xa) (lich su 4m tinh)
i 5. Don’t do FTA
Leser (it hon) (Khong thyc hién FTA)

2.2.3.3. Phép lich sy am tinh hudng
vao thé dién 4m tinh, vao lanh dja cua
ngudi tiép nhan. Cac hanh vi ngdn ngit c6
kha nang de doa thé dién am tinh 12
khuyén Iénh, de doa, lang ma, chi trich.
Nam siéu chién luge Am tinh dugc Brown

& Levinson trinh bay thanh mudi chién
luoc cu thé nhu sau:

(i) Dung cdch néi gidn tiép theo thong 1¢.
Vi du: Oh! I forgot my pen.
(Oi! Tbi quén biit.)

11
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(ii) Dung cdc yéu td rao dén.

Vi du: Would you kindly give me that
pen?

(Anh lam on dua t6i cdi but kia?)
(iii) Thé hién su bi quan.

Vi du: I don’t think he's willing but do

Iry once more.

(T6i nghi 1a anh 4y khong tu nguyén
nhung ctr thir mot 1an nira xem.)

(iv) Giam thiéu su 4p dit.

Vi du: You don't seem to be in good
health these days?

(Hinh nhu dao nay anh dang khong
duoc khoe?)
V) Thé hién su kinh trong.
Vidu: He's a talent in this field.
(Anh 4y 12 nhén tai trong linh vyc nay.)
(vi) N6i 10i xin 16i.
Vi du: I'm sorry for my carelessness.
(Tbi xin 131 vé sy bat cén.)
phiém  chi

(vit)Dung  phat

(impersonal).

ngon

Vi du: It is said that ... / people say
that....

(Ngudi tandirang ................... )

(viii) Thé hién FTA nhu mot quy tic
chung.

Vi du: You'll be late if you don’t go
right now.

(Anh s& mudén néu khong di ngay
lic nay.)

12

(ix) St dung thu phdp danh hoa.

Vi du: The industrialisation in the
country is facing challenges.

(Quad trinh cong nghiép héa & dat nudc
nay dang d6i dau véi nhiéu thich thirc.)

(x) St dung 161 néi gﬁn (on-record) dé
bay to su biét on ddi voi nguoi nghe
hoic néi thang (off-record) rang
nguoi nghe khong phéi chiu on nguoi
néi vé viéc ngudi néi da gitp.

Vi du:

- I'd be grateful to you if you helped me
do this exercise.

(T6i s& biét on anh néu anh gitip t6i
lam bai tap nay.)

- That's nothing. Don't say "thank you'

to me.

(Khong c6 van dé gi. Pung néi ‘cdm
on’ voi tdi.)

Nhim Iam giam lyc tic dong, giam
murc d6 4p dat dbi voi nguoi nhan trong
chién Iugc lich sy am tinh khi thuc hién
cdc hanh vi de doa thé dién (Face
Threatening Act - FTA), nguoi néi thuong
st dung cidc phuong tién diu hod
(softeners / mitigators), yéu td gidng cip
(downgraders) hoac/va céac biéu thire rdo
don (hedges).

2.2.3.4. Phép lich sy duong tinh hudng
vao thé dién duong tinh ciia ngudi nhan.
Lich sy duong tinh dugc sit dung nhim
thyc hién nhiing hanh dong ton vinh thé
dién (Face Flattering Act - FFA), lam tang
mot trong hai loai thé dién (4m tinh hodc
duong tinh) cta nguoi nhan nhu 161 khen,
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161 chao murng, 101 moi, xung hod than mat,
sudng si, v.v.. Bang cdch nhu vay, nguoi
no6i s€ tao 1ap dugc quan hé than hitu véi
nguoi nhan. Lich sy dwong tinh c6 ba biéu
hién ndi trdi nhu sau: (1) c6 cai chung gitra
céc tham thé twong tac; (ii) nguoi néi va
ngudi nghe déu c6 tinh than hop tic hoi
thoai; (iii) phét ngdn duoc thyc hién nhim
thoa man nhu cau nao d6 cua nguoi nghe.

Siéu chién luge lich su duong tinh
duogc hién thyc hod bang muoi 1am chién
lugc giao tiép cu thé sau:

(i) Lam cho nguoi nghe nhan thay sy chii
¥ clia nguoi néi d6i véi nguoi nghe.

Vi du: How are you? (Anh khoe
khong?)

(i) St dung 16i ndi
(hyperbole).

cuong di¢u

Vi du: You are the greatest boxer.
(Anh 12 vo si vi dai nhét.)

(iii) Tang cuong sy quan tam doi voi
nguoi nghe.

Vi du: No worries. Things'll be alright.
(Dimg lo ling. Moi viéc s& on thdi.)

(iv) St dung cdc biéu thic chi ra ring
nguoi noi va nguoi nghe thudc cung
nhém x4 hoi.

Vi du: Should we postpone the trip till
some other time, perhaps?

(C6 1& ching ta c6 nén hodn chuyén di
vao mat thoi gian khac?)

(v) Tim kiém nhitng dé tai ma ca hai bén

(nguoi néi, nguodi nghe) cung quan tam.

Vi du: Great! You've joined our club.

(Tuyét! Anh da tham gia cau lac bd cua
ching t6i.)

(vi) Tranh sy bt dong.

Vi du: In a way you are right but I
suppose ...

((3 mot khia canh nao dé thi anh ding
nhung toi cho rang ....)

(vii) D& cép dén nhitng 1& thuong (topos)
trong cong ddng cua ngudi néi va
nguoi nghe.

Vi du: It's obvious that .........
nhiénla....... )

(viii) Str dung cdc phat ngdn vui nhon.
Vidu: It's fun you're a talented clown.
(That vui réng anh 12 mot dién vién hai

tai nang.)

(ix) Quan tam t61 s¢ thich cia nguoi nghe.

Vi du: You can do with some more
beer?

(Anh uéng thém duoc mot chiit bia chir?)
(x) Moi, htra hen.
Vidu: Let's go to the cinema, will you?

(Chiing ta s€ cung di xem phim, ding
vay khong?)

(xi) To ra lac quan.

Vi du: We'll gain a fortune if we do
that.

(Chuing ta s€ c6 dugc mot gia tai néu
lam viéc d6.)
(xii) Loi kéo nguoi nghe cung lam chung

mot viéc.

13
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Vi du: Shall we play tennis now?

(Chung ta cung choi tennis lic nay cha?)
(xiii) Pua ra li do cua hanh dong.

Vi du: I'll be busy by then. Can you do
it for me?

(Vao luc do6 toi s€ ban. Anh cé thé 1am
gitp to1 khong?)
(xiv) Boi hoi su cé di ¢o lai.

Vi du: I've done the cooking. It's your

turn to feed the baby.

(Em dd nau in xong. Dén luot anh cho
con an.)

(xv) Trao, taing cho nguoi nghe cai gi do.

Vi du: I'll give you this nice pen as a
present.

(Anh s€ cho em cdi but dep nay nhu
mot mén qua.)

Céc hanh vi de doa thé dién (FTA) c6
thé dugc 1am diu hod hodc duoc tang
cuong muc d9. Viéc né tranh cic FTA
thudng duoc thuc hién bing cdc hanh vi
giir thé dién (FSA) c6 sir dung chién luoc
lich sy am tinh hodc duong tinh.

2.3. Phuwong thirc tgo sinh ham ngon
trong hgi thogi

2.3.1. Nguyén tdc hop tdc hoi thoai va
phwong cham (Grice, H. P., 1975)

Ham ngén gin b6 véi viée st dung
ngdn tlr, dic biét trong cdc nén vin hoa
ham ngdn (high-context culture)’. Ham

13 V& sy khu biét giita van héa tryc ngdn (low-
context culture) va van héa ham ngén (high-

14

ngdn cé thé dugce chia thanh nhitng loai
khdc nhau. Viéc nghién ctru co ché tao
sinh ham ngdn 12 hitu ich trong day tiéng,
trong dich thuat, va trong giao tiép lién
nhan. Nhitng hiéu biét vé& nguyén tic hop
tac hoi thoai (the cooperative principle) va
hoi
(conversational maxims) do Grice, H. P.
(1975) d& xudt 1a thiét yéu, gitp ich cho
viéc giai thich co ché tao sinh ham ngdn

céc phuong cham thoai

trong qué trinh su dung ngoén tur. Sau day
12 ndi dung cta ‘nguyén tic hop tic hoi
thoai’ va cidc ‘phuong cham hdi thoat’
(Yule, G., 1997 [1996]: 37):

Nguyén tic: Hiy déng gép vao cudc
thoai nhu dugc yéu cAu, & thoi doan cude
thoai xdy ra, theo muc dich hodc huéng da
duoc chép nhén cua cudc trao ddi ma ban
tham gia.

Phuwong cham:
a. Phuong cham Lwgng

(i) Hay cung cip du thong tin nhu dugc
yéu cdu (cho nhimg muc dich hién hitu
ctia cudc trao di).

(ii) Khong cung cap thira thong tin so
v6i duoc yéu cau.

b. Phuong cham Chat: Hiy néi diing
su that.

(1) Khong néi nhirng gi ma ban tin la
sai voi thuc té.

(ii) Khoéng néi nhitng gi ma ban thiéu
bang chimg phit hop.

context culture), tham khdo Reynolds, S. &
Valentine, D. (2011: iii).
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c. Phuong cham Quan h¢: Chi néi
nhiing gi c6 lién quan.

d. Phuong cham Céch thirc: Hiy dién
dat trong sdng.

(i) Tranh dién dat t6i nghia.

(i) Trénh néi mo hd.

(iii) Hay néi ngan gon (Trdnh rudm ra
khong can thiét).

(iv) Hay néi c6 thu ty.

Nhitng diéu duoc Grice trinh bay trong
‘nguyén tic hop tic hoi thoai’ va céc
‘phuong cham hoi thoai’ 12 hién nhién,
don gian, d& hiéu. Theo suy nghi cua cd
nhan ching t6i, déng gép cho tri thirc cua
Grice nam & thyc té 1a: nhing diéu don
gian, hién nhién, d& hiéu nhu vay duoc
trinh bay mot cich c6 hé thong thanh
nguyén tic va chi tiét héa thanh céc
phuong chdm dé 1am co s& cho viée giai
thich co ché, phuong thirc tao sinh ham
ngdn trong st dung ngdn tir. Phan sau
day trinh bay vé cdc phuong thirc tao sinh
ham ngon.

2.3.2 Phuong thirc tao sinh ham ngon

Tu phdi canh twong tic bang 10i
(verbal interaction), cé thé nhan dién 3
phuong thure tao sinh ham ngdn: Tuén thu
céc phuong cham hoi thoai; C6 ¥ vi pham
cdc phuong cham hdi thoai; Ngau nhién vi
pham cdc phuong cham hdi thoai.

Sau day 1a cdc vi dy minh hoa'#:

(1) Tuan thu cac phuong cham hdi thoai:

14 Ngudn: Céc vi du minh hoa dugc 13y tir “ULIS
Faculty of Languages and Cultures of English
Speaking Countries (2020) — Slideshare’.

A: I've run out of petrol. (T6i da hét
xang)

B: There’s a garage just round the
corner. (C6 mot gara ngay & géc phd).

Ham ng6n kha hiru: +> ‘Take your car
there for petrol’ (Pua xe dén d6 ma d6
xang).

(ii) C6 ¥ vi pham cdc phwong cham hoi
thoai:

C: John is John.

Ham ngdén kha hitu: +> ‘You can’t
persuade John. He’s so stubborn’. (Anh
khong thuyét phuc dugc John dau. Cau
ta buéng binh 1im).

(iii) Ngau nhién vi pham cic phuong
cham hoi thoai:

D: Where does John live?
E: Somewhere in the South of England.

Ham ngdn kha hitu: +> ‘I don’t know
exactly where he lives’. (T6i khong
biét chinh x4c anh 4y & dau).

3. Két luan

3.1. Nhu da néu trong muc Dat van dé,
mot trong nhitng muc ti€éu cua nghién ctru
nay 12 khao st cdch tiép cén hién tuong
‘lich su’ trong cdc 1y thuyét ngir dung hoc
cua Lakoff, Leech, va cia Brown &
Levinson. Trong ly thuyét ctia Lakoff, van
dé lich su duoc khao sat theo 2 phong
cach 101 ndi (speech style) 1a lich su quy
thirc (formal) va lich sy phi quy thuc
(informal). Leech nghién ctru muc dg lich
su trong giao tiép dua vio cic khdi niém
‘loi” (benefit) va ‘thiét’ (cost) do hanh vi
st dung ngdn tr gdy nén. Muc do lich su

15
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trong giao tiép dugc xdc dinh theo viéc
tang ‘loi” va giam ‘thiét’ cho nguoi.
Brown & Levinson tiép can lich su dua
vao khdi ni¢m ‘thé dién> (face). Lich su
duoc xac dinh theo hanh vi xa hoi, theo
hanh vi ngdn tir thé hién y thic vé cac loai
thé dién ciia nguoi khic.

3.2. Tam diém khao sit tht 2 cua
nghién ctru nay la nhan dién co ché tao
sinh ham ngdn trong giao tiép bang ngdn
tir. Him ngon 12 mot loai nghia ngdm an
(implicit), dugc nhin nhan nhu la mot
trong nhitng phuong tién hiru hi€u gidp
duy tri va tdng cuong muc do lich sy trong
giao tiép. Ham ngdn duoc tao sinh trong
qua trinh str dung ngdn tur theo 3 phuong
thirc: (i) tuan thu cac phuong cham hoi
thoai; (ii) ngau nhién vi pham céc phuong
chdm hoi thoai; (iii) c¢b y vi pham
(flouting) cac phuong cham hdi thoai.

Trude khoi luong dd sd céc tu liéu
nghién ctru vé hién tuong ‘lich su’, dong
gép (va cling 1a ky vong) cua tac gia khi
thuc hién bai viét nay la, & pham vi va muc
dd c6 thé, da hé théng héa mot cach ngén
gon, d& hiéu vé& mot sé ndi dung can biét,
hitu ich trong day, hoc ngoai ngii, trong
dich thuat, va trong giao tiép lién nhan.
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